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—[he New
—nNgagement

Plattorm

In order to reinforce the brand, the Bank moved to
a higher ladder of social interaction by launching
its presence on Social Media Platforms like
Facebook, Twitter and YouTube. The digital access
to customers has increased through the expansion
in touch points like 24 x 7 Non-Stop Lobbies.

BarodaNon StSF

24x7 Banking
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Trust of Customers
spread across

various categories

Since inception, Bank of Baroda, has
been a precursor of new experiments in
the banking landscape. Whether it was the
Bank’s foray in foreign exchange, as early
as 1920, or providing banking solution to
the Indian diaspora, the Bank has always
looked forward to discovering different
avenues of banking. Driven by a strong
vision and passion, the Bank has won the
trust of more than 60 million customers in
Indiaand abroad.
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CHAIRMAN'S STATEMENT

Dear Stakeholder,

India’s public sector banks are in the midst of a perfect
storm- at the center of not one but three storm fronts. The
first one is the legacy of bad loans and stressed assets. The
magnitude of this has completely consumed the attention of
the management of most banks. The second challenge is the
eroding competitiveness of our public sector banks relative
to private sector competitors. India’s private sector banks
account for about 25% of lending but over 50% of all profits
and a disproportionately smaller percentage of bad loans and
frauds. In recent months, the share of private sector lending
has temporarily risen to nearly half. What this means is that
public sector banks are systematically losing share and that
too of our most profitable and least risky customers. With the
entry of many new players who have gained banking licenses,
the competitive challenge is set to increase dramatically.
The final challenge is that of technology. Globally, venture
capital backed startups are using technology to provide the
services that were historically the remit of banks and are often
providing these services better, faster and cheaper than large
legacy banks. Payments, retail lending, advisory services,
are all being disrupted by “fin tech”. The risk for banks is
that unless they move quickly, their best customers and
most profitable businesses will be skimmed off leaving them
stranded with high cost infrastructure like branches and ATM
networks and the least profitable customers.

At the Bank of Baroda, we are not immune to these storms
but we are better positioned to weather these challenges
than many other banks. Management has taken decisive
steps to recognize stressed and non-performing assets and
aggressively deal with these. The main motivation is to put
this crisis behind us so that we can emerge stronger and be
able to focus on future rather than past. This is absolutely
critical so that management can deal with the challenges and
the many opportunities that lie ahead. The Board and | are
confident that the worst is behind us.

The Bank has also undertaken a comprehensive review of
all parts of the business and has evolved a detailed set of
plans to fundamentally reposition the Bank for the future.
These plans are intended to create a more agile and capable
organization with better controls and compliance. Non-core
assets will gradually be sold to raise capital. Management
has conducted a detailed review of our business portfolio
and intends to gradually exit unprofitable businesses and
segments; this will improve margins and free up capital that
can be deployed in pursuit of better quality customers and
many good business opportunities that exist. We can expect
to see the Bank rapidly return to historical levels of profitability.

Technology will play a critical role in revitalizing our Bank.
Information is the lifeblood of a bank and banks are
increasingly very sophisticated information processing units.
Our Bank has a solid technology foundation with good
infrastructure, core banking system and good software for
communication and collaboration. Importantly, the Bank has
also devoted significant attention to ensuring cybersecurity
and privacy. Over the next few quarters, there will be a
significant upgradation of capabilities in four areas. First, in
reengineering and automating core business processes to
enable speed, efficiency and control. Second, in closing
the gap in internet and mobile banking. Third, in improving
our capability in the vital area of big data and analytics. And
finally, in transforming into a more digitally savvy Bank where

31 BT 29 %g
Chairman's Statement

Ravi Venkatesan
Chairman

increasingly we are digital by default rather than digital by
after-thought.

Unquestionably, the most important transformation that we
will need to make is the transformation of our people and
organizational capability. This is central to the success of
everything else. This year, the Bank undertook an employee
engagement survey for the first time. The response has
been overwhelming and highlighted a number of critical
areas for improvement. The next three years will see a
massive investment in employee learning, in identifying
and accelerating the development of future leaders and in
building organizational capability in key areas.

Finally, this year we began the process of systematically
strengthening our Board and board governance. We are
fortunate to have a number of new Directors who bring much
needed skills in areas such as HR, IT, audit and compliance.
We are also augmenting expertise through the appointment of
globally respected experts as advisors to the Board in areas
such as IT, HR, Risk, and financial inclusion. We have radically
shifted our focus from transactional matters towards strategy,
risk and policy issues. | am optimistic that these changes
will gradually bring about a sustainable improvement in the
performance of the Bank.

The past year has been a year of dramatic change at our
Bank. It is a year which has witnessed the induction of private
sector executives into the roles of MD and Chairman. Our
stakeholders expect not just an improvement in results but
a metamorphosis of this proud 108 year old institution into
a contemporary Bank that uniquely combines the trust of
public sector banks with the innovation and performance of
the leading private sector banks. This is the mission that we
have undertaken and are focused on.

Ravi Venkatesan
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ol

Teh HOTg WhaTs sl o AR TR 31T 9 D1 3Foi errdi FRAR Gga 38!
T4 focia Rerfd iR 8 & arasye M, 71 2016 @) I 1= S |l
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T fepaT T B, S A 319 FevT TwHiferat o et W Y T gA
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MD & CEO’s STATEMENT

Dear Stakeholder,

| am humbled to have the opportunity to lead Bank of
Baroda as MD & CEO and thank the Government of India
for entrusting me the responsibility to lead this esteemed
Bank in such challenging times. | am committed to lead this
108-year-old institution and take it to greater heights and
make the Bank a modern and contemporary Bank committed
to increase the value for all its stakeholders.

It is my pleasure to present the Annual Report and Financial
Statement of Bank of Baroda for the year ended March 31,
2016.

Economic Overview

The financial year 2016 saw major realignments in the
global economy having a far reaching impact on the growth
prospects of advanced and emerging economies. The US Fed
increased its benchmark policy rate due to improved growth
indicators. Other advanced countries such as Japan and the
European Union continued their accommodative stance due
to weak growth prospects. The slowdown and rebalancing
of the economic activity in China with the devaluation of
Yuan had significant spill over across the global trade,
financial markets and currency movements. Amidst these,
the commodity markets, in particular, the oil prices remained
subdued throughout the year. Overall, the global growth
prospects are inclined towards increased downside risks.

Against this backdrop, India has emerged as the fastest
growing economy among large economies of the world due to
its intrinsic strengths such as strong domestic consumption,
greater macroeconomic fundamentals and a reform oriented
government. Crucial parameters such as current account
deficit, fiscal deficit, inflation level, foreign exchange reserves
and foreign direct investments have improved.

However, the domestic operating environment remained a
cause for concern with the industrial, trade and agriculture
sector reeling under pressure. In some sectors especially
infra, power and steel, the corporate balance sheets are
over leveraged and had low capacity utilization which
weakened their earnings and profitability. Private investment
climate continued to be weak with lower new projects being
commissioned and slower completion of stalled projects.

Due to the challenging operating environment, the Indian
banking industry faced relatively subdued deposit and credit
growth, stressed asset quality, weakening profitability and
deteriorating capital positions. The gross non-performing
assets (GNPAs) of the banks have increased substantially in
the last couple of years reflecting the challenges faced by
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industries. Though the stress is spread across diverse sectors,
it can be predominantly seen in iron & steel, infrastructure,
power, mining and textile.

The Government and RBI are taking proactive steps to
address concerns confronting the banking sector. Some of
the key actions of Government include capital allocation of
¥ 70,000 crore for PSBs during 4 years period FY’16 to FY’'19,
segregation of the position of Chairman and MD & CEO,
formation of Bank Board Bureau, steps to resolve bad debt
issues and the empowerment of management of PSBs etc.
Further, the government passed the Bankruptcy Law, which
| believe, would turn out to be a landmark decision in the
long-term.

Similarly, RBI undertook a number of measures to improve
the system’s ability to deal with the financial distress. These
included the preparation of a corrective action plan by the
Joint Lenders’ Forum (JLF) for distressed assets, periodic
refinancing and fixing of a longer repayment schedule for
long-term projects as part of the flexible structuring, strategic
restructuring of debt involving the provision to convert debt
into equity, issuance of guidelines about classification of
willful defaulters and non-cooperative borrowers, among
others. In addition, the RBI undertook special asset quality
review (AQR) across the banking industry. As a result, the
gross NPA of banks and provisioning requirements increased
significantly affecting their profitability. RBl expanded the
regulatory capital dispensation by including the revaluation
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reserves arising out of revaluation of fixed assets, balances
held in Foreign Currency Translation Reserves and Deferred
Tax Assets arising out of timing differences as part of CET-1
that supported the banks’ capital position.

Financial Performance

| would like to share with you some of the key performance
highlights for the year. While terminal figures of the Balance
Sheet give a picture on the end date of a quarter/year, the real
performance of any bank is reflected in its average business
figures. From FY 2015 -16, your Bank made strategic shift in
its approach on allocation of business targets and review of
performance of all operating units on the basis of average
business figures (based on daily averages).

Deposits

During FY16, your Bank consolidated its operations and
focused on sustainable performance by taking steps to re-
balance its portfolio towards reducing cost of its liabilities and
improving yield on assets. Thus total deposits of the Bank
were at ¥ 5,74,038 crores as on 31.03.2016 as compared
to ¥ 6,17,560 crores last year. Your Bank continues to
shed bulk preferential rate term deposits in favour of retail
term deposits. Retail term deposit ratio (domestic) to total
retail deposits improved to 73.96% as on 31.03.2016 from
62.79% last year. Domestic CASA ratio remained steady at
33.48% compared to 33.01% last year. Domestic Saving
Bank deposits grew by 6.11% to ¥ 1,13,253 crores. Average
deposits of the Bank (based on daily averages) increased
from ¥ 5,34,470 crores as on 31.03.2015 to ¥ 5,78,317 crores
as on 31.03.2016 registering a growth of 8.20%. Average
Savings Bank deposits grew by 12.71% to % 1,06,739 crores
from level of ¥ 94,705 crores last year.

Advances

Advances of your Bank were at ¥ 3,83,770 crores as on
31.03.2016 as compared to ¥ 4,28,065 crores last year, in line
with approach to consolidate and re-balance the portfolio.
Bank remained cautious in lending to large corporate and
SME segment. On average basis (based on daily averages)
gross advances of the Bank increased from ¥ 3,83,313 crores
as on 31.03.2015 to T 4,05,126 crores as on 31.03.2016
registering a growth of 5.69%. Retail loan portfolio of your
Bank was at ¥ 50,868 crores as on 31.03.2016.

International business

International business of your Bank continued to support
significantly to the total business. As on 31.03.2016,
it contributed 31.3% of global business. Of the total
International loan-book, 47.92% comprised of Buyer's
Credit/BP/BD portfolio where the exposure is on the banks.
Exposure to India related corporates and non-Indian entities
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by way of syndicated loans/ECBs was at 22.03% and 4.30%
respectively. Remaining 25.75% exposure was by way of
local credit

Stressed Assets

The magnitude of problem of stressed assets in banks
particularly in public sector banks has increased significantly
in recent past on account of multiple reasons like weak
macro-economic conditions, stalled projects, over-leveraged
balance sheets of corporates, lower utilization of capacity and
stressed cash flows etc. Accordingly Gross Non-Performing
Assets (GNPA) of the Bank increased from % 16,261 crores as
on 31.03.2015 to % 40,521 crores as on 31.03.2016. During
the year, asset quality review by RBI identified certain assets
which were classified as NPAs besides a comprehensive
review of the loan book carried out by the Bank. As on
31.03.2016, the Gross NPA and Net NPA ratios were at 9.99%
and 5.06% respectively. The Bank’s Provision Coverage Ratio
(PCR) was at 60.09% in FY16 as against 52.70% in Q3FY16.
Your Bank made extra provisions of ¥ 2,954 crores; higher
than the regulatory requirements to strengthen the provision
coverage ratio to this level.

The Standard Restructured Advances of the Bank reduced
to ¥ 13,735 crores as on March 16 from a level of ¥ 25,905
crores in March 15.

Profit

Your Bank posted lower Operating Profit of ¥ 8,816 crores
(last year % 9,915 crores) on account of increased slippages
leading to lower Net Interest Income of ¥ 12,740 crores (last
year ¥ 13,187 crores). However total revenue increased to
% 17,739 crores (last year ¥ 17,589 crores) led by 13.56%
increase in other income. During the year, Bank provided
313,766 crores towards NPAs (last year ¥ 3,998 crores).
As stated above, these provisions were higher than the
regulatory requirements by I 2,954 crores to improve the
provision coverage ratio and to strengthen the balance
sheet. Further, during the year, your Bank provided ¥ 1,564
crores on account of pension liability arising due to moving
to mortality table from LICI 1994-96 to IALM of 2006-08. Your
Bank has provided for all known liabilities to ensure that
entire focus from now onwards is increasing the earnings to
provide returns to our shareholders. On account of all these
factors, Bank posted net loss of ¥ 5,396 crores (last year net
profit ¥ 3,398 crores).

Capital

The earning power of your Bank continues to be strong on
the back of strong franchise which your Bank enjoys with its
customers and stakeholders. Despite weak financials, Capital
Adequacy Ratio of your Bank as per Basel Il continues to
be healthy at 13.17% as of March, 2016, with Tier 1 capital
ratio at 10.79% and Common Equity Tier 1 (CET-1) at 10.29%
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Consolidated group capital adequacy ratio stood at 13.63%
at end March 2016. Your Bank is confident that it would be
able to meet credit growth requirements of its customers
without needing any capital infusion in 2016-17 from its
majority promoter i.e. Government of India. We have advised
GOl about this and thus our share holders do not carry risk of
equity dilution on account of this.

In nutshell, your Bank has weathered the difficult times and
has utilized this opportunity to focus on building its internal
strength.

New initiatives undertaken

During the year, your Bank has started a major transformation
initiative that would encompass changes in its products,
processes and business strategy. This transformation includes
identification of target markets, re-alignment and re-balancing
of business to further improve Bank’s customer franchise,
leverage technology to optimize the banking operations,
digitization of the processes to improve value of its services
to customers, improve fee based income, strengthen internal
controls and improve the compliance culture in your Bank.
The underlying goal of these transformation initiatives is to
make the Bank a modern and contemporary Bank committed
to add value for all its stakeholders.

Some of the important new business initiatives are as below:

Overall Business Strategy: Your Bank has undertaken a
comprehensive review of the business strategy for domestic
as well as international segments, including the identification
of target markets with a proactive focus on enhancing
customer franchise and an alignment of its products offering
to market needs. The strategy also involves the strengthening
of recovery and collection mechanism, enhancing credit
quality and improving core profitability. The Bank has
carried out a review of its credit portfolio and is taking steps
to rebalance the portfolio towards more revenue earning
segments besides exiting segments which do not add value
to the franchise.

Risk Based Pricing: With the aim of effective capital
deployment and optimization, your Bank has taken steps
to implement the Risk Adjusted Return on Capital (RAROC)
framework for credit exposures under the corporate portfolio
which will be extended to other segments of credit. To
enhance the expertise in different sectors, your Bank has
initiated process of building a team of sector specialists. The
Bank is also working with a leading credit rating agency to
review and enhance the its internal credit rating systems.

Recovery and Collections: A dedicated team has been
put in place to strengthen recoveries and collections in the
Bank. Further, the collection responsibility for all accounts
has been allocated to Relationship Managers. Bank is also
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in process to put in place an organized collection engine.
To strengthen the recovery and collections process, your
Bank has engaged reputed, high quality legal firms and
appraisers.

Products & Channels: Your Bank has carried out a detailed
exercise on benchmarking its products to the best in class
in the industry and identified gaps to improve its offerings.
In mortgage business, the Bank opened its first Specialized
Mortgage Store (SMS) in Mumbai. Four more stores have
since been rolled out in Mumbai alone. Your Bank has also
under taken branch remodification exercise which has been
completed on a pilot basis in Mumbai.

Consolidation of processing: Your Bank has undertaken
full review of work and processes undertaken at branches
with the aim of keeping only the essential activities at branch
level and release of more sales time for the employees. It is
moving towards the consolidation of operations and various
processes to two shared services centers. In addition, the
organization structure of the Bank is being reviewed to
increase productivity and effectiveness of the operations of
Bank.

Digital Initiatives: Hitherto your Bank had been focusing
on building alternate delivery channels like ATMs, cash
recyclers, internet-banking, mobile banking, 24x7 non-
stop lobbies, contact centre etc. Bank has now undertaken
a host of initiatives to improve quality of mobile banking,
internet banking, debit and credit cards services to increase
the ease of banking. The digital access to customers
has increased through the expansion in touch-points. To
enhance the productivity, key processes have been identified
for digitization. The testing of a work-flow based solution is
underway. These changes when completed would enhance
ease of carrying the transactions and processes by the
customers as well as employees.

Social Media: In order to reinforce the brand, your Bank
moved to a higher ladder of social interaction by launching
its presence on the social media viz. Facebook and Twitter
on 01.01.2016. Through this, your Bank is connected with
individual customers across demographics and geographies.
The social media would be a platform for product promotion
and customer education as well as deeper relationship. Your
Bank organized OnelnALeap, a social media contest on the
Facebook and Twitter, to enhance the brand visibility in the
digital space and increase awareness among the desired
target segments. Baroda Specialized Mortgage Store (SMS)
Campaign was executed with the dual objective of Brand
& Product awareness for newly launched One Stop Store.
A dedicated platform for exchange of views and information
amongst employees has been created by a separate group
on Facebook. It is being actively used for sharing of views
and knowledge by the employees.
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Financial Inclusion: Your Bank is committed to bring
financially excluded citizens under the gamut of formal
banking. Bank has undertaken a number of Fl initiatives
that would ease the convenience of banking such as instant
account opening at BC point. E-KYC has been implemented
at branches and BC points. Your Bank has made a number
of changes which have facilitated easy opening of accounts,
easier compliance of KYC guidelines, Aadhar seeding
through multi channels. Mobile banking facility such as
balance enquiry, money transfer, mini statements etc has
been made available on basic mobile handsets wherein the
routine information is readily made available.

Training & Capability building: To develop in-house skills,
your Bank has undertaken process of revamping its training
and learning systems to make them best in class. It has tied
up with leading Credit Rating Agencies and Business Schools
to provide training to the Bank staff. Further, various training
programs by experts internally or externally are undertaken
which help in upgrading the skill set across the cadre in
the Bank. To supplement the skills in specialized areas and
functions, your Bank has also undertaken external talent
hiring. Further your Bank has undertaken enterprise wide
employee engagement survey with 85% completion rate and
results are being analyzed.

Employee friendly organization: Your Bank has taken
measures towards capacity building and retaining of the talent
to ensure that its human power is well-equipped, motivated
and actively participates in the massive transformation that is
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underway in the Bank. Apart from up skills building amongst
employees, your Bank also ensures that its employees are
physically fit and health conscious. Your Bank has undertaken
a number of initiatives to inculcate health awareness among
employees by forming Marathon Club and Yoga classes. Your
Bank celebrates Women’s Day to recognize and appreciate
the contribution of women staff members. Further, to increase
the interaction between management and employees, a two-
way webcast of internal events has been started.

Looking Forward

As we embark on new transformation phase with the Indian
economy on the cycle of recovery, we are confident of
generating higher RoE and RoA. Our focus is to make the
Bank ready for sustainable growth with improved quality of
earnings. We are confident that our strategic focus on people,
processes, products and technology will help us retain the
leadership position in the emerging business environment.

We believe that our strategy will provide a strong foundation
for our growth in years to come. We look forward to continued
support and goodwill of all our shareholders.

P S Jayakumar
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FRIS) P N BT qHifhd MR W AT R YIae= fepar

BT IR T PR & BRI R a9 2015-16 & AT AT BT YT
R B U e .

YR TR ol Wi fqaror gorr foxig ay 17 &) qwira=mg

ARG & HPl gpHIMhD Rerar # oy gRaffa),
ErwIf, aTe] W # fo fiRmae iR faael gor urféra it
H gl & PRYN FRAR GUR G 8, bald ARADII BrITerd
ERT SIRY A SIFAMI & RIR, R a9 2015-16 # Fahel TR
e (2011-12 ) 7.6% BT UG Webel Hed (STAQ) W el
Rer g1 (2011-12) & A1 7.3% <& AP wivT # w4 vd Py
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a1 i€ Annual Report
2015 - 2016

B

&3 I JHITIT PR dTel TR &1 AT HH AT & 918 1
I i 91 g3 &

{1 &3 W A g T 9.2% &1 STafh Py & H ay 2015-
16 % TR 1.1% @ gfg @ e @ SR 2, el a3 7 a¥
2015-16 & SR 7.3% &1 gfg BT SFFAM 2. FUA-STav) 2015-16
H 3Nl e SSaT (MEMSHI) 2.4% &

aY 2015-16 ¥ I ST GERWINT # o1 FR1ae 38, forad 5q@
BRI Bed Al DI DIl H B4l WRAT Rerd e 1 aTmif
P Il ANTaTRes @1ed, S @rer ade gaeH, D 9l arefardven
4 ARTEC g <EFaH wHeH el H 98RI %8, a4 &b QR Hqiang
(CPI) 5-6% @ 9= a1 3R Segdiats (WPI) (-) 0.91% <21 71
w9 A G IR Rod 96 & deargaR €1 8. frafa |
TR 15 #1834 FRAR BRI ORI 8 3iR ST H Ry 3refegaren #
¢l gfg T e da 1 Hwdl § RRTE & HROT A 2. ATl
QT H HH a9 2015 BT IR TSN & 1.5% T Joi 5 9y 2016
1 T fomrEl § 1.3% @), IS adh SIvvl, I H HH
DI, SR ThSIalg P BROT fqeel Ja1 HSR H 40%
TP g B3 §s IR I8 3 350 faferas 3 SR 9gd M. 2015-16 3
RTSTEHT HTeT (JFRMMRIT STFAT) 3.9% &7 21 2016-17 & T 3.5%

(FSTE 3TAM) 2.

g Y FURTES SR 6 AR &1 Al T2 2. srferaRen ol
AfeH P Ted SN FAT SeRUTSS DI YIAINET PRA1, ATHR BReA
& FES AR I, JeT M SR|IR0T P HIEAH 3 Hardl bl
STt # GaR &A1 IR B Hal &1 fRAR <1 qen =
&3l # W fac=h e &1 AT & 9fd ISR a9 anfe geaelt
IR T 59 99 3111 9T 1. A TSl fed faavas dafrl #
BT X IS (S5UTY), I3 (ISode [SHBIH ST ATSH), SeH
T &1 o IO & fefQ eTe-37d $feam a1 Jfgw, wad dH
& oIy T HAl B 991 A, S IRE B IR W GERTED
SR Y Y. SIEET F AeEH I Uerdloll Afeds] Bl R0 B
2] TEd Ao Yo D! T8, WE goic H B T3 1IN F AR,

14

fearfern S e 4 wIRG TR T gt 2. 59 1 & |
TATE RIS, 2022 T A & T W1, DI AN B IT5 J0 HP 7
SR vd Vs o1 / TeTE 31 oY 7w I uRYed 7Y AhRIeTS
2. FIA T AHRIAD AR 1 & oIy IRBR g1 fpy 7Y
T 3R # SeoiEd ghg off Fahdl B, AR 3referawen
D I SFeferaRenall & dTe ol | ga+ dTell Sfleravel & W 3
ST 71 V8T & a2ty ) 9fes gig , < a1 sreferaven # AR,
foRTe oTR # STReRAT 9811 91 IARCS wed Bl Hifgd wif
IERIA 3N B ghg P aTel SARGAT F WY H <@ ST T &

YR SfhTT § FNTaH Seard a2 fmi a¥ 17 & o dwra=n

TR RTd 6 7 391 ¥ # 25 996 @1se o derd dxd 7.75
gfrerd gHR SIaN, 2015 § Aifed M § gqera forar o s
RN # 125 9dIC &1 Bl By NI N 6.50 IR T
I 2. IROTHREGRAY Sebi =1 319 99 ¥ H Bl bl I 931 e
F AN B TR IR FAHID X W B & W& AEd N B
AT TR BT S g, MR Rord S 7 Firt oo i o
3METRT &R &R A 1. 59 d&ald o AT, THFTd &% & TR 4
ot & aifim =g freffva <= & R forar .

foRTr 9 2015-16 % QR ST G211 1R gfg i B qen e
BN IO Y T % BROT IR I bt (TR @
PTI- eI HE V@1 ST gfg &R 9.7% T 0T gfg 10.71% TN

-1 ¥ @ 18 RawIREr @ g o wien e 2 A,
2016 & Y2 AWITE # TSa H SAFETH 2.0 BT AT fBar 121,
A e B Tpi b Sod YEH P ATS TAIDBROT /| fera qen
31, TTIIT gde 9 axgell, Srenfie, fefiea a foxia wmmaem,
it fyera don SRew geem R fra-famet @1 smare fpar
1. $SEY URATSHT o 3, FYed! &b BRi-Fomres Bl garH
T 3D I DI =W Bl g, T 2019 T NGHET B2
70,000 FRTS T GollaxoT BT W it 2. 01 37ier 2016 & 9
F1 IS R HRIRG & TS I3 322 AdSTd &3 & D1 B
Tl GERAT J21 396 [ & fag Sfaa SR 991 @.
R QIS 831 & Jbl vd R dwenall & ggwi & =99 §
YT R < AT GSN T D1 ST H i B HeG PRI
I Bri-feares

HATE WU Ud T fRaR

qY & QIRT, AP 9 7 AT GREPI0T H AT ATIR DI FTERM
B! e ¥ SRNRAT 95ad fpy 2. @R & el &7 e e
B, 1 IRATe ShTsdl b HRIFEIET P THET AT HRITR
3PS (1 3T &b YR W) P 3MIR R fHU S 2. foig a9
2016 & QRT AR 4B b &3 H AP b B Y& ST
1 fqaRor A e m 2.




fraerl @t Rard

Directors’ Report

B

fJaRor R IR H) A1, 2015 B FAITT - AT, 2015 D GHIG AT 2016 B AT A< 2016 & GHING 371 afidbsl ¥ gfg
w R 3N 3NHS w R AT IS (%)
SHTY 6,17,560 5,34,470 5,74,038 578,317 8.20
- TR 4,14,278 3,61,917 394,844 4,03,503 11.49
- foceh 2,03,282 1,72,553 1,79,194 1,74,814 1.31
IR IR 35,264 33,471
Py i *
m 4,28,065 3,83,313 3,83,770 4,05,126 5.69
- TR 2,91,870 2,53,788 2,63,268 2,70,108 6.43
- e 1,36,195 1,29,525 1,20,502 1,35,018 4.24
* qY P FHITG TR P 3fids Y& 1T & 2, 3T s Al AR 9 Heferd 2.
3MIH dF B Pl IMd ST1 AT T 5,34,470 RIS W IGIR  gfarer srRifeE:
%5,78,317 IRIS B1 1S S el a¥ o) ol # 8.20 % e 2. S (% PRTS H)
, 3IRTT T2 o STARTRIT 12.71% 31 Ihg b Q121 94,705 TS
% 1,06,739 RIS B TE. A 15 B et SRR (Repfigh) IR w2015 Ad2016 IfE (%)
H TH AT &I SRR (TTe+ded) 3FerdT BT SIS A9 16 DI IAC | P
26.36% I BN, STARTRIIT 33.75% &I Sl 10 99 A 26.39%  foaet =arat o1 13,187 12,740 -3.39%
B WG A 15 % 29.31% & 9GHN A 16 BT 29.43% B . ’ ’ =2
3P Feb 1 2l RBRIET! ax &) HTe) Sl Bl ger d gaxr SO o 17,589 17739 0.85%
SIS BT I ST ST IR, ENE], el ST U freet  aReErer T @ 7,674 8923 16.28%
av 62.79% 3 JERSR 31.03.2016 b1 73.96% I T1. R — 9.915 8816 -11.08%
TT9IY & foq graem 3,998 13,766 244.32%
3T JTaET 497 1,748 251.71%
R &g YT 2,022 (1,303)
Pl JTaeT 6,517 14,211 118.06%
frae o 3,398 (5,396)

31 9Tl 2016 1 FHIS A & foAQ for au 2015-16 1 <l el &
GROTHT &1 ST < JTEER TR HIFSAT DI AT Bed gy, 21 1. .
SRITGHR, Ja8 F1aerd Ud R HRIUTeld STIhIRI.

foRT a9, 2016 & SRM 3MMIH 9 & Pol i M H 5.69%
@1 ghg gs. O AIRMI # I8 gy 6.43 % A faaeh fMi 4
4.24% 321, 9o SRETT | g & oY Uah ST 9qard & e
UICHITCRT BI e FHIe & d1e AT 0T g DI J7: Agford
BRA TR A bisrd (BT 8. S8l A8 eI &b A1 370 AT 3R
Y FTATI D1 ERIGRI H FUR IR T ©.

R e MRl # e gfg & HRUT 3Mad 96 61 frad
TS 3T H 3.39% 1 RRTaT 88 I Horawd el ol Ravia
HAT TST AT YA IMRTA TR 1T BT 375 a7 81 T qnfy
31 3T H 13.56% 1 Ifg &b PR Pl JIoRd H 0.85% DI ghg
g8 HHARAT B a Aled gRaTerTId @i § 16.28% @1 ghg
gs. 9 Pl YRATTTI ¥ ? 8,816 RIS 8l faH 11.08% 1
firTae g8,

qy b SR, b 7 =T q9-15 3 % 6,517 RIS Bl Jer1 H forcs 816
% 14,211 RIS 1 J1quT 52T &. 3 Jraeri # UTdIg graerii
& ey 7 13,766 RIS SR 3= Yrqe=i b fQ X 1,748 RIS 1
11T 2nfet 2. T IR e e sragaddis B ger
¥ % 2,954 RIS 31D 91 S I TF Pl AOGd BRI T TAaIRA
JMRTAT & ATET e NSt AU H GIR AR 549 60.09%
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a1 i€ Annual Report
2015 - 2016

B

T PR oY P TN 1= grgeEl | U <A A 3 1,564

IRIS T & ORI Iae, Jax d1c H YIS IeTg 1994-

96 ¥ ARafid EIeR STEUTITH 2006-08 B & BRI fepar 1T &.

39h S 7 T S IR Pl I8 G PR b g Suere

PRIT 2 AP WIS § qRT 19 M- DT g R &1 <1 Aeh. 37

Tt Tl B S W IEd §U 9 7 T 99 & T 3,398 RIS &b A

1 e H R 5,396 DBRIS DI B T D

oot U firs wmiRe dfdn

S PIART 0T B ATTIHARN DI Y&A: 10 Prdive oI Tt

TreETei Ud 17 fire HiaiNe aall & A1egw ¥ 9_1 o) <81 2. 99 &

SR 82 T HlaRe Hde wfid fry 10, aeiR # gaferd g

I S 8, JATYP 9 o T TaRAUISR ol A et Qe

&% T FADHATV] GICHI0T ST .

% 7 ool gd firs FriRe wise § qoradn & A1l GHTITIS

Jgfe G oA g FrfaRed ded Iom -

* ol WREU & IAHerdH VR Bl U< B b fofQ R
TFRAUISR B TR,

*  3RA 1 SReH FHRIRTT ATl &1 Sife 2q JARTRARSIR
SftcepToT o1 YT,

* AT faRIysal S & A0 Bl UBd B gfshA,

°  WoIRE JEl W IR wY 9 FRaE 7 RId see
WD P AT,

* S TN WAl Bl 9 g AT B & H W Y AR
STRTT e T TG,

R faeell FREAR (SUHE) J9TFT BaRe 96T Faar afad

& 3T BRRG & S Ifgd faaRe (TS wmenell &1 face

HEA H SR I IR 2.

TATHCAS F 0T

THUHUAS T ) Fiawel F1 Uh Agw@qUl &9 & 3R 4% 54

TAUHS oI fdedl der SRaiel & AT9d Jead & SR 59 &9

1 FEANT YT HRAT .

39 9 1 ATE 2016 B 3 H THUHTHAS 310 X 54,990 RIS

<L, aY 2016 # Pl THUATHS 1M R 55,535 RIS o FTAH HIgeh!

YeruTgorT | IR 2 29,861 HR1S W2 S freet av o gor # for

ay 2016 # 53.70% <z.

* 31 W/ 2016 OP, % &b Abel TR M F THTAHS
ST BT ARTETT 19.58% V&1, A1l U4 oy e # Ffmi
&1 VR X 49,571 RIS 1.

*  YRJ IWPR gRI JUFHAT H&T1 AoFT B Ewon fe
08.04.2015 T &I TS T4 M e 7 SIH AlHY AT feFn.
¥ 7 ATSH! exyTsord Ao H @i o W # fred av
F 10% DI JoIT H 24% B 94 <R Y gfg T DI,

16

M9 b ¥ HIZHI SeXYISS Bl Al &4 & o1y §igag (ST
ATS5h] SeRUTSSl) hel AT fpy & FoTIeh Siaid ATgsh! Yeryrssl
DI AT < SN B, T6 IR § VA 90 peT wifyd fopu .

a1 Ul

3 g # Reet o1 BT fe=or 66 Reer ol hidgl (TRYe®)
IR SRRl & faemet Aedd & A ¥ forar Siran €. a9 & SR
JRTATE Pl AFSOMST PR S8 WIS RISl ¥R (THTHTH)
P w9 F IRARTT B DY IfRAT JIRW B TS B, Il RIS 0T
@ Ty vd wrdhfeT wffaftrt qen Reer ko & g IR
P IS BT A=l I, ATTATS JNTART ST IS U= Pl Ig il
B AR fopa, forreh ST qRa &1 AgifTd WP’ &
BT ST & TAT IIeT el Toiet ol galidg R bt gfehan o e
DL

3E BRI, TSIaT GRT SR JeTHAT ST ATSTH1 HI 69 &
IR TR AT PRI Y AN LY. SN, PRIUTAD Faem.

3ATYP b &b Rel o1 AT H Uier IHRa SeTe J2AT 74T 01,
3iter Fv, et Fvr, Tt F0T 9of1 ARt F 0T enfire €, Rea
AT, 2016 & 3id # FoT RSer ol # 83.12 % iRy o,

TE I H % 2,427 BRI (10.77%) DI 97 g8 Sl AT 2016 TH
% 24,968 PHRIS & WX I g, feel a9 & 2 6,335 BRI & YA
D1 Jo | 31 A= 2016 DT FHI 9Y H Pl A L 6,632 IRIS
TR TR, SATCT 0T H % 268 FRTS (6.45%) BT Ihg g T1 A6
T T 4,428 &b WR T Igd Y. 31 A& 2016 DI GAG g frig
Y & SR frsel 99 S J1af & QRM 2 1,773 RIS & TdHaH
3ifel 0T AR fohd . ISIaT ¢S 0T, ISIaT AT KU,
a1 01 & TR TR HH: % 8,836 IRTS, T 1,914 RIS AR T 2,123
PRIS B, 3 Red Fo1 SARI # Feia] Jafedd Fo7 IR 3
faferer ScTe S STaex 0T, ARGRI IRMAT & TS 0T i 2.
31 A 2016 BT ot Real 01 % 50,850 RIS T8 Sl 96 & TR,
31T T 18.82% .

qY & SR AT 9 7 ST RN | THg F N & Yol W MenRd
IR Gax1 o1 ST Td SRGH &1 FHIET Ud g dl.




ol Ud Y & & Fo :

3MIeHT Jab TTIfehal I &3 Ud P 01 & &F H Fag ol
&1 2. 1,965 IV wEal U9 1,424 SferERd Wl & fawga
JTadh & AIH A ATH0T ISR DY &1 BT <le ohar T, faxi
ay 2016 & QIRT, §eb gRT IV Ud IY-RIY &A1 H 95 75 2Ty
el 7S,

MBI § IR Jo U9 IoRAN H I WRid das Afifa
(TAYASRAY) T AT ©. 3BT 5 48 Foratt # smroft e & R
TSR (14), ISR (12), SR I (15), ITRRGS (2), 74 JoT
(2), 4R (2) v faeeh (1) 9@ 2.

% & grAfiedl oI &= o M | ATE 2015 & X 1,03,342.67
FRIS B JolT ¥ A6 2016 7 3 1,13,121.13 PRIS <@ AR ST
TSOIRCS 7Ic §% shfec (QUAdrRe) ST f 37.05% <. forig ad &
SR ATID b b Jeel HiY I 4 3 1,483.20 FRTS (5.57%) BT
i P AT TGN < 28,094.12 FRIS 1 Y. 5% & Pl P A
(ARIATESITH DI BISHR) T 4,085.67 BRI 961 Ud 71 16 & 3fd
TP X 36,822.21 PTG W U, Fel P A TEAIRAT BT 14.76%
<@l

P F0T IAE ‘FI&T A Hfse dree & Aaid, foxig ad
2016 H <R H fop=a T 0T Giaen FoAT BRI =g I 2.29

frrevre @1 Rard %;
Directors’ Report

PR B ©. faxirg v 15-16 H 38,678 JaT1 AR BT 37 Hal
R gfrfra fomar .

TIET TRISTR ThTeT TR ( VAT ) TSIaT 3TR-HS! bl GRT
REISIEIISNESERS BN RN R ECRIS IR

5. 3P §9b + STRAHG] bl fORIT AR U9 IRM9T JdT o
g W < H 51 R WeRar &g (Thyarl) eid fpg
g, For1 SfehT gomelt | S foRig A8 o &= § Aeg
firer, rer €1, S iy e & € S8 Wl fean o Ao

oI 9§ 16 & SR 31,511/ 31,5151 DI 0™

oG e s faaRd fpu MU, mrT 9.32 <R feami &t
Jfen 2 SS1a1 foram T shfee ore, T.E1.TH. Hatfeld WIS Brs
faafka fepe Tu. =i 99 2016 | 3P b -1 1T 3,03,436 -7
=l @1 % 5,302 RIS & 0T HoR Py, ASHIGRET U8d &
e, foxiT 99 16 & SR T 163.27 BRIS b 0T SUCTE] HRal TR
15,170 X9 ST THRI DI FH T GfAe T IS,
eyl 98 :
ITI0T Gd ITTRIY &3 H 980 3faR] & IfAd aled 8g 9 I
1. ¢ fopal T Sl & Se 1, 3P s + ¥l UG WRIB
P BAA b aRME &l TV A O fp e e
ST fopu, ot siavid 1.17 oI =T fpa Sis ¢
58 ¥ 2,640 PRIS BT F 0T SUTET HRIET T,

2. <R H P O BT GQM@1 S & Ie3d A AP 9 482
SIRg1aTi i fFEiRE fopar 2. 31 A< 16 T S ARl 1 P
B gHT 4 33.01 % BT ARTET .

3. 3MUP 9% 7 &7 fRY &1 & # 3@ gu W oS Ao
IR &1 2. 311 191 <R Ud 4= g9RI # 8 & a1 Iy
PRI THRT 1 STALADBATAT Pl AT H W Y IR Bl
TS 2. U1 13 fIfre=T Arsriali a1 9u & SR woR fopam
Td T fpam T

4. 3MUP b H 49 TSIET WRISHIR fIdrT TR (Sodigs),
[FS1aT AR-¥E] & S R < # garehi 1 ufiferd o, S
TIRISTIR e YHDHR & (7Y ATTeID <M1 Td PIered Ja

3ATYP I GRT AT .51 S FHETI I 1 1 qehran 313 Aral-
R-WTe1 9¢ V& 2. 3 AT B Ard, 2015 & 3fd T f&=m T
% 4,997 TRIS HT qH1AT MMM 74, 2016 H 37 Tb T 5,298 TS
B 7. aaTa H e oraf % SR 96 gRT IS ot A
P 21.95% o1 PSR T9h DI IS fohar 1. sHP Iredmar
MG 6 7 WRHR RT JRfoId i Aol S- ™
ITAIOT STSresT feM (THRIRTETYH) JMfE & JAcfe &1.5T/31. .S
1 FRTIIMNG B= & foq g faery gee A a9 .

qeIaT WRISMR I <ver, gfeonfat & === § s
JLILST & NIRRT P a¥IIdl <ol B, U dg, 3T TP 1.5/
315151 21oft & 14,304 Jareii o1 gfIferd o g €.

AP T6 4 N &g T Fo gAfTd feu € 9T SR
Yo TT §b, G PRI, JTNel; dSial IR &3
AT, 2015 & 37 | T 37,440.67 HRIS A 9gHR AT, 2016 P 3id
% 42,640.52 RIS B 1. 39 JBR O 13.89% I gl <1 gs.
A & AT Jobt A forf o 15-16 & SR T 185.41 IRIS
B g ™ 31T fopa o9 16 faxia a 14-15 & SR g a™
% 327.20 A1 o v H fRTae 10 d fyueh Tweihar & ddfda
IHR P I & BRI §g. §9 T4 &A1 TV bl BT T PG
AT 31.03.2015 I X 1,851.02 RIS A FER R 31.03.2016 Bl
% 2,036.43 RIS B TS AT YRR it v it % 1,394.12
PRIS A 93HR T 1,579.53 HRIS B V.
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a1 i€ Annual Report
2015 - 2016

B

foria waeE (Twars)

oI e TSI 3l Seed TRl Adiel &7 ST ®f a8+
B ARG AT TR FHIS F S ) GT b et ol T 2,
Sl o 379 T 599 dfad <, A1 S8 AHTST 61 G GRT H oAl
ST b, 3Th db ERT 3TN WO I &) WRbR gRT IrRfd
I 0T (PTG ST PRI PR, YIARHHT I &3 D1 0T AT b
%Y A fopara forar S <1 8. 0 9 i 21,526 AT & Tidt &
ferg firt i ferira <mmarerT AT ST 1 2.

forI A9 (THaITE) & foTT 31U 9% gRT 1YY 7Y Jisd:
ORI IR & Sfd Sfeh™ |aW IaM & = 3MId 9 -
S ATSd 39T 2, ¥ 39 UBR B : - Gl U4 AR grenfial
(BTSN smeniRd RN Alsal S N3lvg amenRa I disd,
fopaiees SR s SiR {3 Ud Ak .
NENAERIPRIEIENEE

¥ 8 Y& AfeRT & FATaT, A TN ARt i A ©F 3 at A
SN &1 H 3R 99 Y 2, 31 ) A forciig Scarai ae wamafi
S g9, T, YA I I 3M1E DI Uga A dTeR © AT 37
Tt TaTee qon AT Hael smaggandial &1 i & fog gER
ST G ATEF ST BT AR 5. STH 4 954 I JaT! Aol
WFaTel T2 TSI dTel HOIGR BId 7, Sl Sl @l Tt
TRGR -1 T 541 H S-G9 AT AR &6 92 aR0T Bl R
R foran 2, T 37 RgRfeTa gl &l foria v @) e a1 9
SISl ST T, SR 96 1 qN <9 R H I dal 1R 4,530 2
CISIIEICACAS

AR IRA1 el TR S STe/AdT SUE] BNTs TS ©, d B IS
Jfen Afed IR 20 ST @11, ThTal T Wie], $-harsal
QT T, e JATERVI, Teha ST g FHfeT ST, =re] @i 4 7,
BT shfSe WA, 3MS! T Td K0T IGTdT, AT STHT g 3Araei] ST
Qdl, AISH! 91 B THIDB - NUHASISEETS 91 NYHTEEATS,
IR AT 3T,

R a¥ 2015-16 = fRi |HARE & 3T SRIFTSET &
fereryarg:-

o fudbfad foxira T IS (THTSY)-2016 &6 it et

I fawaR 2014 H B R PR T 7 o,

e I A faxim a¥ 2015-16 =g affe IfA® F9d ST @Tdl
Wl Td STHT Y b 183 bl IR B o B, SUIRT shHer:
220.18% T4 196.23% .

*  forTry 9y 2015-16 B 9% & “IRFe T9d ST @ | AW
¥ 2 2,510 FRIS & A& &b AT T 4,925 TRIS .

o foRMa 9 2015-16 B¢ RN ATS PR DBRA P e Bl IR DY
fora T &, Sueifey 596.05% .

18

e forTra 99 2015-16 Bq 5,503 S0 1 YR & <ler & e
11,131 IR7 @1 Frgfem = -0 a1 Frgfem & arfiies qe 1
IR R o T 2. (ST 202.27%)

o Ty 2015-16 &G RN g1 Wel Y feciy A9 @i
T ITER B TR Td FAGER DI 3 P a1feh 18
IR PR o1 B, (STIfRT el 403.02% TG 1,145.41%)

e R a¥ 2015-16 & QIR 105.55% P1 ST I Bl U
I Ifed T4l B 2RI Giel= b 18 Bl IR PR {1 T 8.

e MY 9§ 2015-16 & ISP o S @rdl (feadSe) |
3T I Afaxor & q1fies <1e B 848.83% I IR B foran
2.

forir erRen g

i AH1aee @1 Jifted Ieed o1 I fpan ST Al § 19
<, R 0 A Fad A T, TR WRET, @i # =AaH 99 919
R, JARGITE B T, WU IS 3R ITD T BT TR 7d 34
R e, JUATH S qfae, SEeH Ud Siias 951 I v 61
o, WY YT, S0 {oTQ ST 37 a1 Ud TAYHS 0T
anfe & fau fo<i AeRar @) Maeadhdl B. 3MUd 96 @ foid
IIRATY UG SR 319+ a1 &5 % a1 U9 faenmerli # Sod manford
P Frafa wu A Rl AeRar PRI B S 9 <R 2.

9 Ud YR RoTd deb gRT thoTaTe &9 3§ Tgdh 18707 Td ST Rehdl

6 71 32 & IV Ry H foxi weRan a1 faen § frefaaa

1. d9IE WRINFR fabrT G (SS1eT IR¥<)) 2003 # §6
GRT IR 1 Geb X< 8, ST TFHI0T &3l H IRISHIR Jaraif
Pl DI fadrT IRIETT < oI S8 S¢S RAIfd
IR | AEART IS R Bl BT B I 2. I 7 R <2
49 U g wifiyd fopy B, f=8in o a9 2015-16 & QR
1,401 9f¥1eror HRIHH STARAT fopT R 38,274 anaafRia o1
afdrera femam . R | 20,679 snafil 7 Weherargdd
T AIATRIG SeH et o fory 2.




2. RIYH S5 RRI eRal gd o1 R ds (THUaRT)

3. TUTS- §¢ fofdsl BRIHH & IiaTd TAgESl Bl $h
SRATS] WR 01 G4 §fh1 e Suerer R, Aftrddd IR
& # e o SiR ¥y o feia”) g A
TS Bl A | 0T I&M B & 322 A AlTgel
TS BTSN <l thae] TRATd &Y 7T 8.

4. VI, FIARE FARPR, R AMIFad AT gar wissh
- SuftEl B CQedaEd) - 99 S et Brie
(rarITRAEY), IfTeToT qem SedfdT Ud A1 e & B9 H gRY
3 3T T AT SYALT BRI 2.

GEHEA SH-¢ A1 (Nraorsars)

THAT STH-87 AT U favqgd faRit Sarder Ao & fos

Ao foRT AT & foe I fere 2. 9d IRaR R

& T 81 a8 I vd For GRensl w1 A 33T AH. IE S

I q9d DI JER & I YRR W& U SFIenRe Al |

g e Bl 3fTed A 18R AT H A& I J2H aR0T b Y

#, JUTTHAT ST-69 AIST & d8d Wil GerdT dlel I e

B WU ST HTS el 201 98 3 1 ARG &1 Gl 1 HaR &g

U BRI W BT 6 ARl ab AdryeHe Fared & I8 S

% 5,000/ & eI o Jien frerl. s o #, f5 @R

3 15.08.2014 ¥ 31.01.2015 o el @ eraTy &, S AR e

T 6 3R A 2 30,000/ - 1 fiRad W€ 1 waR g 2.

TeRIT A1eRaT GIgHSISTaTS 1 37 HEw@ YUl U8 2.

P ARG, HRA TR §RT 09 A, 2015 DI S FReET AISHI

TTHAT Siiad SR 1 AT, JemaAT GReT §HT AT U

ENEISRICAT KSR NE RIS BICHIERI R I

*  EAR 9% B o9 T v iRl gRT I <91 7 6,829
T sdfed fhy U o RRaes efdid 22,055 Wl e
3,023 arst ®1 AL o1, BAT W Sfrafed YTy d
el B 9d 1 IR ol 8. TEJAR AR Aa1 &F H Fa
88,91,696 ER T. BHRI I8 YA Y& & b o0 a1 &3 b
T QN1 Wield Y 96 -1 a1 &5 & Fl TMal Pl IR ARE
HR R o 2.

° T 7T 2500 BRI P STHRIPRN & A1 1.25 BRI G
Wlel & 21 1.18 BRrs =Y Sfie wrs SN fopT 2.

AN YN W Wiel, faxiia HeRd 99 IR de,
ToRTT nerRan ARl G &R, TIge vd w4 Prs faRor
311 & o Aa-|H IR RIfeRT &1 1o &R & 2.

*  Yaifigd 9% IRl SR (YqEyEy) dHRiddis,
AT BRI, I Jod arell §hA & AlfeAd! B
IR0 & w0 H R B B T AT D P3N DI TS
2. el @ gfad fear wa g fe 9 fraes ave ar

frrevre @1 Rard %;
Directors’ Report

TR BRIl ARl (THUFS) B U8 e Ud T2l B §Y
frgfed 2q HaRe =0 F |9UE R,

IR el SHTET IR T SIS SN dhlol WTdT TelT, 3R
T S, IR W, k0T W, STad! ST T Arafer ST amfe
IAG] B YR3Td D TS .

AIASTSITg & UTEh] Bl TEIYH Ud THUATH & A
A SlRgTe Gfaen wEred &1 fraraas fear T
qroworeiars Ared f&H1 2AET 1Y &1 AaRGIue B Giaen gra
R Hd .

SfehT, TaTHTY g 1A hal Dl e B &A1 T R, 99 |
ge¥Ie S 9 TaUHTs g1 aT 97 el W ATght 9
IS S NTATEATS Gd GIgHoIodars Jfiid i
re] R e 2.

ST HTS AL T Wt b [T T 2R oI AT
Frsl W $-HaE B FHIAT B 7T 2.

S 7 dIRA ReI W SMER e YA Il (TSdes)
R o) YoM D .

b <1 A7 A W ST FATAI Y BT AR HHIER
B G B FHI DI 2.

% -1 AR AdTgell R AEISd §ihT JATER PR TG
IS Wiie! Afd¥ STl (JTATHS)) Bl P fondT 2.
JUAUHE! P 3T ST YU Tl IBdrs, &e-3iavv],
Tpell gedi Bl R WeRdl I8M F=1 g TR 9RAaY
# 3,266 Tpell DI 3Ffipa foram T B, SRSl g1 IRA
& A Frfia w9 @ fererdi vd wTd 3 faxia e
SEINIENCIEICIEI RCIRISERERINSII R ERIRACIE G
IGI B AP facia HeRal Al ST Hiftids gReal,
IR WT1aT H ST-52 A ST RIS TS &

T IO Td e ey IIREnall gRT 100% SR A,
100% HrETSel WIS, Sronediars, Yivdorodars vd viars
3T 100% Havst, T A9 WIal Y BT, U= ! Bl
100% 3MaRsTde, 100% shfse fofeot, 100 TAYIT gl Ud
IO P DI 99 & Se¥T b A1 TP 7 M AT DY
IR eI BT fehaTaa- fhar 8.

SHI |V, Jad| HRATs Ud BIC 0T Wil H agell forH
TG 74 drsegel @ wnfiet 2, & forg I_iY =g fae
IS AT 6 B TS 2.

AT Tl AIETRa Al SR hifies JReT, 37 g2
RIEDIEICSIECEIRIES

A1 & ey sriaRes gf¥ieror gd gATolieRoT HrRizH.
FHGY Pl GG I Td Bles wR & AMal bl FIeH &

AT eIRaT Tl gd SRA @ YA BRITIe.
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T A S R Aol
eI HAT S ST 19T AT
°* I IS TP Iy P IRy B Siiad 91 BEN, e

TArHRoT IS Y foHar ST b 7, 71 I8 fRl ghR 9
7Y D1 RIfRT # SN 41 R a1 G Ia= el .

*  JEWrl 91 F 18 W 70 TY B MY ATel HKI IAd 69
QAR 39 IS 4 2 81 & SPhaR Bl

*  URE B Y W URE b IRAR Bl 2 2 A B IR0 < B,
<12 Y Rl 1 SR g 81, IRT a9 IR IRa < 330/ - 1
¥ STHT =T Bl .

*  IRWH, 015, 2015 9 31 73, 2016 T &I FHaR 1@l & fefg
gRD] W I T 1 Il ® foF 9 31 78 2015 dh, Foraant
3afY 31 3R, 2015 b IQTS ST Aball B, AT | AHIh
PRIV AT 3fTel Sfie fadey o1 wgafa <. s f[Ifyr & gara
ol arfies GIfW & FTaT Ud 3198 TR dl ¥9-JHT0T 9

IR PR R GITIT 9 F AHIDBA G ST

* 3P % 3 AT oY SISA HIe g TN HI)
fofires & 1T erE-a1a @raRen & 2.

YT GRET ST AT

*  GHCT $ PR GRS Bl G AT fadbetirar a1 Reifey #
32 g @1 M < 2. 9fd A gfti aRe % 12/- 1 i
STHT BT BT .

*  JErll 91 P 18 A 70 qY B MY dTel HKI I9d §b
QAR 39 AT § e 89 & shaR i, fordl arfe
& 9T Up 1 fIf=1 Topi H, s sad @d B B Rfey #,
I8 Afer At Tob &1 qardt Tl b HIEH A S AT A IS
& foTT 9= 81 Fh.

*  IRWH, 013, 20159 31 73, 2016 T ! HaR 1@l & fefg
RGP A A8 el T STl & b 9 31 7S, 2015 T, Forqany
3rafd 31 3R, 2015 I gGTS ST Aeball ©, AToTAT | DA
PRIT AT e Sfie fIwmed o wufd <. 39 fafyr & g,
T ¥l b qed, oI alfiep i b YT bR IR HTfea

* AN 39 A B A AR SN BN & A1 TTS-
3T AT B 2.

31.03.2016 TP NTHSIGEIATS Ud NITATHE TS 3faiid 29N S6
P I SAIPR © -

o QuHSIoIaTs Jiaid AMifeed Uiferfadl @) SR - 14.42

SIEC]

*  fiuAUEEIdrS Sfia AMifehd diferaal @1 Awer - 40.24
SIEC]

* ol AHifhd ST AT - 54.66 TR

SR 9R=re™

JAYHT b AR 9T TRge # qeeld T W FRAR A
U TR FIQ §U B AT SE 319 MM 1 IRARIT 81 72 araraver
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& Pl T B. 56 1 el Besi B SRETAT BT FHIeT B v
TR Bl GURA & fIQ WICHIferal &1 g |gferd wx 1 3R
3T 9 V&1 2. $AP HRUI FIAI &R H 3I9fE T8 =

% 3T FeIaT (FTreT) ferfics = S7usT 6397 e feaw 18 fawi,
2015 I AL S SRR R GAST H 4RI & IoGd SI. U917

SR Sufefe
I D) IIARTET SURLART -24- T F 9+ 106 IMRATA Braferdi
P 1 59 JPR B

& B 3MaRAIST IRATY BRITerT 60
g o g Prie™ 1
EEZEANEENI R GINRICIKIEIN 45
el 106

Y & AR AP 9 o BT H U S B &I 75 Y
TR THTRT | 37T SURLIT T foRaR fopar 2.

& & Frafafad Sy Sem / Tgarm 9 &

1. s onftear 6 fafiics, sftgan R 27 2

2. 3feT seAvHd 96 (Waldrn) Siues), Aol @Y 1 9
3ATIP I P Pl ATAR H SR AT Pl Seeld 1 AT
g1 &1 31.03.2016 BT AP IIAT H RIS IR 7 31.3%
BT ANTEH 1. ot SIRTEEI 921 3 STei 9 & YaRadIoR # 9
piee [/ 1S TEHIfer o 47.92% o fERRIGRY I8, 22.03% BT
TRTAISR S Rifshe ko1 & SIRT WRA™ BaiRe &1 381, IR
4.30% & T A9 25.75% T TRUTOR AT 0T &6 SIRT 8.

SATYPT §b . H FERT FTAR b feTq 100% T@rfied drett g
& w9 H A SR G Bl AT &1 38T 8, S 96 & GaxT
AR P GGTa1 S b AT B AT I Fames & fen-free
BT T 1 B,

o gRETe

3ATYP I H ¢RI IRATe BIARCT SR, §as Rerd 31 g

FRAT & 71 I Ardhe drRiderl o faeeh gg1, &1 &, Fraa




3, H1 ATdhe, SRIdfed, Sfaac), ¥, &Tel &R a19aT (RER) IR
3 Jehfeaeh TR AT BT BRI <dl 8. I R HRady H faaeh
51 %49, a1 fadhed, Teard Sifei RiveH gR1 BiRas digde afa
&1 el €.

AMYH % & I9 b YoM ©: TEH H SR IRThel & gRT ST
PRIV 7TV 3R BT AT SSHT & IR YIEhiferar § 970 ol 2mfiret
forar B, 99 & T [et aXh | UICHIfTAT BT HHTET ® IRl
31.03.2016 T 8.15% BT TATRNR 91 TR 3id Ifithed Pl bR
T ®. forig a9 2016 & SR 39 s -1 199 & faha e
eI e fafvrm A gQ o e % 1,162 BRIS 021 % 612 FRIS
Jor =TT | fSwprSe & U # % 12,144 21fid fopyg .

3ITIH I BT WIS - S TSR 0T SARGH TFI1 A1 F =Dl
F gRI T P g K0T AT B ARRIAD FHI MR R FFRE
IRAT 2. SIRgw gee Refie, R 9oy - ve R (dgem) @t
TS B, BT ST 1 IICHIfe TR I6IR & SiRad &1 FefRon
FR & Y fepam I ©. /IS el B &l & i o [Ty dIUaTR
a1 o1 Frafid w9 | g Weor fean srar 2. fafte frae od
Ho1 R R arg o1 514 &1 S 8.

WHR PRIGR :-

AR BRIAR 3T P B AT TSI Bl T ASedqul H1T
2. I8 WA U4 IRAR el HAe (TAYaUhSe]) Al 19
(ST STYY HATET BT AT TG G 8. 3ATYH 4eb Bl SUITH3AT
(PHaRY a1 e H7eH) B IR A SfPEr JU1 IS THR

frreeri o Raid

Directors’ Report

B

AT JFRTT) BT SIS I B I fohaT T 2. 37Tddh
& P TRADIY NS & AR (IR R IoRG IAE) THTAUHS ],
(FIReT Ud IRAR PHedTo1 HaTerd) o) 3ieg Tkl 8g sfedie
fopar T 2.

JMYP T = IR TROT H ToTd 1o B -03- RIS H S-SR
B GREN B PRI B 2. MMTH 96 7 TG IS I D -3-
YRGBT H RS TRATS S5-I (TolieRor gd wew fm,
Y Jo¥l P GIRT SIS & IS 3R TofepRol & a1 Y 99
FARIT Tehet TUTTEN) BT IR B 2.

3TIH e 1 WRA TWRBR gRI &, 27.05.2015 I YRl T JAET
ST 1Y 2 B g9 IS, GHA1 Tl Ao Dl ar] feman
2. T D) 0T B AT BT TS TAT BRI Td 7 P A=eqe H I
FifSra ol &1 AMEHRI STAN R & e | &, 05.11.2015 i
A Mes d1vs, 2015 AT Tes HHCTSOIeM TS, 2015 IRY BT
TTs. 31frh < 31freh 3fTda 9Tt PR =g 3D 9 7 ARIS TR
TR W I A8l P aRaferd fman 2.

CERGE LR C PR RCEILY

3T b =1 RIGeTe B T2 G191 & SR SeadR gferhel o) aift
AT RETT & T H TSI Dl g IHINRT BT A7 fora 2. 96
TY 2004 ¥ B GFAECT YL AU SYAE] BRI X1 & T AT8hi
ST R E. b 9 + fad au9-16 H 1,10,000 TT THIMS BT ofeq
9T AR o 7. RTAd Helaod Tgell IR ATEdT d FeHIfir §
gig g3 . 3P I - figroiordiars ISl & fRiRer 1.71 o
AT 1 Y 17 | paR fopan 2. o o 16 6 SR 1TSS U8/

IR T AMSIRACA (2R Veld Bl vd gReH HRURTH
fafirse) & ogHIe U< g3l 8, el SrI=a Jafii R 2.
JMH g+ qTH WA 0T & foIv foir a9 16 & SR ey
TR T q21 91,370 7T MU Wit Wred, S e T TRprY
i o Te¥ 31t B, foRi 99 2016 & <RI 1,55,589 3 o
AT &6 AT Wl & BRI 3T g Pl TUHIRSIT & §RI
T WHN Jbl § IFe HI-FET (GIRT RIM) B aren
ST & HRUT &1 I8 FUd B I 2. 9 P SR P 96 7 15
I W WRGRI T N FaAR TR HRILTASN BT AT
feram, R 850 YT A= @ 150 Far Uit/ srasamy
TEIDI NTASTH bl AT fepa .

IRA TR & fefoica fear gfen # amues T =1 0t fewn fomm.
YT 4 I I7d 91 H A Teh 8 S R WRDPR &b YRIftad s -
o<1 UIéa | o1 &, SN 6 99 9 Hawiil & Al |l
50 amaii 1 IR9 AL Fefied s |fcfthae &1 Theldrydd
YRR DI T3, AP Alchhde I UG PR B R IH1 Bl
EfTee BR < BT o4 | U Dl fierTI. 31Taeh! b ST Ud
HAT PR (SIGAC]) Bl IHfed PR &g IIHd 9 8, S 2 AR
[ERISIEEICIEANE I RIERIGD KRS EaI e B RN
YA e b FSfoTeernror (S-Mdist) BR Bl PRl JIfy W« 2.
39 §eb bl GUHUATH (ArAoli~eh iy gaer goren) & ef
THTAUh S, (TR U4 GRAR HedTo] HATed) T Sidre! (g

BRI :

1) 9% 3 g9 FuaT y&ee Harll & fov ue e aféwmd g9
2 3R ¢ et g9u ARl b Heed TR S hisd $ &

2)  BIORE WR W & HueT yae el b fqeivsi ol g
FRP CH B AR A 911 T 8 AR IRS 3R

3) % 9 a9 BT 98T 3R Siiad 97 & for fafdre ifims
B PRI DI 2.

TSIGT IR RG3Tel 1S & HTIHH H 471, AT STaTd, 3fael T,
,3.9. 3i9e B AN dHRd gU 4N 72 . e, BrRIdTerd o

21



a1 i€ Annual Report
2015 - 2016

B

4) 9% 7 55 IRIRI H URIee IRASHI ey @ a1 Rgeid
HroLeT URged # forer & @ras a1 & forg uferon gt

TR gl A1 SIRY @1 BIURE HATe gRI &A1 Ud 3faal &
NS NfSAT BEHRIT & AT | 1 BRI U9 39 A 0 &
TS @Ml @ PR gfipar o o=, e, iftradaal, awel

IR BB gRT 5 TEHI I Hae 3R Yob 9QM H
g Hise & w9 3 YART & Y8 8.

5 9% ¥ &7 duel TdEE a1 S B w@fid T & fag
1,350 gl eERll a1 FRIRoT o 2 @ik 37wt
H Rardl Bs MR 441 & faavoT & fofg  gwiforg afemai a

6)  IMfhcaaR Tl Yol &b d1a 2 TS el @Ry 4141 3R
2 [T ST I 1 YT R & Ty gfehan P! s
8.

7)) 9% 9 Rged B SR I AR gEel @l e
QICHM R M & oy FHfRd o HuaT 968 Aiege &
PRI DI 9fehan | 9 8.

T4 geer

fafi=T AIg! SHMIE T4 o FRDI & BRI, MR B

T[T Bl g1 I B Gfte H §feh T e o g fechg av 2016

T ARGl Y REL. JATIP 9 DI 71 RRTEC ARRID A A

1 6.38% e, AAftd RTaT @1 ReAfy 4 31 7, 2016 BT Ahal

I | Ahel TTIIT T 3T 9.99% 2T 7211 Y& 1M A I

TG BT SIAT ¥ 5.06% 1. 99 & IR 9 = TTIY graer=i o

w9 H 13,766 IxTS (freel a¥ 2 3,998 HRIS) ST FRAY. I8

TGN RIS Magadharsli 9 T 2,954 -rs 31 o foas o

IR SR F IS I Bt bl FERT S AR Joid T3 Dl

HOIgd fha1 T A, AME-16 & IRM fademawia/ dadb-al w9 4

T W STt Y AR BT 2N HR §Y ITaET Havl I

60.09% V=I.

39 9 1 IRl G AR R Pl &g A wRi w— g

AT AR i &1 8. 396 AMfRIRE, Idd SRIRE! g R

Ared 31ferpRY P fAferes A B e MR IR el HRaTs

&g e & T, R 7 e g R vd Swep feharaa

¥ facia @1 w4 foram ST A T agell # gfg 8 T, SRS |

e SRR T TG ETdl H aell 2, 96 BI guiRa Rl

B St & w1 W faen a9 18, Ry wgfad IR 1o

T ST b, S 3FeATal, IRAT Pl 1 H & Ud 31 e

T/ 98I BT H HEANT 7 aell Yoicd oY Y qef e

IRAATTH] ERT B TS Il BT I B & e I AD™

IRHTIT (3T & 1 T B IRIRiaTar frgad fpy 70 2.

HHEH SRR fhY Y U4 GohawT SRR Fel fhg 7Y g <@ #

el Bl TST B & oY AT AT AQTeldl H 3Ty FTeHIfTan

JHad @1 TS, aell 9 o T A AT AHA B B, B

TJoIT BIC ATl H agell o1 B & [ofQ MMk d D1 ARGIAT §IRT

forafia w7 & axgel RifeR smafrd frg g,

AMYS b A GO @il # el H Ay Sadi BRars gkean
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BIANT PRI GRT D WRI TR ARG AR faid pRars
P AR 9§ A TS,

3AMYP I =1 TTIY a9ell P oIy &FaR AR sadl dRaTs
RERNECECSIGRISINSINC]H

1. IS Ud gRaEs] AWel o gRIsd ake srferaersii/ [y

2. g 9H B 9% TAUY 9 YgdIY W Sed 96 @l fay
g,

3. U9y Feed Ud Y SRS ARGR d1 BRITES
el & =g H Sed Yawed S gRI §S Tl dl (R,

4.  UPH-UH UTYIY U9 9cC W STl Y ATl H a9l aefl
R & fau BRe HrIfe™d & 03 HeTgded B e
ardfed fpy Mo g,

1. 0990 f&i # & &1 vl M 2 Sl AT B TG
CRIEIA

2. ARITURA WAl Bl g 1 S, RS 99 A @i Bl
T: ST &1 YB3, FHRTAT Bl T Hedich Td TIATHT-2
Tt H MR IR BT T I,

3. OXIell ¥ o SIRYBINAT gRT QR <9 § o Wl H gHTagied!
IR Tl el BT,

4.  Tgel wd FERE @ FRfa ofa @ S ey e
HTITT/ S BT IR TR R Fafia 2,

Rea wifen

1. U8 Ud aell 2 150 Celllerd o Jarati & |rey drenfiat
BT g

FHSIT 2 RISl & PRI ¥ gfg.

WITe SR D STRT DA

QAT Jeted | iy

THRATTH & AT A YRl Bl BT ASTHNIT

100 IS b5l TR TH3ITH B IRl g DI AT YT TR
8

0T HiY
1. T @l o a¥gell 2 I BT STferdhad garT

® N o O B ow N



2. YU @l ¥ aqel 8 Ucare Ao (Fahed 9)

sFfaufea” & ol B TR 319 37aTS Has # Sfeh T Sarlelron arars
2016 & g<T fopam 1.

T A gd R

*  TYUHE U4 el kY I [T 3 5 o I W T4 T 1
PRI TP P Wl H AUV el o ) TR W IR WA
EIRSIREIN

* g% AT 8g ¥ YR T TAGHS RO R H 9
Rl BT ST BINATS &Y B &3 H 10-12 ARBIRAT BT
S (Pt 800 STYHIRAT) THfia WY | B R T .

haHI SRR W

* SRS Y s BRI TP A BT FE FRFI vd
B ¥ B I H GRSl THIOT 9 I BT G prd
2. AR feparaze o, Arscl iR I8 JHREa o-d &
i ST 1 SRS §RT RN 1A &1 SIRAT 8, 3IRAT 1
Tq AR sffergeriiali gRT SI8TRE] H I3IY T el R 7Y
A AT DI PR B .

R 99 16 & QR U9 @1l H Thal agel % 1,481 FRIs Ud

I=TI % 533.87 RIS El.

SMR<TAT T FHTHROT & THT 3MIH e & R WSHIfeTT H
3TeTT-31erT oot fefeRad 2 - (3 oS H)

SR B Aol (o) 319, 2016 31 9, 2015
qH 3,64,996 4,21,019
qhel TAIY 40,521 16,261
Do 4,05,517 4,37,280
Aehel TTIY

REGICINGH

JIHD 11,569 4,369
e 25,765 10,383
I 3,186 1,510
P el TTIY 40,521 16,261
EAURGRINIE|

0T FRRTN, SR @1 Jorar AT = 2 Fed Heaqul

frrevre @1 Rard %;
Directors’ Report

BRIAR 2. 3% b & U1 RRTIC I Ap1 AT SRRIAT BT 0T
# GUR T & Y 9 W GRS HRATE B Bg I
TR (AT &1/ 3 U9 BIaiRe) TR S1RM Wil @ PR gfepar
2. WRIYEYd T & A1 HIIRE WR W F T FIRMI 961 8
RAdsR, 2008 ¥ T 37T T 3enfyd & o Ush-Udh &g U4
3 WR R MM & w9 § R IR @ 2. 9P DI AR N
& w9 A Ud & BRIl H RR1ET el dRigd
(TAIIEITH) T o+ fepa 3T, oY THadg 9 | IRM™® weof |§
Bl RTaE W & T T NS GIRIHS HRATS TSI DI
0 goafd o forq wfepa fepam .

PANE WR W R FRF M &1 5= 30 14 gad

frfefed 2:

o IwH 1 AW Wl H BRI P RS T
P YgAMI T4 SIRM Tl # SRl 0T @l B FoT
Tt H R B A B T 7201 F9 H GRS
BRATS B Tl DAL

°  IRARTE & faen-frie & oy, HeeiRd MR &
P (THYHT) Syl & ST THYAT 0, THYAT 1 U THTHY 2
4 f&T 7Y &, Hgad SURGA! BIRA F 167 5g T4l TATAY
2 WAl B A BIRaTs D SN & 9N GIR, TAa1 vd
el &b A W GURTAD BRATS ATST1 & T Sd1d BT
THET AR =g et W famm fomar s 2.

*  UWIGRITCl 3Tdc BINATS o HIEH W MR w0l § fRTae
TR XN ST U4 SR Wrdi DI shfse ST Bl 319y,

*  IRIFIRGEHA Bl G oG I A DI IEaH,
1 B W1 SURDA! R FHRY AT Bl Reyfd § A
U4 YTt ATl | farTdTeor.

° Tl P [ T Wl b AU =G 3MALAD A
oM/ R w9 I gadl BRaTs AR 39 JHR HSe
AICHIERIT Y oTe § YR DBRAL

*  IEfe R R GAFHT 916 (SieMSUhaiR) & siid
Tt @ R,

*  MUF §H & UM FU RETES] BT AW HRA T
HRIRRMETAA IchHH Bl @ral & RAfET & TR )
RIS P fawn-Feen & ey IRMIE a-ral Al
(SSYTH) & AMMYR W IS Telll W (ARTHY) Bl TgaM
BT P oTg 319 I 2.

i @rEl 9 7R R

9% ERT % 10 PxIS U9 S99 W P M ud IR-FR
SMEMRA(THIH+TUREN) M @dl | |eftrd a1fae FRRET
RIS (THUHRAR) B T 99 MR 3iH-arg |iteder fqamfad
e T 2, Rrras! Joemd S=adt 2013 # &) T8 Ud \Hg a9d
R S IETT fHAT T B. 3MUF 96 & hfsc GIEhiferar &l
o H PR b AT THUHSR & MER W ATl &1 g FHe,
sifrfamit # guR, 9 oM @l # wrdf o1 Srgurer g
feparm 17T 2.
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JMUHT b ARG oA H GIR =g SEUFER T B WA

SURGATIAR qraqUl A GIEhIferl &1 FRAR Sira el &l

1R @l 1 g (3Pe) - 2015-16

2, T RSN PR Bl AR & AR R ARG & gRI
[T BRATS DI S Aeb. 9 7 R a9 2015-16 b SR A=
i <ardl a1 geieA frmfaRad Saa & argwey forar.

R IS )
faaRor RISISINEIC RS THYHS 3= Pl
ERRICSEIRESIDE] SYRBATAT BT AT 19 564 583

TR AT 227 108 975 1,310
IS 39 M SURGAIRAT BT HAT 1 58 332 391

TR AT 72 16 57 146
gifed ey SAfm QRGNS BT FT 1 41 200 242

JHIAT AT 1,031 60 404 1,495
o SR B TR 2 118 1,096 1,216

TR AT 1,331 185 1,436 2,953
a1 renfiret (amEe) IFP! FRRFI 31 2.

39 dep 1 39 TR, faaeh qer sy aReErerl Pl dar B
TV U 0] G Td ST BRI IRATSHT IRY &1 2.
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3P 9 7 AUCTSH ~AcYC SRR 3 AFS ¥ A Uh
MY ST Hex T AEH! B JFdRA dfhT Jarsii Bl
JgE & forg faftt fafkee SiF I srawerd & efor
H 3MYST Y: RATIT ST B BT FHITI IR §Y IPE
SITY&T G: 3T s & SIIRET 3MIH S = T Faqd
IRERAT SIS Ud A9 JAReo BRI T 9IT & &q
H T S1el 81 GFa B 8 MIal JRATTT be B
argTer 0 foman &

3P b 1 AR TbeTo] &3 H g Tgell 9 ST v
T AZORM 3R BRA T8 & U H P PidciSIH
P SIRY G & JAT T[T Hex & IRATHIHD cerdl H 91
JUR 51 8. Tl qYIcISoie, Iad: FUEYT JoTell
(TUHATH) 3R el Telihe dHoRey (STRYY) AR H-l,
i SIS, d%3MY i BT ITae, UTaRT Bl G
&G TANTETTH (Hoe) IeTehlel cidel W) TR = deheiidb!
Jarsli B ITIN w1 e feuie e onfs v I
U8 &,

TYHT § AN < aTel ffqer Aell & Aregi § g
T o1 el g8 AT Pl Swd gY i S s
P TS qAT R F=aT W@ 2.

JMIh b = SeRUTSST GaEI YUTTel bl IR & 2T §eb bl
e ST AT BT YITaeel 1 & gae fopam & der

TS 9 1 PR BT AL (ATH) U FAT 37T
| TR Tl e 23 faee eRedl # o yellhe
ICHH SUTR BRI, JaEH B Agordl U R qen
FATT BT YRT STANT BR b I Paldd Age! W Pl
faaiaa fopar 8. e 9, &= TvT 96 (TRIMREY) &

AMIF b 7 BRI Arege (Fdg) # feiaa 10.x
TqAT'S BT H 11.x ITISYH BT U8 B 2.

feohea 91 uga
JMYPT I MU ST ST ITcll (FSIaT Bide) H AR 3R
31T YRS Sirs @1 8. foxi™ 916 & QRM Ued] B I8
ferern et fRIA0T 9T BRA o forQ a<iet deide | g =78 fagvand
SIS TS . goIal Bride H T3 fRIvdd Sie & de¥ # S8V Ty
FHeH FATEAR © -

Redt aed! & v Sfie 1€ &1 SRR b TSI8T Bde
H W@ YSlR0T BT DI GIAET BT AR fHa1 T §H
freTyar &1 ST TR, T Reet Med S geia] diae |
TSl el &, 4 TRAT ¥ ST HgaTed JfTde fepg o T

TIICT Hriae H Uoldd &l A .

JIIST Hride & R MEDI & o HATER IIas Bl Re
IR D Gl T IS TS 2 TS ArFH F qrAars
el ST/ IIAGS 1 3Fafe] AT 81 ST / TTeid IrAas STef
% HRYT gRIGS SR 81 ST &) g9 | Rea wed Sfie
PIE BT ST HRP AAITER IITS DI RIT B D 2.




* gl § S A1 AT ST WY HeR H Bict Y &1 e &b
ERT ToNhd § el 3 € | IoR S S TH: I Hee b
e el HTE S 2.

*  IED I AT TSIl P Ued R NI W Bl foid
PN FPhd 2. TEd WId B fJaxoll @ o & 9 Wia
137 ST PR Hhd .

*  JSIEI PIaT BT START PR A9 Aedh JHTHAT ST ATST1

*  UEDI B Y P GHI T WK HT 98 FA1d AT
TTEd B 9D fofd 1/ ifeies o o Jlen a1 fawen
YT fom T B f5) e e 97 e e

*  UED A AU 9P WK DI MER A TS B IR B
A B.

o WIS T AT, I ST ATSTI, FSIaT el Seid ST,
TSICT ST EHTRT STHT ATSTI, TSIGT R T - JARIMEINRE],
TSIT PR - THATSY], TSIGT B Fdd- PRSI MR 7Y
STHT JMBTRS! # frrarer a0 gfen Suered 2.

AaTga T - SIQ1 TH FHegT d IMSTHIH

Aarse dfHT BI 3MUF d H T3 D) qA1 Yrefren | well-wifd

IRfAd TEHT Pl MBI HRA T ITD! SRl & pl 1

gV, S9! A 3IR 3TIHd Bl 3R d8aR 991 §Y A ITANT

# S I TRl I §U S RN BT FHrardhed R T .

Ipford SRl Idl & wd H AIGTSd 9T ©Ichi Tedl Bl

3T GIAETT F2qT ATSPI MR JoR §eBd, ol SRR,

il TeeHe, M-3R, YIam RIeT, a6 e 31 Har Ja=

TR B . AEISe dfhT Vb Gfaer T4l SEHIE, lda],

Teiige el feasy IR Iudel a-E 78 2. I ¢ Tahse (M20),

e YA (912 TH), SR BT MR & J§vT (§123) BT Ba”

TR & I Teprel YA |1 (SMSTHdgd) &1 fpanfaa faa

T 8. WaTg el ST eiehi W o g gl | S’y ke

e Ac 9B P AETH W WIS o 91hT ToNh T, IR b HIETH

W MU, TUARISIEATH THYHUN UHHTER Pl fRhdiferd fepar

AT 2. TASTR3ME D] &b Y TH-IIgs B SIcigd Rearsi @

Gfeen o g o TE 2.

frrevre @1 Rard %;
Directors’ Report
TIET AiiF ¥ eI (S-rdrel)

24 x 7 ' 9T Jard IS w6 oy 9ieT A W At
Tt v a1 79 e 1 Rarsder, TSIUH, Hed! haer
oD, qrage fer den fSfSee ArgTst fawes Jard Suae &,
LAY B TS 8. 37 Ao I 9 B 98R SURART & 81 W&l B
TAT 32 TMBh] qAT ITTh Fewl & et gferfspar Y firet <21 2.
HTE 2015 H TG S - ST o) 2T -151- o, i A1 2016 H 957
-252- BI IS,

TSIET TN - 24 x 7 AT -

‘TSICT TRTYNT - 247 ATET’ SIS AT T Te] Pl &) BT TRpRT
2, 1 ada U BieE @) 31idRe Gxa H €) oSl 9edlid
PR USITH B § & USITH & A1 - A1 H3 RATSHR ol
TG feR T ifRad Ward I&Te &l STl 2. 9911 gayd
S- Q41 B YHard fAcdaR 2015 A §s 2. 914 2016 TH P & T
F-451- TSIQT USRI -24x7 T4l B.

A . Y. el FRiuTee feTe waTSiETST o, geier o
S-|Td] BT YURH B gY, A1 H 2 57 WRAPHAR 3. SR,
e,

Plcae Wex

Picde X JMIHdR IfhTT HawRll BT Sllh| & 1eqd I 9&™

BT 2. T TTEd 7 M MEH 2 H dat | WY e W1 aR 1800

22 33 44 T2 1800 102 44 55 TR HIF HxP HIcde e H AId

PR AP B

YT ST-89 AT q2i1 37 A FHrae drel A8 & forg

TEffd 9= Tret WY . 1800 102 77 88 STl HRIAT TR 8. {1

PIeTeE Hex M § FRAFaR JaTd 9™ Fvd & :-

* TN ¥ HIRA TFeRI - 9o [BdIe , AdeR fqaron
anfe.

*  IH U - YA B, I §P 8 IS , [BaTS M.

o e FHE A FERT HaTg - TS |, Bl - faRke, i\ &
TSTBROT , TS Y: STR] BRI, 3hel HHTER Bl R
ol HRAT M.
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*  FTHT I - TSP, TSBIfoS T, UITS Pl Ashd BT,
TRIGS DI JF: SR A1, SRThel HFaeR Bl Ridrd gof
AT I

*  HEISd dfhT - TSP, BSalfesT INfe.

°* {HNY JBdIY - WIS Ud Harsl ¥ Heft, 2mar / ged
D1 AMGEH, AT &R DI G, TBATS D T3 SWIS BT 'S
SRE RAT 3.

o 39 W 3ifirhaR AU Sexufded diad R (SMSAI8iR) &
A ¥ 24x7 SYTET 8. A Wa (Sfye e gle - faRen
AT TAT TRIRANS B SXb Sl foh 24x7 SUTLT B, Bl
BISHR) Toicl b AT | 1 6:00 F97 3 71 10:00 991 db
IYALT B

THCHTH Sf -

I MEdl & g S FHaet o menRa dfHT Fard gra

fa=on, = o1 Ry S & foe gaagd 9f T g-4 1 2. 39

ICITE T JANT HRAT I8 B AT AR 31 R & b I Al

e [l GolHxoT Ufsham & e 91 ST ST BT IRH TR

NEX|ES

39 ATIR] UEHI Bl HSC BIS | Sfae Prs Td e BT &
A W GRS YA RT SAdeI1dh THE WIchiH Il B
D1 AfIRET YA ATEH SIS TR 2g THE b1 B 1€ §feb
Jlen STl BRE P {7 Y AUEHI, SR 4 S, g
Ui AT U1, T U-SIgH & A1 S BT TTeTT 2. 96 W IS
ATIIRAT Bl GeI& G I&T PR TN I &l ST dlel] Aardl Dl
TSI B 3MIDT P SSUST AT DI T S DI IRHA H 2.

Ao Al arage fiesd (Taradia)

Ao Afd arage ficd ge e frdne B, s A 9
TNgd TR N AFfed TSl 9§ W | Hafed favor g e o
2 T2 31 fqaRoT & A1 A fopdiReh a1 & o -3+ BT RT I
B 2 T 3 TIgD W fie v 2. WD § W/ wdiem # o
TATHETT T ¥ 5 G BT STANT 24 x 7 IR A &

T

eI 1 AR WY ¥ §feh7 HaTY Y& R & for a9 & SR
IS d - Tl YR q¥ § GRS WMl W 945 AfiRa
TEITH ST A1 07 a6l | R 8 geb 206 TSITH Pl gaell T
TTEDT o feTq 50  31Ieh TEITH Pl GaeToT e R IR RRIfNG
fopan T, f&17a 31.03.2016 1 5o b UT 8,975 TEITH &l -Icaeh e.
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Y P SR, TSIUH & AT H TIUHUH Hedd IR AIdrsd Sfeh
Edl & oY TEIGH & A ¥ IfaRgIue B 3Mdad R Bl
I8P AT A T b ATEDI o AISeh] YCIUH &b AIEAH I Thal
SITERVT D] Jl IueTel PRTg Ts 2. AR ¥ IRARET & fefg
Y STHA AR fomam 7, T & AIeId | O oS, s 9
BT TN R THYH D b AIEgH e 1 Y7aH, TSIgH 211 2
TTE! &b oIy B RATgdHeR H Hrs fed Tahal ST Gfaer, Naigd
R Y B, WD F A G51 B FH B T8, ATsT Feiar
Prige IoR & {07 q1 S 1 9 fiF & AW | uRids @l
$-CIOIRM, HRATY TA1 =oilers H dSIa] dicdead SfIc aTe
IR o 1. ) Sfie w1 SAR! Bl SUAd! BrS H 95 T,
TAH HF F HF G0 & oI 9 2 A1 D] Pl 98k A8H
|1 I 81 b, 5P U TR AR AT Pl |iha
fopa 1. Pled W ST 2 Ffhd T e & JIH STAN F
fore Afspa fopam 121, RIS 1 - 1 o forw dieiios R i <
PR DI ATIR TR T, THYHY AT IR & 7egq o Sfae
BTS B i B DI FAHT TS PRTS 1T, A RIS b
forg Suwd 1 o o .
%&’Tﬁm:-
S =1 20 S[eTs 2014 DT 92 HeT RS DR I o o1, a7
% 7 f&1ie 31.03.2016 T 1,135 91 RATSdHR/dGy zenfia
oy &, o Rurgaer Joi goars , oy faavol gen i geer
D G & STATIT THQ STHI B T Tehes] STERT B bl G
TS X1 . B N PR 24x7 IR 2 ST Il 2, 3
g Rl qor 11 €1 1 BURS AEDT & 91 B! ABT 2.
Tl IHR & Ahel AATER g TN # e a1 @ A Sfae &
ST B T WEdH! Pl HATER F Aherdl I Jte Tt 21 Sl 2.
gfefe e RA$her W N9 1.6 oIg GHGER 1T ST 38 &.
Y g
M Ib B Tt et # IRESNTH R TISUHS! &
ge¥ie 9f dide # W SRS a1 UFEUhe! e
YHPR < TS 2. I T &A™ AT I6 SHT H TIETH
TN JIRESNUA P ¥Rl UihaT prIffad ax & T8 2.
JREISIT T2M TISUHE! Gfaem dI IreT <oy § 0
FHraffead w2 faan 2. foRi™ a¥ 2016 & SRM 3MIF §6

9 782 oIRg USUmE] CioTdRI 217 74.07 SIRT IRETSNTd
CIOTaRT Bl Athelargdd FTed foma 2.




*  gRa ¥ W R ffwa giftrpa emansli dem 22 feel
w5l ¥ Rae o1 gieen Suaer o= TS B WRd § 9
B TSl derr 22 facel wesl # o - W R

frrevre @1 Rard %;
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(QITRRAISIICY), AT, TRITeId SISl Tl THYHTH Al gRT
9 fpAT 8. 3MMTh b - TRT el BT TellhM, $ - 9fhT, Hel
AT, reaes, Aot genfs o Frafia e (FaeTeiermn

S & A1l Rawe daell & Y901 &g B 8 VRITATAC
TH® U Sy ST B, 22 faeeh o gom wkd & it
I SRETal H YA AR o2 (fH) Fr] far
Td ST @1 I 9 2Rl § 3R I8 YTHTS Sid | W
TOIRAT .

*  fRMT 9916 & SR AP CihIH e (MEN) & 3fid
AMp §b A ARG THensieR bl & g fire
(4a9), S fire (feeeh) don <Rl fire (3=) & wmg
AIERT Hal H AIgIe IR e 2.

* W9 AWM Sl YBR b HAGERI & Y I i
STHTENE T8 (TgRiIga) o fepar 2 2.
3MMIeh § -1 TN IRATe & foy I T / ARCR e deed are
SIRY fpan 8, SUQd ol GTYRASS deddh & [y @re 4
IS IFAR0T BT YR Y B 2, THIMTS e q201 YeIgH Wl
BT UDHIHROT fopdT B. YD 9 7 =goilers, A q AREN |
SUHA] BRI Bl AR fRT 2. JMMIdT 9 gexie dfT dicd
& AIEAH W AT PN & § - BIEfelT THse § g99 o o
Jfere a1 2. 3t I $ ek § 6 HEN W 31 @Y fareft o
P e IaT BT & 91 -4 H IoR B A Freifa wee
D1 GfeT ST PR 2. ATIPT 9 Aol harH [PARD R I
METRT HATY SUA BRI & 2N Sfae Fre d T & wead |
3ITeTTS TrIaS RAT H @l GfaeT STelel HRrdl 2. SART 96
TRTRE BN, TMEd! Bl IS W1l Wiel q2l THRMRE It
BT SIS &F-J07 1 Ffen <<t 2.
LA gRE
Qrenfire) | T TRl & FeToR el 99 % SR UE gge
AT RETT Jae JUTTel! HrRIfad & T8 2. 96 = 370 BIR Sfeh
AT AT 3 I YA, AT B 1 STl ¥ew / feuivex
RPa IR THRCFR BT I8 Toifaal o 3fifse drm 2.
TRaral # WG @ - 39 & foay aamfee aQmTd g fea
T 8.
31T §b -1 ST 1 SN Rem & forg g gRen aRarer
hg (Ta3lTd) vt fipar 8. amgd §F @1 Ser Wex &R
ESTRER Repa¥l e YRS 27001:2013 ERT A 8. T
Sfeh Teien den el & g I e 7 1S Henic Aleqe
FHffad fBar 2. $exie 9 A Rem iR Iy @1 9 &
g e 9% 7 SR TR0 |ied Wie fere AegeH
IRA H T2 13 foceh B R aRH foFan 2 3R 39 Aed gu

Yo U4 Ufeer SRET) BRTS &.

39§ <1 Aed & fedl 1 Ren & g el # 1 38 ey
fepaif~ad & 2. ST9 AReR Ach SATST JYI 8 TV & e
SOIAITTP YT Tg T Bl AT PRep 7Y TRIP | UM fehart
S RET 8l , 91 & Y I8 SRR & b I BRI A el oy
Tfeh U= STTEhHON bl GHTd =T fehT ST Aep qief & 4 ¥ BIfT/
JHAM 81 e, 3P Y, MMIH 96 1 JHAM DI FAdH IR b
forg ferferRaa siffar gRen Surr srifad frg 2:-

*  3Udb I 7 Bl A AU STH dTel GAdERI BT BH B b
JIN & w9 H IR Rad 9 & feun-frewt o srifad
fpa 2.

o @l Y Sy FIS 2N hiSe FHTS TRl ST & fofg SN
oy SITE | 519 96 6 UTed gRT fIRIY wU W RIS

* YR 9 T T GITTR SIRY R

® TP b 1 BURE Sexc 9fhTT H -3 THT JHAIER
2q fftea Rrrar afera fran @, @1fs @rafve et o1
STfTReR Rel YaT Bl ST ep.

9P ATp gR=me

& 9 ATp Td <) 9 ATfha

JIA H 3P b H 13 &T I6 IFMAA(SRASN) B. 3MTP §6

¥ BRI W1 Wl & BT DI IR B AR AR 9P §h

TR B & ol IRAP 3Faal § U &A1 9 fhd 8. b 9

7 31.03.2016 TP 5218 A 3T IRARI BT & 96 IAMpd &

A ¥ Peldd TNl Wi 3R AR IF b SIRI PR 5

SIS T 1T 8. 31 S | Ul o1 T 22 a1 YT IRy RS

I AP & 9 H PR IR @ & AR 62 I ARAN RN

Tirfaferl ok A § S0 3030 RISl Bl HaR FRA TY

AN 6 TEH 3P T4 Sad dhbl B IRARTT B B

oI Rka 8. THemeq @afy & SR <ol firs # Adv(

I TIehe RIREH) 100% AN B AU Bl BT T2 IR

fire & AR (Afed T Pdex RBIRTIN) BT B 20 Hhgl W

TRT 2 1 B, W T I 1S & 21 Agax sl WA

T 3R IR s # YaR w9 A B IR @ &

Teha) U 3R B AT

3P §ob 7 RIS YR TR R Jb & TEPI Pl TR-ETR STAR
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& ] ST TICHIfl &1 IGINI BRI 9@ = 41 rErsli ol
UIORITH U] BHRAN B IR AT H RIS &) @0 Al Afd
1 ST BT 571 T8T 2. foRI a9 & SRM 4 97 H¥1 97 (&0
H, HRATA, T1e IR 1) @rel 1Y 2. 319 319 & & I
-91- I < 2.

o

M § 7 foxi a¥ 2016 & SRM 3+ fafi= ATdhfcT Tgall
SR 39 g1 a1 fIR=T SEl 7 Farell & IR Ade fhar
2. &3 U9 aiEel W) W AR TRt @ g @ @ fig
= Aifsan wreami S 6 fie, seraetta (Srayfsan) fsfrea
Tq ATIC 31T B4 (M1317=) & Ty sferel/arsid WR W 4Tl fhg
T Teq-g-olge (TEITe) b A1-aef fell-g-ofige (91617t &
AT BT JHE ST fqor ygall | 2 2.

3MMYP 9 7 1 STaN, 2016 3 AT AfeAqT # HAgH iR feaex
TR IYRART T BT 8. MYBT Tb STRATRADT MR WfeTd Wk W
AR TEDT A 1 & (Y ©ICHH & w7 H Aere AT &
TE @) WRTE Bl & IR 39 AW P STAFT YT & JHTGY
EF & FY H 1. 96 7 - SATE! DI RIRRAd w9
IGIAT & AT AT e IR bl FATferd v o forg 0 AT
MeA & ST &) IS 9918 & TTh ATEDI P A1 TAHIE T
H IS | qAT WY fAHRIT IR b, I Bl 39 gifted TRl A
S[SHR SAHT GRS Jfrare el 2.

£ 1. T4, SRR, Y49 e d g3 HRIdTerd BRI Aerel
NS A I 1 ITRART BT FRY B gY, A1 H 27 91, 1. e,
BRI [e2Ieh TT 3T ST BRIl

9% 7 HRa I § N SRR Treld & Rrqant faavor A faan
TR Sledt el § STTRead], aaT SIfRIEvT, AT gioraRs
B IRT F forg fesmme fomam a7 2. o Samxv fag e €.

U. q9390eY

qEISUClY U ATerel Hifsar giarfar o f=1 29 wRaxy 2016
BT HAgd AR fCaex W T fomam T o, saeT ey 9y
& N T &1 v ST o 3R fefviea &= # gie fafsfafard
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D1 TSI AT AR THAME &7 F PRIBH A T TE DI S o,
TISYEA - qiftsd cled TRl & dra SR 98 H Fheldl gra
D1, 39 AMEE H I Ifife dRe @l 7 |t Aifsar )
AN IR Hact T 21 fae # Seaan Rare g 2.

. TSI THTHTS (IS feiers)

ISIaT frighe HICHST IR (QUUHTR) SR b1 IR < feiy
SeTdl-g1S TN Y FHTHY MY a7 9 WK - gaT faerdigd
AN WR (THYATH) ARET 3R IS 6 T STRedhdll & 2
frreifed foman T o it e & fory offe SReM g1 dhadt Hes
R Higd oded & ARAH A TR IR . 15 f&F Bl 3re
3rafty #, IR, Wi 3R HfyaRor & forg 300 & AmeT <frs
SRE B TS,

39h g 7 =1 Tl R JAR & AeEH q e g S dh
fafee TaR ifi gRefey. fafy SamRl vd dari ® SHeR!
IYA BRI TR S Dissdd B b A, Jebfeads fSfera’ Aati
BT SIR-3R ¥ TAR 51 1. S 964 H, 31Raet 9IRAE MR W
fafder M1 T 1 I3 FA g RN TRS Ws R A &
SHfsret fepa a1 Sy vrgeHs, IoT vd Y wS, TeRarE anfs
ESRERERIES

I fafdy fEqeRae! & A1 g Auh 9gM & e | UG 96
q e Ifh1 T e fafie=1 smarer § wr formn & ST fhapl-
SIS e HIhA 2015, THITSTHS] TFTd dfeh T di-iderd 2016,
S U8 Srewiie- fd dIuhussls duwiet 2016, Wes dIce §ag
BRI 2016, MRA-SRT0T 3T fohdhe ZREall 2015 5D R
fafSfaferet @ik sie Rela 9eg 9o & foy & el 7 W
foran 2.

I DI M@ Aeah

31.03.2016 T b T ITET Icddh 59 JhR 2

ERT: &3 qTHROT (HIRA) AR BT el AT
T BT %

TEFR 1008 18.91

I 933 17.50

- vy 1425 26.74

Yo7 1964 36.85

el 5330 100

foeeh: (ve ufaffy srie 106

Jorr Sgeifirll @1 wmErd @l

Y PHRp)

PIARE TR SR (FTHAIMR)

fafir= foreprr <aelt TIffaftrt & Ay 3 9 & JHife U
3MTeh et 3 Afeha AT O ) 5 3Tt TSTaT o1 gRIF TRFERT
2T 2. 18T, Tamed, Aa ool IR 1= AMITh ATt §6




frrevre @1 Rard %;
Directors’ Report

0 2enfyg fopy 8. 59 ol W forig e, i Jamei & IR

SIRI @ gU BAR § o foxig 9y 2015-16 & SR 91 T
DI 3R IS . §a 5 HHSIR a1, IHI0T SR M 31l &
o & g Ariiores-anfiie wearor afaffer e il ager
TP BRI § T STA-37e ST b g % 1,940.21 ARI B
T EHd B 2.

oY g <d g

3T b ERTNTHR P &3 | Sl heH 1T Y, § Freferfad B
FIE] WRISNIR PR IIM (FS1E] IIR-/3))

Drerel ferd gf¥ieror & wegd | gror vd arE-ereR) garedl &
QT3 ISR T oR 2 AR 96 o <90 6 B o4 7 49
QUFAITY (FS1a1 AR-QE)) i fpy 2, R A 45 g9R arrof
f7etl % € o 4 IR-3rrof Rell § 2. I8 Wi ISR $ A9 9
TR fire &Y feen # g9R I & gRfagar @ gidn 2. anfl do
TN ISIET WRISNR G151 9,188 G IR fpy & o
2,63,782 el 1 grreror e &, o & 1,58,759 1 AT a1 SR
I AR {1 & 1 S2i9 319+ Sed it #x fau 8. faem
3T 60.19% 2.

R WeRa vd o WEel 5 (ThUAdR)

I okl &7 # Suore faft= Rl Sael & R # I
TG 3f-wee) &1 & NN Bl Rfda R 9 feRi wRmet Jarg
Yo HR1 P oIl TAR g 7 S &6 IS 1541 § 51 THTRIRAT

H STTReRd, forira Ao aen fordl safem a1 @l dael aRermi |
EUCER LR

ey} forert e R & forq amaeh deb o b aRRerd Siifew
JoTTel! T iAd 1 8 TIfeh b GIRT SATI SR bl IR 3R
AR 3MTher g AIFICRIT B ST Aep. I8 AP b b Fad
Rt Siifaw, ¥ & e dsal gR1 aRwifyd Siilaw ggfai &
3170 <. faf=T Sifeml W Ry & Sfsd v & g are o
T e AT 1 T8 fopaT TR 8. a1 =1 31911 U SR yaer
iy A T @1 2 S AR yeR & SRgHl & dra Sexeles
BT TGN 2. T ISR & SRGH & fofg FRiFS SREr 1 &
TS ¥ fraeres dsel el die |l g1 aHg-9wd R it
AT @l ST 2. 37 Nl & SRR # Arawiie it
&1 gfehan |erT ¥ TR 2.
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JIRIES TR ATersl AT Tod ®I Jers foFar w1 2. Taf
QG & ARET Jaeehi | &3/ Jfael &b ST SBIRAT B
BIRIRITCAIR DT ATATSI THAT ST & ST 2 / &7 | sferet qen
PIINT WR W Hasdl /| YUATE AMGS] & Il | e
fafeer Wl R g ==l &1 S 8 A1 I & IR H STRadhdl
&1 fHioT 81
GREn)
S W T AR T SR 6 T ekl B faf FaRes
SUR & IR H SIS B & AI-912, HRYCIP/ $-41HT
qIATaRTT H IR Y SIRGH ot &3 § 7o gurd) Afer firant
71 T8 2. 31T o H TR T Ifshan 3R TRIS F Aell # 31
TRERITT o 2, TSR MM & & e/ I gRI 3@Te forg
Y TSR BT ART AR TS BT AR [/ FTspy TR U5 BRI Pl
BT AR B P DI J9AEC R STl Sl 7. fad w3
D1 I F MY T ARHRI &5 & Il # U T SR
T DDA dld RIBId FaReT gl (THdISeiRYd) f&die
11.01.2013 & AR & & 718 2.

Al STRR#hd] AW & IR TR &1 0 U SPAR, 94y Faerd
Tq J&g BrAUTeTD ARIbRI, 2N &1 1 SrE, BridTeres e, £ g
TH J9IE, SMSATH, Gga Fare- Hders, i s Si- I,
L CERCEINE QIS IACICICN

3ATYPT §e S fd H IHCIRROT Gd GATaKIal o f&di P1 A=eTor
(RTTSSIdIals) Hehed & S fedel wiler RIbRd &R b=
[IDAT AR P fem-Fe=ll BT SFFARYT HRAT 2. foxig a9 &
ERM 9% & W W A&l =g fedd <R Rieral W al-
TRT APIF 99 BT W TR fopan 1. fead wleR fRrara
T & fd I 7 Al & gRT Rrarad gof o 2g 0
AIFETR TR 2.

A el Ud gfoRaeictes arara]el § WG SR & g
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e H erftrarfian, gfowielt & @mad W, IS A H gferor
P AMATIGATSN, MR T AN UF S SATGH b oy
eI Afed, TgUeal & HIEH 3 HId AATe IR 31 U 71
%Y Y& IR IE B,

forira af - 16 o B JEa Suaferi frafafad §:
NTRS A wIfeRT RIS T Wall 3IfrEmE:

M & qul b dQ VR, DIeel ARG FAT NAIRD SR
DT ATALIBATA BT ATAM I TG AT STHLATRT ITTATSTT
Aisel TIR T 1 B ST foh 319 s A AAme Bl oy 9l
IR, BRER TR, RfeRrT qen aike 1/ ye=eima # aiTel $© auf
REASERCAUIN

I P JeIEE R UH ORIV F I TR SRR Ica’ g foman
T B, ST 39h AT Pl W DRl & fob HTd) 3 Bl b 3N
FeNel # B P =TI Bl gRIIAl GG} o) BT,

11 gRaR § A Frgfomal & WRel Ud gurdY et & forg
Mg I 1 va R, aRerd vd dena ‘e aifen
PG YE frar 2. 594G IfaRad e I& -1 Fafrgadi &
Th- Hex & wY § T4 TP Fag Bl BURS ST | ATHORY
I T AR R 2.

TSIhe 1 B 01 S I &, Forad feremefi dap # uRRdtemei=
3T & T H et ferg ST ¥ Ul U I8Tg e dRishH &
I gf3TeTor yTed hRdl B Sl fop fIfde o9 | S o) srragarehanay
F ITHY TR o S B, I8 HRigH “Hell, Iferor vd S
P ST ‘I, AT FAT T’ b $TdeS ArSel IR BRI Bl 8.
S AN WA A B YHAT i a¥ 2012 H gs 1 3719
TP - 3586 - fareneii 50 BRI BT R AR gb T/ w & o 4 -
3120 - et 5 aR§lensi sfreRY & 9g W HrRg fpa 2.
forira o 16 & SRM Wl IPRM

FIATRYD AR DI R HRA & fofQ I §6 7 fafir=
ST/ AT H 1,896 MTHIRAT (A MR farerest 1), 2,562
fotfyept e 749 STENFReT Ha & X% AaR] BF Wl Bl 39 PR
foRT ad 2015-2016 @1 1@l & IR Fed 5,207 T HHATRAT DI
WAl B TS, 9l Ifeham a9 2016-17 & IR M IRy 70 fovads
JfaTa SRIBEIR & o 3,283 W&l IR fetfirpt & 1,000 wai
B WR TG W GBRAT SR X2, 3M9b e H 51,000 W Aerp
=T Ayl el Bq "idhe & faeysi & oy & SR W

ISP g ¥ Hhe/SANT § quH, FaRmH dh+Id/ Hrat/ At/
SN/ YTH13T BT T8 P & g fIfr=T wecqul wal srera
TAATEDR (pfEe T SRIH), TATRHR (FaaTd fadr), T8 Sl
SIS 2 FoTeh 91 {91y drere], 99 Ud erval 2 U srantya
fefra/ faRIvEl 1 Al 3Ta & AR TR P 8/ R BT .




faftr=1 w U< vd wRreierdn whi 2 STRIRGR e
JNMYHT S AfT AR YR JSeH BRIHH & A1 | SARTRIBR
IS TR PR BT 2. 39 U8l b g, 5 I A W Ffaa
3ol Faratl, St 6 6 & =T g@/weayol 98l R &1 aR
e B, Bl T¥ AN & U4 dad6d IS Fafia ddl ren
gfrrell =g et AT TR @ S 2. I8 U e drishd
2 e foxig 9916 & 3maeh d 7 SR & fafdre aq-mamt
areatd a1, NI, 1V gd V H H1dY 3ol gforisti & w9 | o nT
15-20% ST T T BT H A%l .

HRER B TR
R a9 2015-16 & SRM, W Fawit § gar=Iry gfpar T o

TS A Pl 3972 HHARY, ST o ) & <ot & efia B, S=a
AR/l § geI=Id fpy 71T,

IR wI% ¥ fafia 206
foftre 3 sritrer 802
SUH-| A THTH-I| (3T A gderdn) 1451
THUH-I| | THUH-II| (Y972 9 IR derdh) 847
THUH-|l| & THUH-IV (IR aued | e gded) 486
THUH-IV ¥ THUHE-V (3 999 | TS 114
RRIESED)

THTH-V ¥ SIgoN-VI (FER-Id AEgeyd | SU 48
RRIEEEED)

SEN-VI A ESN-VII (ST HEIYEHS A FEYSD) 17
EIECRISERC IR

3MT9h e = AT AT Yaier, Jreror, §-iel 9 Geel & Ay
SR HaR) daell & v ve e TRk deiie wiehH
TR fopar B, A oHaR |ael & oy 9mg aes dedd
(THRUASTR) 19 &= 127 2. 39 dapeiled wiehi + faftr=
TI3IR B Td IRRAT3T b1 Tadiferd o f&ar 2. T=siR Wi,
TR TR Ugall Bl 99T X 9 SHBI fpaifad axd §
IR HRIR & TAT PO Y13l Pl [ TR aferd B fer T
2 R 9M1g e Bt § BF AHY T B,

HHARI S[STa FdeTT 2016

P db 1 BHAMNAT b oM WR, IRy &9 4 ITh ¥4,
fama, gftesror anfe ol wwsM & g BRav), 2016 # HHaAr]
SS1d |devT fopa, afeh o SHaAl & o1 WR & R Ud
GUR BT I §Y B8 AT G IRl v o wgfad
Y YB3 DI S Hb. TN 22.02.2016 B Yo fepan 741 vd
20.03.2016 T TRT &1 AT $H AeT0T H 85% 3 31feIh Tt HawI
(arfrepTiRal Td fetfirent) = W fera,

el o Rard %g
Directors’ Report

HHAIRE] & forq BriforeT snenRa dicire drsrn o1 gaRy:
3 b gRT Al BHATRAT U4 gebTgal bl AAARIT HRd Y
e BTG SETRE HeHTs o1 a18 T8 2. 3 TS
F 3T 9 2014-15 & foIQ P 12,846 FHHARAT I drewrs
137 gred g8 frad 1218 2Ty, 15 &5 PrIferd, 4 3l Ud 39
IREfAd TSl A & TN it < 28.72 BRI I IR AR
CURIES

N 9 OF SRR, Jde e v 1 BRI SN, 96 &
AR FAG & AT P AT,

HIRA Td Ja1+ga HHARAT o 2 a0 gomel

3MIH d 7 Rl Nl YaRd, W & W Fagd FHARAT B
Al DI gHTl Td FHA | AT g a¥ 2015-16 H U W
2y TR JoTTel! fIBiad &1 2. 9l 96 b Farl ol Wi
1T < Y FHIET B TR 2.

SIgqraa St/ STl 3 fres i & faers ) iRy 37

e IR FHIST b 31ST | 375ToT Td 31 oS vl | S &l &
T Td womor e e Sude vd ATt SeeEt & Ut
i 2. TIRT 9 TR ST ST # 39 3 # 9 U © fords a
3TSTT | 3TSToN et & IS 31firera FHHar 2, fore™t & ol 39 a7
& 4T vd S & g7 IRIg T &1 9T e 8.
Hrepfal ¥ 3rRe

TP 39T RIS MR UG RAHII WelT ATST18T H HRA ARBR GIRT
BT H AREA0T & e H FreiRa wll feenfeeil o1 srguTer
PRI B. ARTS TR FRYFRTAT H TN 9 §IRT Y6 FehY ST @ el
F TP T AT SIaT AT Wpel AT e & forg = o gt
gl H ¥ 15% U i SRl & fg qer 7.5% ue g
STl & forg SR 2.

31 91, 2016 D1 I o] HRAT U4 SFF(ard ST AT SISTIR bl
gferfifire FreTgarR e

Fd 37T 3T % STSTSTT 3TSTST%
SIBEAN 23489 4121 17.54 1875 7.98
IIRED 19542 3140 16.07 1712 8.76
- 8206 2630 32.05 843 10.27
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2015 - 2016
P 3T 37T % QTSTSTT 3TTST%
Pl 51237 9891 19.30 4430 8.65
I faeeh s
ot AT 51237 9891 4430
STIRETUT e : Frgad fohan &, qwgul Ufshan AeA Uoifaal & 1) BrRisHl Pl

I H JTRETVT AT 37T/ 3TSTS HHATRA b folT 311 g graenii
Bl FRTT & U T {4219 aTReror $el BRRG 2. A8IgaHd WX
F TP BRITD, 37511 | ToToT feegel Td Yqd ATl & fefg
T S BN T S 31T | Srotot) M@l Ud Haqd Af et

YIRA ¥ S, 191 9189 THSHR HHINITS T -

6 9 1991 H WRT I ST 16T ATEd SMSHR TRT DI AT D,
e 35 3151 / 3roron HHaTRAl T I gRaRsHI & o™ =g

uf31eror U4 faeprsy -

TSNaT Jrehredl 1 U g TEel B &, R Y e e el vy
HRIHA W AR 7Igcd [IH™ BRIGA! # Terd TRad= wfie 2.
SR & SrelTar 3T §eb = Teich HHAN Bl o B U B
TFar fefied e IR foy 2.

TIIaT AT IBIEH

TLNGT e rebrer 7 faftret e forrat Sy et 3R vd e,
ITI0T U4 Y 9, TogHs Icure, aRdTed Td 9Ty, St
T4 ISP Pl fIpRT Al 3 IRl Ud Sias® $-
) I HHATRAT 5 gSIT Fc TbIeH) § 35,000 Tl I 3ifdrh &1
f1eroT o fepam & il fop gf¥iefor Iesh @1 arIa a4 H 98d
&1 HeaqUl fig 8o &.

qﬁ'ﬁl’lﬁﬂﬁﬁﬁ?}'{:

3MIH I = HHARAT & M B TS R JHR & AEEd 9
TIR &1 2. 39 QU I JHTd! STANT R <f+Teh =IST Felel o H1eqH A
STRI HEeaqul 9N Ud 31 eI & ey Tl HR S
2. AR 39 R AT gfrafransti § Y Wt o 8.

&rHaT o & &3 | §b 5 U 3R BHed AN 98I §U IR
T STPHTEH] BT SRR T 8. aY P SR HHA: YOIFPRY,
PRI, faemariee~ d amEre! § 9R 78 Acdlse shrsdi
o D TTs.

gf¥ieror Toif\di & faRea e &1 997

3ATYP e =1 IRIETOT B HIEIATG DAl S SR faw & He-Iia
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YHepT-IW Ud AR Pivad a1 TR bivad AN, et e 21
g Toirgat =1 a7 foram R o1Ts. 31s. UH - TgHeIeTS, 3. U a1
- SERIEIE, UH.S1.3MTS. JSTa fs 9w off.

TS, IS, T4, IgHSEIE P A1 FHil :

JMYP b 1 INTE.37TS.TH. JEHAIMEIS & A1 IY & SR §1.U5.TH.
TS, S P AU $F TS TIR B B GHSIT {51 2. 3 Hd
XT3 9P & ATdRE IRRT0T BRIhH] & {7 Suctes I

Y & SR U YFN&10] BRIPH :

PrANE RN & W1 IRIET0T BRIGH TR H & 3TelTal AIdh
% 9 94 & IRM IR PRIBAT B FIIT BI. I - IR TR
R P AT DY 3T STe™ & AT ‘Ask for Business’ FTH®
TEIRT ¥ S & Y @R S9! T o= & forg 9€iar
rpTed! H fIfit=T SHrRImHl &1 PRId @ 2. 99 gfg & e |
JER TRIP W AR HaEH 3R &R TS Hdl B H75 H TGN
Rea St (aTe] Wral-gad @) & g “wrr (e g
aifetat) fady wrEiea mfa forar Tar. e 96 A AwTs
AT, TR & fog /1 ‘ISia1 IR HRIHH IR o
TR R STh STHAHH, TMED T, RIS SIER, SIS
3R TR TR R A-HhTs & 75 &1, 9 1, 10l Sy
S B B I5dR I 8g BIRTT § B B dTel IIBINAT B
foTT N iRy BRI H TR foRan. 3Mad §& o SRR Beal
Rerd g SHaRAl & fog 9gell IR fIfsal Sitha & A
A IRIEToT HRIBHT B YRe3Ad DI il &F1 b S BRI d FRpI
F IR B FH B H TP 2. DAl P J8R JADBT B
forg seiaT vUaT rpret § ] faiy S aadhdl I &
AU TS SEPIvE Bl Yool Bl T8, SH IR Frl
SRl | fue & fag ue Sd & w9 #§ gRgd fBar 7. 59
YBR, HTGH TR R Adhd S i U AHRIHAD Gfeedivl Bl
femam .

Aferepan o1 diyor :
% 7 S-AMT WehH R AR Al Aregd Bl Yo Bl
Rraa) 31 71 2016 Th D1 THI AT H I SMTBIRAT DT IRIeT

&1 ATagge o 9 < Aierel Wi W e Frml & 9o &g
37t reret WA diferdl o1 W ey A 2.




rss o N -

3MMIH T IRT TGS FoTH RIST T & Teh BIIHA 1 JRRAT Dl T
g fqa ofria ifRom, aade, fafsar en vd wg ifaftri &
ST R Frafird gfiere srimA W gcar Siftie AmTe MER
TR fY1RT0T &) AR BT B. 3 BRIHH b A TSIG] HIARS X
H qaRI BT SRS fepT ST 8. ¥R IR, 3MTH Td 7 Jeod
& frHivT 2 SATA TR AN 331 1 SRITST PIURE MMt
o fepar .

el gt :

i 99 2016 & SR 3340 T Aaxal &1 [T qrer gfdreror
FHTOT BT I T AT 8, 39 BRIHH § 9fhT SeT # foemm
ISP HIRYUTEA BT ARG TAT S M & oAy T wR &
BN T ol 2.

e NN Td wean

aY 2016 % ST IS e o1 SFHRRIN, T Semi vd wedifrl
BT IS HATYoT El.

TR 1994 W 8. TP BRI SHREC BIS SIR) <+, FAC TRt
(TH.S. GEN) & A1 Sfie H1e TRETe 8 9% B 98drT IaH
BT 8. IR H B P 38 &F BT . VA Bl Sl R
I8 T1.9.T. WAl & SR AR 11C § ol I8 o 39 /i
qy 2011 ¥ T4 YT B3 37X 79 A I8 U FFRAR A AT PR
R8I 8. HH 7 AII gleg b T OIS B3l IR AT &1
S fFa 8, TROTHRERY g, JOTRITRS H1S AR T
TH S STYR H YUR &l 3T 2. D1 1 311 Ifshan H gaerg fepan
2 v Sfua i fig wd frizor & @, wfse ars / fieiigw
T STRI R BT YAy H B 31 B, AR BrS UG JIoT Bl
& FEANT | ) fAf= dRE & 3N ST $HRal 8l 2. 94 &
SR, B - AREIBIS & A1 eI ARCR HTS 31T drel
Y D! o fery Rars I (Rexprse U  2,500/-) o) IR
D 2. I B UESH bl Aol Had W IS¢ MY & S fF
wiee Hre | Mo 7iE & emdes & ¢fhT & fofv efierss
UHT$He ASYdl U4 THTATH iR $-Hdl §RT R0 IR HeHTs
Rerfd Gfad &= R &1 IS & 91 /Y, FHC MR Pl
9™ & ST W, T 7 IR WER, S-AIE & A1 T
379 foHa B T o1 HEayul <18 319 W1 JRRATe 2. SNl 9y
¥, 370 PTS/TH g MR H 3 [Jb &b g ®I giss IAm@l
B YA ST (U e, IEhARH, Teh Jlaensi i Jur
BT 3R BN BT R & B, BTt B H, HHA 379 Sl
vd gfefml § deneE e @ ok 98 T ALuw . 31 gy #
YERR A BTS ATAR & A1 A1 AT DY 5 G DY
AERIAT BT eI PR & 2.

frrevre @1 Rard %;
Directors’ Report

Rrae! o 9§ 1996 H Pfied Adhe T oy & fow
P IS, TAP I TAC SfpT, TRAFTT §ifeh 1, Reer gifeh, faer
fHT T R SeTel & fIaRor & svid 8. IhIEd S B
gt & 9aiTa B & gaeie H FRAR GUR 81 %8l 2. S961 Id
o Foraer Wt Al S< e 3faad) Rifsepem, Hfiea arbe
Tirfafert €. gt 8§ B A ATesT ST @I gerar < 2g
AT AR I & 3R 539! Real & a4 &1 fIdhry v Bl
& dfaaRer R Hfd 2. 45 91 gfaftsa wRemd gferifar aoiR |
F1aer & o vl & A1 GAIeE © 3R SR e & g
AR DI TG Y IEHATEN 2. BTt 81 § UIHIferll Ao
erati & forg A4 & Gronest enssi ure fpan 2. i ad 2016
H, GIgHRT 1 72 TRIS T &b T U8 MSIRN HRA IRR AT B
G H+ T 2.

e 9@ fafies &1 Wi wRa X 9 Mfas Joov 1 IR
31 gIRT yafcrd fepam am o it fop o 1973 # S 3ifs a<iar Bt
RN 9 1. 37T, T 5 H a6 DI IARETRET 98.57% &
3R T8 I8 Bl I &, SRS 59 1 f&7d 3 37, 2012 a1
WHRN AT gR1 AfRIfaa foman 2 o Afara 9o fafics &t
M o AIGSHTh &3 &b SUHAT P AT IS ST, I 1 T
TSP BT S B SR B DY AT 9418 8. SRINTITS $
TN A % AU D! Pl FTEE il YSITH FdT IS IR bl
A IS &1 TR =

AR AT STRY FAl fAfies, oivel v SRel J9 &
1T WG e B & ORI ST A gRATe 16 TR
2009 1 YRR Td R <9 H 3797 IAT&T $ oY et gfkre
Il PR T 2. SFEAT RS A AT TR B drel) Sha ST
B & I o9 5§ 9 & uRare | s T &Y B ud ard
2016 3 4% % AR IR T % 9,061/ 3 TYTH (TS 3T Frrrie)
& e ot gicra et # 997 e g foman 8. dHae 1 Ferss W
fESeR Repasl Hifad B o MMscl Aiore v Yfdead v
7 “Recic Aled 3-aIRR TRRM 3raTs”’ g fpar 2.

sfem SR fa1. SSAeNSAenE ¥ ., srsiiensiiens em
g Ul ot Ridierd g (3fean) for. qer ardrg Shiaq
ST M & 1T WY S BN 2. B BT TS 31 TRER
2012 1 a3 # fopa1 7. I8 Sl SHRE TR S He- A1 Sfeh
BT Bl (IDF-NBFC) & ¥4 H P &R &I 8. Hul dl
I BRI 2. BI GRT AR TH ST BRAIRAT fhy Ty
rEd! # Vel Us <1 & d8d AT drell -4- STl d Bl & 3fefrar
SR YHd UTgae fAfies, T Saeleat! Slod™ J1gde
fefires, siRdee (Trerdw) $ER urgde fafics, Ry aigs ool
(STrey) fafics @1 GHIEw B 2.

T TRAIFRR Toe #eme do fafics: TR waea
T ATOTiE W1 & W1 Ud S S B 3R I8 IREre &
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2015-2016

6d 99 W 2. 94 &b SR HUT 379 AT GYUA H ghg PR 9,656 WU I Id Hod DI THRATSY! FAT UHHIT A H 01 Fadr

RIS TG H AHe e, AT ol IR Yol AIbe IW&I ¥ ghg oM & Y B-15 (WRA & 15 T eI A 31 Fidped gY) R
TR & Ay TR T R g8 &M Bivsd Bl & Al RAR 371 &1 hfsed IR 381 & q2 HoRaway B-15 &Rl H g

Red el &g GeraRerd e ASiisll IR &9 Bfsd R 6 AGHR AT 3 311 9 I8 8. I8 DU a2 Bl Rl H=
IROTFRERAY B & TYUH H AANSD gig §s. I8 bl RN dell Tl # Alhd 2.

(% g H)
THTS (TONRYT BT TRIG & 1) B FAHa o Rt IE M BT I
[RIERI
giqaTSy fot. (29.09.1994) LING) 22281 26385 2397 39 161
dlq Bitee Arpe fe. (11.03.1996) AR 16053 16182 1023 1 53
f& et e fa. (31.07.1922) LING) 51760 608439 4697 126 798
SfEATHE AT STIANY Bl fed. R 51532 923634 773 12 1150
(05.11.2009)
$fear sprse fa. (31.10.2012) YR 37374 262247 2924 1 13
TSI YRR QRIE Heofie Sl AR 4675 6025 (-)493 3 80
fa1. (05.11.1992)
FSIET TR T bl . IR 7 10 1 0 0
(23.12.2011)
REBR T G-I
foRI a¥ 16 &b SR §o P FGAR™ TAT R Q1 AFGUS] & [T B8 RIBR FAT FRISAG fired.
ESIET SEIS
22.04.2015 S DI QTSI & D1 AN | Rieror U4 e & Ared | Fadiiied Sl - 2015 & g S1L.uH. Jorre srars
g fereell § 22.04.2015 1 AT brizha H e .
19.06.2015 9% P IR RS1d 9 o e IR 2013-14 6 T U4 REPR 9T §U -
1. A &3 @' ¥ 92| REPR
2. Wit & @' gd T H fgd R
S ATl b Bl Tl TEuLdT T4 fe< Teutet & Soi # 9 |REBR 9T .
16.07.2015 ST e gIRT ' AdTi+g< SHaTRAl I S & 7Y 21 Uger” & d8d ‘Tel.3TR. Taileld 3fars’
28.08.2015 9% P S US FrSTIC dfehTT 3ars 2015 o T8 AP adra’” & fag Ardsif+ie &3 & 415 6§ BT REBR
14.09.2015 RTSIRAGd Sl Dl S0l H G’ WY &5 H TSI & S BRI & [y WRA TRBR D TS Rgel IR
RIS I REBR AT P Ted ¥ 2014-15 H g2H REPR
09.02.2016 9 THRaRT 2015 1 AT H AT Hedl U G131 &5 & ST Tl H 56 & SIET0T JoIRTd 3l B 5 B 4ol
H IISTHTYT & &3 H Ihe HIATGI D Iy IS FIHTT, T8 H3Terd, HIRD IRBR §RT G0 &3 o1 2100 H g
REPR e 771,
16.02.2016 S I BT SIS 37aTS 2016 H WRA 9 Ao GRT IS 9] DI AU H ‘IR WIS+ 4gel Saefor giagied’
& feIq gom TR-317 qRIBR I .
20.02.2016 e <1 fore, e, i e foxii Aareii § Icptedt & oy Has # SRR B AIS UHUH R A1 § SS% 3fars
H TRATCId 371 Qohe all’ JRIBIR U1 gl
18.03.2014 ¥ I, 55 If THIRTUL 31Tt fT BRI it Sfem (TdRens) [REHR 2016 ERT OF REGR & .

SR FefeR 2015 : o/
TS : T - 9P Wt & forg fafdre e wmem fagm 7g
$-SIM : YO - IIqARDM
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ITSTHTET T BT BrRIA:

TN 31afey & TR 39k 9 = YR ARBR BT ST T
F PRI H IGHE TN BI. TG PR DI IS AT &
T A= <Aifaferes emavadarsll 9o YRag Ruid 56 gRT IRy
foen-fFreil & SIguTed & 31T, 3P 96 - Fadr faer &
<ol & 39 H &S & ST & g uga @,

Y 2015-16 P foTT IR IRBR & b BrRITIT BrIHH & dgd
iR fafi=r cteat gon g9 9 &1 faft=1 sIRanel/ st &
FRIeToT SR & 9T FIST ISy AffT BT feu 7T s
B IR B b fIQ GegaiRerd e SRS TR &1 T4 .
St & fop fIfi = Rl R gad R v Frafia gara 3
JMYP I 7 KT BRIHH b IMIBII ofedt Bl BRI fopam & dor
S TSTHTST AT T &Y 1Y ST D1 RT feram 2.

% & ey Feed U & SRidTed SHR)/ RITed Fasid
P IETETAT | ST BRI AT B Jod Frfia U W
RS SMuR W AR @) TS, @iy grr f&e g ArieE &
TR @Y 2016 % SRTH P 1Y HEH IO Y. 3D 9 1 T
TEHT Pl STIIC S T AW Tl ATgd TRIgd fEdl # Iucre
W WEDT Bl JfFn & g i o gfaen & fog 7eha & &
3FeIaT TG & HTHIRAT H gae R B S1h foq fEa) arerar 94
11 # fie B B Ae™ IR L

3P b 7 R &< gofa RAIe &1 SgaxvT &1 9ol &
SN & BRI § IooiE i TR &1 8. 96 o i el
PRI R IR TS Yol & Aread 3 fmme) Rure gega
1 1 &1 & Fo el for 9y o ArY o w1 ofn. Sa Tt
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ATIAT H BIC GRAPBIY Td THHe el g7y JaR-J9R &l
gfshar @1 SIR) @1, A gRIBIY U Gie e g9, fpam
HIST BTS 3R THY W RV P I PR b IRT SO o
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RER IRRIRE BT 92 RIBR J& 5T, I8 RIBR 96 &
qhIei a8l Fieere vd 93 SR ARl 2 I gae |
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T8 e ‘FieHAl I f5) B ufye ‘serEd Bl W IRAN™
R 9 A REPR I §U. AP b & STAYR, ISIGT, SR,
JTEAGTETE AT TS BRI DI HRA TRBR & AT BTITad
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JMF I Pl Ufectadr Rele=a AT 3t fean, amefafe den
3MIF §% 1 BE TR & 91 & B Al 999 2 10
F TEd THe [REHR Ud TeRd 7 59 a1 faenli @1 yem fhg
ST &, e vy () ® aifires &fw <1fofd o= yem 4 fad
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LAV &b 9T 'S’ b SJAR0T H 59 RUIC & 12 a9 2015-16
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Your Directors have pleasure in presenting the One Hundred and Eighth Annual
Report of your Bank with the audited Balance Sheet, Profit & Loss Account and the
Report on Business and Operations for the year ended March 31, 2016 (FY16).

Performance Highlights

o Total Business stood at

39,57,808 crore.

(Deposit+Advances)

. Gross Profit and Net Profit were ¥ 8816 crore and
¥ (5396) crore respectively.

. Capital Adequacy Ratio (CAR) as per Basel Il stood
at 13.17%.

. Retail Credit stood at ¥ 50,850 crore constituting 18%
of your Bank’s Gross Domestic Credit in FY16.

. MSME Credit stood at ¥ 54,990 crore constituting
20% of your Bank’s Gross Domestic Credit in FY16.

o Net Interest Margin (NIM) in global operations was
2.05% and in domestic operations at 2.60% during
FY16.

o While Gross NPAs to Gross Advances stood
at 9.99%, Net NPAs to Net Advances were
at 5.06%.

o Net Worth as on 31.03.2016 was at % 30,586 crore.
. Book Value per share at ¥ 132.74 as on 31.03.2016.
. Business per Employee was ¥ 1680 lac.

Capital Adequacy Ratio (CAR)

Your Bank’s Capital Adequacy Ratio (CAR) under Basel
Il was comfortable at 13.17% as on 31t March 2016. Tier 1
ratio was at 10.79% and Common Equity Tier 1 (CET-1) was
at 10.29% under Basel Il framework.

Your Bank’s Net Worth as on 31t March 2016 was % 30,586
crore comprising paid-up equity capital of ¥ 462 crore and
reserves (excluding revaluation reserves, FCTR & Net of
Intangible assets) of ¥ 30,123 crore.

Provisions towards Retirement and Other Benefits

During the year FY16, your Bank made provision towards
contribution to gratuity (3.20.56 crore), pension funds
(.3025.08 crore) which included provision of ¥ 1563.70 crore
on account of shifting of mortality table from LICI 1994-96
to IALM 2006-08, leave encashment (X 259.37 crore) and
additional retirement benefits (X 87.23 crore). Total provisions
under these four categories amounted to ¥ 3392.24 crore
during the year FY16. Total corpus available with your Bank

at the end of March 2016 under these heads was: ¥ 1346.55
crore (gratuity), ¥ 11947.17 crore (pension funds), ¥ 881.23
crore (leave encashment) and I 375.96 crore (additional
retirement benefit).

Dividend

Bank is not eligible to pay dividend for the financial year 2015-
16 on account of not meeting the eligibility criteria stipulated
by Reserve Bank of India for this purpose.

Management Discussion and Analysis
Indian Economic Overview and Outlook for FY17

India’s macroeconomic stability has improved substantially
due to fiscal prudence, lower inflation, lower current account
deficit, and robust foreign exchange reserves. As per the
advanced estimates of CSO, the real GDP (2011-12 prices)
for 2015-16 stood at 7.6% and the Gross Value Added (GVA)
at basic constant prices (2011-12) stood at 7.3% in 2015-16.
This growth was achieved despite subdued global demand
and two consecutive below-normal monsoons that impacted
farm output.

While the agriculture sector is expected to grow at 1.1% in
2015-16, the growth in services sector has moderated slightly
to 9.2%. The industrial sector is estimated to grow by 7.3%
in 2015-16. The index of industrial production (lIP) for April-
March 2015-16 was at 2.4%.

Key Financial Ratios

Particulars FY 16 FY 15
Return on Average Assets (0.78) 0.49
(ROAA) (%)

Average Cost of Funds 5.08 5.23
Average Yield (%) 7.09 7.53
Average Interest Earning 6,21,234.89 5,70,592.45
Assets (% crore)

Average Interest Bearing 6,16,002.63 5,69,190.46
Liabilities (% crore)

Net Interest Margin (%) 2.05 2.31
Cost-Income Ratio (%) 50.30 43.63
Book Value per Share (%) 132.74* 166.83*
EPS R) (23.89)* 15.83*

*post split of face value of the share to X 2/-
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The major achievement in 2015-16 has been sharp decline in
inflation driven by a number of factors such as sharp decline
in crude oil prices, RBI formally targeting inflation, astute
food supply management and minimal increase in minimum
support prices and slowdown in China. The CPI has ranged
between 5-6% during the year and WPI stood at (-) 0.91%. The
overall inflation remained within the targets set by the RBI.
The exports continued to contract for 15 consecutive months
and imports also remained subdued due to slow economic
recovery in the domestic economy and decline in oil prices.
The current account deficit remained at 1.3% in Q3, FY16 as
against 1.5% in Q 3, FY15. The buoyant inward remittances,
lower oil prices and significant FDIs which jumped around
40% resulted in higher foreign exchange reserves above US $
350 billion. Fiscal deficit retained at 3.9% (Revised Estimates)
for 2015-16 and 3.5% (Budget Estimates) for 2016-17.

The year witnessed the continuation of the reform measures.
The reforms aimed at debottlenecking the economy, removing
structural constraints, promoting industry and enterprise via
Make-in-India initiative and the attendant measures to improve
the ease of doing business, improving delivery through
direct benefit transfer and deepening of banking services
and liberalising foreign direct investment policy in various
sectors were taken forward this year. The new initiatives like
Public Sector Banks’ Revamp Plan (Indradhanush), UDAY
(Ujwal DISCOM Assurance Yojana) for ensuring financial
turnaround of the ailing power distribution companies,
Start-up India for tapping budding entrepreneurial potential,
the Pradhan Mantri Fasal Bima Yojana for crop insurance,
add to the ongoing reform measures. The PAHAL scheme
of transferring LPG subsidies via DBT reduced leakages
by 24 per cent. As announced in the Union Budget, the
bankruptcy law was passed in the Parliament. Also, the
announcement of Smart Cities, Housing for all by 2022,
Make in India and stand up/start-up initiatives are positive
developments from banking perspective. The efforts of the
government to improve the ease of doing business would
facilitate the growth imperatives. Though Indian economy
has emerged as one of the fastest growing large economies
in the world, the external risks to growth such as subdued
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global growth; slowdown and rebalancing in China’s
economy; increased volatility in financial markets; and,
gradual tightening in the monetary policy in the United States
remain.

Recent Developments in Indian Banking and Outlook for
FY17

The RBI effected a shift in its monetary policy stance on
January 15, 2015 with a reduction in repo rate by 25 basis
points (bps) to 7.75 per cent and followed it up with a
cumulative reduction of 125 bps to 6.50 per cent till recently.
Correspondingly, the banks effected a cut in their Base rates,
though, the pace of decline in Base Rate was lower than
that of the policy benchmark rate. The limited transmission
of monetary policy became a cause of concern for the
RBI. Given the limited transmission of policy rates, the RBI
introduced Marginal Cost of Funds based Lending Rate. With
this change, the transmission of policy rates into the lending
rates of banks would improve.

The performance of the scheduled commercial banks
(SCBs) during 2015-16 remained subdued due to sluggish
deposit & credit growth and asset quality concerns. The
deposit growth was 9.7% and the credit growth remained
at 10.7%.

Gyan Sangam 2.0 was held at Gurgaon in the first week
of March 2016 to review the progress made on the
recommendations of Gyan Sangam-I. Deliberations were held
with top management of Public Sector Banks on Restructuring/
Mergers and acquisitions, NPA management and recovery,
technology, digital and financial inclusion, credit growth and
risk management. Under Project Indradhanush, a range of
measures were announced for improving the performance of
PSBs including the capitalisation of PSBs to the extent of %
70, 000 crore till 2019. The Bank Board Bureau has started
functioning wef 1%t April, 2016, which aims at improving the
governance of Public Sector Banks (PSBs) and formulate
appropriate strategies for their growth. The Bureau will also
recommend for selection of heads of Public Sector Banks
and Financial Institutions and help Banks in capital raising
plans.

Business Performance
Resource Mobilization and Credit Expansion

During the year, your Bank made strategic shift in its
approach towards business by moving to average business
concept. The allocation of business targets as well as review
of performance of all operating units is done on the basis
of average business figures (based on daily average). Given
below are the details of your Bank’s major achievements on
business front during FY16.
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Composition of Funds - Global

Particulars End March 2015  Average Figures  End March 2016  Average Figures Growth on

(X crore) March 2015 March 2016 Average Figures
(%)

Deposits 6,17,560 5,34,470 5,74,038 5,78,317 8.20

- Domestic 4,14,278 3,61,917 3,94,844 4,03,503 11.49

- Overseas 2,083,282 1,72,553 1,79,194 1,74,814 1.31

Borrowings 35,264 - 33,471

Global Advances*

Particulars End March 2015  Average Figures  End March 2016  Average Figures Growth on

(X crore) March 2015 March 2016 Average Figures
(%)

Advances 4,28,065 3,83,313 3,83,770 4,05,126 5.69

-Domestic 2,91,870 2,53,788 2,63,268 2,70,108 6.43

-Overseas 1,36,195 1,29,525 1,20,502 1,35,018 4.24

*While end of year numbers are Net Advances, average figures are of Gross Advances

Total Average Deposits of your Bank rose from ¥ 5,34,470
crore to ¥ 5,78,317 crore, posting a growth of 8.20% over the
previous year. Of this, Average Savings Bank Deposits grew
by 12.71 % from ¥ 94,705 crore to ¥ 1,06,739 crore. The share
of low cost deposits (Current + Savings) or CASA deposits
in Total (Domestic + Overseas) Deposits as on Mar’16 was
at 26.36 % and in Domestic Deposits at 33.57% as against
26.39% and 33.01% respectively last year. Share of average
CASA (domestic) to total average deposits of your Bank,
increased from 29.31% as on March 2015 to 29.43% as on
March 2016. Your Bank continues to shed bulk preferential
rate term deposits in favour of retail term deposits. Domestic
retail term deposits ratio improved to 73.96% as on 31.03.2016
from 62.79% last year.

Shri P. S. Jayakumar, MD & CEO, addressing the media on eve
of annoucement of Financial Results for FY 2015 -16 and Q4: FY
2015 - 16, for the year ended 315t March 2016.

Your Bank’s Total Average Advances expanded by 5.69%
during FY16 led by 6.43% expansion in Domestic Advances
and 4.24% expansion in Overseas Advances. Bank has

focused on re-balancing of its loan book after thorough review
of the portfolio with a calibrated shift to assets growth where
it can improve its earnings and share of overall business with
customers.

Operating Performance

(% crore)

Particulars End End Growth

March 2015 March 2016 (%)
Net Interest Income 13,187 12,740 -3.39%
Other Income 4,402 4,999 13.56%
Total Revenue 17,589 17,739 0.85%
Operating 7,674 8,923 16.28%
Expenses
Operating Profit 9,915 8,816 -11.08%
Provisions NPAs 3,998 13,766 244.32%
Other Provisions 497 1,748 251.71%
Provisions for Tax 2,022 (1,303) -
Total Provisions 6,517 14,211 118.06%
Net Profit 3,398 (5,396) -

Net Interest Income of your Bank decreased by 3.39% on
account of significant increase in non-performing assets
which led to interest reversals and cessation of interest
income of such assets. However Total Revenue increased
by 0.85% led by 13.56% increase in other income. Operating
expenses, including employee cost increased by 16.28%.
Operating Profit of the Bank at ¥ 8,816 crore was lower by
11.08%.

During the year, the Bank made Provisions of ¥ 14,211 crore
against T 6,517 crore in FY 15. These provisions included
% 13,766 crore towards NPAs and other provisions of ¥ 1748
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crore. Provisions on NPAs were higher than the regulatory
requirements by I 2,954 crore to improve the provision
coverage ratio to 60.09% against stressed assets and to
strengthen the balance sheet. Other provisions included
¥ 1,564 crore provided on account of pension liability arising
on account of moving to mortality table from LICI 1994-96
to IALM of 2006-08. Your Bank has provided for all known
liabilities to ensure that all focus would be to improve earnings
going forward. On account of all these factors, Bank posted
net loss of ¥ 5,396 crore against net profit of ¥ 3,398 crore
last year.

Large & Mid Corporate Credit

Bank caters to the needs of corporate credit mainly through 10
Corporate Financial Service branches and 17 Mid Corporate
branches. -82- new corporate relationships were established
during the year. In view of challenging market conditions
prevailing, your Bank adopted cautious approach coupled
with proper due diligence towards taking fresh exposures.
Bank initiated following measures to ensure consistent
growth of large and mid-corporate credit with quality:

° Monitoring of undrawn exposure to achieve optimum
level of capital conservation;

J Introduction of RAROC approach to examine the risk
adjusted return of an asset;
. Initiated process of building a team of sectoral expertise;

. Established “Real Estate Desk” to exclusively deal with
CRE proposals;

. Setting up market intelligence cell in view of increasing
number of Red Flagged Accounts;

Domestic Foreign Business (DFB) division under Corporate
Banking Business vertical supports Authorised Dealer (AD)
branches to deal with Forex Business.

MSME Credit

MSME is a vital sector to the nation’s economy and Bank
supports credit to this sector through 54 SME Loan factories
and wide network of branches. MSME advances of of your
Bank were ¥ 54,990 crore as on March 2016. The advances
of ¥ 29,861 crore to Micro Enterprises for FY16 to total
MSE credit of % 55,535 crore as of preceding year stood at
53.70% in FY16. The MSME advances as on 315 March, 2016
contributed 19.58 % to the gross domestic advances of your
Bank. The advances to Micro & Small enterprises were at the
level of % 49,571 crore.

Prime Minister Mudra Yojana (PMMY) was launched by Govt
of India on 08.04.2015 and your Bank is participating actively
in the said scheme. Bank has achieved 24% YQY growth in
number of accounts under Micro Enterprises category as
against 10% achievement during the same period previous
year.

44

Your Bank has set up Baroda Micro Enterprise (BME) Cells,
concept under which these exclusive cells cater to Micro
Enterprises. Bank has 90 such cells established across the
country.

Retail Credit

Retail credit of your Bank is dispensed through 66 Retail Loan
Factories (RLFs) and wide network of branches. During the
year, Bank initiated the process of re-designing RLFs into
Specialized Mortgage Stores (SMS) to undertake Sales and
Marketing activities of mortgage loans and centralization of
processing of retail loans through Centralized Processing
Centres. Bank also undertook simplification of application
forms for retail loans, revamped online home loan application
system with instant ‘In principle sanction’ and initiated
empanelment of direct selling agents.

Shri B. B. Joshi, Executive Director, addressing at Prime Minister
Mudra Scheme mega camp organized by Zonal office, Baroda.

Your Bank’s Retail Loan Book consists of five key products
viz. Home Loan, Auto Loan, Education Loan, Traders Loan
and Mortgage Loan, which constituted 83.12% of total Retall
Loans as on March 2016. Home Loans grew by T 2427 crore
(10.77%) reaching a level of ¥ 24968 crore as of March,16.
Total disbursements of ¥ 6632 crore were made during the
financial year ended 31t March 2016 as against ¥ 6335 crore
during the same period last year. Auto Loans grew by % 268
crore (6.45%) reaching a level of ¥ 4428 crore as of March,
16. Fresh disbursement of auto loans were ¥ 1773 crore
during the financial year ended 31t March 2016. Baroda
Traders loans, Baroda Mortgage Loans and Education Loans
were at a level of ¥ 8836 crore, ¥ 1914 crore and ¥ 2123 crore
respectively. The other retail loan products included Baroda
Personal Loan and other miscellaneous products viz. Doctors
Loan, Loan against Government securities etc. Total Retalil
Loans stood at ¥ 50,850 crore as on 31st March, 2016 and
constituted 18.82% of the Bank’s domestic advances.

During the year, your Bank undertook review and redesigning
of various retail loan products and risk based pricing of loans
linked to credit bureau score.



Rural and Agricultural Lending

The Bank has always been a frontrunner in the area of Priority
Sector and Agriculture lending. It has been harnessing the
potential of the rural market through its wide network of 1,964
rural branches and 1,425 semi-urban branches. During FY16,
your Bank has opened 95 new branches in rural and semi-
urban areas.

Your Bank is the Convener of State Level Banker's Committee
(SLBC) in the states of Uttar Pradesh and Rajasthan. Your
Bank shoulders the Lead Bank Responsibility in 48 districts of
India comprising of 14 in Gujarat, 12 in Rajasthan, 15 in Uttar
Pradesh, 2 each in Uttarakhand, Madhya Pradesh and Bihar
and 1 in Delhi.

Priority Sector Advances of your Bank increased from
¥1,03,342.67 crore as on March 2015 to ¥1,13,121.13 crore
as on March 2016 and formed 37.05% of the Adjusted Net
Bank Credit (ANBC). The Direct Agriculture advances of your
Bank increased to ¥ 28,094.12 crore with an absolute growth
ofT1483.20 crore (5.57%) during the year. The total agriculture
advances (excl.RIDF) of your Bank has grown by I 4085.67
crore and reached % 36822.21 crore as at end-March 2016.
The Total Agricultural Advances were at 14.76% of ANBC.

Under its flagship agriculture loan product “Baroda Kisan
Credit Card”, your Bank issued as many as 2.29 lac Credit
Cards during the financial year. Baroda Kisan RuPay Card, an
ATM enabled smart card, has been issued to 9.32 lac farmers
for their convenience. Your Bank financed as many as 303436
new farmers during FY16 granting them loans worth ¥ 5302
crore. As a part of its microfinance initiatives, your Bank credit
linked 15170 Self Help Groups by granting loans amounting
to ¥ 163.27 crore during FY16.

Key Initiatives

Your Bank introduced various initiatives/strategies to harness
the emerging opportunities in rural and agriculture lending.
Some of the key initiatives are mentioned below:

1. To add new farmers to our fold, your Bank conducted
two special campaigns viz. ‘’JODEN KISAN’ during the
Kharif and Rabi seasons under which 1.17 lacs new
farmers were added and were granted loans of ¥ 2,640
crores.

2. Your Bank has identified 482 thrust Branches across
India to boost Agriculture lending. These branches
contributed 33.01% of the total Agriculture outstanding
of the Bank as at 31t March 2016.

3. Your Bank formulated various tailor made area-
specific schemes to the needs of the local farming
community, with concessions in rate of interest &
charges etc. Thirteen such schemes were approved
and implemented during the year.

4. Your Bank has 49 Baroda Swarojgar Vikas Sansthan
(BSVS),[Baroda R-SETI Centers], across India training
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the youth and imparting them knowledge and skills
required for taking up self-employment ventures.
During FY16, 38274 youth beneficiaries were trained at
these centres.

Youth being trainned and empowered by Baroda Swarojgar Vikas
Sansthan (BSVS),[Baroda R-SETI Centers].

5. Your Bank has established 51 Financial Literacy Centres
(FLCs) across India, christened as “SARATHEE” to
impart financial literacy and credit counselling services
to the needy to help them avail financial services from
the Banking system and also to provide counselling
services to those under financial distress.

Advances to SC/ST Communities during FY16

The outstanding advances granted by your Bank to SC/
ST communities have been growing year after year. The
outstanding advances granted to these beneficiaries went up
from ¥ 4997 crore as on March, 2015 to % 5,298 crore as at
end-March, 2016. SC/ST communities accounted for a share
of 21.95% in the total advances granted to weaker sections by
the Bank. Furthermore, a special thrust is laid by your Bank
in financing SC/ST under various government sponsored
schemes namely National Rural Livelihood Mission (NRLM)
etc.

Baroda Swarojgar Vikas Sansthans (BSVS) give preference
to SC/ST candidates while selecting the trainees. So far,
these centres have trained 14,304 youths under the SC/ST
category.

Performance of RRBs Sponsored by your Bank

Your Bank has sponsored three Regional Rural Banks
(RRBs) in three states viz. Baroda Uttar Pradesh Gramin
Bank, Baroda Rajasthan Kshetriya Gramin Bank, and Baroda
Gujarat Gramin Bank. The aggregate business of these
three RRBs rose to ¥ 42,640.52 crore as of March, 2016 from
% 37,440.67 crore as on March, 2015 registering a growth
of 13.89%. The three RRBs together posted a Net Profit of
¥ 185.41 crore during FY16 as against ¥ 327.20 crore earned
during FY15. The decline in profit is due to the payment of
arrears on account of 10" Bipartite settlement. The “Net
Worth” of these RRBs put together improved from ¥ 1851.02
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crore as on 31.03.2015 to ¥ 2036.43 crore on 31.03.2016 and
“Reserves and Surplus” from % 1394.12 crore to ¥ 1579.53
crore.

Financial Inclusion (FI)

Financial Inclusion aims to provide easy access to financial
services to all sections of the society who are deprived of
it so far at affordable cost thereby bringing them into the
mainstream of society. Financial Inclusion activities are being
implemented by the Bank since inception through various
Governments sponsored programs, lending to the poorest
of the poor, lending to the minority communities, lending to
SC/ST, lending to priority sectors, etc. Bank has approved
disaggregated Financial Inclusion Plan for all 21526 service
area villages of our Bank.

Models used by your Bank for Fl

Your Bank has adopted following models for providing
banking services under financial inclusion viz. Information
and Communication Technology (ICT) based Business
Correspondents models like POS based BC Model; KIOSK
BC Model and Brick and Mortar branch.

Urban Financial Inclusion

The rural inhabitants have largely remained the focus of
our financial inclusion efforts since a large proportion of our
villages are still unbanked. Besides, people living in rural and
far flung areas, urban poor who are largely migrants from
villages to urban area still have no access to formal financial
products and services like savings, credit, remittance and
insurance, forcing them to depend on unscrupulous informal
sources to meet their personal, health, and livelihood-related
needs. Many of those are normally migrant labors, hawkers,
slum dwellers from rural areas that generally leave their
villages for livelihood. In order to cover them under financial
inclusion, the Government of India has completed first phase
of Jan Dhan Yojana campaign in all states to bring these
vulnerable groups under mainstream financial system. Your
Bank has deployed 4530 urban BCs at various locations
across the country.

Product/Services offered at our BC Points are Basic Savings
Bank Deposit Account with in-built OD facility, Instant Account
Opening, E-KYC Account Opening,Cash Withdrawal, Cash
Deposit & Fund transfer, deposit in Current a/c, Cash Credit
a/c, OD a/c and Loan a/c, Term Deposit & Recurring Deposit
Account, Enrollment for Micro Insurance — PMJJBY and
PMSBY, Aadhaar Seeding and Mobile seeding.

Highlights of Performance under Financial Inclusion for

the year 2015-16

. All targets of Disaggregated FIP — 2016 were surpassed
in December 2014 itself.

. Bank surpassed annual Basic Saving Bank Deposit
Account opening and Amount target for financial
year 2015-16, achievement was 220.18 % & 196.23%
respectively.
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. The balance outstanding in the “Basic Savings Bank
Deposit Account” of the Bank is around % 4925 crore as
against a target of ¥ 2510 crore for FY16.

. Surpassed urban ward coverage targets for financial
year 2015-16 (achievement 596.05%).

. Surpassed annual target for BC appointment for FY
2015-16 by appointing 11,131 BCs against target of
5503 (achievement 202.27%).

. Surpassed annual target for number of transactions and
amount of transactions in Fl accounts opened through
BC for FY16 (achievement 403.02% & 1145.41%
respectively)

. Surpassed annual target for OD amount disbursed in
BSBDA account for financial year 2015-16 by 848.83%.

Promoting Financial Literacy

The desired objective of Financial Inclusion can be achieved
only when enough demand for banking services is generated
from the targeted group of population. In order to invoke
responses amongst villagers, it requires financial literacy
on various banking facilities and its benefits particularly the
benefits of savings habit, Aadhaar seeding, maintaining
minimum balance, eligibility for availing Overdraft, use
and safekeeping of RuPay cards and its pin, USSD facility,
eligibility of availing accidental & life insurance, lodgment of
claim under insurance, micro insurance products, pensions,
benefits of KCC, GCC, prompt repayment, availability of other
retail and SME loans to them. Financial literacy would be the
key to success of financial inclusion initiatives of the Bank.
Your Bank’s link branches and BCs are organizing Financial
Literacy campaign regularly by conducting meetings in their
service area villages and schools.

Customer education and awareness camp by Bank & Reserve
Bank of India at Faizabad Region

The Bank has also taken the following major initiatives
towards financial literacy in rural part of the country.

1. Baroda Swarojgar Vikas Sansthan (Baroda RSETI)
is a trust formed by the Bank way back in 2003 for
undertaking skill building activities for unemployed
rural youth and providing hand holding support to



them till their settlement in their venture. Bank has
established 49 such centers all over the country. They
have conducted 1401 training programmes during the
FY16 in which 38,274 candidates were trained. Out of
these, 20,679 candidates established their business
ventures successfully.

2. Fifty one Financial Literacy & Credit Counselling
Centres (FLCCs) “SAARTHEE” are operational across
the country.

3. Mobile Micro Finance Loan Factory has been
established with a vision to provide credit and banking
facilities to SHGs at their doorstep under the SHG —
Bank linkage program, ensuring hassle free and prompt
credit delivery within maximum of 4 days & hassle free
credit to the SHGs.

4. “BYST-BoB Entrepreneurship Development
Programme” (BYST) provides end-to-end support to
disadvantaged young dynamic micro-entrepreneurs
in the form of Loans, Business Mentors, Training,
Networking & Marketing.

Pradhan Mantri Jan Dhan Yojana (PMJDY)

PMJDY is a comprehensive financial inclusion plan wherein
the ambit of financial inclusion is enlarged to make it more
meaningful. PMJDY is a National Mission for Financial
Inclusion. Every household having bank account would gain
access to banking and credit facilities. This will enable them
to secure their savings in a better manner and also to come
out from the habit of raising funds from informal sources.
As a first step, every person who opens the account under
PMJDY will get a RuPay debit card and would be eligible for
% 1,00,000/- accident insurance cover. After six months of
satisfactory conduct of account, they would be able to get an
overdraft facility up to ¥ 5000/-. Further, the account holders
who opened account between 15.08.2014 to 31.01.2015 will
get additional term insurance of ¥ 30,000/- from LIC. Financial
Literacy is another important aspect of PMJDY.

Further Government of India launched Jan Suraksha Yojana
on 9" May 2015 whereby low premium insurance products
like Pradhan Mantri Jeevan Jyoti Bima Yojana, Pradhan
Mantri Suraksha Bima Yojana and pension product like Atal
Pension Yojana were introduced.

Initiatives under PMJDY:

. Your Bank has been allotted 6829 SSAs by SLBCs
covering 22,055 villages and 3023 wards across the
country. Survey has been completed in all allocated
SSAs and wards. Accordingly there are total 88,91,696
households in Bank’s service area. It has been Bank’s
endeavor to provide banking services to each and
every household in the service area. Bank has since
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saturated all households in service area by opening
atleast one account per household.

Bank has opened 1.25 crore accounts with a deposit of
¥ 2500 crore and issued 1.18 crore RuPay debit cards.

Your Bank is organizing camps periodically for opening
of accounts, conducting financial literacy sessions,
distribution of financial literacy materials, distribution of
pass books and RuPay Debit cards, etc.

Launched a scheme for engaging Retired Bank
Officers, ASHA workers, Anganwadi workers, fair price
shop owners etc as Bank’s Direct BCs. Branches have
been advised to identify and recommend performing
SHGs and refer to Corporate BCs for appointment.

Launched new products at our BC points like Instant
account opening, Aadhaar Seeding, interoperable
RuPay Card Based transactions, deposit in Current
Account, CC accounts, loan accounts, Recurring
Deposit and Fixed Deposit.

Implemented automation of Overdraft Facility through
ATM and SMS to PMJDY customers. The PMJDY
customers can avail overdraft without even visiting the
branch.

Enabled Alternate Delivery Channels like ATM, Internet
Banking, SMS and BC points for Aadhaar Seeding.
Bank has also enabled enrollment of Micro insurance
schemes such as PMSBY & PMJJBY through internet
banking, SMS and at BC points.

e-KYC has been implemented at the branches as well
as BC points for opening of Aadhaar based accounts.

Bank has rolled out Aadhaar Enabled Payment System
(AEPS) facility at BC Points.

Bank has rolled out Interoperable RuPay card based
transaction facility at BC Points

Bank has implemented Unstructured Supplementary
Service Data (USSD) for carrying out mobile banking
transactions on ordinary mobiles. Facilities available
under USSD are balance enquiry, money transfer, mini
statement, knowing Aadhaar link bank a/c.

Adopted 3266 schools across India for imparting
Financial Literacy to School Children. Regular Financial
Literacy Sessions/Camps/chaupals are conducted
by branches in schools, villages along with BC.
Standardized Financial Literacy materials such as
comic booklet, audio visual in vernacular language for
spreading financial literacy have been launched.

Bank has implemented Model Village concept by all
Rural and Semi Urban branches with the sole objective
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of achieving 100% Aadhaar Seeding 100% mobile
seeding, 100% coverage under PMSBY, PMJJBY &
APY, 100% funding of zero balance accounts, 100%
overdraft to eligible customers, 100% credit linkage,
100% NPA free and skilling of villagers.

. Introduced special incentive scheme for BCs for
mobilizing deposits and follow up & recovery in small
loan a/cs including NPA & PWO accounts.

. Standardized Financial Literacy material such as comic
booklet, audio visual has been supplied to all operating
units for spreading financial literacy.

In-house training and certification program for BCs.

. Joint workshops of branch heads and BCs to increase
coordination and resolve field level issues.

Pradhan Mantri Jan Suraksha Yojana
1. Pradhan Mantri Jeevan Jyoti Bima Yojana

. The scheme will be a one year cover Term Life
Insurance Scheme, renewable from year to year,
offering life insurance cover for death due to any
reason.

. All savings Bank account holders in the age 18 to
50 years in participating banks will be entitled to
join.

. ¥ 2 lakhs is payable on a subscriber’s death due

to any reason. The premium payable is ¥ 330/-
per annum per subscriber.

. Your Bank has tie-up arrangement with IndiaFirst
Life Insurance Company Ltd for this scheme.

2. Pradhan Mantri Suraksha Bima Yojana

. ¥ 2 lakhs is payable on a subscriber’s death or
disability due to accident. The premium payable
is ¥ 12/-per annum per subscriber.

. All savings Bank account holders in the age 18
to 70 years in participating Banks will be entitled
to join. In case of multiple saving Bank accounts
held by an individual in one or different Banks,
the person would be eligible to join the scheme
through one savings bank account only.

. Your Bank has tie-up arrangement with National
Insurance Company Ltd for this scheme.

Performance of your Bank under PMJJBY and PMSBY as
on 31.03.2016 is as under:

o No of Policies enrolled under PMJJBY- 14.42 lacs
o No of Policies enrolled under PMSBY - 40.24 lacs
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o Total Insurance Policies enrolled — 54.66 lacs
International Operations

Your Bank has been keeping continuous watch on the
emerging trends in the International banking scenario and
adapted itself to the changing environment. Bank had taken
review of assets at overseas centres and moving towards
calibrated re-balancing of portfolio to improve margins. This
has led to conscious degrowth in the business levels.

Bank of Baroda (Uganda) Ltd. Celebrated 63rd Foundation Day
on 18th December, 2015. Dr. A.V. S. Ramesh Chandra, High
Commissioner of India to Uganda was the Chief Guest.

International Presence

Bank’s international presence covers -24- countries through
its -106- branches/offices as under:

Bank’s Overseas Branches/ Offices 60
Bank’s Representative Office 1

Branches of Bank’s Overseas Subsidiaries 45
TOTAL 106

During the year, your Bank has further spread its presence
in Africa by opening two new branches of its subsidiary in
Kenya.

The Bank also has following Joint Ventures/ Associates:
1. Indo Zambia Bank Ltd., Zambia having -27- branches

2. India International Bank (Malaysia) Bhd., Malaysia -1-
branch

The international business of your Bank continued to
support significantly to the total business of the Bank. As on
31.03.2016, the International business contributed 31.3%
of Global Business. Of the total International loan-book,
47.92% comprised of Buyer’s Credit/BP/BD portfolio where
the exposure is on the Banks. 22.03% of the exposure is to
India related corporates by way of ECB/ Syndicated Loans.
Exposure to non-Indian entities by way of syndicated loans is
at 4.30% and remaining 25.75% exposure is by way of local
credit.



UK Subsidiary

Your Bank is planning to carve out Retail business in UK in
the form of a 100 % owned subsidiary, which will give boost
to the retail business of the Bank as well as comply with the
local regulatory guidelines.

Treasury Operations

Your Bank operates its Treasury operations from State of Art
Dealing Room at its corporate Office in Mumbai. Treasury
handles domestic treasury operations and is a prominent
player in various markets e.g. Foreign Exchange, Interest
rates, Fixed Income, Money Market, Derivative, Equity,
Currency and Interest Rate Futures and other alternate
asset classes. Bank is offering various services like interest
rate swaps, currency swaps, and currency options, forward
contracts through advanced dealing systems and through
Authorized branches dealing in Foreign exchange across
India.

Your Bank has been able to capitalize on the opportunity
offered by higher yields in the first half of the year and has
added bonds to the portfolio. Bank managed its portfolio
efficiently and maintained average yield on SLR investment
as on 31.03.2016 at 8.01%. During FY 2016, your Bank’s
realized profit on Sale of Investment and Foreign exchange
earnings are ¥ 1,162 crore and % 612 crore respectively and
earned % 12,144 crore as Interest/ Discount.

Bank’s Treasury mid-office monitors market exposures
and limits fixed by the Bank on real time basis. The Risk
management parameters, including Value-at Risk (VAR)
are used to measure market risk on all portfolios. The VAR
numbers are regularly back tested for evaluating the strength
of the model. Stress testing is done on various investments
and currency positions.

Government Business

Government Business forms an important part of business
strategy of your Bank. Itis the Accredited Banker to Ministry of
Health & Family Welfare (MHFW) and newly formed Ministry of
Ayush. Your Bank has been authorised to collect contribution
and administrative charges on behalf of EPFO (Employees’
Provident Fund Organization). Bank has received approval
from IRCTC (Indian Railway Catering & Tourism Corporation)
for Debit Card integration, implementation of which is under
progress. Your Bank undertook special efforts for mobilization
of PPF accounts during FY16 and opened 91,370 new
PPF accounts. Your Bank has been adjudged as the Best
Performing Bank among Public Sector Banks (2™ Rank)
by PFRDA by opening 155589 Atal Pension Yojana(APY)
accounts during FY16. This has been possible due to
concerted efforts put in by all branches of the Bank. During
the year, your Bank conducted workshops on Government
& PSU Business, covering 850 staff members and 150 BCs/
BFs/VLEs at 15 locations.
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Your Bank participated in Digital India initiative of Government
of India. Your Bank is one of the five Banks associated with
Government of India’s prestigious e-Biz portal, which would
launch about 50 services along with major state services.
Digital Life Certificate (DLC) is successfully automated.
Digitizing the whole process of securing life certificates
will be beneficial to all pensioners. Your Bank is one of the
Authorized Bank to undertake Goods & Service Tax (GST)
collection which is likely to be implemented shortly. Work on
Digitalization of Pension Payment Order (e-PPO) is under
progress for speedier pension processing and disbursement.
Your Bank is being integrated for online payment of MHFW
(Ministry of Health & Family Welfare) and DBT (Direct Benefit
Transfer) with PFMS (Public Financial Management System).
Your Bank is integrated for online receipt of MHFW with
Bharat Kosh portal (Non tax revenue receipts).

Your Bank started providing e-stamping facility in the State of
Punjab in -03- branches in the initial phase. Your Bank started
the pilot project of E-panjiyan (a web enabled standalone
system used for stamping and registration of documents
developed by Department of Registration & Stamps, Madhya
Pradesh) in -03- branches in the State of Madhya Pradesh.

Your Bank has implemented Sukanya Samriddhi Yojana,
a small deposit scheme for girl child, launched by Govt. of
India w.e.f. 27.05.2015. Sovereign Gold Bond, 2015 and Gold
Monetization Scheme, 2015 were launched on 05.11.2015
with a view to reduce country’s gold import as well as
mobilizing idle gold held by households and institutions in
the country for putting the gold into productive use. Your
Bank operationalised Sovereign Gold Bond scheme in all the
branches in India to canvass maximum applications.

Wealth Management Services

Your Bank has realised growing aspiration of customers for
earning higher returns and security through mutual fund
and insurance respectively. Bank is in Wealth Management
Services since 2004 and Mutual fund, Life Insurance, Non Life
Insurance products are being distributed to the customers.
Your Bank crossed the mark of 1,10,000 new SIPs in FY16,
first time ever resulting in increased customer participation.
Your Bank has also covered 1.71 Lacs lives in addition to
coverage under PMJJBY policies. Initiatives/ Strategies
adopted during FY 16 are:

1. Bank created a separate vertical for Wealth Management
Services and clubbed it with Marketing to put focus on
the importance of Wealth Management Services.

2. Team at Corporate Level is strengthened by placing
Wealth Management specialists and product managers
have been identified for strategic and monitoring role.

3. Bank initiated special focused campaign for Mutual
Funds and Life Insurance for canvassing business.
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Shri Mayank K Mehta, Executive Director, felicitates Shri Prabhat
Agarwal, Zonal Head, EUP Zone, at Baroda Pioneer Mutual Fund
event organised at Lucknow.

4, Bank has run pilot at 55 branches and conducted
training/ refresher courses for broadening the vision
in prevalent scenario of “Certified Officers” to source
Mutual Fund and Insurance business. Your Bank
looked it as a model for enhancement in customer
bonding and fee generation by putting extra focus to
draw the mileage.

5. Bank identified 1350 thrust branches for establishing
Wealth Management Service desk and “Certified
Persons/Officers “for distribution of Mutual Fund and
Insurances have been attached at these branches.

6. Process initiated for inducting 2 Standalone Health
Insurer and 2 General Insurance Cos after open
architecture clause.

7. Bank is also in process of implementing integrated
Wealth Management Solution to put all Mutual Fund
and Insurance related information at one platform.

NPA Management

FY16 was a challenging year for the banking industry in
terms of stress in asset quality on account of various macro-
economic and other factors. Fresh slippages were at 6.38% of
the opening Standard Advances of your Bank. In view of high
slippages, the ratio of Gross NPA to Gross Advances was at
9.99% as on 31t March 2016 and the ratio of Net NPA to Net
Advances was 5.06%. During the year, Bank provided 313,766
crore towards NPA provisions (last year % 3,998 crore). These
provisions were higher than the regulatory requirements
by ¥ 2,954 crore to improve the provision coverage against
stressed assets and strengthen the balance sheet. The
Provision Coverage Ratio was at 60.09% during March 16
including Prudential/Technically Written Off advances.

Your Bank has developed a comprehensive structure for
recovery and credit monitoring across different levels. The
Nodal Officer at each DRT centre has been assigned the role
of follow-up of legal cases on daily basis so as to minimize
the delay in obtaining decrees and execution and maximize
recoveries. For recoveries in all DRT Suit filed NPA accounts,
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the assets charged to the Bank are now sold through
e-auction to get fair market value. In addition, Recovery
Agents for assisting in taking possession of assets & other
pre/post sale activities and Consultants have been appointed
to liaise with Official Liquidators (OL) to get the recoveries
realized by OLs. The maximum participation in National Lok
Adalats is ensured to expedite recovery in suit filed & non suit
filed NPA a/cs. Recovery Camps were regularly conducted
by your Bank’s branches to recover & reduce long pending
cases and expedite recoveries in small accounts.

Your Bank continued emphasis on follow-up mechanism to
effect recovery in NPA accounts. The system of monitoring
of large value NPA accounts of ¥ 1 crore and above directly
from corporate office by way of video conferencing with the
Region and Zone have ensured proactive action by branches,
advocates, recovery agents etc. The action under SARFAESI
Act at various levels are also monitored by Bank’s Corporate
Office.

Your Bank continued its emphasis on sectorwise follow-up
mechanism to recover NPAs as under:

Large and Mid Corporate accounts

1. Engaging reputed senior Advocates/Law firms for high
value cases and Fraud matters;

2. Distribution of High value NPA & PNPA accounts
amongst Top Management for early resolution;

3. Monitoring of high value accounts by Top Management
team headed by MD & CEO and EDs;

4. 3 General Managers from Corporate Office have
been allocated Zones to monitor NPA and Written off
accounts on one to one basis.

MSME Bankin

1. Enriching data mining to identify delinquency in the
bucket of 0-90 days;

2. Early detection of problem accounts, initiation of
independent title re-verification, fresh valuation of
properties and tracing uncharged assets in SMA-2
accounts;

3.  Vigorous monitoring & follow up in small bucket
accounts Pan India by the officers engaged in recovery;

4. Engaging dedicated team at ZO/RO/Branch level for
Recovery and Monitoring the run rate on daily basis.

Retail Lendin

1. Leveraging Technology for Collection and Recovery,
engaging 150 telecallers;

2. Seizing of vehicles;
3. Enhanced power to branches for compromise;

4. Private treaty, early resolution incentive for Recovery
Agents;



Issuance of soft reminders;
Increase in SMS alerts;

Out sourcing Hard Buckets collection through FOS;

© N o o

Establishment of Collection centre for FOS at major
100 centers is under process.

Rural Agriculture

1. Optimum utilizations of BCs for recovery in NPA
accounts;

2. Incentive scheme (SANKALP 9) for recovery of small
NPA accounts.

Bank was awarded as First Runner up for “Best Financial Inclusion
Initiative” in the category of Large Banks by IBA during Banking
Technology Awards 2016 at Mumbai.

Pre delinguency Monitoring

. War room is established at Corporate level for
collection/monitoring of accounts above ¥ 5.00 lacs to
¥ 1.00 Crs in SME and Retail loan Accounts;

. Team of 10-12 officers in each Region (Total 800
Officers)is working dedicatedly for followup for timely
collection in all Retail and SME loan accounts to control
delinquency.

Suit filed Accounts

. Nodal Officers for DRTs closely monitor each case
and ensure to get the Recovery Certificate in shortest
period. In RC execution, the Nodal Officer to ensure
that RC execution process is started, as soon as the
RC is issued by DRT. The Nodal Officer monitors
timely compliance of the issues raised in DRT by base
branches and concerned Advocates.

Cash recovery in NPA accounts during FY16 stood at
¥ 1481 crore and the up gradation stood at ¥ 533.87
crore.

The asset classification wise breakup of advances
portfolio of your Bank is as under-

(X in crore)
Asset Category(Gross) 31stMarch 31t March
2016 2015
Standard 3,64,996 4,21,019
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(X in crore)

Asset Category(Gross) 31t March  31%t March
2016 2015

Gross NPA 40,521 16,261
Total 4,05,517 4,37,280
Gross NPA comprising of:
Sub-Standard 11,569 4,368
Doubtful 25,766 10,383
Loss 3,186 1,510
Total Gross NPA 40,521 16,261

Credit Monitoring

Credit monitoring is one of the most important tools
for ensuring asset quality. Your Bank has the system of
monitoring of advance accounts at various levels (Branch/
Region/Zone and Corporate) to prevent slippages and to take
timely corrective actions to improve asset quality. A separate
department for Credit Monitoring functions at the Corporate
level, headed by a General Manager, and one at the Regional
and Zonal level, started functioning since September 2008.
The Slippage Prevention Task Force (SPTF) formed at all
Zonal and Regional Offices in terms of the Bank’s Domestic
Loan Policy was activated for the purpose of arresting
slippages and also for initiating necessary corrective action
plan at an early stage in a time bound manner.

The primary objectives and functions of the Credit Monitoring
Department at the Corporate level are as under:

. Identification of weakness/Potential default/incipient
sickness in the advance accounts at an early stage
and initiating suitable and timely corrective actions
for preventing impairment in advance accounts /
deterioration in credit quality of the borrowal accounts;

d Based on the RBI guidelines for Revitalizing Distressed
Assets, accounts with incipient stress are identified
under Special Mention Accounts (SMA) categories
of SMAO, SMA1 and SMA2. All SMA2 accounts are
followed up for the formation of the Joint Lenders Forum
and options to resolve stress under Corrective Action
Plan are explored by way of Rectification, Restructuring
and Recovery;

. Prevention of slippages in the Asset Classification and
relegation in Credit Ratings through vigorous follow up;

. Identification of suitable cases for restructuring/
Strategic Debt Restructuring as well as further financing
in deserving and genuine cases with matching
contribution from the borrower;

. Taking necessary steps / regular follow up, for review
of accounts and compliance of terms and conditions,
thereby improving the quality of credit portfolio;

o Monitoring progress of accounts under Board for
Industrial and Financial Reconstruction (BIFR);

i Your Bank has a mechanism of identifying the Red
Flagged Accounts ( RFA) based on Early Warning
Signals (EWS) as per the RBI guidelines on framework
for dealing with loan frauds and reporting the accounts
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on CRILC platform. Further investigation into such RFA
are made to classify the account as fraud or otherwise.

Monthly Monitoring of Advances accounts

On-line web-based software has been developed by the Bank
for Monthly Monitoring Reports (MMR) in respect of advance
accounts with Fund and Non-Fund Based (FB+NFB) exposure
of ¥ 10 crore and above was launched in January 2013 and is
being upgraded from time to time. Based on the MMRs, the
follow up actions are taken for ensuring expeditious review of
accounts, rectification of irregularities, compliance of terms

Restructuring of Advance Accounts (Global) - 2015-16

and conditions in high value advance accounts for improving
the quality of your Bank’s credit portfolio.

Restructuring of Advances Accounts

In order to improve asset quality, your Bank scans the
stressed advance portfolio on a continuous basis, industry-
wise as well as borrower-wise so as to initiate suitable action
by way of restructuring based on the viability of the project/
activity. During the financial year 2015-16, the Bank undertook
restructuring of various advances accounts as per the table
given below.

( crore)

Particulars CDR Mechanism SME Others Total
Standard Advances No. of Borrowers 19 564 583
Restructured Amount Outstanding 227 108 975 1,310
Sub-standard Advances No. of Borrowers 1 58 332 391
Restructured Amount Outstanding 72 16 57 146
Doubtful No. of Borrowers 1 41 200 242
Advances Restructured Amount Outstanding 1,031 60 404 1,495
Total No. of Borrowers 2 118 1,096 1,216

Amount Outstanding 1,331 185 1,436 2,953

Information Technology (IT)

Your Bank has undertaken a total end-to-end business and
IT strategy project covering your Bank’s domestic, overseas
and subsidiary operations.

. Your Bank has built the best of technology infrastructure
by implementing a state-of-the-art Data Centre
conforming to Uptime Institute Tier-3 standard and
also a Disaster Recovery Site in different seismic zone
with redundancy built in every single point of failure
to ensure uninterrupted banking service delivery to
customers;

o In addition to the Disaster Recovery Centre, your Bank
has also implemented the Near Disaster Recovery
Centre to ensure Near Zero Data Loss as part of its
Business Continuity Planning and Disaster Recovery
strategy;

. Your Bank continued to optimise its technology
initiatives like Windows Server virtualization, and
backup consolidation as green initiatives and also to
improve Data Centre operational efficiency. Application
virtualization, Automatic Storage Management (ASM)
& Real Application Clusters (RAC) Implementation,
Bandwidth up-gradation, provision of backup link, use
of new technology based on MPLS (Multi Protocol
Label Switching) for improving uptime and on demand
upgrade are some of the major initiatives;

o Your Bank has been undertaking regular capacity
planning, upgrade and refresh to support growing
demand of business at various service delivery
channels;
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. Your Bank has implemented Enterprise Management
System and modules have been deployed to effectively
manage and monitor Bank’s growing IT infrastructure;

. Your Bank has deployed centralized IT architecture to
provide the Core Banking Solution (CBS) and other
application platform to all its domestic branches and 23
overseas territories, providing ease of management &
monitoring and optimization of resources. Your Bank’s
Regional Rural Banks (RRBs) are also on the CBS
Platform with delivery channels;

o You Bank has initiated the upgradation of Core
Banking Solution (CBS) to Finacle 10.x and e-banking
upgradation to 11.x.

Digital Banking Initiatives
Internet Banking - BARODA CONNECT

Your Bank continued to add more facilities under its Internet
Banking (Baroda Connect) channels. During FY16, Baroda
Connect has been enriched with multiple features to provide
ease of use and better control for the customers. Steps taken
in this regard are:

. Introduction of facility for Self Registration for Baroda
Connect using Debit card for Retail customers. Using
this new feature, all retail customers, who have not
registered for Baroda Connect, can do so without
visiting the branch;

. A facility for Self Regeneration of Transaction password
for Baroda Connect has been introduced for Retail
Customers by which the retail customer can reset
their transaction password by using debit card in case
they have forgotten the password/ expiry of password/



password getting disabled due to wrong attempts;

. Facility for self retrieval of User ID wherein the customer
can himself get the User ID on registered email id
without visiting the branch or contacting the Toll Free
number;

o Customers can now link their PPF account to their
Baroda Connect portal. The customers can view the
account statement and make credits to this account.

. Customers can now register for Pradhan Mantri Bima
Yojana using Baroda Connect;

d Customers have also been provided option for linking/
delinking account facility using which customer can
choose account, he wants to get displayed while
making payments;

. Customers can now give request for Adhaar Seeding in
their bank accounts;

d Facility is provided for investing in Monthly Income Plan,
Regular Income Plan, Baroda MahaUtsav Deposit,
Baroda Double Dhamaka Deposit Scheme, Baroda
Tax Saving- RIRD, Baroda Tax Saving- MIP, Baroda Tax
Saving —QIP and Short Deposit ORD.

Mobile Banking - BARODA M-CONNECT & IMPS

Mobile Banking application has been completely revamped
in your Bank to attract the new generation and techsavvy
customers by enhancing its look and feel, user-friendliness
and experience. The Mobile Banking platform as an alternate
delivery channel offers many features and facilities to
customers, viz. icon based user interface, balance enquiry,
mini statement, fund transfer, stop payment, cheque status,
etc. Mobile banking application is made available in all
i-Phones, Blackberry, Android, Windows devices. Immediate
Payment Services (IMPS) are implemented covering Person
to Account (P2A), Merchant Payments (P2M) and Aadhaar
based remittance (P2U). On the Mobile platform, other key
facilities like Mobile banking registration through CBS and
net banking, IMPS through branches, M-passbook for NRE
customers, DTH recharge functionality etc. are added to
mobile banking.

Baroda Non-Stop Lobby

Baroda Non-Stop Lobby comprises of five self service
machines viz. Cash Recycler, ATM, Multi Function Kiosk,
Passbook Printer and Digital Signage System for providing
24x7 banking services. The lobbies have increased visibility
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and are receiving encouraging response from customers
as well as staff members. The number of Baroda Non-Stop
lobbies increased from -151- as of March 2015 to -252- as of
March 2016.

Baroda Express - 24X7 Lobby

“Baroda Express — 24X7” lobby is a lean version of Baroda
Non-Stop lobby for smaller centres by expanding existing
ATM cabins with minor changes in the interior and providing
additional services by installing Cash Recycler and Passbook
Printer in addition to ATM. Baroda Express Lobby started
functioning from September 2015. Bank has -451- Baroda
Express-24x7 lobbies as of March 2016.

Shri B. B. Joshi, Executive Director, Inaugurating the E-Lobby in
Sayajigunj Branch, Baroda. Shri Bharatkumar D. Dangar Director,
is also seen.

Contact Centre

Contact Centre is providing most of the banking services
through telephone channel. All customers or members of
general public/customer can connect with Contact Centre by
dialing the Toll Free Number 1800 22 33 44 or 1800 102 44 55
from anywhere in the country.

A dedicated Toll free no. 1800 102 77 88 is provided for
Pradhan Mantri Jan Dhan Yojana (PMJDY) and other Financial
Inclusion customers. Services through Contact Centres are
available throughout the year without any holiday.

Contact Centres are currently providing following services:

. Account Enquiry — Balance enquiry, transactions details
etc;

. Cheque Services — Stop payment, Cheque book
request, enquiry etc;

o Debit Card Services - Helpdesk, Hot-listing,
Regeneration of PIN, Reissuance of Card, Complaint of
failed transactions etc;

d Internet Banking — Helpdesk, Handholding, Activation
of password, Regeneration of password, complaint on
failed transactions etc;

. Mobile Banking — Helpdesk, handholding etc;

. General Enquiry — Products and services, Branch/ATM
location, interest rates information, lead creation for
product queries etc;

d Most of these services are also available through
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Interactive Voice Response (IVR) 24X7. Services
through agents are available during 6 AM to 10 PM
(except Debit Card Hotlisting, Webchat & NRI helpdesk
which are available 24X7).

SMS Banking

For customers who desire to avail only information based
banking services, your Bank has introduced SMS banking
for balance enquiry, mini statement, Cheque status from the
registered mobile number. This is a very simple and easy
to use product that a customer can start using without any
registration process.

Baroda E Gateway - Internet Payment Gateway

Bank owns entire set up to provide electronic payment
platform of its merchant’s business by enabling payment
collection using credit card / debit card & Net banking. Bank
is having tie-up with payment aggregators viz. BillDesk,
Citrus Payment Solutions Pvt. Ltd. and PayTm to offer Net
Banking of major Banks as additional payment option to
customers. Your Bank is also in the process of upgrading IPG
infrastructure with more robust and feature so as to offer rich
experience to our merchants.

Self Service Pass Book Printer (SSPBP)

Self Service Pass Book Printer is an automated kiosk where
customer can print Pass Book on their own. SSPBP kiosk
recognizes the account details from the magnetic strip
placed on the Pass Book, through these details kiosk fetches
the account transaction and prints it on Pass Book. Customer
can use this facility 24x7 from the SSPBP machine installed
in Elobby/ATM.

ATM

During the year, your Bank installed 945 additional ATMs to
provide uninterrupted basic banking facility to the customers
at convenient places across India and replaced 206 ATMs
which were older than 7 years. More than 50 ATMs have been
redeployed at more convenient locations for the customers.
As on 31.03.2016, Bank has ATM network of 8975 ATMs.

During the year, mobile banking registration through ATM on
NFS network has beenimplemented. Gujarat Urja Bill payment
facility is provided through ATM. Over Draft request facility
through ATM for PMJDY customers have been provided.
Cash withdrawal through Micro ATM for Bank’s customers
including our RRB customers and other Bank customers is
implemented. Rupay EMV implementation for all our RRBs,
Lead capture through ATM, Bill payment through MFK using
card and PIN, Multi language receipt printing in ATM and
Cash Recycler was enabled. Cardless deposit facility in Cash
Recycler, Rupay cash at POS, Mudra cards was launched
for the customers. Online Baroda Connect user creation and
password reset using debit card and PIN, OTP for registration
of Rupay, Visa, Master e-com transaction,Visa Contact less
debit card launched for Domestic and New Zealand territory.
All debit card products are migrated to EMV cards,ESQ ATM
monitoring solution to enable the Bank to minimize the ATM
down time and serve the customer better. First use on POS
enabled for Rupay cards,PIN at POS made mandatory for
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international transactions,Debit card blocking through SMS
and branch,Visa EMV for OMAN territory implemented.

Cash Recyclers:-

Your Bank launched its first Cash Recycler on 20" July,
2014. Bank has deployed 1135 Cash Recyclers/BNAs as on
31.03.2016. Cash Recycler is enabled to accept cash as well
as dispense cash apart from balance enquiry, mini statement
and PIN change facilities. Cash recyclers are very popular
with retail as well as business customers given the ease of
operation and 24x7 availability. All successful transactions
are immediately credited or debited in real time and
customers are issued an acknowledgment slip confirming
the transaction. Nearly 1.6 lacs transactions are taking place
every day in Cash Recyclers.

Payment Systems

d All branches of your Bank are enabled for interbank
remittances through RTGS and NEFT. The RTGS and
NEFT have also been interfaced with your Bank’s
internet banking portal. The Straight through Processing
(STP) of RTGS and NEFT have been implemented for
the Bank as well as RRBs. RTGS & NEFT have also
been implemented in Uganda territory. Your Bank has
successfully processed 782 lacs NEFT transactions
and 74.07 lacs RTGS transactions during FY16.

. The SWIFT facility is provided at Foreign Exchange
Authorized Branches in India as also in 22 overseas
territories. A new interface ‘XMM’ is made available to
all FOREX branches in India and also in 22 overseas
territories for transmission of swift messages with Anti-
money Laundering check. The Payment Messaging
Solution (PMS) is implemented in 22 overseas
territories & all authorized branches in India. PMS
facilitates validation and formatting of SWIFT messages
generated from CBS as per SWIFT standards, and also
goes through AML check.

. During FY16, under Cheque Truncation System (CTS),
your Bank has migrated additional MICR centers to
respective CTS grid centers of Western Grid (Mumbai),
Northern Grid (Delhi) and Southern Grid (Chennai).

. National Automated Clearing House (NACH) is
implemented for both debit and credit transactions.

Other Customer Centric initiatives

Your Bank has implemented Contactless VISA/Master Cards
for Domestic Operations Customers, Card to Card Transfer
for ONUS and NPCI network, FI switch and ATM switch
integration. Your Bank has implemented EMV implementation
at New Zealand, Oman and Mauritius. Your Bank has
implemented facility to access e-filling account of the Income
Tax Department through Internet Banking portal. Your Bank
has implemented Statement of more than 6 months in
e-Banking and User induced limit set in E-Banking. Your
Bank has provided Value Added services on Multi function
Kiosk and implemented online transaction password reset
with Debit Card and pin. Your Bank has implemented online
account opening for NRE domestic customers and online
remittance to NRE customers.



Information Security

A robust Information Security Management System has been
implemented to protect the existing technology setup against
security threat. A Comprehensive Audit by External Agencies
is being successfully carried out by your Bank for its Data
Centre/Disaster Recovery centre Infrastructure. Biometric
Authentication is introduced for CBS Login at Branches.

Your Bank has a Security Operation Centre (SOC) for
enhanced IT security. Your Bank’s Data Centre as well as
Disaster Recovery Centre are recertified and upgraded to ISO/
IEC 27001:2013 certification. Your Bank has Implemented
Fraud Management Solution for Internet Banking, ATM &
POS. In order to enhance security and confidence in Internet
Banking, your Bank introduced Fraud Management Solution,
including two factor authentications in India and thirteen
Overseas territories by enabling Mobile App (ARCOT) OTR,
PULL OTP and SMS OTP. Your Bank is regularly conducting
VAPT (Vulnerability assessment & Penetration Testing) of
external facing applications viz. E banking, mail messaging,
CMS, IPG etc.

Your Bank has enabled a Fraud Risk Management system for
day-to-day monitoring of suspicious transactions at branches
for protecting the interests of customers. While cyber-attacks
have become more unpredictable and electronic payment
systems vulnerable to new types of misuse, it is imperative
that Banks introduce certain minimum checks and balances
to minimise the impact of such attacks to arrest/minimise
the damage. For this, your Bank has implemented following
additional security measures:

. Your Bank has implemented the RBI mandates as
part of Risk Mitigation measures for card present
transactions.

. All new debit and credit cards are issued for domestic
usage only unless international usage is specifically
sought by the customer.

o Your Bank has enabled PIN at POS.

d Your Bank has enabled Digital signatures in Corporate
Internet Banking for login and transactions providing
additional security to corporate customers.

Back Office Operations
Regional Back Offices and City Back Offices

Your Bank is having 13 Regional Back Offices (RBOs) at
present. Your Bank has one RBO in each zone for processing
of CASA account opening forms and issue of Personalized
cheque books. More than 5,281 branches of your Bank as
on 31.03.2016 are linked for centralized account opening
process through RBOs and issuance of Personalized cheque
books. Your Bank is having all 22 erstwhile Service Branches
functioning as City Back Office and 62 Main branches doing
clearing activity and ECS covering 3030 branches at present
for processing of inward and outward cheques through
clearing. During the year under review, 100% migration to
CTS (Cheque Truncation System) clearing has taken place
in Southern Grid and also at all the 20 MICR (Magnetic
Ink Character Recognition) locations of the Western Grid.
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Also, CTS clearing has been implemented in Northern Grid
consisting of 21 MICR centers. CTS clearing is functioning
in all the 3 Grids viz., Southern, Western and Northern Grids
smoothly.

Cash Management & Currency Chest

Your Bank has initiated steps to launch the Door Step
Banking Services from and at the door step of customers of
the Bank on Pan India basis. This will give a boost to Bank’s
Current Deposit Portfolio. Bank has provided NSMs in all the
branches and Chests to comply with the clean note policy
of RBI. 4 new currency chests (Dum Dum, Karnal, Patan &
Nipaniya) have been opened during the financial year. Now
your Bank has -91- Currency Chests.

Marketing

During FY16, your Bank focused on promotion of Brand as
well as various products and services through a variety of
marketing initiatives. Marketing initiatives involved effective
utilization of different media vehicles such as Print, Electronic
(TV / Radio), Digital and Out of Home (OOH) for Above-
The-Line (ATL) activities as well as to support the Below-
The-Line (BTL) activities undertaken at the Zonal / Regional
level.

Your Bank launched its presence on Social Media viz;
Facebook & Twitter on 1%t January of this calendar year.
Your Bank appreciates the importance of social media
as a platform to connect with individual customer across
demographics and geographies. Your Bank also has plans
to use social media for conducting a judicious mix of product
promotion and customer education campaigns to gainfully
engage with customers and evolve the relationships. Bank
received positive response post the launch by engaging with
desired target audiences.

Shri P S. Jayakumar, MD & CEO launching Bank’s presence in
Social Media. Shri B. B. Joshi, Executive Director and other top
executives are also seen.

Bank undertook different campaigns in February and March
with each campaign being designed to serve different
objective e.g. online brand building, awareness with defined
target segments, business acquisition, promote Alternate
Delivery Channels to reduce cost of banking transaction etc.
Couple of campaigns are elaborated below:
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#0OnelnALeap

#0OnelnALeap was a social media contest that was conducted
on Facebook and Twitter on 29" Feb 2016. The objective was
to capitalize on the Leap Day of the Year and enhance the
brand visibility in the digital space and engage the target
group on a single day event. #OnelnALeap successfully
increased awareness among desired target segments. The
daily post volumes around this campaign are the record
highest for a single day since our social media presence.

Baroda SMS (Mortgage linked)

Baroda Specialised Mortgage Store (SMS) Campaign was
executed with the dual objective of Brand & Product awareness
for newly launched One Stop Store - Baroda Specialised
Mortgage Store (SMS) Branch and business acquisition via
lead generation for the branch through targeted mediums
focusing only Mumbai. In a short duration of 15 days, more
than 300 leads were generated for processing, sanction and
disbursements.

Your Bank also undertook various product promotion
campaigns amongst target audience through advertising
across different geographies. Besides focusing on providing
information on various products and services, Alternate
Delivery Channels (ADCs) were aggressively promoted.
Further special customer segments were also targeted such
as special offerings for MSMEs, Rural &Agri segment, NRIs
etc. through judicious use of various media channels on pan
India basis.

In order to augment the Brand connect with its diverse
stakeholders, your Bank also participated in various events
such as FICCI-IBA Banking Conference 2015, MINT Annual
Banking Conclave 2016, Dun & Bradstreet — Top BFSI
Companies 2016, Standard Chartered Mumbai Marathon
2016, India — South Africa Cricket Series 2015 among many
others thereby increasing visibility and Brand recall value.

Branch Network of the Bank
As on 31.03.2016, branch net work of the Bank was as under:

Number of % Share in

Branches Total
Domestic: Area Classification
Metro 1008 18.91
Urban 933 17.50
Semi-urban 1425 26.74
Rural 1964 36.85
Total 5330 100.00
Overseas (Including 106 -

Branches of subsidiaries and
one Representative office)

Corporate Social Responsibility (CSR)

Bank of Baroda, has a long legacy and tradition of
contributing actively to the social and economic development
of the communities through various developmental activities.
Education, health, human welfare and other social activities
are Bank’s main focus areas. In its continued efforts to make
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a difference to the society at large, Your Bank intensified its
efforts further in this direction during FY 2015-16. Bank has
sanctioned a sum of ¥ 1940.21 lacs to different organizations
engaged in various community development and socio-
economic welfare activities for the benefit of weaker section,
rural mass and others.

Donation to Daya Rehabilitation Trust, Vadagara, Kozhikode Kerala
purchase of Ambulance

Some of the initiatives in the domain of CSR undertaken by
Your Bank are as follows:

Baroda Swarojgar Vikas Sansthan (Baroda R-SETI)

Your Bank has established 49 BSVS (Baroda R-SETI) in six
states of the country, out of which 45 are in our lead districts
and 4 are in non- lead districts for generating self employment
of Rural and Semi Urban youth through skill development
training. It reflects your Bank’s commitment towards the
cause of poverty alleviation through self employment. Till
now, our BSVSs have conducted 9188 programmes and
trained 2,63,378 youth, out of which 1,59,731 have already
secured either employment or setup their own venture. The
settlement ratio is at 60.19%.

Financial Literacy & Credit Counselling Centres (FLCC)

Your Bank has also established 51 FLCCs in eight states of
the country for providing financial counseling services and to
educate the people in rural and urban area to various financial
products and services available from the formal financial sector.
These centers also take up activities that promote financial
literacy, awareness about banking services, financial planning
and amelioration of debt-related distress of an individual.



Risk Management

To ensure sustainable growth, your Bank has developed a
sound risk management framework so that the risks assumed
by the Bank are properly assessed and monitored. Your
Bank’s Board has put in place a robust Enterprise-wide Risk
Management architecture so that the risks remain within the
risk appetite defined by the Board. Specific committees of the
Board have been constituted to facilitate focused oversight
on various risks. The Board has also constituted a Risk
Management Committee of Board which oversees the inter
linkages between different type of risks. Policies approved
from time to time by the Board of Directors or committees of
the Board form the governing framework for each type of risk.
The business activities are undertaken within these policy
frameworks. A brief outline of the mechanism for identifying,
evaluating and managing various risks within Bank is as
follows:-

Asset Liability Management

Your Bank’s Asset Liability Management (ALM) is aimed at
strategic planning, implementation, and control processes
that affect the volume, mix, maturity, rate sensitivity, quality
and liquidity of the Bank’s assets and liabilities. Asset Liability
Management Committee (ALCO), which comprises of
General Managers and Executive Directors and is headed by
the Managing Director & CEO, ensures that the risk profile of
the Bank in terms of Liquidity and Interest Rate risk is within
the risk tolerance limits set by the Board.

Liquidity Risk is the inability to meet expected and unexpected
cash and collateral obligation at reasonable cost. In your
Bank, the liquidity risk is measured and monitored through
Flow approach and Stock approach and other prudential
stipulations as per the latest guidelines of the Reserve Bank
of India. Your Bank has implemented Basel Ill Framework on
Liquidity Standards — Liquidity Coverage Ratio (LCR), Liquidity
Risk Monitoring Tools and LCR Disclosure Standards.
The LCR standard aims to ensure that Banks maintain an
adequate level of unencumbered High Quality Liquid Assets
that can be converted into cash to meet liquidity needs for
a 30 calendar day time horizon under a significantly severe
liquidity stress scenario specified by the RBI. Your Bank has
always been well above the stipulated level of LCR on solo
basis as well as on consolidated basis.

Interest Rate risk arises due to mismatch between rate
sensitive assets and liabilities which adversely impacts the
earnings of the Bank with the change in rate of interest in
the market. For measurement and monitoring of Interest rate
risk, both Traditional Gap and Duration Gap approaches are
followed. The short-term impact of interest rate movements
on NIM is worked out through “Earnings at Risk” approach
taking into consideration Yield curve risk, Basis risk and
Embedded Options Risk. The long-term impact of interest
rate movements on Market Value of Equity is also worked
out through Duration Gap approach. Advanced techniques
such as stress testing of liquidity risk by way of simulation,
sensitivity and scenario analysis are used at regular intervals
and tested against the contingency funding plan.
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Your Bank’s comprehensive contingency funding plan
has been formalized to foresee and mitigate liquidity crisis
both for temporary and long-range liquidity disruptions.
With a powerful suite of analytical and reporting tools, an
efficient liquidity and interest rate risk management has
been facilitated, enabling strategic decision-making and
generating alerts against potential deviations.

Credit Risk

Creditriskis defined as the possibility of losses associated with
diminution in the credit quality of borrowers or counterparties.
In a Bank’s portfolio, losses stem from outright default due
to inability or unwillingness of a customer or counterparty to
meet commitments in relation to lending, trading, settlement
and other financial transactions. Alternatively, losses result
from reduction in portfolio value arising from actual or
perceived deterioration in credit quality.

Credit risk is managed in your Bank through a well
established Board approved framework that sets out policies,
procedures and reporting which are in line with international
best practices. Adequate attention is given to segregate the
activities of policy framers with risk takers. Your Bank has
a well structured credit approval process, which functions
within the defined Board approved credit policy.

Credit Risk Rating in your Bank involves a method of
systematically classifying credit proposals according to their
quality and inherent risk characteristics. Rating is an important
single point indicator of credit quality to the Bank as also to
other stakeholders (viz. regulators, analysts, auditors etc.).
Your Bank has adopted a robust web based two dimensional
credit rating system which consists of borrower rating as
well as facility rating and is named as Bank of Baroda Risk
Assessment Module (BOBRAM). This BOBRAM system
which is in place since 2007, assesses four types of risks (viz.
Industry Risk, Business Risk, Financial Risk and Management
Quality Risk) pertaining to the characteristics of a borrower.
While the first dimension, the borrower rating signifies the
likelihood of default, the second dimension facility rating
indicates the likely loss, in case the borrower defaults, and
is expressed in terms of Loss Given Default (LGD). Facility
rating depends on type of collateral offered and its coverage.
The combined rating of the borrower is arrived at by the
combination of these two dimensions depicting expected
loss.

Over the years, your Bank has gained good experience in
internal rating and has thus built up data on credit rating
migration. This robust platform has enabled your Bank to get
an approval of regulator for a parallel run under Foundation
Internal Rating Based (FIRB) approach of Credit Risk under
Basel Il rules from 31t March, 2013. Under the IRB approach
the banks are allowed to develop their own empirical model
to quantify required capital for credit risk. IRB implementation
will make your Bank more risk sensitive and would benefit the
Bank with improved risk management systems and strong
risk assessment processes, and possibly reduced credit risk
capital requirements.
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Your Bank’s Corporate Research Cell prepares industry report
studies through industry experts to assess the risk prevalent
in industries where the Bank has sizable exposure and also for
the identification of sunrise industries. To manage imprudent
concentration, your Bank has also put in place prudential
caps across industries, sectors and borrowers. The Portfolio
Review Cell carries out detailed studies on sectoral exposure,
credit concentration, ratings distribution and migration, and
charts out credit strategy of the Bank based on these studies.

Your Bank has also implemented the Risk Adjusted Return
on Capital (RAROC) Framework for all credit exposures.
RAROC is defined as the ratio of risk adjusted return to
capital employed. Implementation of RAROC will facilitate us
to evaluate whether the credit risk asset generates adequate
profit to add economic value to shareholders’ funds.

Market Risk

Market Risk implies the risk of loss of earnings or economic
value due to adverse changes in market rates or prices. The
change in economic value of different market products is
largely a function of change in interest rates, exchange rates,
economic growth, business confidence etc. Your Bank has
clearly articulated policies to control and monitor its treasury
functions. These policies comprise management practices,
procedures, prudential risk limits, review mechanisms and
reporting systems. These policies are reviewed regularly in
line with changes in financial and market conditions. The
Interest rate risk in your Bank is measured through Interest
Rate Sensitivity Gap Reports and Earning at Risk. Furthermore,
your Bank calculates duration, modified duration, PV01, Value
at Risk for its investment portfolio consisting of fixed income
securities on daily basis. It monitors the short-term Interest
rate risk from the NII (Net Interest Income) perspective and
long-term interest rate risk from the EVE (Economic Value
of Equity) perspective. Moreover, the stress testing of fixed
interest investment portfolio through sensitivity analysis and
equities through scenario analysis is regularly conducted
in your Bank. The foreign exchange risk and equity price
risk is monitored too and measured through daily marking
to market, stop loss limits, VaR limits, portfolio size limits,
IGL, AGL etc. The Value at Risk for the treasury positions
is calculated through historical simulation method for a ten
days holding period, at 99.0% confidence level.

Operational Risk

Operational Risk is defined (as per BCBS and RBI) as the risk
of loss resulting from inadequate or failed internal processes,
people and systems or from external events. This includes
legal risk but excludes strategic and reputational risks.
Operational Risk is integral part of Bank’s all activities and
business. Hence, it is required to be managed with active
engagement.

Operational Risk Management Committee (ORMC) of your
Bank has the responsibility of controlling the operational risk
losses so that they do not cause material impact to the Bank’s
functioning. The robust management of operational risk is
reflected from the effectiveness of the control environment.
The Bank has initiated measures to modify the processes and
install new systems to improve the control environment. Roll
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out of key Risk Indicators programme, Risk Control and Self
Assessment Programme and Root cause analysis during the
current year will further strengthen the control environment.

Your Bank is one of the promoters and initial equity capital
subscribers to Cordex India Private Limited, which will be
a consortium of Operational Risk loss data in India for the
banking industry.

Basel lll Implementation

The Basel Il capital regulations have been implemented
by Indian Banks with effect from April 1, 2013. This
implementation requires enhanced quality and quantity of
capital on one side and more elaborate disclosure on the
other. For augmenting and improving Core Capital of Bank,
new measures for the inclusion of FCTR, DTA and Revaluation
Reserves have been introduced by RBI in March 2016. Also
from March 2016 onwards Bank will start maintaining CCB in
phased manner and will reach 2.5% as per the regulator. The
Bank is fully equipped to comply with all regulatory norms
with reasonable cushion over the minimum regulatory capital
requirements.

Risk Based supervision (RBS)

The Department of Banking Supervision (DBS) at RBI has
adopted a Risk Based Supervisory (RBS) approach for
Review of Supervisory Processes of Commercial Banks. The
RBS framework has been named as “Supervisory Program
for Assessment of Risk and Capital (SPARC)” and one of its
important components/ tools employed in the process is the
“Integrated Risk and Impact Scoring (IRISc)” Model. RBS is
driven by Offsite as well as Onsite supervision which requires
a Bank to put in place robust systems for data collection and
compilation process and reporting. RBS was rolled out in your
Bank in 2012-13 supervisory cycle. SPARC is risk focused
and intended to increase the effectiveness of the supervisory
process. The two major areas of assessment under SPARC
are Risk and Capital Assessment. The risk assessment for a
Bank covers the inherent risks, risks due to gaps in controls
for the inherent risks, risks due to gaps in the Governance
& Oversight as also the culture and degree of compliance
to regulatory requirements. These assessments together
determine the Aggregate Risk for a Bank. The Aggregate Risk
and Capital Available together determine the Risk of Failure
Score (RoFS) for a Bank.

Your Bank has successfully completed the third cycle under
SPARC and is now well positioned to embark on the fourth
supervisory cycle of 2015-16.

Internal Control Systems

Audit Committee of the Board oversees overall Internal Audit
function of the Bank. The committee guides in developing
effective internal audit, concurrent audit, IS Audit and all other
inspection & audit functions of the Bank. The committee
monitors the functioning of the Audit Committee of Executives
and inspection / audit department in the Bank. Your Bank
has a Central Internal Audit Division (CIAD) that examines
the adherence to systems, policies and procedures of the
Bank. The guidelines received on various issues of internal
control from Reserve Bank of India, Government of India,



Board and Audit Committee of the Board have become part
of the Internal Control System for better risk management.
With rising business levels year after year, Central Internal
Audit Division is constantly aiming to curb the inherent risks
through effective control mechanism so as to safeguard
Bank’s interest. CIAD operates through thirteen Zonal Internal
Audit Divisions to carry out audit of branches/offices as per
the periodicity decided by the Audit Committee of the Board.
All the branches of the Bank are covered under Risk Based
Internal Audit (RBIA). Out of 4455 branches inspected during
2015-16, 3671 branches (82.40%) were in Low Risk, 694
branches (15.58%) were in Medium Risk and 90 branches
(2.02%) were in High Risk category.

Bank is undertaking an exercise for revamping of system and
processes focusing on centralization of activities by use of
technology, imaging solutions and digitization. The whole
gamut of audit approach will undergo a change with extensive
use of technology, analytics, sampling and advanced audit
methodology. Bank proposes to engage a Knowledge
Partner out of leading Audit firms to assist in putting in place
an efficient audit mechanism and its implementation.

Operations and Services
Customer-Centric initiatives

Your Bank is highly responsive to the customer needs and
believes that technology, products, processes and human
resources must be leveraged for delivering superior banking
experience to its customers. To further enhance customer
service delivery and customer redressal, ‘Customer Service
Department’ during the year was strengthened. Your Bank
has taken several measures to improve the customer
service at its branches and at the same time, strengthen the
customer complaint redressal machinery for fast disposal of
complaints.

During the year, an online Customer Satisfaction Survey
2015-2016 was launched from 08.06.2015 to 30.09.2015 by
sending emails to customers to know about their feedback
so as to take remedial measures. The findings of the survey
and suggested action points to address the deficiencies were
considered and necessary actions taken.

Efforts to improve Customer Service at Branches

In your Bank, the feedback on quality of customer service
at branches is obtained through the Branch Level Customer
Service Committee meetings that are held every month in
which customers from various cross sections of the society
including senior citizens and pensioners are invited. The
suggestions/views generated during the meetings are
collated so as to examine the feasibility to implement the
suggestions for improving service quality.

Your Bank is focused towards providing excellent customer
service through all delivery channels and has been making
continuous efforts for enhancing the level of customer
satisfaction by leveraging technology to provide e-products
and alternative delivery channels e.g. ATM/Debit cards, POS,
Internet Banking, Mobile Banking, etc., best suited to the
diverse needs of various customer segments.

Customer Service Committee of the Board
Your Bank has a Sub-Committee of Board for Customer
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Service which is headed by your Banks’ Managing Director
& CEO with the following members as on 31t March 2016 :

1. Shri PS.Jayakumar, Managing Director & CEO
2. Shri B B Joshi, Executive Director

3. Shri M.K.Mehta, Executive Director

4, Shri Prem Kumar Makkar, Director

5. Shri Bharat Kumar D. Dangar, Director

This Sub-Committee addresses the issues relating to the
formulation of policies and assessment of their compliance
which brings about consistent improvement in the quality of
customer service. It also monitors the status of the number
of deceased claims pending for settlement beyond 15 days
pertaining to depositors/locker hirers/depositors of safe
custody articles, and reviews the status of implementation of
awards passed by the Banking Ombudsman

Standing Committee on Customer Service

Your Bank has also set up a Standing Committee on
Procedures and Performance Audit on Customer Services,
comprising of three eminent public personalities as members
along with all the Executive Directors and four General
Managers of your Bank. This Committee oversees timely and
effective compliance of the RBI instructions on Customer
Service and also reviews the practices and procedures
prevalent in your Bank and takes necessary corrective steps
on an ongoing basis.

The suggestions emanating from the Branch Level Customer
Service Committee meetings are obtained by your Bank’s
Head Office on quarterly basis and placed before the
Standing Committee on Procedure and Performance Audit
on Customer Services. The feedback of the committee
meetings is then put up to the Customer Service Committee
of the Board of Directors.

Customer-Centric initiatives and Redressal of Complaints

Your Bank has a Board approved Policy on Customer
Grievance Redressal and the same is placed on the
Bank’s website. Your Bank is also having a well structured
Customer Grievance Redressal Mechanism, due to which the
outstanding complaints have also come down significantly.
The General Manager, Operations & Services, is designated
as Principal Nodal Officer for customer complaints in your
Bank. Moreover, all Zonal Heads and Regional Heads are
designated as Nodal Officers for their respective Zones and
Regions. Further, the names of all Nodal Officers along with
their contact numbers are displayed in all the branches of
your Bank. A quarterly review note on customer service and
grievances is placed before the Board of Directors comprising
breakup and position of the customers’ grievances received
by your Bank.

Your Bank is also focused on Root Cause Analysis of the
complaints and suitable remedial measures including
updation of the systems, procedures & sensitization of
employees for enhanced customer service. Your Bank
is having a web based online complaint registration and
redressal portal named as Standardized Public Grievance
Redress System (SPGRS). An icon is placed on the home
page of your Bank’s website, through which your Bank’s
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customers as well as non customers can lodge their complaint
online. The system generates tracker id for tracking the status
of the grievances in future. It also facilitates the complainant
for uploading complaint in pdf or txt format upto a document
size of 500 kb. Moreover, the complainants can re-open their
complaints within 15 days of its redressal, if not satisfied with
the resolution and the same complaint is escalated to the
next higher authority/functional head for necessary action at
their end. SPGRS also has a facility to capture suggestions/
feedbacks.

In terms of RBI directives, your Bank has appointed a Chief
Customer Service Officer (Internal Ombudsman - CCSO)
w.e.f. 29.01.2016. As directed by RBI, your Bank escalates
those complaint cases to CCSO where Bank decides to
reject a complaint and / or decides to provide only partial
relief to the complainant.

Compliance of Banking codes and Standard Board of
India(BCSBI)

Your Bank is a member of the Banking Codes and Standards
Board of India (BCSBI) and has adopted the “Code of
Commitment to the Customers” and the “Code of Bank’s
Commitment to MICRO and Small Enterprises” prescribed by
the BCSBI . These have been placed on your Bank’s website
and also made available to customers at the branches.

KYC/AMLCompliance

Your Bank has well defined KYC-AML-CFT Policy, which is
the foundation on which the Bank’s “implementation of KYC
norms, AML standards, CFT measures and obligation of the
Bank under Prevention of Money Laundering Act (PMLA)
2002” is based.

The major highlights of KYC-AML-CFT implementation across
your Bank are as under:

. The Bank electronically generates Cash Transaction
Reports (CTRs) for submission to Financial Intelligence
Unit-India (FIU-IND)

. The “AML Solution” for generating system-based
alerts on the basis of transactions in the accounts of
the customers is in place. The scope has been further
widened with addition of more alert definitions as per
recommendations of IBA working group. Your Bank
has a designated Director for overall compliance of
KYC-AML-CFT guidelines.

. Central Transaction Monitoring Unit (CTMU) has started
functioning from 18.02.2016 at your Bank’s Head Office
for exclusively monitoring of the transactions/ alerts
generated in AML Solution and filing of STRs, if found
suspicious.

. There is a scrutiny team for detection and submission of
Suspicious Transaction Reports (STRs) to the Financial
Intelligence Unit-India (FIU-IND).

. System-based Risk Categorization (from AML angle) of
Bank’s customers’ accounts has been done half yearly
i.e. in July and January.

. The Bank files Counterfeit Currency Reports (CCRs)
and Non Profit Organizations Transaction Reports
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(NTRs) to FIU-IND, New Delhi every month. Your Bank
generates Cross Border Wire Transfer Reports every
month through electronic mode for submission to FIU-
IND, New Delhi

. The Bank is in the process of allotting Unique Customer
Identification Code (UCIC) to all its existing customers
as per the RBI guidelines.

. Online verification of PAN from NSDL has been
operationalised as a major step to tackle money
laundering activities.

. CBS system has been modified suitably so as not
to accept cash deposits of ¥ 50,000/- and above in
absence of PAN / Form No. 60/61.

. Your Bank has implemented Aadhaar based e-KYC in
collaboration with UIDAI. Real-time checking of names
from UNSCR list is available in all the branches as a
step towards CFT.

. Online scanning of the customer’s name with the
names of the individuals/ entities included in the
updated AL Qaida/ Taliban Sanctions list or any other
Blacklist issued by Govt. Authorities, while opening of
accounts and generates the AML Alerts on predefined
criteria.

. Your Bank has successfully participated in Pilot Run
of Central KYC Registry and completed the process of
inclusion of the CKYC mandatory fields in the Account
Opening Form and mapped the CKYC codes with the
codes in our CBS system.

For achieving full KYC compliance, following measures
are taken by the Bank:

. A comprehensive list of KYC documents is uploaded
on your Bank’s website (www.bankofbaroda.com) for
the benefit of customers.

o Mobile based SMS are being sent and notices have
been published in local and national dailies for updation
of KYC data in accounts of the customers.

J Regular training sessions are conducted on the
KYC-AML-CFT guidelines at the Bank’s training
establishments.

. Training is being arranged for the Bank’s senior
officials/ executives at various institutes/establishments
within the Bank and outside.

. Regular On-site and Off-site test checking is carried out
to identify irregularities, if any and prompt rectification
of the same.

Compliance Function

Your Bank has in place Compliance Policy outlining the
compliance philosophy of the Bank. Compliance Function in
the Bank is an integral part of governance along with internal
control and compliance risk management process supported
by a healthy compliance culture in the Bank

Compliance Function ensures observance of Regulatory
| Statutory provisions contained in various legislations



viz. Banking Regulation Act, RBI Act, Foreign Exchange
Management Act, Securities and Exchange Board of India
Act and Prevention of Money Laundering Act and also the
regulations of the various Regulators where the Bank is having
its Offices / Branches in overseas centres. It also ensures
Standards and Codes prescribed by BCSBI (Banking Codes
and Standard Board of India, IBA (Indian Banks Association),
FEDAI (Foreign Exchange Dealers Association of India),
FIMMDA (Fixed Income Money Market and Derivatives
Association of India).

A robust web based Compliance Management System is
being put in place to further strengthen compliance function
in the Bank.

In order to keep the compliance staff up-to-date with
developments in the areas of banking laws, rules and
standards, workshops on Compliance are conducted
regularly. Knowledge Management Tools for the purpose
have also been uploaded on the Bank’s site. Workshops
on compliance are also arranged for Branch Managers
of selected Branches and Regional / Zonal Compliance
Officers wherein various compliance issues with focus on
KYC/AML norms at Branch / Regional / Zonal and Corporate
levels are discussed so as to create awareness about
Compliance.

Vigilance

Vigilance machinery in the Bank is effectively performing its
proactive role in traditional and emerging risk prone areas
in computerised/e-banking environment, in addition to
sensitising all categories of staff members with the various
preventive measures. To bring about greater transparency
in procurement and tendering processes in our Bank,
Notice inviting tenders / details of tenders awarded by the
Bank and summary of tenders/ contracts concluded are put
on the Bank’s website for widest possible publicity. Also,
Standardized Public Grievance Redress System (SPGRS) as
advised by MOF for uniform implementation in PSBs is made
active with effect from 11.01.2013.

Shri P. S. Jayakumar, MD & CEO, Shri B. B. Joshi, Executive
Director, Shri A.M. Prasad, IPS, Joint Director-CBlI,
Economic Offence Zone-ll, Mumbai and Shri Raju Gupta,
CVO, at Vigilance Awareness Week.

Your Bank follows Central Vigilance Commission Guidelines
on Whistle Blower Complaints under Public Interest Disclosure
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and Protection of Informers (PIDPI) resolution. A two way live
global web telecast with all employees of the Bank on whistle
blower policy was organized during the year. Bank has also
designed software for lodgments of online complaints under
whistle blower policy by employees.

Human Resources - Key to Business Excellence

Realizing the importance of human resources in the present
dynamic and competitive environment with multi-pronged
challenges viz. large number of superannuations, massive
intake of talent, huge ftraining requirements, succession
planning and engagement for higher productivity, your
Bank is remodeling its HR processes through a number of
initiatives.

Some of the key accomplishments in FY16 are as under:
Strategic workforce planning and Recruitment drive:

A scientific manpower planning model has been put in place
for estimating manpower needs by level, skills and also for
strategic workforce planning for the next few years to feed
into various other HR interventions of recruitment planning,
career progression, vacancies and postings / deployment.

A specially designed ‘Career portal’ has been launched
on the Bank’s website which defines this value proposition
further with clearly laid out sections related to why your Bank
should be the preferred choice for any prospective applicant.

For a smooth and effective integration of the new hires into
Baroda family, your Bank has also put in place a very well
structured and focused “On-boarding Programme”. Your
Bank has also launched a focused Mentoring programme
“Baroda Sarthee” for the new hires wherein a senior
employee - mentor handholds the new entrant to enable his
smooth transition into the corporate world.

Baroda Manipal School of Banking”

The Baroda Manipal School of Banking is a unique association
of your Bank and Manipal Global Education in which
students undergo a focused 1 year programme customized
to the Bank’s requirements, before they are absorbed in your
Bank as Probationary Officers. The programme works on an
inverted model of “Train, Hire and Deploy” instead of “Hire-
Train and Deploy”. This innovative resourcing channel was
initiated during the year FY12 and so far —-3586- students
have undergone/undergoing this course, of which -3120-
students have joined the Bank as Probationary Officers.

Recruitment Drive during FY16:

To fulfil the business needs, your Bank recruited 1,896 officers
in various Grades / Scales (both Generalists & Specialists),
2,562 Clerks and 749 Subordinate staff, thereby inducting a
total of 5,207 new employees in the Bank during the year
2015-2016. The recruitment process will continue in the year
2016-17 also with various recruitment projects undertaken for
filling up almost 3,283 posts of officers and 1,000 posts of
clerks. Your Bank has a rich reservoir of Human Resources
comprising of over 51,000 employees.
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Engagement of Experts from Market for various Key
positions on Contract Basis.

Your Bank has recruited/recruiting professionals/experts
having specialized skill sets, knowledge & competencies for
various critical positions in the Bank viz. Advisor (Credit &
Risk), Advisor (Business Development) Trade Products, etc.,
on contract basis, for adopting the best technology/practices/
policies/products/processes existing in the Market/Industry.

Succession Planning for Various Critical Positions &
Mentorship Scheme

Your Bank is addressing the issue of Succession Planning
through a very structured Talent Management Programme.
By this initiative, the Bank identifies young potential leaders
on specified criteria who can take up various key/critical
positions of the Bank and accordingly, the developmental
plans are prepared for each of the identified future leaders.

This is an annual exercise and in FY16, your Bank was able
to clearly identify around 15-20% people in specific scales of
Officers viz. in Scales Il, llI, IV, V and VI as the future leaders.

Career Progression

During FY 2015-16, promotion exercise in all cadres were
conducted and a total of 3971 employees as shown in the
table below were promoted to higher grade/scale.

Sub-Staff to Clerk 206
Clerk to Officer 802
JM-I to MM-II (Officer to Manager) 1451
MM-II to MM-IIl (Manager to Sr Manager) 847
MM-IIl to SM-IV (Sr. Manager to Chief Manager) 486

SM-IV to SM-V (Chief Manager to Asstt. Gen. 114
Manager)

SM-V to TEG-VI (Asstt. Gen. Manager to Dy. Gen. 48
Manager)

TEG-VI to TEG-VII (Dy. Gen. Manager to General 17
Manager)

HR Automation

Your Bank has put in place a very comprehensive HR
technology platform covering HRM, Training, and Payroll
& Leave modules christened as the “Human Resources
Network for Employee Services (HRNes)”. This technology
platform has enabled automation of various HR functionalities
and processes. The HR Automation is a key enabler in the
implementation and sustenance of various HR initiatives.
Certain processes have been automated thereby completely
reducing the turnaround time.

Employee Engagement Survey 2016

Your Bank conducted an Employee Engagement Survey
in February, 2016 to understand the engagement levels of
employees particularly their perceptions, beliefs, views etc
so that it can tailor various HR activities/initiatives suitably in
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order to address the gaps and to improve the engagement
levels of employees further. The survey was launched on
22.02.2016 and completed on 20.03.2016. More than 85%
of staff members (Officers & Clerks) have participated in the
Survey.

Performance linked Incentive Scheme for employees:

A Comprehensive Performance linked incentive Scheme for
the Bank encompassing all employees and all units under its
ambit is in place in your Bank. A total of 12,846 employees
received performance incentives covering 1218 Branches, 15
Regional offices, 4 Zones and 39 operating units and a total
amount of ¥ 28.72 crore was disbursed as incentives for the
year 2014-15.

Shri P. S. Jayakumar, MD & CEOQ, seen along with the members of
Marathon Club of the Bank.

Grievance Redressal Mechanism for Existing & Retired
Employees

Your Bank has formulated a well defined Grievance Redressal
Mechanism in FY 2015-16 for effective and timely resolution
of grievances of any existing employee as well as those of
retired staff. Your Bank endeavors to resolve all grievances of
the staff members at the earliest.

Special Thrust on Development of SC/ST/Other Backward
Communities

Your Bank is committed to the constitutional safeguards and
social objectives for development and welfare of persons
belonging to SCs, STs and Other Backward Classes in society.
Your Bank is one of those banks that has the highest number
of employees belonging to SCs and STs, which itself shows
the commitment of the Bank towards their development and
upliftment.

Reservation in Employment

Your Bank observes all guidelines stipulated by the
Government of India for reservation of posts in employment
in All India and local recruitment. 15 % posts are reserved
for SCs and 7.5% posts are reserved for STs in all India
recruitments as also for selection to Baroda Manipal School
of Banking, another channel of resourcing started by the
Bank.

The staff strength and representation of SCs and STs as on
31t March 2016 is as under



Cadre Total SC SC % ST ST%
Officers 23489 4121 17.54 1875 7.98
Clerks 19542 3140 16.07 1712 8.76
Sub-staff 8206 2630 32.05 843 10.27
Total 51237 9891 19.30 4430 8.65
Local - - - -
overseas

Staff

Grand Total 51237 9891 - 4430 -

Reservation Cell

An exclusive Reservation Cell in your Bank has been set up to
monitor the reservation and other enabling provisions for SC/
ST employees. An executive in the rank of General Manager
is appointed as Chief Liaison Officer for SC/ST/PWD &EX-
Serviceman employees who ensures compliance of various
guidelines pertaining to the SC/ST/PWD &EX-Serviceman
employees.

Bharat Ratna Dr. BabasahebAmbedkar Memorial Trust

Your Bank has established the “Bharat Ratna Dr.
BabasahebAmbedkar Memorial Trust” in 1991 for promoting
welfare activities for the benefit of SC/ST employees and their
family members.

Learning and Development

Baroda Academy has taken a large number of initiatives that
include fundamental changes in Onboarding programmes to
Leadership Development Programmes. Apart from e-learning,
your Bank has deployed several innovative digital channels
for reaching out to each employee.

Baroda Net Academy:

Baroda Net Academy has practical and knowledge enhancing
e-learning courses on varied banking subjects in the areas
of Retail Assets and Liabilities, Rural & Agri banking, SME
Products, Operations and Services,Compliance and
Professional Skill Development.

Employees have so far undergone more than 35,000 man
hours of training on Baroda Net Academy. This has resulted
in substantial savings on training costs.

Mobile Snippets:

Your Bank launched first of a kind Mobile App for the benefit
of employees. The app is being effectively used to keep the
employees updated on areas related to Banking through
Daily News Flash. Your Bank’s employees are provided
real time alerts on issuance of important circulars and other
developments. Employees participate in the quizzes which
are held on Mobile Snippets.

Your Bank has further moved ahead on capacity building
initiatives with the foundation stone laid for setting up a
Regional Academy at Bangalore. Four new satellite units
have been operationalised at Muzaffarpur, Coimbatore,
Visakhapatnam and Guwahati during the year.
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Large pool of empanelment of Training Agencies:

Your Bank has engaged reputed institutes for services like
training with a unique template to evaluate intangible like
training effectiveness. The entire process was carried out to
focus on role oriented & behavioural programmes with the
support of partnering agencies. A total of 21 Agencies were
taken on board from a large pool of applicants that included
IIM Ahmedabad, ISB Hyderabad, MDI Gurgaon etc.

MOU with IIM, Ahmedabad :

Your Bank signed MOU with IIM Ahmedabad during the
year for developing case studies for BFSI domain. These
case studies shall be made available for the Bank’s internal
training system.

New Training programmes during the year:

Apart from aligning training to corporate concerns, your
Bank has introduced new programs during the year. Your
Bank introduced a new program on “Ask for Business” for
inculcating habits of cross selling at branch level. Dedicated
programmes for physically challenged employees were
conducted at Baroda Academy to equip with various tools to
uplift their morale and to integrate them with the mainstream.
A special programme on Retail “CASA” (Create A Smile
Always) for CASA (Current Account and Saving Account)
was conducted, focusing on customer service and business
development in effective manner through knowledge
upgradation. Your Bank designed a special programme
christened as “Baroda Gaurav” to cover the entire sweeper
cum peons in your Bank focusing on self esteem, customer
service, business etiquettes, dress code and importance
of cleanliness and hygiene at branch level. Your Bank
conducted a special training programme for officers handling
Forex Portfolio making Forex business a thrust area, true
to its image as India’s International Bank. Your Bank has
for the first time arranged training to local staff of overseas
centers through video conference which turned out to be very
resourceful in bridging functional and cultural gaps. A two day
programme ‘Positive Approach to Vigilance Administration’
was conducted for Executives at Apex Academy for better
appreciation of Vigilance. It was presented as a tool for risk
mitigation and address operational risks. Thus, a positive
attitude to vigilance is being fostered at the organization level.
This has also been extended to other officers of the Bank.

Nurturing Ethics

Bank launched Code of Conduct Module on E-Learning
platform with tests that required to be taken by all officers with
a deadline of March 31t 2016. Bank also launched Social
Media Policy with emphasis on ethical conduct on Social
Media.

Mind Gym Series

To broad base learning, your Bank has reached beyond the
usual formal training programmes by way of organizing events
such as motivational speeches, video shows and group
activities etc under the name Mind Gym Series. Lectures
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under this series are held at Baroda Corporate Centre. For
building a team of employees with a healthy body, mind
and soul, ‘Office Chair Yoga’ sessions were organized in the
corporate office.

External Training

During FY16, 3340 staff members were nominated to various
external training programmes. Your Bank considers External
Training as an integral part of capacity building wherein
employees at all levels are exposed to such programmes to
learn and adopt the best practices existing in the industry.

Domestic Subsidiaries and Associates

The performance of your Bank’s subsidiaries, Joint Ventures
and Associates was satisfactory during FY16.

BOBCARDS Limited is a wholly owned subsidiary of Bank
established in 1994 for issuance of Credit Card and Merchant
Acquiring (ME Business) and also providing support services
to the Bank for Debit Card Operations. The Company is
having 38 Area Offices across the country. The Company
which was incurring losses continuously on account of huge
NPAs turned around during FY11 and has been earning
profit since then. The Company has focused on all qualitative
aspects of business development, which has resulted in better
profitability, quality card base and ME base.. The Company
re-engineered the process flow resulting in reduction of
TAT for issuance of credit card/POS with proper checks
and control. The Company is providing range of offers in
association with MasterCard and VISA. During the year, the
Company in association with MasterCard has also initiated
reward programmes (Discount Coupon worth % 2,500/-)
for onboarding customers opting for MasterCard affiliation.
Various other customer centric initiatives have also been
introduced viz. online application module for tracking credit
card/POS applications and stage wise automated status via
SMS/E-mail etc. As a part of expansion plan, the Company has
entered into strategic business tie-ups with the Government
of Rajasthan, D-mart and some other important tie-ups are in
process to enlarge Merchant Base. The Company is in the
process of augmenting its system, processes and customer
value proposition including introduction of co-branded
products for achieving substantial growth in its card / ME
base in the next year. Recently, the company has amended
its Memorandum & Atrticle of Association and the Company
is exploring the feasibility to enter into new lines of business
within the purview of NBFC along with its existing card
business.

BOB Capital Markets Limited is a wholly owned subsidiary
established by Bank in 1996 for doing Capital Market related
business. It has licenses for Merchant Banking, Institutional
Broking, Retail broking, Investment Banking and distribution of
financial products. The Company has been showing improved
performance post hiring of professional team. The focus is on
investment advisory services, Debt & Equity Syndication and
Capital market activities. The Company has recently acquired
software for promoting online trading platform and has big
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plans to develop Retail trading business. BOBCAPS’s focus
remains with institutional broking and distribution of financial
products. It has 45 well known institutions empanelled with
the Company and is in process of setting up software for
institutional dealing. It has recently acquired PMS license
from SEBI for doing Portfolio Management Services. In FY
2016, BOBCAPS successfully did its first IPO in recent times
of Bharat Wire ropes amounting to Rs 72 Crores.

The Nainital Bank Limited was promoted by Late Bharat
Ratna Pandit Govind Ballabh Pant and others and became
Associate Bank of Bank of Baroda in the year 1973. Today,
the shareholding of Bank of Baroda in Nainital Bank Ltd.
is 98.57% and is a subsidiary of the Bank. The State of
Uttarakhand, vide its communiqué dated August 3, 2012, has
notified that The Nainital Bank Limited be treated at par with
other PSU Banks. Bank has planned to issue debit cards to
its customers. Bank is also planning to provide white label
ATM service to its customers in collaboration with TCPSL.

IndiaFirst Life Insurance Company Ltd., a joint venture
company with Legal & General group, commenced its
business operations on 16" November 2009 and has received
an overwhelming response for its products across the country.
IndiaFirst is amongst the fastest Life Insurance Company to
break even in the 5" year of operation and its industry ranking
is 9" among the private players with market share of 4% and
AUM (Asset under Management )at 9061/- crores in March
2016. The Company bagged award “Celent Model Insurer
Asia Award” in the IT Management Best Practices Category
for implementing Disaster Recovery on Cloud.

India Infradebt Limited is a joint venture company with ICICI
Bank Limited, ICICI Home Finance Company Limited, Citicorp
Finance (India) Limited and Life Insurance Corporation of
India. The Company was incorporated on October 31, 2012
in Mumbai. The Company is in operation as an Infrastructure
Debt Fund — Non Banking Financial Company (IDF-NBFC).
The Company’s principal activity is to re-finance part of the
debt liabilities of the Project Companies. The list of clientele
includes Jadcherla Expressway Private Limited, Navayuga
Devanhalli Tollways Private Limited, Oriental (Pathways)
Indore private Limited , Renew Wind Energy (Jath) Limited
apart from -4- toll way companies under umbrella of L & T etc
for refinancing / take out financing.

Baroda Pioneer Asset Management Company Ltd., a
joint venture with Pioneer Global Asset Management SpA, is
in its sixth year of operation. During the year, the Company
was able to increase its average AUM to ¥ 9656 Crores.
The strong focus on the institutional segment to grow its
debts & money market products coupled with focus on
Systematic Investment Plans for retail investors has resulted
into satisfactory growth in AUM. The Company continues to
focus on B15 (Beyond the top 15 cities of India) to develop
and promote its business especially on higher value SIPs and
lump sum investments and consequently, the share of B15
towns has been growing steadily. The Company is active in
investor education initiatives.



frrevre @1 Rard %;
Directors’ Report

(R in lacs)

Entity (with date of registration) Country Owned Total Assets Net Profit Offices Staff
Funds

BOBCARDS Ltd. (29.09.1994) India 22,281 26,385 2,397 39 161
BOB Capital Markets Ltd. (11.03.1996) India 16,053 16,182 1,023 1 53
The Nainital Bank Ltd. (31.07.1922) India 51,760 6,08,439 4,697 126 798
IndiaFirst Life Insurance Co. Ltd. (05.11.2009) India 51,5632 9,23,634 773 12 1,150
India Infradebt Ltd. (31.10.2012) India 37,374 2,62,247 2,924 1 13
Baroda Pioneer Asset Management Co. Ltd. India 4,675 6,025 (-)493 3 80
(05.11.1992)
Baroda Pioneer Trustee Co Pvt Lid. (23.12.2011) India 7 10 1 0 0

Awards and Accolades

During FY16, Bank won several awards and accolades on both business and financial parameters.

Date Awards

22.04.2015 Bank of Baroda was conferred BML Munjal award in Public Sector Category for “Business Excellence Through
Learning & Development — 2015” at an award function held in New Delhi on 22.04.2015

19.06.2015 Bank won five prizes under Reserve Bank Rajbhasha Shield Competition 2013-14:
First Prize in Linguistic Region ‘B’
Second Prize in Linguistic Region ‘A’ & ‘C’
In addition to this, the Bank has also received awards under Bilingual House Journal and Hindi House Journal
categories.

16.07.2015 Bank was awarded HR Excellence Award by Businessworld for “Best initiative for Engaging Superannuated
Employees”.

28.08.2015 Bank was conferred the Best Public Sector Bank under the category “Global Business” at the Dun & Bradstreet
Banking Awards 2015.

14.09.2015 Bank of Baroda won First Prize under All India Rajbhasha Kriti Purashkar Scheme of Govt. of India for Bank’s
outstanding performance in Official Language Implementation under the category of nationalized banks in
linguistic region “B”, for the year 2014-15.

09.02.2016 Bank of Baroda, South Gujarat Zone has been awarded the First Prize in Western Region in Bank’s category, by
Government of India, Department of Official Language, Ministry of Home Affairs for commendable performance
in implementing the Official Language Policy during the year 2014-15 on 9™ Feb, 2016 in Official Language
Conference for Central and Western Regions held in NIO, Goa.

16.02.2016 Bank of Baroda was awarded as First Runner up for “Best Financial Inclusion Initiative” in the category of Large
Banks by IBA during Banking Technology Awards 2016 at Mumbai.

20.02.2016 Bank of Baroda was awarded for “Excellence in Education Loan” at 6" My FM Stars of the Industry awards for
Excellence in Finance, Banking, Insurance and Financial Services held in Mumbai

18.03.2016 Bank of Baroda won -3- Awards at the 55" Association of Business Communicators of India (ABCI) Awards
2016.

Wall Calendar 2015 - Silver
Headlines — Bronze —For NRI Ad - “Exclusive Banking Solutions for the Global Indians”
E-Zine - Silver -BOBMAR-COM

Implementation of Official Language (OL) Policy Union Government and directives issued by Reserve Bank of
India, your Bank moved forward to promote Hindi as a tool for

During the period under review, your Bank made outstanding )
business development.

progress in implementing the Official Language Policy
of Government of India. Besides compliance of various Your Bank adopted a well-structured Annual Action Plan for
statutory requirements under Official Language Policy of the  Official Language in order to achieve various targets set by
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the Government of India under its Annual Implementation
Programme 2015-16 and the assurances given to the
Committee of Parliament on Official Language during its visits
to various offices/branches of the Bank. Your Bank could
achieve major targets of the Programme and fulfilled all the
assurances given to the Committee of Parliament on Official
Language.

The Meetings of Central Official Language Implementation
Committee, presided over by MD & CEO/ Executive Director of
the Bank, were organized regularly on quarterly basis. Under
the guidance from the Committee, several new initiatives
were taken during the year FY16. Your Bank took initiative
of providing Internet Banking services, Mobile Pass book
services to its customers in Hindi. All the alternate delivery
channels viz. self service Pass Book printiers, cheque deposit
machines, cash deposit machines, Multi function Kiosks etc.
were equipped with Hindi user interface for the convenience
of customers. All the ATMs of the Bank were enabled for
printing of transaction slips and mini statements in Hindi and
major regional languages for the convenience of customers.

Your Bank made significant progress in respect to automation
of Quarterly Hindi Progress report submission system in the
Bank. All the branches/offices are now submitting their QPRs
through Pragati Online Package which was implemented
during the last fiscal. Your Bank has made remarkable
progress to provide pass books and other statement of
accounts in Hindi to all the customers of linguistic region “A’,
as suggested by the Parliamentary Committee on Official
Language.

Your Bank organized an All India Seminar on “Rural Marketing
and New Dimensions of Banking Business” in Bengaluru
during the year wherein representatives from different banks
took part. An Inter Bank Seminar was organized at Corporate
Office, Mumbai on “Language Technology and Marketing of
Banking Products”, which was attended by representatives
of various PSBs/Fls in Mumbai. Your Bank celebrated World
Hindi Day in January, 2016 at its all overseas territories,
which was attended by eminent personalities related to
Hindi Literature and valued customers and officials of Indian
Embassies at respective overseas territories.

To contribute towards financial inclusion drive and the
Pradhan Mantri Jan Dhan Yojana, your Bank continued to
prepare and propagate through cartoon booklets, animation
films in Hindi and also in regional languages for inculcating
the habit of saving, escalating the features of Kisan Credit
Card and emphasizing the benefits of timely repayment of
loans. These cartoon booklets and animation films in Hindi
were christened as “Chhoti Bachat badi Khushhali”, “ Aam ke
aam guthliyon ke daam” and “Samay Par Karj Ka Bhugtan,
Jindagi Bane Aasaan”, “Retail Loan se Khushali”. Further,
your Bank also used the platform of Rajbhasha Karyakrams/
workshops for disseminating the features of Pradhan Mantri
Jan Dhan Yojana and other Govt. sponsored schemes.
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Inits pursuittobe ontheforefrontinterms of OLimplementation,
your Bank instituted an award namely “Maharaja Sayajirao
Bhasha Samman” in memory of its founder Maharaja Sir
Sayaji Rao Gaekwad-Ill. The award consists of a Citation/
Memento and cash award of ¥ 1.01 lac. During the year
under review, your Bank honoured Shri Prasoon Joshi, the
eminent lyricist, advertisement maestro and poet with this
award. Your Bank started regional language training to its
employees so that they learn the basics of the concerned
regional languages which would help them in discharging
their duties well while dealing with local customers.

The Third Sub-Committee of parliament on official language
visited your Bank’s branches/offices at Manali, Varanasi
and Baroda during the period under review. The Committee
appreciated the efforts put in by your Bank for progressive
use of Hindi. All the assurances given to the Committee have
been fulfilled within the prescribed time frame.

Your Bank’s efforts earned accolades from Government of
India and Reserve Bank of India. The Government of India
awarded your Bank with the 1%t Prize in the Rajbhasha
Gaurav Shield Competition in Region ‘B’. Further, your Bank
was awarded first prize for * B’ Region and second prizes for
Region ‘A’ and ‘C’ by Reserve Bank of India (RBI) under the
RBI Rajbhasha Shield Competition. Besides, your Bank’s
bilingual house journal “Bobmaitri” and Hindi house journal
“Akshayyam” also received awards from RBI. Jaipur, Baroda,
Jodhpur, Ahmedabad and Lucknow offices of your Bank also
received awards from Govt. of India for their outstanding
implementation of Rajbhasa. Your Bank also received awards
from Public Relations Society of India, Ashirvad and many
other organizations.

Your Bank continued with its unique scheme “Medhavi
Vidyarthi Samman Yojana” for popularising Hindi amongst
the students’ community. Under this scheme, cash prizes and
commendation certificates are given to two students securing
First and Second positions in M.A.(Hindi) examinations. This
scheme, at present, is applicable in 64 universities of the
country.

Your Bank published books in Hindi viz.”Khudara Rin”,
“Banking Ke Vividh Aayam”, “NPA-Banking Kshetra Ki Sabse
Badi Chunauti” and “Badalte Parivesh Me Banking” during
the year for providing informative reading material in Hindi
language.

Board of Directors (Appointment /Cessation of Directors
during the year)

Appointments

Shri Ravi Venkatesan was appointed as a part time non-
official director as well as non-executive Chairman by the
Central Government u/s 9(3)(h) of The Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970/1980,
wef 14.08.2015 for a period of 3 years or until further orders,
whichever is earlier.



Shri P. S. Jayakumar was appointed as Managing Director &
CEO by the Central Government u/s 9(3)(a) of The Banking
Companies (Acquisition and Transfer of Undertakings) Act,
1970/1980, w.e.f 13.10.2015 for a period of 3 years or until
further orders, whichever is earlier.

Smt. Usha A. Narayanan, after scrutiny of nominations
and determination of ‘Fit and Proper’ status, was declared
elected as Shareholder Director on the Board of the Bank
w.e.f. 12.12.2015.

Shri Mayank K. Mehta was appointed as Executive Director
by the Central Government u/s 9(3)(a) of The Banking
Companies (Acquisition and Transfer of Undertakings) Act,
1970/1980, w.e.f 22.01.2016 up to 30.09.2018 i.e. the date of
his attaining the age of superannuation or until further orders,
whichever is earlier.

Cessations

Shri Ranjan Dhawan, Executive Director, ceased to be
Executive Director w.e.f 15t October, 2015 on his attaining the
age of superannuation from the Bank’s service.

Shri K.V. Rama Moorthy, Executive Director, ceased to be
Executive Director w.e.f. 29" August, 2015 on his appointment
as Executive Director of United Bank of India.

Auditors’ Compliance Certificate on

Governance:

The Auditors Compliance Certificate regarding the
compliance of the conditions of Corporate Governance for
the year 2015-16 is annexed with this report pursuant to
“Part "E” of Schedule V of the SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015.

Corporate

Business Responsibility Report

Business Responsibility Report as required by SEBI has
been hosted on the website of the Bank (www.bankofbaroda.
co.in). Any member interested in obtaining a physical copy of
the same may write to the Company Secretary of the Bank.

Directors’ Responsibility Statement

The Directors confirm that in the preparation of the annual
accounts for the Financial Year ended 31.03.2016:

a) theapplicable accounting standards had been followed
along with proper explanation relating to material
departures, if any;

b)  the accounting policies framed in accordance with the
guidelines of Reserve Bank of India were followed and
the directors had selected such accounting policies

frrevre @1 Rard %;
Directors’ Report

and applied them consistently and made judgments
and estimates that are reasonable and prudent so as
to give a true and fair view of the state of affairs of the
Bank at the end of the financial year and of the profit
and loss of the Bank for that period;

C) the directors had taken proper and sufficient care for
the maintenance of adequate accounting records in
accordance with the provisions of applicable laws to
the Bank for safeguarding the assets of the Bank and for
preventing and detecting fraud and other irregularities;

d) the directors had prepared the annual accounts on a
going concern basis; and

e) the directors had ensured that internal financial controls
followed by the Bank are in accordance with guidelines
issued by Reserve Bank of India in this regard and that
such internal financial controls are adequate and were
operating effectively.

f) the directors had devised proper systems to ensure
compliance with the provisions of all applicable laws
and that such systems were adequate and operating
effectively.

Acknowledgement

The Directors express their sincere thanks to the Government
of India, Reserve Bank of India, Securities and Exchange
Board of India, other regulatory authorities, various financial
institutions, banks and correspondents in India and abroad
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The Directors acknowledge with appreciation the assistance
and cooperation extended by all stakeholders of your Bank
like Customers, Shareholders and well Wishers in India and
abroad.

The Directors place on record deep appreciation for the hard
work and dedication of the members of your Bank’s Staff at
different levels, which enabled your Bank to record consistent
growth with quality year after year despite economic
challenges and consolidate its position as one of the premier
banks in the country.

For and on behalf of the Board of Directors,

P. S. Jayakumar
Managing Director & CEO
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& ST 9 gRT 31 AT 2016 B FAK qY b Y BIYRE a9
A 1T Rerfcr @t ST b 2.

PHIUNC T Fde 2l BT AT B I8 H1 qRUA .
AR S, PHTINC T+ Hael TS T SIFaTer G H
& 9% GRI SR T8 Uihmell 3R SR d@ & Wik o,
IE 7 A PIS G-I 8 3R 7 8 9 & o fFa=fri & ar
 SHRT 31 2.

BH 37U 1A AAT G SRR JAT 814U 7 LA &
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R EIRGECICA Chartered Accountants
THIRYH: 105049 Sy FRN : 105049W

R esh Chirag Doshi

SR Partner

Tq. H.: 119079 M.No: 119079
@@mm@ga};_ For S R Goyal & Co

TS SETHR Chartered Accountants
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R Anurag Goyal
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TH. .: 412538 M.No: 412538
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Auditors’ Certificate on Compliance of Conditions of
Corporate Governance - 2015-16:

To:
The Members of Bank of Baroda,

We have examined the compliance of conditions of Corporate
Governance by Bank of Baroda, for the year ended 315 March
2016, as stipulated in SEBI (Listing Obligations & Disclosure
Requirements) Regulations, 2015.

The compliance of conditions of Corporate Governance is
the responsibility of management. Our examination was
limited to procedures and implementation thereof, adopted
by the Bank for ensuring the compliance of the conditions
of the Corporate Governance. It is neither an audit nor an
expression of opinion on the financial statements of the Bank.

In our opinion and to the best of our information and according
to the explanations given to us, we certify that the Bank has
complied with the conditions of Corporate Governance as
stipulated in the above mentioned Listing Regulations.

We state that such compliance is neither an assurance
as to the future viability of the Bank nor the efficiency or
effectiveness with which the management has conducted the
affairs of the Bank.

il ATRI YUS T[T For Wahi & Gupta
R ECIRGICIEIN Chartered Accountants
TH3IRUA: 002263 U9 FRN: 002263N

a1, . [ Y. K. Gupta

WER Partner

TH. 9.: 016020 M.No: 016020

qﬁ A< TR TS B For Rodi Dabir & Co
T3] AEhR Chartered Accountants
UhATRUA: 108846 Sy, FRN: 108846W

feelia <. Dilip G. Rodi

YNER Partner

TH. .: 035810 M.No: 035810
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1. E |ifEdl & IR | 9 B S

P, IHedl UK BRI oY AARAl b SEAH IR b A1
3FfereraH giithet 9Tl R i I Wl W BRIfTSIE i
PR Y, IRYRDI & il Dl & P gY AT S9b JeAl 4
Ffglg & T 3T ad JaTd STR) RGN 9 7 Hadl difders
SMITIHAIS H1 ST TR dfeds WBTYdH B! BIINT
TEd gl Pl e BRa Y IS U W B 9B
IR &3 H IHeed] BRI B o foTg e el & Soa A,
URERI T2 SR gfedIv oM W faur @ . 9%
I ARG AFGUS! & AT &b Ify Y IRkrag 8. I o1
Ul fETeR e, FRTH SRIRYR®, e, TRDR, HHAR], TTaR AR
AP IR R S 91 A &, DI eI o 9gar & fog
EF TR R R

9% U gAldg (PR 7, S U S T8 8, MG ThHRI bl
(SUBHT BT 37O TG 3faRvT) AP, 1970 P T8 FiebrT BriRke &
T AR Rfd dep gIR1 i 21a 2. 31 9 Al (AR dRR
TG JHCIRRUT MaeIhar]) fafs=ms 2015 & graem™i o1 S9
TP Tl BRI, STET dh SN BT (SUHHT BT 3ol YF JdR0T)
31, 1970 & TTae AR 39 ey # AR Re1d 96 gR1 SIRY

2. fruedsa

(@) freers ded B @wHy

s dea &1 o §fh fafrem erfdrfram 1949, Sfh1 o
(SUhHT BT IS TG IaR0T) ST, 1970 J=0m enfera qen
RIS e (Jae g fafee graem) Arsr, 1970 (I Hef)
% YU R 2RI BIel 2.

31 A6 2016 @ Fewe WUSA Bl @RU  RAER
B

1. BANK’S PHILOSOPHY ON CODE OF GOVERNANCE

The Bank shall continue its endeavour to enhance its
shareholders’ value by protecting their interest by ensuring
performance at all levels and maximizing returns with optimal
use of resources in pursuit of excellence. The Bank shall
comply with not only the statutory requirements but also
voluntarily formulate and adhere to a set of strong Corporate
Governance practices. The Bank believes in setting high
standards of ethical values, transparency and disciplined
approach to achieve excellence in all its sphere of activities.
The Bank is also committed to follow the best international
practices. The Bank shall strive hard to serve the interests
of its stakeholders comprising shareholders, customers,
Government, employees, creditors and society at large.

The Bank is a listed entity, which is not a company but body
corporate under The Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1970 and is regulated by
Reserve Bank of India. Therefore, the Bank shall comply with
the provisions of SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015 to the extent it does not
violate the provisions of The Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1970 and the Guidelines
issued by Reserve Bank of India in this regard.

2. BOARD OF DIRECTORS
(a) Composition of the Board

The composition of Board of Directors of the Bank is
governed by the provisions of The Banking Regulation Act,
1949, The Banking Companies (Acquisition & Transfer of
Undertakings) Act, 1970, as amended and The Nationalized
Banks (Management & Miscellaneous Provisions) Scheme,
1970, as amended.

The composition of Board of Directors of the Bank as on 31st
March, 2016 is as under:

1. 3\ <fy Jce - IR- RIS e
2. AN EY. SEHAR - 94y e Td 4. 1.31.
3. A Seh - BrUTerd Fieed
4. 2N WP &, HEdl - HRIUTEAS s
5. 27 HigWE YR - FeeI% (TR BrRidTe®
- IRA ARBR % YRIffY)

Shri Ravi Venkatesan - Non-Executive Chairman
Shri P. S. Jayakumar - Managing Director & CEO
Shri B. B. Joshi - Executive Director

Shri Mayank K. Mehta - Executive Director

Shri Mohammad Mustafa - Director (Non-Executive

- GOI Representative)

69



a1 i€ Annual Report

B

2015 - 2016
6. T W RS - 19T (IR BRUTeR Smt. Surekha Marandi - Director (Non-Executive
- JIRANRMS DI Ffrffe) - Representing RBI)
7. Aym PR HIDHS - PR (Tads Shri Prem Kumar Makkar - Director (Independent
- IR - HEAR gfafafe) - Representing Non-workmen)
8. Tl N, IRNURAT - e (wwda Dr. R. Narayanaswamy - Director (Independent
- IRRYR®T & gfrfife) - Representing Shareholders)
9. N HRAPAR 2. SR - e (wda Shri Bharatkumar D. Dangar - Director (Independent
- SRRYRPT b gRIFHR) - Representing Shareholders)
10. | el ST U, ARRIOE - PR (Tads Smt. Usha A. Narayanan - Director (Independent
- SRYR®PT B gfIfIRY) - Representing Shareholders)
%. 9§ ™ SO e | 31.03.2016 BT db B I 9B P oA@ | S burEl | fewfri (e / o duftRl H Frgfed @
Sr.  Name Position Held = §a aifts a€ia1 | wfiftdl / & | s wwifrl | B AS @ %) (31.03.2016 1)
No. PRI PRI | FEEATE GRSy afifr Remarks
P GI=T A1 et R T Fewra (Nature of appointment in the Bank /
No. of equity No. of 29 & ®Y 3reeTay other Entities)
shares of the = membership §g G (As on 31.03.2016)
Bank held as in Sub No. of No. of
on 31.3.2016  -Committees of Directorship | Membership /
theBank ' heidinother | Chairmanship
Companies held in Sub -
/ entities i.e. Committees
Otherthanthe = of the Board
Bank in other
Companies
1 M Y depead e I 5 6 7 FHHIRY G (SUSHHI T TSI Ud FaR0T)
Shri Ravi Venkatesan | (3.criqrerep) NIL arfirfem 1970/1980 1 eI_T 9(3) (TA) &®

Chairman

(Non-Executive) TEd % TRBR gRT 14.08.2015 3 3 a9

P e a1 M et dd, s | S
N I8 2, AEHIAS MDY s
P HII-F1Y IR-PRYTAD 3feTe] b vy §

Frge.

3 Frefafad Preee Feel § 9 &

1. Ewifed fa.

2. TS g agas . fo.

3. W W@ BR wvel Sderiie R
HRE S

4. THTH TSAETR Terger

5.  RfGhoR BESIH

6. THd feeridrd S wroseA -

AP 3ege]
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%.q SO/ yeamw | 31.03.2016 BT d B I JG FoemEa | st | fewfrt (e / o daf § Frgfe @
Sr.  Name Position Held = §e 3ifp a€iar @il / & | s awfrEl | SIS H %) (31.03.2016 )
No. FORAIM | W@ B | [ RSBl Su- iRl Remarks
P =T G e o o gewyE (Nature of appointment in the Bank /
No. of equity No. of 9 & w9 3regeTar B other Entities)
shares of the = membership qE G (As on 31.03.2016)
Bank held as in Sub No. of No. of
on 31.3.2016 —Ci?:ét;iis of Directorship Membership /
held in other = Chairmanship
Companies held in Sub -
/ entities i.e. Committees
Other than the | of the Board
Bank in other
Companies
Appointed as a Part Time Non-official
director as well as Non-Executive Chairman
by the Central Government u/s 9(3)(h) of
The Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1970/1980,
wef 14.08.2015 for a period of 3 years or
until further orders, whichever is earlier. He
is also on the Board of:
1. Infosys Ltd.
2. Strand Life Sciences PLtd.
3.  Smart Power for Rural Development
India Foundation
4. USF Advisors LLP
5.  Rockefeller Foundation
6.  SVP Philanthropy India Foundation
— Founder Chairman
2 MW RGIR | I8 Frees 14500 10 3 10 BB I (ST BT TS T SfRvT)
Shii P S Jayakumar 9 3131 FAfIFRM 1970/1980 @1 &1RT 9(3) (V) &
(BTTeT) T&d Fvs AIHR RT 13.10.2015 9 3 a9
Managing $ﬁ7|'§”ﬂ<ﬂ( ],\fl 31{\39 P, sﬂfﬁ\?ﬁﬁﬁ
Director & CEO TE B, TUIhIetd fFaerds, gae faerd vd
(Executive) . P1.37. & w9 H Frge.
9 frefafea feeres avedl § O fraers
2-

1 919 Bfea Ardhey fo.
2. Sitsa B AW ST &. fo.
3. digared o

Appointed as Whole Time Director
designated as Managing Director & CEO
by the Central Government u/s 9(3)(a) of
The Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1970/1980,
w.e.f 13.10.2015 for a period of 3 years or
until further orders, whichever is earlier.

He is also a Director on the Board of:
1.  BOB Capital Markets Ltd.
2. India First Life Insurance Co. Ltd.

3. BOBCARD:s Ltd.
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%, M SO/ yeam | 31.03.2016 BT I B I & o | st | fewfort (e / o dafrl § Frgfe @
Sr. | Name Position Held  §a affp a1 | wiftiferdi / & | s spmfl | $ae @ 1) (31.03.2016 )
No. P eTRd IR G B | Remat B | SU- AT Remarks
PTG G e for o gewyl (Nature of appointment in the Bank /
No. of equity No. of Fre9re & wY 3regeTar B other Entities)
shares of the =~ membership §g G (As on 31.03.2016)
Bank held as in Sub No. of No. of
on31.3.2016  -Committees of Directorship  Membership /
the Bank held in other = Chairmanship
Companies held in Sub -
/ entities i.e. Committees
Other thanthe = of the Board
Bank in other
Companies
3 A Eappicry 10 4 NGl FHHIR) G (SUSHHI T TSI Td 3FRT)
Shri B B Joshi Progm NIL Nil it 1970 @1 gRT 9(3) (T) P qEd
(pTTET) P75 ABR §RT 05.08.2013 & Pfeifeia
E’,‘e‘:‘t‘t"’e eI (RS e & w9 § i)
irector }
(Executive) F U ¥ P, 9 31.12.2016 TP 3raq
I Afrafiar @ AR q rerar ST
ST T, T A S W) T8l B, T 319
g IR T,
7 frafafea feees ausal # @ freere
2-
1. 9% 31w gerat (gr) fa.
2. 9% 31 g9IET (drmar) fd.
3. gue SftgEn § fa.
4. 3OS B AW SRNY B fou.
Appointed as a Whole Time Director
(designated as Executive Director) w.e.f.
05.08.2013 by the Central Government
u/s 9 (3) (a) of The Banking Companies
(Acquisition and Transfer of Undertakings)
Act, 1970, to hold office up to 31.12.2016
i.e. the date of his superannuation or until
further orders, whichever is earlier.
He is also a Director on the Board of:
1. Bank of Baroda (Ghana) Ltd.
2. Bank of Baroda (Botswana) Ltd.
3. Indo Zambia Bank Ltd.
4 IndiaFirst Life Insurance Company
Ltd.
4 e & e EZEkICED Nl 10 NGl NGl BB T (ST BT TS T4 SiaRvT)
SriMayank K. freers NIL NIL NIL - gfifrem 1970 @1 e 9(3) (T) % wed
ehta
(BTeTeTs) P75 AHR §RT 22.01.2016 7 fawifeias
E’_‘eC‘:“VG e (BRTeS e & w9 # A1)
irector }
(Executive) & w9 # Frge. 9 30.09.2018 T i

T Aferafiar o aRIE q 3rerar S
AT dp, 3T A S A U= B, Ib A
g R I,

Appointed as a Whole Time Director
(designated as Executive Director) w.e.f.
22.01.2016 by the Central Government
u/s 9 (3) (a) of The Banking Companies
(Acquisition and Transfer of Undertakings)
Act, 1970, to hold office up to 30.09.2018
i.e. the date of his superannuation or until
further orders, whichever is earlier.
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%.q SO e | 31.03.2016 BT I B I I Foema | st | fewfrt (e / o daf # gl @

S Name Position Held = §e 3ifp geiaT | iRl / &1 | s dwfE | b as @ %) (31.03.2016 )

No. P eTRd IR AR Bl | Rematt B | SU- AT Remarks

P AR AT e o T e (Nature of appointment in the Bank /
No. of equity No. of v & wY 3reTeTaT B other Entities)
shares of the =~ membership i G (As on 31.03.2016)
Bank held as in Sub No. of No. of
on 31.3.2016 —Cotr:;nllgt;is of Directorship Membership /

held in other = Chairmanship
Companies held in Sub -
/ entities i.e. Committees
Other thanthe = of the Board
Bank in other
Companies
5  Adewmegww e (R = 7 3 = FHBRY G (SUHHT BT TS Td FR0T)
’\S/Ihr;tl\a/llfc;hammad SHTD e Nil NIL JfFE 1970 1 o1 9(3) () & qEd
u
TRBR & gfaffy s IRER §RT 25.11.2014 3 Freers &
Director U § . 3 ST S a 3 ug
(Non Executive) .
Representing R I
Central a NN
Government q frrafafea Freee qusdl 3 € Fowe
2-
1. AISRIRUHSTE (WRA IRAfravo,
AR gafmioT oik i v ot
BRI
2. JRSYIRTEA (R wd ot
T i e fa
3. Ty Efem T &, fa
Nominated as a Director w.e.f. 25.11.2014
by The Central Government u/s 9 (3) (b)
of The Banking Companies (Acquisition
and Transfer of Undertakings) Act,
1970 to hold the post until further
orders.
He is also a Director on the Board of:
1. CERSAI (Central Registry of
Securitisation of Asset
Reconstruction and Security Interest
of India)
2. IWRFC (Irrigation and Water
Resource Finance Corporation Ltd.)
3.  The New India Assurance Co. Ltd.

6 S gEwE R (R Nl 6 Nl Nl FRBIRY G (SULHHT BT TSH Td FTR0T)
Smt. Surekha 2 SED) NIL NIL NIL STfeIfr 1970 1 &RT 9(3) (/M) P dqEd
Marandi g 5 IR ERT 10.06.2014 3 Frawres &

@1 gfaffy & Y # . T ST SR IF I U
Skl TR .
Director

(Non Executive)

Representing
Reserve Bank of
India (RBI)

Nominated as a Director w.e.f. 10.06.2014
by the Central Government u/s 9 (3) (c)
of The Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1970 to
hold the post until further orders.
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%.q o yeam | 31.03.2016 BT §% B3I e poemEar | st | femfrt (e / o dafl # Frgfed @
Sr.  Name Position Held ' §e 3ifp g€iaT | @Rl / & | s awfmEl | B dS @ %) (31.03.2016 )
No. P TRT IR HERIAT DI | Remet B | SU- Al Remarks
Eakeres AT et o o gewErl (Nature of appointment in the Bank /
No. of equity No. of e & wY 3regeTar & other Entities)
shares of the = membership AE ey (As on 31.03.2016)
Bank held as in Sub
. ] No. of No. of
on 31.3.2016 -Ccirmgtiis o Directorship | Membership /
e bal held in other ' Chairmanship
Companies held in Sub -
/ entities i.e. Committees
Other than the | of the Board
Bank in other
Companies
7 AW gIRAes  fewe (R 25 7 = = JHHIRY U (SUHH BT 31 Td faR0T)
Shri Prem Kumar  grrafarerep) NIL NIL ferfrRm 1970 @Y RT 9(3) (UH) b e
Makkar
IR qHI PE WPR &R 19.09.2014 3 37ferpRy
HHARAT & HHAN Freerd & w9 # Figed. 9 99 ad
gfiffy @1 31af & g a1 6 & SR & A
Director ST TSN b, S0 W S Wl Ugd g,
(Non Executive) &
Representing CRER i .
Non-Workmen Appointed as Officer Employee Director
employees wef 19.09.2014 by the Central
Government u/s 9 (3) (f) of the Banking
Companies (Acquisition and Transfer
of Undertakings) Act, 1970 for a period
of three years or till he ceases to be an
Officer of the Bank or until further orders,
whichever is earlier.
8 3T o AREVRA  feere (R 500 8 Nl = JBHRY BT (SULHHT T Tl Td 3fRoT)
ﬁf- R. BIETTD) Fesi NIL NIL SRR 1970/1980 W eIRT 9(3) (3MS)
arayanaswam .
Y Y wer e qed IRRERS PR % w9 § 24.12.2014
IR GRS H I 9 23.12.2017 7 3 99 & forq frraffead.
foratfaa Declared elected as Shareholder Director
Director under section 9 (3)(i) of The Banking
(Non Executive) Companies (Acquisition and Transfer of
Elected from Undertakings) Act, 1970/1980, for a period
amongst of 3 years from 24.12.2014 to 23.12.2017.
Shareholders,
other than
Central
Government
9 | WRAgER 9. PR | e (IR 500 8 1 = FHHRI B (SULHH! T 314 Td 3feRoT)
ghrl Bharatkumar D. W) W NIL SR 1970/1980 T &RT 9(3) (Gﬂ—&t) ®
angar .
¢ PR Y firet e RER e Prers & w0 3 24.12.2014
IR GRS H A 9 23.12.2017 7 3 99 & forq frraffer.
P 8 Prefad Frrer el 4 1 &
(Non Executive) 1. TTIRAA TS SHRE®
Elected from > .
amongst < ?
Shareholders, Declared elected as Shareholder Director
other than under section 9 (3)(i) of The Banking
Central Companies (Acquisition and Transfer of
Government

Undertakings) Act, 1970/1980, for a period
of 3 years from 24.12.2014 to 23.12.2017.

He is also a Director on the Board of:

1. International & Domestic Arbitration
Centre India
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®.q T it geemy | 31.03.2016 B | GHHISY | dH poA@l | S buFEl | fewfri (§e / o dufrIl | Frgfed @
sr.  Name Position Held ' § off seiar | Afifrll/ &1 | g Hgferil & S D %) (31.03.2016 &)
No. FURA IR | WEEA B RS B S9- A Remarks
Eaksre Rere| e foree o ARl (Nature of appointment in the Bank /
No. of equity No. of 19T & wY JTTAT BT other Entities)
shares of the | membership §g FE (As on 31.03.2016)
Bank held as in Sub No. of No. of
on31.3.2016  -Committees of o iopin |y embership /
the Bank held in other | Chairmanship
Companies held in Sub -
/ entities i.e. Committees
Other than the | of the Board
Bank in other
Companies
10 sfwcll S U, FRAVE | feers (TR 500 3 1 Nl JHHIRY B (SUEHAT BT 3701 T SFR0N)
flr:rta Usha A. e e NIL STfrfrR 1970/1980 W &R 9(3) (31E) &
vanan WPR Y Pt e SRIRYRS PR % w9 3 12.12.2015
IR GRBI H ¥ 23.12.2018 I 3 99 & o1y Fraifer.
wTafer T8 frrmfafeaa € 4 @ &
Director 1. A doR TEaq feerig
(Non Executive) BESI

Elected from
amongst
Shareholders,
other than
Central
Government

Declared elected as Shareholder Director
under section 9 (3)(i) of The Banking
Companies (Acquisition and Transfer of
Undertakings) Act, 1970/1980, for a period
of 3 years from 12.12.2015 to 23.12.2018.
She is also on the Board of:

1. Social Ventures SVP Philanthropy
Foundation.

(@) a9 b IRM el Hit Fgfea | SR

RRESUIE

AN I P THEN FE (SUHH BT O Y 3fR)
ST 1970/1980 1 &RT 9(3) (TA) P Ted P& ARBR GRI
14.08.2015 31 3 99 & foTq 7 I <N I, S0 & S 1 U8l
3reeT & T H Frga femar T 2.

AN N A, SAPAR THHR) BN (STHHA BT 3T Td 3iaR0T)
Fff=M 1970/1980 @1 &RT 9(3) (V) & T8 b WRBR N
13.10.2015 ¥ 3 99 & foTq a1 I 3wl I, 9 | Sl Y Ugad
21, J9Y 7RI Ud . h1.eT. & Wy H e foman T .

AN I Q. ARRIVA: TG B 51 d e va qofe’
Reftr GHfa &1 & 98 §& & 98 # Fw WHR F A
IRRYRGI & IR fF1eeres & w9 ¥ 12.12.2015 9 fraifad.

A WP b, Agdl: JHPRI B (SUHHI BT 31T T {R0T)
e 1970/1980 @1 &RT 9(3) (V) & T8d b WRBR GRI
22.01.2016 9 9% & wRTTAS FaRe & w9 § Frged fHy g g,
T 30.09.2018 T 1A U1 AT 1 ARG T FerdT ST
SR I, ST 1 g8l 8, 377 98 TR I

(b) Appointments / Cessation of Directors during the
Year:

Appointments:

Shri Ravi Venkatesan has been appointed as a Part Time
Non-official Director as well as Non-Executive Chairman
by the Central Government u/s 9(3)(h) of The Banking
Companies (Acquisition and Transfer of Undertakings) Act,
1970/1980, wef 14.08.2015 for a period of 3 years or until
further orders, whichever is earlier.

Shri P. S. Jayakumar has been appointed as Managing
Director & CEO by the Central Government u/s 9(3)(a)
of The Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970/1980, w.e.f 13.10.2015 for a period
of 3 years or until further orders, whichever is earlier.

Smt. Usha A. Narayanan, after scrutiny of nominations and
determination of ‘Fit and Proper’ status, declared elected
as Shareholder Director on the Board of the Bank w.e.f.
12.12.2015.

Shri Mayank K. Mehta has been appointed as Executive
Director by the Central Government u/s 9(3) (a) of The Banking
Companies (Acquisition and Transfer of Undertakings) Act,
1970/1980, w.e.f 22.01.2016 upto 30.09.2018 i.e. the date of
his attaining the age of superannuation or until further orders,
whichever is earlier.
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PRIHI:
T PR TR 1 ITRER, 2015 I HRIUAS f1aed & w4 H el Iz,

£ 6.3, I A, RIS FTwE, JAECS 96 i Sfear |
PRIUES M2 & w9 H 390! FYRR B & BRI 29 37,
2015 1 HRIUTeTe e 78] e,

(&) 1991 T W= SoB

R 99 2014-15 & o 9% & TRRERSI 1 1947 aTfiies T
o® AR, 24 I, 2015 PI FSIENT H AT BT TE, ST
Frefafea freee d5E 9.

1 oY 519 gaq

2 AL SR PRIUTAD S

3 M EHA. W PRI 2D

4 MW PIRAFRs  FREe (R-3HEE)

5 Sl R TRRVREM RS (JRYRS) - TAIE! b 3feel
6 s WRAPAR S SR a2 (IARER)

() 9P G B b

forirar 99 2015-16 & SR e erd A Bl -13- Job AR
AT DY 7T, STafeh ISP 9 (Faw g fafaer graem)
ST 1970 & Wos 12 & 3favid FeiRd =[Aaq -6- dob
SMATRAT T STfaTd 2.

BT - o6 B JeTerdl b

Cessations:

Shri Ranjan Dhawan, Executive Director, ceased to be
Executive Director w.e.f. 1st October, 2015 on his attaining
the age of superannuation from the Bank’s service.

Shri K.V. Rama Moorthy, Executive Director, ceased to
be Executive Director w.e.f. 29th August, 2015 on his
appointment as Executive Director of United Bank of India.

(©

The 19th Annual General Meeting of the shareholders of the
Bank for FY 2014-15 was held on Wednesday, 24th June, 2015
at Vadodara, where the following Directors were present.

19th ANNUAL GENERAL MEETING

Executive Director —
Chaired the Meeting

Executive Director

Shri Ranjan Dhawan

Shri B. B. Joshi
Shri K.V. Rama Moorthy Executive Director
Shri Prem Kumar Makkar Director (Non-workmen)

Director (Shareholder)-
Chairman ACB

Shri Bharatkumar D. Dangar Director (Shareholder)

Dr. R. Narayanaswamy

(d)

During the Financial Year 2015-16, total -13 - Board Meetings
were held on the following dates as against minimum of -6-
meetings prescribed under Clause 12 of The Nationalized Banks
(Management and Miscellaneous Provisions) Scheme, 1970.

Board Meetings

10.05.2015 11.05.2015 07.06.2015 & 24.06.2015 20.07.2015
08.06.2015

29.07.2015 30.07.2015 22.08.2015 05.11.2015 06.11.2015

12.02.2016 13.02.2016 18.03.2016

eI wuse @ SUgad Jodi # el @ SuRefi &1 @R

AR 2, Sl 996 BRI J 96E o

The details of attendance of the Directors at the aforesaid
Board Meetings held during their respective tenure are as
under:

e &1 Name of the Director afyy ITE FRIGTA | d3D T4 AR
Period P SR form
SRS 5 Meetings
Meetings Held Attended
During Their
Tenure

Y e Shri Ravi Venkatesan 14.08.2015 t0 31.03.2016 6 6

A 9. 7. SREGAR Shri P. S. Jayakumar 13.10.2015 to 31.03.2016 5 5

) IS gaT Shri Ranjan Dhawan* 01.04.2015 to 30.09.2015 8 8
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S &Y. & S Shri B. B. Joshi 01.04.2015 to 31.03.2016 13 11
T . 91 T H\éﬁk Shri K. V. Rama Moorthy* 01.04.2015 to 29.08.2015 8 8
31 HIgHS I Shri Mohammad Mustafa 01.04.2015 to 31.03.2016 12 5
ST R RIS Smt. Surekha Marandi 01.04.2015 to 31.03.2016 13 13
2 I° AR Hahs Shri Prem Kumar Makkar 01.04.2015 to 31.03.2016 13 13
. 3R, TRV Shri R Narayanaswamy 01.04.2015 to 31.03.2016 13 12
N HRAPHR Q. SN Dr. Bharatkumar D. Dangar 01.04.2015 to 31.03.2016 13 12
A ST U, IR0 Smt. Usha Narayanan 12.12.2015 t0 31.03.2016 3 3
Y T93p &b, HedT Shri Mayank K. Mehta 22.01.2016 to 31.03.2016 3 3

*qY & SR o 81 2. *Ceased to be member during the year.

() SmER fe (e) Code of Conduct

e Ausd qen aks Jawe B Aeid BIR e <, R
J TETIEIe oIt M g Snfie B, & forg At (s avR
T gHCIRRUT AaHAN) =T 2015 & igarer H, ER
e freere Aved gRT IFAIfET ax <1 718 2. S AR wfd
9% P! 99973€ www.bankofbaroda.co.in TRt T ST Feh 2.
frcere wred & A el 9 AR gaE Fiffat 1 9y 2015-
16 b TG e AT P AT DI gt HR &1 8 3R SHBT T
SIS v & folg gaag 2.

3. vl | eriurce o aftf Saafify

9 & 29 quse 1 BURe Ta= oI SRgH ge=e JoTell R
IR RTd e /| A/ HIRA WRPR & 2M- MR SRR 5

o N

e YUl &3 IR FRII Re & FaeTep] 3TIR/ AT B TaTereh] o1 =T
FRgaR &

34 e ded o orar W |fifr (i)

3.2 iRt afif

3.3 AHiE AT

34 TEAUR® HdguwRe Al

35 e qusc o gawu afifd (TaRie)

36 e Ausd A F 0T SrgHIeT | (o)

3.7 ¥R rs SR |l

3.8 frewre wosd o1 Siiftaw gde afif

3.9 e war A

3.10  ferel @ wff

341 91 I Bl s e |t

3.12 e wusd &1 a1 IR SR e afia
3.43  aqel FRET |fifd

The Code of Conduct for Board of Directors and Senior
Management Personnel i.e. Core Management Team
comprising all General Managers and Departmental Heads,
has been approved by the Board of Directors in compliance
of SEBI (Listing Obligations & Disclosure Requirements)
Regulations, 2015. The said Code of Conduct is posted on
Bank’s website i.e. www.bankofbaroda.co.in. All the Board
Members and Senior Management Personnel have since
affirmed the compliance of the Code for the year 2015-16 and

undertaken continued compliance of the same.

3. COMMITTEE / SUB-COMMITTEE OF DIRECTORS /
EXECUTIVES

The Board of Directors of the Bank has constituted various
Committees of Directors and / or Executives to look into
different areas of strategic importance in terms of Reserve
Bank of India / SEBI / Government of India guidelines on
Corporate Governance and Risk Management. The important
Committees are as under:

3.1 Audit Committee of the Board (ACB)

3.2 Remuneration Committee

3.3 Nomination Committee

3.4 Stakeholders Relationship Committee

3.5 Management Committee of the Board (MCB)
3.6 Credit Approval Committee of the Board (CACB)
3.7 Shares/Bonds Transfer Committee:

3.8 Risk Management Committee of the Board

3.9 Customer Service Committees

3.10
3.11
3.12
3.13

Committee of Directors
Committee on High Value Frauds
IT Strategy Committee of the Bank

Committee for Monitoring of Recovery
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3.14 T AvSH B AT TARA W NIRS AA8hR Frfd

3.5 ¥ Ud foriry wRenall # IRRYRS ol & g1d & fog
IAEIRI B FH S Aeell |

3.1 ke ded o o wden |fify (Tiid)

9% 1 BURT T & ol RIgidl & Y 3R IR Red 9
& feem frcell & SrgRRor #, 91 & oran wWien Afifa afsa o 7
o1 5 Fee® 2. Uh IR HIUTad fFaed, S 994 oaTahR g,
ARy & areet €.

31 A7 2016 BT ARIRT B AT 39 TR 2
(i) SN 3R ARFVRAM! - AfRT & oreger
(i) =7 wi® b, wEd - e
(i) =T AEHE IRIBT - e
(iv) STl R wRiS! - S
(v) =Wl ST UL ARRON - e

forig 99 2015-16 & SR 9IS BT g1 TeT AffT ()
-12- Yoo frrefelad TRl W Smfd & Ts:

3.14 Strategic Advisory Committee of the Board on HR

3.15 Committee to support candidates for election of
Shareholder Directors for Banks & Fls
3.1 Audit Committee of the Board (ACB)

The Bank, in consonance with the fundamentals of Corporate
Governance and in pursuance of directives of the Reserve
Bank of India, has constituted an Audit Committee of
the Board comprising of Five Directors. A Non-Executive
Director, who is a Chartered Accountant, is the Chairman of
the Committee.

The composition of the Committee as on 31st March, 2016
is as under:

(i) Dr. R. Narayanaswamy - Chairman of the Committee
(i) Shri Mayank K. Mehta - Member
(i) Shri Mohammad Mustafa - Member
(iv)  Smt. Surekha Marandi - Member
(v)  Smt.Usha Narayanan - Member

During the Financial Year 2015-16, the Audit Committee of the
Board (ACB) met on -12- occasions on the dates given below:

10.05.2015 15.06.2015 29.07.2015 22.08.2015 15.09.2015 19.10.2015
05.11.2015 22.12.2015 01.02.2016 12.02.2016 10.03.2016 17.03.2016
Freorm] B 96 BRIGT & SRIE MASTa Ay @) Saa sehi The details of attendance of the Directors at the Meetings
i SRRy WWW‘R’%’: of the Committee held during their respective tenure are as
under:
I o1 T Name Of The Director 3rgfey ITh BRIBIeT | 3 RoTTH
Period P IRM T feran
JMmfSTd dods | Meetings
. Attended
Meetings
Held During
Their Tenure
L. TR, IR Dr. R. Narayanaswamy 01.04.2015t031.03.2016 12 12
RIS IO Shri B.B. Joshi* 01.04.2015t0 12.02.2016 10 10
2N . 4. T A Shri K.V. Rama Moorthy* 01.04.2015t0 29.08 2015 4 3
Y T &b, UedT Shri Mayank K. Mehta 22.01.2016t0 31.03.2016 4 3
AR R WIS Smt. Surekha Marandi 01.04.2015t031.03.2016 12 11
1) IS I Shri Mohammad Mustafa 01.04.2015t031.03.2016 12 1
2 IRAGAR SI. SR Shri Bharatkumar D. Dangar* 01.04.2015t029.02.2016 10 10
A ST U, IR0 Smt. Usha A. Narayanan 01.03.20161t031.03.2016 2 2
*qY o SN o Tl B, *Ceased to be member during the year.

ST e AT T 3T 91d1 & 1 AT, T B S ) foi
AT JOTTeA Y FHIET 3R ST BT & dIfen I8 i 81 ab
fop forira fararforat w), Suged iR fasmria 2. 78 afifa 4 @
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The main functions of Audit Committee, inter-alia, include
assessing and reviewing the financial reporting system of
the Bank to ensure that the financial statements are correct,
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Jifafre orar wRen & A § ol e A, affe /
foxira arai vd Raret @ &iftm w9 <7 & 7d i1 Aifafre o
Wedl & A AR et By 2. ag |afify o B sifee
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sufficient and credible. It reviews and recommends to the
Management the quarterly / annual financial statements
before their submission to the Board for approval.

The Audit Committee provides directions and oversees the
operations of total audit functions of the Bank including
the organization, operation and quality control of internal
audit, internal control weaknesses and inspection within the
Bank and follow-up of the suggestions of Statutory/External
Auditors of the Bank and RBI inspections.

The Committee also reviews the adequacy of internal control
systems, structure of internal audit department, its staffing
pattern and hold discussions with the internal auditors /
inspectors on any significant finding and follow-up action
thereon. It further reviews the financial and risk management
policies of the Bank.

As for Statutory Audit, the Audit Committee interacts with the
Statutory Central Auditors before finalization of Quarterly /
Year to date / Annual Financial Results and Reports. It also
maintains follow up on various issues raised in the Long
Form Audit Report (LFAR).

3.2 Remuneration Committee

Government of India announced Performance Linked
Incentives for Whole Time Directors of Public Sector Banks
vide Notification No.F No0.20/1/2005-BO.I dated 9th March,
2007. The incentive is based on certain qualitative as well
as quantitative parameters fixed for Performance Evaluation
Matrix on the basis of the Statement of Intent (SOI) on goals
and benchmarks based on various compliance reports
during the previous financial year. In compliance of the said
directives, a Remuneration Committee of the Board was
constituted for evaluation of the performance and incentive
amount to be awarded/ paid during the year.

The composition of the Committee as on 31st March, 2016
is as under:

i) Shri Ravi Venkatesan - Chairman
ii) Shri Mohammad Mustafa

(i) Shri Surekha Marandi

(i) Dr. R. Narayanaswamy

(i) Shri Prem Kumar Makkar

During the Financial Year 2015-16, the Committee met twice
on 21.05.2015 and 31.10.2015. The Committee decided that
considering the performance of the bank, no incentive to be
paid during the year.

The details of attendance of the Directors at the Meetings of the
Committee held during their respective tenure are as under:
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e &1 AW Name Of The Director Aty STE BB 93D H
Period P SR IRy
SIEISEEEED Meetings
Meetings Attended
Held During
Their Tenure
8 I JpeHT - e Shri Ravi Venkatesan - Chairman = 14.08.2015-31.03.2016 2 2
= Algwe HRIBT Shri Mohammad Mustafa 01.04.2015-31.03.2016 2 2
eI W Wiel Smt. Surekha Marandi 01.04.2015-31.03.2016 2 1
S, 3R, TRIEURETE Dr. R. Narayanaswamy 01.04.2015-31.03.2016 2 2
g PR HIHS Shri Prem Kumar Makkar 01.04.2015-31.03.2016 2 2

3.3 Amid |fifda

ARG RGd 9% 71 SHBRI HF (SUHAT BT 3o Td 3faRoT)
3T+, 1970/80 T &TRT 9(3)(3ATS) & TGET & Sfeid T Igd
Pl & e Hsa # 99 gg IAIfHd fihe Uus giR” wHes
SR |, 941 9. 46 3MR 47/29.03.001/2007-08 &= 1 4R,
2007 & 1 UfSA W, SINRMSL. dRA. 9. 95/29.39.001/2010-11
fea1iar 23 WS, 2011 & T&d AMiGA AT ST BT Mfda ®
o1t feere gso & 9 8 0 $9 dF Fewe (90 Wy | IR
PRUTTD Faee) el 8. S feenfiaeil o gure @y

31 9791, 2016 BT AR DY T 39 YR &

(i) =N :fq dpcaT
(i) = HIEHE GBI
(i) e g Wi
(iv) =0 99 PHR Hahs
forirr a9 2015-16 & SR 11.05.2015, 15.06.2015 @I 11.12.2015
®I AT B A 985 g, FART T 11.05.2015 BT AT 98H
# ARG RURG el Jifd Sf. 3R, ARTIURAMI 3R
AN IRAGAR . SR S *fthe gos grR” W &1 g o1, A=
15.06.2015 ! NI 95 H HISIGT Y Well 18 & g, TRRERS
fTaere & wd § Igi+1d 1Y SRIEIR & *fihe Uus JiaR’’ ¥ed &
Hefr 1. BTelifeh g PIs W AT TE TR T, AT U SRIgaR
% “flhe YUS IR TTH Bl Hdlel B & g 11.12.2015 &1
Tob AMRTT B AR Had TS SHIGIR  IrRafd S
I Y ARAVH Pl fhe 3R 9R R iR g8 fFraffaa =ifta
EIRIES

I 1 ST PRIBA b QAR AT BT AT S 3D
H Suferfcl el fraRor FreaR &

- 3T
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3.3 Nomination Committee

Reserve Bank of India has laid down ‘Fit and Proper’ criteria to
be fulfilled by persons to be elected as directors on the Boards
of the Nationalized Banks under the provisions of Section
9(3)(i) of Banking Companies (Acquisition and Transfer
of Undertakings) Act, 1970/80. In terms of the guidelines
issued by Reserve Bank of India, Notification No. DBOD
No. BC No. 46 and 47/29.03.001/2007-08 dated November
1, 2007 read with No. DBOD. BC.N0.95/29.39.001/2010-11
dated 23rd May, 2011 a Nomination Committee is required
to be constituted consisting of a minimum of three directors
(all independent/non executive directors) from amongst the
Board of Directors. In compliance of the said directives, a
“Nomination Committee” has been constituted.

The composition of the Committee as on 31st March, 2016
is as under:

i) Shri Ravi Venkatesan - Chairman

(
(i) Shri Mohammad Mustafa
(i)  Smt. Surekha Marandi

(

iv)  Shri Prem Kumar Makkar

During the Financial Year 2015-16, the Committee met thrice
on 11.05.2015, 15.06.2015 & 11.12.2015. The Committee
at its meeting held on 11.05.2015 confirmed the ‘Fit and
Proper’ status of the existing shareholder directors i.e. Dr.
R Narayanaswamy and Shri Bharatkumar D. Dangar. The
Committee at its meeting held on 15.06.2015 ascertained
the Fit and Proper status of new candidate to be elected as
shareholder director, for the one vacancy existed. However,
no one was found fit. The Committee again meton 11.12.2015
for ascertaining the Fit and Proper status of new candidates
and found only one candidate viz.Smt. Usha A Narayanan fit
and proper and she was declared elected.

The details of attendance of the Directors at the Meetings
of the Committee held during their respective tenure are
as under:
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RI9Te ol A Name Of The Director 3rafer ST BBl ASDI D
Period P R AT ST
SIRINCECCAN MRS
Meetings Meetings
Held During Attended
Their Tenure
8 I JheT - sreug Shri Ravi Venkatesan - Chairman = 14.08.2015-31.03.2016 1 1
£ Alewe AT Shri Mohammad Mustafa 01.04.2015-31.03.2016 3 3
S R TRIST Smt. Surekha Marandi 01.04.2015-31.03.2016 3 3
PV e, PR HIhS Shri Prem Kumar Makkar 01.04.2015-31.03.2016 3 3

3.4 fRAUR® ddywRs afifa

5 gRT ARRERS! q1 Fraerent 9 R, afs 318 8, & fraror
2] feduRe AdgmRe AR P 169 JARA BRIR AR 7Y 1
(VAASIaTR) o+, 2015 & graemi & a/gurerd & o fama
T B

39 il § fFrfeiad dew onfire &

(i) PRYTS e (I101) Td

(i) < IR BRIUTID FS3h 39b Tag 90 Uh IR HRIITAD
T 3k 3T 8.

31 914, 2016 BT AT B RT3 IHR

(i) A WRAPIR SI. SR - AT & oreger
(i) shd &S - e
(i) =N HH &, WEd - e
(iv) =0 99 AR ARpS - S

forig af 2015-16 & SRM Ffufa & Fr=falRaa aREl W) -04-
EEERSIRINCE RIS

3.4 Stakeholders Relationship Committee

Pursuant to the provisions of ears while Listing Agreement
and new SEBI (LODR) Regulations, 2015 a Stakeholders
Relationship Committee has been constituted by the Bank to
redress shareholders and investors complaints, if any.

The Committee includes following members :

(i) Executive Director (s) and

(i)  Two Non-Executive Directors as its members with a
Non-Executive Director as its Chairman.

The composition of the Committee as on 31st March, 2016
is as under :

(i)  Shri Bharatkumar D. - Chairman of the
Dangar Committee

(i) Shri B.B. Joshi - Member

(i) Shri Maynak K. Mehta - Member

(iv)  Shri Prem Kumar Makkar - Member

The Committee met — 4 - times during the Financial Year
2015-16 on the following dates.

03.06.2015 25.08.2015 30.10.2015 22.01.2016
IRl B I9% BRIBIA & SR AT @) A Saad 98 The details of attendance of the Directors at the aforesaid
N ITRIRY Ty frawor wr\, 2 Meetings of the Committee held during their respective
tenure are as under:
S —— Name of the Director arafty SIG PP d5d T
Period P ERM 1T foran
Mg 936 Meetings
Meetings Attended

Held During
Their Tenure

N YN AR ISIRESIEIR Shri Bharatkumar D. Dangar 01.04.20151t031.03.2016 4

s 4 S Shri B. B. Joshi 01.04.2015t031.03.2016 4 4

S 996 &, YEdl Shri Mayank K. Mehta 22.01.2016t031.03.2016 - -

eV Rere) PHAR HIHS Shri Prem Kumar Makkar 01.04.20151t031.03.2016 4 4

Y I gaq * Shri Ranjan Dhawan* 01.04.2015t0 30.09.2015 2 1

S . 9L T qﬁ * Shri K.V. Rama Moorthy* 01.04.20151029.08.2015 2 2

*qY & SR G 81 V2. * Ceased to be member during the year.
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affy 39 ey @ G e R BRal & fop iR, Sufavrer, o,
v, faf-rr srerar /v ardes IR & Wid Bl I aRE
A -15- f&=1 & Wrax Tt g1 0 SR R g e, A faeret
P! TR & FaRT & oy THeg wu A FREY ff e 2.

qY P SR 1 UG FaRoT &1 78 Rrepradi / faei o Gz &
AR T fe=n T B

The Committee monitors the issuance of share certificates
within a period of -15- days of the date of lodgment for
transfer, sub-division, consolidation, renewal, exchange or
endorsement of calls / allotment money. The Committee
further monitors the redressal of investors’ complaints in a
time bound manner.

The summary of number of requests/complaints received
and resolved during the year are as under:

01.04.2015 I gebrIT Y b SR I Y F SRM AR 31.03.2016 &1 I
Pending as on 01.04.2015 Received during the year Resolved during the year Pending as on 31.03.2016
12 7506 7516 2*

* 94 & TR IHHT TG Seilhe AR Alefhhe TR R A
[H SR T3 PRI 9T & 9 Jo1 59 Wdy H ATaIH
A TH. Tel. S, S HEYEED Yd B |fd DI A (g
SIRIGT 3IR JhCIapRYT JATaeIahan) fafrm, 2015 & W 6 &

3.5 o9 qvsd o e aftfd (THRE))

IS B gau NI o1 T o #ATed, IR WRER gRT 6y
T REHT b W1l i Mg deb (YeE U4 fafde graer)
TSI, 1970 (I HENFRRT) &b WUS 13 P SFARYT H 51 711 2 S
ST HETIUT BRI AIFel dT 31frh 1T &6 0T Jeard Hok
PR, AN/ IECT WM U4, Yo Ud RTo1ea 9 61 Wi,
IRER, a9, F ofe R @R &=l 2.

[T W ge e Td g PrRiuad AR, HRIUS
e (7101) 3R aRT 9(3) (}N) b TET IRT WRBR gRT AT
Qe qAT SHBRI BT (SUHHT BT 7S U4 faRor) rferfrm,
1970 1 &1RT 9(3) Bl IULRT (3) () (TA) 9 (3M1F) b ded Figad

[RENCI RS RIR AR CNEI IR T CNES

31 9T 2016 T AR BT AL 37 IR &

(i) AN TH. SEPAR Y& 9T T .13
(i) = 4. Sl -BRIUTAD e

(iii) 7 #ep <. Hedl -BrTele feerd

(iv) S gRen a_iET -Freee

(v) MW PIRAFPS  -FwS

(vi) 2Tl S UL ARECH  -fees

R 99 2015-16 & SRME 9 & Jewu AT (THaE)
fFrTiferd TRIET BT -21- 9 IR §s
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*The pending cases as at the end of the year were routine in
nature pertaining to the request for issue of duplicate share
certificates, in respect of which the necessary formalities
were in process. As on date the same stands attended.

Shri M. L. Jain, Deputy General Manager - Company Secretary
has been designated as the “Compliance Officer” of the
Bank under Regulation 6 of the SEBI (Listing Obligations &
Disclosure Requirements) Regulations, 2015

3.5 Management Committee of the Board (MCB)

In pursuance of Clause 13 of The Nationalized Banks
(Management and Miscellaneous Provisions) Scheme,
1970 (as amended) read with the amendments made by the
Ministry of Finance, Government of India, a Management
Committee of the Board has been constituted to consider
various business matters of material significance like
sanction of high value credit proposals, compromise / write-
off proposals, sanction of capital and revenue expenditure,
premises, investments, donations etc.

The Committee consists of Managing Director & CEO,
Executive Director (s) and Directors nominated by
Government of India under Section 9 (3) (c) and three
Directors from amongst those appointed under sub section
(e) () (h) and (i) of section 9(3) of The Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970.

The composition of the Committee as on 31st March, 2016
is as under:

()  ShriP S. Jayakumar - Managing Director &
CEO

Executive Director
Executive Director

(i)  ShriB. B. Joshi
(i)  Shri Mayank K.

Mehta
(iv)  Smt. Surekha - Director
Marandi
(v)  Shri Prem Kumar - Director
Makkar
(vi)  Smt. Usha A. - Director
Narayanan
During the Financial Year 2015-16, the Management

Committee of the Board (MCB) met on -21- occasions on the
following dates :
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25.04.2015 10.05.2015 03.06.2015 15.06.2015 27.06.2015
20.07.2015 12.08.2015 25.08.2015 15.09.2015 29.09.2015
16.10.2015 30.10.2015 01.12.2015 19.12.2015 29.12.2015
13.01.2016 28.01.2016 08.02.2016 25.02.2016 17.03.2016
28.03.2016

freerep] BT I9h BRIBI & SR AT @) AIfTd Saad 98] The details of attendance of the Directors at the aforesaid

¥ I SURRY Tl fraxor e yoR & Meetings of the Committee held during their respective
tenure are as under:
freere &1 Am Name Of The Director 37 396 FABA | 9S8h o
Period P SR g foram
SIBISEEEED Meetings
Meetings Attended
Held During
Their Tenure
A 9. 7. SEGAR Shri P. S. Jayakumar 13.10.2015t031.03.2016 11 11
) IS I Shri Ranjan Dhawan* 01.04.20151030.09.2015 10 10
Q& SN Shri B. B. Joshi 01.04.2015t031.03.2016 21 20
S B, 9L T Tﬁ* Shri K.V. Rama Moorthy* 01.04.20151029.08.2015 8 7
B ERI W WS Smt. Surekha Marandi 01.04.20151t031.03.2016 21 18
N 1 AR AIHS Shri Prem Kumar Makkar 11.05.2015t010.11.2015 15 13
15.01.2016t031.03.2016
Sl. TR, TRIIURET) Dr. R. Narayanaswamy 01.04.20151t023.06.2015 4 4
£ WRAPHR ISISIRI Shri Bharatkumar D. Dangar 01.04.20151023.06.2015 15 15
01.08.2015t031.01.2016
ANHA ST U. IR0 Smt. Usha A. Narayanan 15.01.2016t031.03.2016 5 5
N 96 . Ygdl Shri Mayank K. Mehta 22.01.20161t031.03.2016 5 4
*qY ¢ SN g 8] V&, *Ceased to be member during the year.

3.6 9IS o o g Aff (Frgi)

HRA ARBR Dl TSI AR shih 13/1/2006 f&ids 5 faawar,
2011 1 2T & SATHY 9 1 27 HRAX] 2012 P S DI 0T SHIG
AT (AT BT TS o 2. a8 AR % 400.00 HRIS D Dl
RIfY & 01 YRATA] b STHIGT P v H drs Bl KRN BT IIRT
BN, I Feed 6§ PRITEd SIHRI Bl Ja< BRI
J 3l JIRT b Fo1 IR, o TR 31q I IS Dl gae Atk
ERT foraR o1 ST 8, & e H 3 1S o 01 SFgHIa Ak
(AT ERT BRI TS 1 ST, 31 71 2016 BT 57 A ot
TRE 59 IR &

(i) 209 T, SR - Ja Q3P Td . P13

(i) sid @SRl - FRYEs s

(i) = WP b. WAl - BRIUAD FRTD

(iv) =g A Rgd - ASYeESD (BLER Td PREM
RRIE S RAERIRECIEEAN)

3.6 Credit Approval Committee of The Board (CACB)

In terms of Government of India Gazette Notification
No0.13/1/2006 dated 5th December, 2011, the Bank has
constituted a Credit Approval Committee of the Board (CACB)
on 27th February, 2012. The Committee shall exercise the
powers of the Board with regard to credit proposals upto
¥400.00 crores. The credit proposals which exceed the
powers delegated to Managing Director & CEO and which
were hitherto considered by the Management Committee
of the Board, will now be sanctioned by the CACB. The
composition of the Committee as on 31st March, 2016 is as
under:

()  ShriP S. Jayakumar - Managing Director & CEO
(i)  Shri B. B. Joshi - Executive Director

(iiiy  Shri Mayank K. Mehta
(iv)  Shri U.C. Singhvi

Executive Director

General Manager (Corp. A/cs
& Taxation and CFO)
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(v) HBIIEE® 0T

- TR SOR) BT W A
(vi) HBTITEIH - SR gae (31.03.2016 BT Ram)

foRTrr a9 2015-16 & SR G1€ @ K0T SFAIG AT (ATHE)
) Prefiad T w -20- 355 g8

(v) General Manager/s - Dealing with respective credit

/ treasury functions
- Risk Management (vacant as
on 31.3.2016.)

During the Financial Year 2015-16, the Credit Approval
Committee of the Board (CACB) met -20- times on the
following dates:

(vij  General Manager

17.04.2015 30.04.2015 08.05.2015 16.05.2015 15.06.2015
27.06.2015 23.07.2015 12.08.2015 25.08.2015 29.08.2015
05.09.2015 27.10.2015 14.12.2015 31.12.2015 01.02.2016
25.02.2016 02.03.2016 10.03.2016 23.03.2016 30.03.2016

fe9TRll BRIYTTd! &Y Sh BTIBIA & SR IR Tffr o
I a1 H IURRT Fraeel faaror F=TaR &:

The details of attendance of the Directors / Executives at
the aforesaid Meetings of the Committee held during their
respective tenure are as under:

ikl freer® | Priwrers  Name Director / Executive  3I9& dRIdIel 9o o
% SRM AT form
SIRIEREEE Meetings
Meetings Attended
Held During
Their Tenure
9 T, SEAPAR  YdY fre9re Ug B, Shri P.S. Jayakumar  Managing Director & CEO 9 9
2 IO eaT PRYTTD e Shri Ranjan Dhawan* Executive Director 11 11
99 Sieh HRYTS FevTs Shri B. B. Joshi Executive Director 20 19
NEF. A IMMEE  FRTES FewE Shri K. V. Rama Executive Director 10 7
Moorthy*
1 73 . Ul PRIATID S9Th Shri Mayank K. Mehta Executive Director 6 5
2 g, . e HEgdedh Shri U.C. Singhvi General Manager 20 17
2 g g I TEY§UD Shri H.S. Sharma* General Manager 14 11
* 9§ & SR AT P TS T V. *Ceased to be member during the year.

3.7 9 o AIRgH ga=ee afify -

I -1 T 19 Hedl TR SHRGH Ja=eH Afifd &1 e+ forar g
S I gIRT qatgitia wrgel SiReaw ol THlel Td Jeaid He 2.
T &1 3rexeTdn e BRa & 9 31 A 2016 BT AT Bl
IR 39 IBR B

(i) =M Jepca - e
(i) =04 Ta. SEHHR - e
(i) =7 4 e - el
(iv) =0 i & wad - e
(v) 2 WRAGAR SI. SR - e

i a9 & SRM affa @ frEfaRad aRel ) -05- Joh
ST BT T
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3.7 Risk Management Committee of the Board :

The Bank has constituted a Board level Risk Management
Committee to review and evaluate the overall risks assumed
by the Bank.

The Committee is headed by Chairman and its composition
as on 31st March, 2016 is as under :

(i)  Shri Ravi Venkatesan - Chairman
(i)  Shri P S. Jayakumar - Member
(i)  ShriB. B. Joshi - Member
(i)  Shri Mayank K. Mehta - Member
(iv)  Shri Bharatkumar D. Dangar - Member

The Committee met — 5 - times during the Financial Year on
the following dates:
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25.04.2015 15.10.2015 24.11.2015 01.02.2016 18.03.2016
Freerep] B ST% BB & SR MAIfoTd |y @ Saq 98wl The details of attendance of the directors at the meetings
N IURRY = frawor ﬁH]j’HN 2 of the Committee held during their respective tenure are as

under:

[SENEIGIRIL] Name Of The Director [ff &) AeRIdr @ oAl | TG FRIGI I5d o
Period of membership of P SR 9T forn
the committee RRTg 8% Meetings

Meetings Attended
Held During
Their Tenure

N 3T e Shri Ravi Venkatesan 30.10.2015t031.03.2016 3 3

Y 9. T SAGHR Shri P. S. Jayakumar 13.10.2015t0 31.03.2016 4 4

P A IRSIE Shri B. B. Joshi 01.04.2015t0 31.03.2016 5 3

1 73 b HEdl Shri Mayank K. Mehta 22.01.2016t0 31.03.2016 2 2

N TRAPAR 3. SR Shri Bharatkumar D. Dangar 01.04.2015t031.03.2016 5 5

) IS o * Shri Ranjan Dhawan * 01.04.2015t030.09.2015 1 1

SN 6. 91 9|l 11#’[ * Shri K.V. Rama Moorthy* 01.04.2015t029.08.2015 1 1

* 99 & SR IR & g 8 L=, *Ceased to be member during the year.

9o 9 fafr=r SiRemi gon fee SRew, IR SIRGW den
RETTI SREH BT I oI, Jawe, 3Fguaa e iz
BT M H Q@ gY 9 H qgfad SREH JaEE il JaR o
SiRad FRiFoT den SiRaw oian TRl afie 2. 9@ 18 Seed
I o I U4 SRT1 IRETe! Bl FRAR 98- Td BrRigerd
M =.

3.8 UTEd Jan wfifi

(v) fARee dsdl Bl UTed Jar afifa

I 71 e dec & Ue SUAff o1 76 fhar 8 1 “Urgd Jar
Jffey o 19 T SN SR 2. 31 A1 2016 1 |y & fFrfaRad
KESS RS

() =N oo SHPAR - T Fevid Gd g dRiudd
SIEEAN]

(i) = 4. 41 SR - PR Fewd

(iii) =0 7gp b, qBA - BEIAD FRAD

(iv) =097 PUR Wb - Qe

(v) 2l WRAPHR S SR - e

A &l #F Tred HFari @ eraT B JeaR a9 & foy
GSITd 1 TAHET I b foTQ ITHIH BT Gord AT a1 T4
et & et F fory wgfic & wWR # GuR w1 wnfiret B R
3 91l b w1l A1 FrEfaRad 1 e 8

The Bank has set up an appropriate risk management
architecture comprising Risk Management Organizational
Structure, Risk Principles, Risk Processes, Risk Control and
Risk Audit, all with a view to identify, manage, monitor and
control various categories of risks, viz. Credit Risk, Market
Risk and Operational Risk. The underlying objective is to
ensure continued stability and efficiency in the operations of
the Bank, nationally and internationally.

3.8 Customer Service Committees
(a) Customer Service Committee of the Board

The Bank has constituted a sub-committee of Board known
as ‘Customer Service Committee’. The Committee has the
following members as on 31st March, 2016:

()  Shri P S Jayakumar

Managing Director & CEO

(i)  Shri B. B. Joshi - Executive Director
(iii)  Shri Mayank K - Executive Director
Mehta
(iv)  Shri Prem Kumar - Director
Makkar
(v)  Shri Bharatkumar - Director
D. Dangar

The functions of the Committee include creating a platform for
making suggestions and innovative measures for enhancing
the quality of customer services and improving the level of
satisfaction for all categories of clientele at all times, which
inter-alia comprises the following:
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(i) g Jarel @ UfhAT Td pRIMSIET of@l IRIeT
) TR AffT & BRI Y TERRG BRAT 9AT e h sl
oIy i @ RIwTRel & rdTer B G vl

(i) SO B ARG | T WEN W Al qHE A1 S W
W AL 7 By Tg e iffotal qen 9fd drearet gRY 9T
AT Y& R T TS TS B B R Bl THIet HeT.

(i) ¥ ST | TR fARITERT / R 1fiRen # ) 715
3l & SHIEHAie 9 FHfd e gg 15 fai o sy &
3 FHY | IHRIT STdl Dl AT D1 Rerfy Fwaeell FHlen d.

fer @ 2015-16 & SRM Ififa & F=falRag IRRET wR -04-
IS IR B TTE:

i. Oversee the functioning of the Standing Committee on
Procedure and Performance Audit on Public Services and
also compliance with the recommendation of the Standing
Committee on Customer Services.

ii. Review the status of the Awards remaining
unimplemented for more than 3 months from the date of
Awards and also deficiencies in providing Banking services
as observed by the Banking Ombudsman.

iii. Review the status of the number of deceased claims
remaining pending / outstanding for settlement beyond 15
days pertaining to deceased depositors / locker hirers /
depositor of safe custody articles.

During the Financial Year 2015-16, the Committee met -4-
times on the following dates:

03.06.2015 30.09.2015 19.12.2015 28.01.2016
freerent @1 IuRRerfy Fraeel) ferawor HH'INN f The details of attendance of the Directors are as under:
fre9rep a1 - Name of the Director 3rafe STh BB TSB o H

Period NG A fern
MRS 93~ Meetings
Meetings Attended
Held During
Their Tenure
2 9. T4, SPHR Shri P S Jayakumar 13.10.20151t0 31.03.2016 2 2
Y ST A * Shri Ranjan Dhawan * 01.04.2015t0 30.09.2015 2 2
P A ISRl Shri B. B. Joshi 01.04.2015t0 31.03.2016 4 4
SN . 4. |l qﬁ * Shri K. V. Rama Moorthy* 01.04.20151029.08.2015 1 1
E R PR HIhS Shri Prem Kumar Makkar 01.04.2015t031.03.2016 4 2
E WRAPAR Q. SN Shri Bharatkumar D. Dangar 01.04.2015t031.03.2016 4 4
*qY & SR 9 GRS b G T W=, *Ceased to be member during the year.
&)  TEE a1 T = |ty (b) Standing Committee on Customer Service

AR Rord 9 & feenfiden & agaR, 9% & el 31
Tifea St & srfafvad 9@ =1 T [arst R gfpanel qun
PTRIFTHTET SRTIRIETT UR T Y T &1 ¥Y T3+ fopar 8
s 9% & 9 priuTes FRY®E, -4- HEYERE de -3-
=g yfdfted Ardsife afed T & ©9 § i 2.

59 AT BT 7T fRIY W9 | S GHI Bl It Sfeh gfaensii
TR ST hivsrd DR FAT (i) T b HIS[ET TR b <1 (i) Araferep
TIRT 1 A (jii) FHIdg Ud ot B e (iv) Grenfirn
I~ & HewToR JIehdT B1 JRRRFTT a1 (v) Bl AR R
IREd Bl FeArea- & g wgfed geira < g foha T 2,
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Besides, the Sub-Committee of the Board as aforesaid, the
Bank has also set up a Standing Committee on Procedures
and Performance Audit on Customer Services having three
other eminent public personalities as members along with
all the Executive Directors and four General Managers of the
Bank, as per the guidelines of Reserve Bank of India.

This Committee has been set up to focus on the banking
services available to the public at large and focusing on the
need to (i) benchmark the current level of service, (ii) review
the progress periodically, (i) enhance the timeliness and
quality, (iv) rationalize the processes taking into account
technological developments, and (v) suggest appropriate
initiatives to facilitate change on an ongoing basis.
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3.9 Committee of Directors

A Committee of Directors consisting of Managing
Director & CEO and the nominee Directors of
Government of India and Reserve Bank of India has
been formed for dealing with the promotions at senior
level. This Committee also deals with review of vigilance
/ non-vigilance disciplinary cases and departmental
enquiries.

The composition of the Committee as on 31st March,
2016 is as under:

(i) Shri P S Jayakumar - MD & CEO
(i)  Shri Mohammad Mustafa - Member
(i)  Smt. Surekha Marandi - Member

The Committee met -4- times during the Financial Year
2015-16 on the following dates:

28.4.2015 & 29.4.2015 21.08.2015

22.12.2015 18.03.2016

el &1 ITRART @1 foravon TR 1 The details of attendance of directors are as under :
[RENEIGIRIE] Name of the Director arafy ITH FRGI I3b ForTH
Period % ARM T fora
M 9edh | Meetings
. Attended
Meetings
Held During
Their Tenure
) IS ¢ * Shri Ranjan Dhawan* 01.04.2015t030.09.2015 2 2
3 grewe P Shri Mohammad Mustafa 01.04.20151031.03.2016 4 2
ST W el Smt. Surekha Marandi 01.04.2015t0 31.03.2016 4 4
P IR IRSIEl Shri B.B. Joshi 01.04.2015t0 31.03.2016 1 1
£ 9 T SIGHIR Shri P S Jayakumar 13.10.20151031.03.2016 2 2
* Y o SR 9 IiUfT & 9 T TR, *Ceased to be member during the year.

3.10 << Ul DI EgS) G |fify

IR RTd §b & IRUFID AR/ 2004.15/ SHEITH. THSIENT
W).1004/23.04.01T/ 2003-04 f&ies 14 STaR], 2004 & IR
AR 9% # % 1.00 TRIS IR I 31w B AR & GrEmErS)
S fopaT AT B,

[T & & BRI H o FIdl & A1 A % 1.00 RIS AR ITH
IR DY R B Sy B FRREY den aier wfiet 8 aifes ()
IRIES] P TR P H UGN W BT 91 I 3iR
B9 R FRIF0T B & o7 U fpy ST A (W) SRamersT &1 ua
T | e & BROT &) T8 90 b d YR Rad 96
P Iea Ygghl Dbl IHD! RUIET (31) Wa1s / gfersy o1 gsdret

3.10 Committee on High Value Frauds

As per RBI circular no. RBI/2004.15/.DBS.FGV(F)
No0.1004/23.04.01A/2003-04 dated 14th January, 2004 a
Special Committee of the Board for monitoring high value
frauds of ¥ 1.00 crore and above has been formed in our
Bank.

The major functions of the Committee, inter-alia, include
monitoring and review of all the frauds of ¥ 1.00 crore and
above so as to: (a) identify the systemic lacunae if any that
facilitated perpetration of the fraud and put in place measures
to plug the same (b) identify the reasons for delay in detection,
if any, reporting to top management of the Bank and RBI (c)
monitor progress of CBI/Police investigation and recovery
position (d) ensure that staff accountability is examined at
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T AT H T TR IR W% SRR BT qRIEToT Bl 31R 3e1h
R HRATS, Al T 8, tfrerd 8 (F) el o Ry &
1R & o 1 718 GURTHS BIRATS B] JHIGIATEDHT Dl FHIET
JoIT 3fiaRe =0T Bl AR BT IR (B) RIS & Raolih
AR IUTT BT GGG R b (1Y JATaLID 31 T DAL

fIe9Th Hedl & -5- TS &l s fae afifa # (&) geve frewre
T4 R BRI ARTHRI (W) TAIG 6 &1 TS (1) R Rord
I & AT & STATdT (IS9P Fedl &6 T 3T TSR BT THIY 2.

31 914 2016 1 AT B TR FAATTAR 2

(i) =N fy dpcaT - 3

(i) MO EREPIR - J§9 73D Td P13,
(i) =N AEHE TRBI - e

(iv) S IR, IREORAH - HE

(v) SNUAPAR Aahs - T

o 9 2015-16 & SR fifa & Fr=afalad IR W) -05-
IS AT B T

all levels in all the cases of frauds and staff side action, if
required, is completed quickly without loss of time (e) review
the efficacy of the remedial action taken to prevent recurrence
of frauds, such as strengthening of internal controls and (f)
put in place other measures as may be considered relevant
to strengthen preventive measures against frauds.

The Committee consists of -5- members of the Board of
Directors: (a) Managing Director & CEO (b) Two members
from ACB and (c) Two other members from the Board,
excluding RBI Nominee.

The composition of the Committee as on 31st March, 2016
is as under:

()  Shri Ravi Venkatesan - Chairman
(i)  Shri P S Jaya Kumar - MD & CEO
(iiiy  Shri Mohammad Mustafa - Member
(iv)  Dr. R. Narayanaswamy - Member
(v)  Shri Prem Kumar Makkar - Member

The Committee met -5 - times during the Financial Year 2015-
16 as per the details below:

29.07.2015 05.11.2015 22.12.2015 01.02.2016 18.03.2016
freorep] &1 SuRYfT Tra=< faa=or ﬁmﬂqw S The details of attendance of directors are as under:
Preere o7 A Name of the Director arafy STh BBl IS ForTH

Period % ERM A1 fera
Jmfd 9adk | Meetings
Meetings Attended
Held During
Their Tenure
2 IS ga * Shri Ranjan Dhawan * 01.04.2015-30.09.2015 1 1
s Hiewe AP Shri Mohammad Mustafa 01.04.2015-31.03.2016 5 0
S, 3R, TRIEVRET Dr. R. Narayanaswamy 01.04.2015-31.03.2016 5 5
ol FAR HIHS Shri Prem Kumar Makkar 01.04.2015-31.03.2016 5 4
N AT Jhead Shri Ravi Venkatesan 14.08.2015-31.03.2016 3 3
&ﬁtﬁww Shri P S Jaya Kumar 13.10.2015-31.03.2016 4 4
*qY & SR 9 G b G T8 B, *Ceased to be member during the year.

3.11 ¥ 91 g gl A afif

TR NTd 9 1 a1 GRef | SIaeifTa §feh, T Siiad
Y AT AR aR IS R i U Bl RIwTRRI & gy 9
27 TR, 2012 D1 SRR S5 H o drenfirast N wfifr o
T3 fepan a1 fe et faRaa ey wnfivet &:

31 W1 2016 1 AT @Y A=A AR 2
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3.11 IT Strategy Committee of the Bank

In accordance with the recommendations of Reserve Bank
of India Working Group on Information Security, Electronic
Banking, Technology Risk Management & Cyber Frauds,
the Bank at its Board meeting held on 27th February, 2012,
constituted an IT Strategy Committee.

The composition of the committee as on 31.03.2016 is as
under:-
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Sr. I o Name Designation

No.
1 ) TRAGHAR 2. TR ity & areer Shri Bharatkumar D. Dangar  Chairman of the Committee
2 NS IR IRERAGEEIE Shri B. B. Joshi Executive Director

3 N WP P, Hedl (22.01.2016 Q) BRIUTTS fHe9rh Shri Mayank K. Mehta (w.e.f. Executive Director

22.01.16)

4 Uy PR HIRDS a9 (IR-HRIITAD) Shri Prem Kumar Makkar Director (Non-Executive)

5 & Sus 9. Breh RS Ghill grenfie foeysy  Dr. Deepak B. Phatak External IT Expert

6 s v Td. 9 HETgaHd (.91, Td

SIS Ud) - 98F & HASIH

Shri S. S. Ghag General Manager (IT &
DWH) — Convenor of the

meeting

R 99 2015-16 & SR AR @ frefoRad adigl W @ The Committee met three times during the Financial Year

Yoh SN B TTS:

2015-16 as per the details below:

10.07.2015

22.01.2016

19.03.2016

freerel don are g.U1. R &1 S deal § SuRefy Hee
[EERE RIS IS

The details of attendance of Directors and External IT Expert
are as under:

[RENEZGIEIE Name SIh  PRIGIE & IS I A forn

SN AT 958 | Meetings Attended
Meetings held

during their tenure

£ RAPAR S, SR Shri Bharatkumar D. Dangar 3 3

M. QAR Shri B. B. Joshi 3 o

N . Y. 1 AT Shri K V Rama Moorthy* 1 1

8 WP @, YT Shri Mayank K. Mehta 1 1

Eh e, PR HIhS Shri Prem Kumar Makkar 3 3

1. S9B 9. BIch Dr. Deepak B. Phatak 3 1

* g9 & SR IHfT & T T8 TR, *Ceased to be member during the year.

39 AT & AITHS WIRY (BRA) F -3- g 81, for4 afifa
e, Th BRITAD Fagid 3R HETgeed (L) T IR
RTd 9 & drRIT @) BN & JFAR 37 S H A T
[ A Grenfire), getagitids §feh, ST, SRaw Jeem
q IR RIS el AT ATSE frSIvsidn drefl 97 =g

A grenfirest T |t & aew o &, 9. I gl @ 9 @
I H BRI e & T4 H RIS qR1 81 T R TagaR
B T BRIITAD e & w0 H (e femm T 7o S A
F AR F W H it fpan

3.12 el Ol AiFe R & forg wfifa

fori A foum, o 99T, R WRPR, s faoell & 95
HHID T, .7/2/2015-ael fieh 1 SiTa, 2016 & #ieaH A T
I ¥ Tre | e ded a1 Al gifed o g R ge
a2 Ud 43 BRI JARTHRI, BRITeD (a2 Tl TRBR

The quorum of the Committee is three members comprising
Chairman of the Committee, one Executive Director and
General Manager(IT) and out of three members, one
member should have substantial IT expertise as per
the recommendation of the RBI (Reserve Bank of India)
Working Group on Information Security, Electronic Banking,
Technology Risk Management & Cyber Frauds.

Shri K Venkata Rama Moorthy, member of IT Strategy
Committee has completed his tenure as Executive Directors
on Bank’s Board and accordingly IT Strategy Committee
was reconstituted. Shri Mayank K. Mehta was appointed as
new Executive director and was added as the member of the
Committee.

3.12 Committee for Monitoring of Recovery

In terms of the guidelines received from Department of
Financial Services, Ministry of Finance, Government of India,
vide its letter no. F.No.7/2/2015-Recovery dated 1st January,
2016 and in order to have a robust monitoring mechanism
for recovery, the Board reconstituted a committee of the
Board, consisting of the Managing Director & CEO, Executive
Directors and Government Nominee Director, Chief General

89



a1 i€ Annual Report
2015 - 2016

B

ER1 ARG e, 43 HeI9eed (st draiRe dfdh), Hergdad
(F0T FRRI foramT) e HeTgeed (Y axgel, Thid T4 fafdy)
(TSTaR) BT S a_gell @l JTft R FrRfie 0 & R <,

TSR 13 HRaR), 2016 PI AN dre @ Jo H Al &
Y fepam .

31.03.2016 I Iaw AT BT TR FFETAR 2

Manager (Large Corporate Banking), General Manager
(Credit Monitoring department) and General Manager (NPA
Recovery, ASCROM & Legal) (Convener) to monitor the
progress in recovery on regular intervals.

Accordingly the Committee was reconstituted at the Board
Meeting held on 13th February, 2016

The composition of the committee as on 31st March, 2016 is
as under:

1. 2 4. v, SRPAR ga=] fH1eeres Ud R pridTeid
(13.10.2015 ) SIEEAN]
I IACIAS K] ERRISCARENEE
0 73 b, Hedl PRIUTAD Fa3H
(22.01.2016 %)
4. 37 AEHE GRABI HRA WRPR & AR Feerd
5. &%, uA. A=A R WEIYEYD (TSl BIIRT
dfep)
6. s um. 4. quie HETIEEd (F0T PR form)
7. o IR, T, Tl HETYSE (YT qel, TRehlA

7d fofey)

Shri P. S. Jayakumar
(w.e.f. 13.10.2015)

Shri B.B.Joshi

Shri Mayank K. Mehta
(w.e.f. 22.01.2016)

Managing Director & CEO

Executive Director
Executive Director

Nominee Director of
Government of India

Chief General Manager
(Large Corporate Banking)

Shri Mohammad Mustafa

Shri. KN Manavi

Shri. MV Deshpande General Manager (Credit
Monitoring Department)
General Manager (NPA

Recovery, ASCROM & Legal)

Shri R L Guttikar (Convener)

AHRT BT 93 21.08.2015 TF21 17.03.2016 DI AR B! TTs.

01.04.2015 & 31.03.2016 @1 afy & SR fFreermt o IuRefy
F] favor fFRTER 2

This committee met on 21.08.2015 and 17.03.2016.

The details of attendance of directors during the period
01.04.2015 to 31.03.2016 are as under:

- Name 3rafes STh PRIBIE  TSb [T
Period $ ARM T fora
s 5' EELy Meetings
Meetings Attended
held during
their tenure
2 IoT e * Shri Ranjan Dhawan* 01.04.2015-30.09.2015 1 1
& 9 S Shri B. B. Joshi 01.04.2015-31.03.2015 2 2
Y 9. T SAGHR Shri P. S.Jayakumar 13.10.2015-31.03.2016 1 1
i §3p . Edl Shri Mayanka K. Mehta 22.01.2016-31.03.2016 1 1
2 AIEHIE I Shri Mohammad Mustafa 01.04.2015-31.03.2015 2 1
*qY & SR G b He g T8 W=, *Ceased to be member during the year.

3.13 IR/ gis 3w |l

feauR®! P e AT & IR, 96 7 A4 (TARISIIR)
fafrm 2015 & fafw 20 & STAR BRIUTES! &1 Uh WR/aTS
3RO AT ST BT 2. Javy Feered U6 J& SR SIaR],
BRI @0, | HEERIG 91 U HEUdRE | AeRd
e (faft) sad waw 2. 15 & o afify & o9 3 o4
T Job MR B & R 2RRY 9isi & R0 giaRoT
H1 IFHIGT AT I AWl O grellde IR Affhdhe SR
A1, M ESHI, TTH daal Tl MG B Wigpd Ha1 S 2.
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3.13 Shares/Bonds Transfer Committee:

Besides the Stakeholders’ Relationship Committee, the Bank
has pursuant to Regulations 20 of SEBI (LODR) Regulations,
2015 constituted a Shares/Bonds Transfer Committee
comprising of Managing Director & Chief Executive Officer,
Executive Directors, two General Managers and Deputy/
Assistant General Manager (Legal) as members. The
Committee meets at least once in 15 days to consider and
approve transfer / transmission of Shares / Bonds and other
issues like issue of duplicate share certificate, deletion of
name, change of status, etc. The Committee met on fifty three
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times during the Financial Year 2015-16, on the following
dates:

07.04.2015 15.04.2015 22.04.2015 29.04.2015 11.05.2015 14.05.2015
16.05.2015 22.05.2015 30.05.2015 10.06.2015 16.06.2015 20.06.2015
22.06.2015 01.07.2015 09.07.2015 17.07.2015 24.07.2015 31.07.2015
08.08.2015 13.08.2015 22.08.2015 29.08.2015 07.09.2015 16.09.2015
21.09.2015 24.09.2015 05.10.2015 14.10.2015 20.10.2015 29.10.2015
02.11.2015 09.11.2015 17.11.2015 21.11.2015 03.12.2015 10.12.2015
15.12.2015 19.12.2015 29.12.2015 02.01.2016 11.01.2016 18.01.2016
22.01.2016 01.02.2016 05.02.2016 12.02.2016 23.02.2016 03.03.2016
09.03.2016 11.03.2016 19.03.2016 23.03.2016 31.03.2016

3.14 M9 I9EHE R 9IS D RS AATPR Al
&1 RIS & 3T 9% & dIS - AIMd SR 9 GEfd fafe
A/ el TR 41 BRA b g a¥ 2012 # W FEEA W d1S 6

BT B H gY faftr=1 aRacHi @1 &g # @d gy fieers dsa o
3T 13 HRAR), 2016 BT IMANRAT o H Fare ARy &1 M
S P T A TR 1S DI NIRS AeedR afif” fema
2 AT I FARET Fel Bl A PR 8T YIS fopam 2.

1. 9§ Feere Ud e SRies - A 9. T4, SIHHR
KIBEaN]

2. BRI eed g ALE.T - 4 L @) SiEh

3. IR PRl frees 2 Y AR HIHS

4. -2- 9 WRIR

Y 2015-16 & SR AT BT DTS M ToH ARRIT T8T BT TS,

3.15 Ti U4 forig wRenaii # IR uRS fewel & gAE &

fore gea¥mil & quels Gadh wfify

i AT fqumT, formg WaTerd, R WR&R, T8 faoall & I3 hHid

U%..16/112/2012-1e0-3778 f&=ias 03 3iyet, 2012 & H1edw | I

feenfrdell & AR iRy wvenall qen |dwIfe &= o) 9

PRI R BART 9 THH IR IR B, T IR URBT 2]

% gTd & foIg IR 1 et <7 & FIe ¥ e we &

[T 91 @Y AT BT TS fopa T

31 9T, 2016 1 I AR B AT FIETaR 2:

()  ANO T SFPIR - J9 FRee vd g
PRIUTAD BRI

(i) =N dn . Srh - PRUAD Faeid

(i) = ¥ . AT - BRUES s

(iv) Sf3R. ARFOREE - fees

(v) & MRAPHR SI. SR Freere

T @1 a9 B SR DTS W AH ] WSl TR

3.14 Strategic Advisory Committee of the Board on HR

In terms of recommendations of Khandelwal Committee on
HR Issues of PSBs, Bank’s Board in the year 2012 approved
constitution of a “Steering Committee of the Board on HR” to
discuss various matters/issues related to Human Resources.

Keeping in view the various changes in recent past, the
Board of Directors at its meeting held on 13th February 2016
renamed the Steering Committee as “Strategic Advisory
Committee of the Board on HR” and reconstituted the same
with following members :

1. Managing Director & - Shri P S. Jayakumar

CEO
2. Executive Director in- - Shri B. B. Joshi
charge of HRM
3. Non-Executive Director - Shri Prem Kumar
Makkar
4. -2- Outside Professionals

No meeting of the Committee was held during the year 2015-
16.

3.15 Committee to support candidates for election of
Shareholder Directors for Banks & Fls

In terms of the guidelines received from Department of
Financial Services, Ministry of Finance, Government of India,
New Delhi, vide letter No.16/11/2012-BO-I dated 3rd April,
2012, a committee of the Board, for supporting candidates
for election of Share Holder Directors in Financial Institutions
and Public sector Insurance Companies in which our Bank
has equity shareholding was constituted.

The composition of the Committee as on 31st March, 2016
is as under:

()  ShriP S. Jayakumar - Managing Director & CEO
(i) ShriB. B. Joshi Executive Director

(i)~ Shri Mayank K Mehta Executive Director
(
(

iv) Dr. R. Narayanaswamy - Director
v)  Shri Bharatkumar D. - Director
Dangar

No case was referred to the Committee during the year.
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4. vl o awikefie

IR RIS Feerdl &1 31 I 3ex1 W 8 dlel &Y Aled
qIRSTE BT YT TSI 50 (Jawe Td fafeer graer) AT,
1970 (I HNfR) D1 a7 17 | SfeatRad 2rai & gy a9 -
A R b ARBR §RT AR RTd dep b =TI 4 o1 Feiia
HFD! F ST fHAT ST =T 2.

gae] eI U4 Y HRIUTTd BRI df SRS Fazid
(PieTfed fFezp) @1 TRsie &1 Y 999 & w0 § 9Rd
WHR gRI iR Frawi & o1y fomam S 2. 39 999 9 §
BIS Widh AR AT T2 2. Ja4 e vd g7 dRiaTed
SRR oI BridTeTe 12T/ i Bl Y fehy 7Y TR aifies Bl
R AR 8

T TR 9y 2015-16 & QR 904 BT YA

4 REMUNERATION OF DIRECTORS

The remuneration including travelling and halting expenses
to Non-Executive Directors are being paid as stipulated
by the Central Government in consultation with Reserve
Bank of India from time to time in terms of Clause 17 of
the Nationalized Banks (Management and Miscellaneous
Provisions) Scheme, 1970 (as amended).

The Managing Director & CEO and Executive Directors
(whole time directors) are being paid remuneration by way
of salary as per rules framed by the Government of India. At
present the Bank has no Stock Option Scheme. The details
of remuneration paid to the Managing Director & CEO and
Executive Director/s is detailed below:

A.  Salary paid during the Financial Year 2015-16:

Sr. qm e Name Designation 3 (3)

No. Amount (%)

1T & 9. 8. SRGAR Ja+ freers Ud = HRTerep Shri PS. Jayakumar Managing Director & CEO 11,11,975/-

2 sy dr 9L S HRITAD e Shri B.B. Joshi Executive Director 20,70,397/-

3 gﬁ T %F, Hadl Cbld“ll("ld” ﬁé‘g‘ﬁﬁ (2201 2016 QE[) Shri Mayank K. Mehta Executive Director 3,35,420/—
(w.e.f. 22.01.2016)

4 S . QLI :E‘ﬁ a9 (28.08.2015 Th) Shri K'V. Rama Moorthy Executive Director 7,68,620/-
(up to 28.08.2015)

5 s IoH gaq BHRIYTAR 29 (30.09.2015 dep) Shri Ranjan Dhawan Executive Director 17,41,686/-

(Up to 30.09.2015)

. 99 2015-16 P IRM PRIFSIET Fedg Iie Hl Yae:
(ferfier o 2014-15 & foTQ ge=):

. IR-BRTCTD e Bl 5B TEIT Fodb DI YTI:

RIS gd 9a (e d fafier graen) 1S 1970 (FRaR) feenfrdet
% 1 9fSd) b IEEEl b AR IR BRUAS Feed] Bl 986
[T Yo faa 1. i a9 2015-16 & SR &Y T So@
ST Yeeb 1 f4aRol FRATAR o (Yolefere faerent qer wRa
RHR AT IR Rd 9 gRT AT Feered @1 {6l IR &
3% FEWIRIT Yoob < 181 B)

B. Performance Linked Incentives paid during 2015-16:
(for FY 2014-15): Nil

C.  Sitting Fee paid to Non-executive Directors:

The Sitting Fee paid to the Non-Executive Directors as
per the provisions of Nationalized Banks (Management
& Miscellaneous Provisions) Scheme 1970, read with
government guidelines. Details of sitting fee paid during the
Year 2015-16 are as under (No sitting fee is payable to Whole
Time Directors and Directors representing Government of
India & RBI):

St fere @1 AW Name of the Director ST B T AR (7)
No. Amount ()
1 2 99 HAR Hahs Shri Prem Kumar Makkar 4,70,000/-
2 &) RAGAR . SFR Shri Bharatkumar D. Dangar 6,10,000/-
3 Sl SR, ARIURET Dr. R. Narayanaswamy 4,30,000/-
4 i S UL ARV Smt. Usha A. Narayanan 1,40,000/-
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5. GENERAL BODY MEETINGS

The details of General Body Meetings held during the
last three years are given below:

I
Venue

W FICIRE TR T8, IS
gerer A1 UB..549/1
SISl BIAF & U9, IS

LUl

Purpose

9% & 31 919, 2013 B FEE
Aty &b el =, 31 71, 2013
P T IY b AN UG BT
@, 9% Hra gd il w®

UexT TS, IfPICT, TSN -
390 020

Sir Sayajirao  Nagargriha,
Vadodara Mahanagar Seva
Sadan, Bank of Baroda T.P-1,
F.P. 549/1, Near GEB Colony,
Old Padra Road, Akota,
Vadodara — 390 020

W FIOIRE TR T8, TSI
TIaT S1LY1.-1 . 91.549/1 Sirsal
JDICT, FSIENT- 390 020

Sir Sayajirao  Nagargriha,
Vadodara Mahanagar Seva
Sadan, Bank of Baroda T.P-1,
F.P. 549/1, Near GEB Colony,
Old Padra Road, Akota,
Vadodara - 390 020

fiaers wed &1 R a1 g
TF U4 oikdl TR oIl RIeTh]
RaIE W ==, g1 SrgHe gd
TIBR BT TAT 99 2012-13 &
fore e ey wRen s
eIy ey TR A & forg
PIS ToTST LT o,

To discuss, approve and
adopt the Balance Sheet of
the Bank as at 31st March
2013, Profit and Loss Account
for the year ended 31st March
2013 the report of the Board
of Directors on the working
and activities of the Bank for
the period covered by the
accounts and the Auditor’s
Report on the Balance Sheet
and Accounts and to declare
dividend for the year 2012-
13. There was no agenda
requiring Special Resolution.
F@ (TN P Td g
agegean) fafags, 2009 &
TR ST AER W AR
ABR DI 81,58,784 gfdae) IR
g, 3ifhy, SR &=A 3R
Jmdfed & & forg foRy Haed
ERT IIRYRDI BT IHIGT gIed
‘DAL

To seek approval of the
Shareholders by  Special
Resolution to create, offer,
issue and allot upto 81,58,784
equity shares to Government
of India on preferential basis

in terms of SEBI (Issue
of Capital & Disclosure
Requirements) Regulations,
2009.
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25 S, 2014 ITeT: 10.30 T

18th Annual General Meeting  25th June, 2014

ARV AT 93H
Extra Ordinary
General Meeting

94

at10.30 a.m

26 AT, 2015 9Ta: 10.00 g1
26th March, 2015
at 10.00 a.m.

AR FISIRE TR &, TSR]
gelar  Ad-1 Um.9.549/1
SISl BIAF & U9, IS

9% & 31 99, 2014 B FETE
Aty & el 9, 31 A7, 2014
P T qY b AN UG BT
@, 96 Bl gd fafafai w®

IRl IS, APIEl, TSIExl-
390 020

Sir Sayajirao  Nagargriha,
Vadodara Mahanagar Seva
Sadan, Bank of Baroda T.P-1,
F.P. 549/1, Near GEB Colony,
Old Padra Road, Akota,
Vadodara - 390 020

AR FISIRE TR &, TSR]
Felar  ALf-1 Uw.d1549/1
AN Bl & TN, 3Mes
qeRT 3, 3fPIel, qSIENT -
390 020

Sir Sayajirao  Nagargriha,
Vadodara Mahanagar Seva
Sadan, Bank of Baroda T.P-1,
F.P. 549/1, Near GEB Colony,
Old Padra Road, Akota,
Vadodara — 390 020

Fiaerd wed &1 R a1 g
I3 U9 Al IR AT WRIEThT Bl
RaIE W ==, g1 SrgHe gd
PR BT dAq1 a9 2013-14 &
Ry ey TR B & forg
PIS ToTST LT o,

To discuss, approve and
adopt the Balance Sheet of
the Bank as at 31st March
2014, Profit and Loss Account
for the year ended 31st March
2014 the report of the Board
of Directors on the working
and activities of the Bank for
the period covered by the
accounts and the Auditor’s
Report on the Balance Sheet
and Accounts and to declare
dividend for the year 2013-
14. There was no agenda
requiring Special Resolution.
¥ (G0 PR Td g
maegdan) fafree, 2009 &
AR ST AER W AR
WHR DI 6,44,20,471 Sfaac
TR I, JATHR, STRI A IR
Jdfed & & forg foRy Haed
ERT IIRYRDI BT IHIGT JIed

‘DXL

To seek approval of the
Shareholders by  Special
Resolution to create,
offer, issue and allot upto
6,44,20,471 equity shares
to Government of India on
preferential basis in terms
of SEBI (Issue of Capital &
Disclosure Requirements)
Regulations, 2009.
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19th Annual General Meeting 24th June, 2015

at 10.30 a.m
SR A 93% 28 R, 2015 91a: 10.30 o1
Extra Ordinary 28th September 2015

General Meeting at 10.30 a.m.

6. UNU & QIEM

o HioLaT fefad e drefie Td HaR AT & ATeH 9§ 37
T} AR fEqUR®T Bl S5k fadl & TG STHPINGT & IR |
o B B ATaID FHSI 2.

9% & fRI giRoTHT 31 Faerd Ausd &1 986 H I IgHIeT &
T I5% DI AHINK TR Feblel I ¥l TaRTdSl bl YR fopa
S & T8l R 96 @ gfrfoat g@eg 2. 3 aRkom o | 3
TS SIS AT & M <P FHTER 93, R TR R 9Rd
H 81 3R TR GHTEAR T3 I 1Y B A1 H 8, 5781 b 1 ger
Brafer Rerd 8 3rIfd ORI (TORKN H) H Y1 HRaTy SN .
o BHTE MR TR 7T IREIRDT BT IROTHT B IRy IR Fwat
. S o1 oy gRRommat qerm wrd 2irsriatt o) ey e & forg
96 & Rl | 3R ¢ Se/ affe faxia aRoml & -
TR 1 & T8 YoiceM $I IRT qoN1 3 SMIFIRS TR
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TR FIARIRE TR I[E, T8I
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9% & 31 919, 2015 B FETC
3Faf & o I 3N qoN SH™
i Al W T, SHdT

SIS BlFl & U™, 3MeS
390020

Sir Sayajirao  Nagargriha,
Vadodara Mahanagar Seva
Sadan, Bank of Baroda T.P-1,
F.P. 549/1, Near GEB Colony,
Old Padra Road, Akota,
Vadodara — 390 020

W FISIRE TR T8, g
g1 G- UHL 549/1
SIES) BiAFT & 9N, 3les

IgaeT Ud IBR HRAT g
T4 2014-15 & feIq @mrer |ifyad
B & fQ DI gorsT T2t o,

To discuss, approve and
adopt the Balance Sheet of
the Bank as on 31st March
2015 etc.,, and matters
related thereto and to declare
dividend for the year 2014-
15. There was no agenda
requiring Special Resolution.

A (4ol M Td gHCIaR
araegadn) fafggs, 2009 &
AR ST SER R AR
TRER B 9,26,63,602 Sfaac
IR G, ATHR, STRY 6 31

390020

Sir Sayajirao  Nagargriha,
Vadodara Mahanagar Seva
Sadan, Bank of Baroda T.P-1,
F.P. 549/1, Near GEB Colony,
Old Padra Road, Akota,
Vadodara — 390 020

3T R P Ty Ry Heveq
R IARYRDI BT A II<d

CagIn

To seek approval of the
Shareholders by Special
Resolution to create,
offer, issue and allot upto
9,26,63,692 equity shares
to Government of India on
preferential basis in terms
of SEBI (Issue of Capital &
Disclosure Requirements)
Regulations, 2009.

6. MEANS OF COMMUNICATION

The Bank recognizes the need for keeping its members and
stakeholders informed of the events of their interests through
present means of communication.

The financial results of the Bank are submitted to the stock
exchanges, where the securities of the Bank are listed,
immediately after the conclusion of the Board Meeting
approving the same. The results are also published in at least
one English language national daily newspaper circulating in
the whole or substantially the whole of India and in one daily
newspaper published in the language of the region, where
the registered office of the Bank is situated i.e. Gujarat (in
Gujarati). The Bank furnishes results to the Shareholders on
Half Yearly basis. The Bank also organizes analysts’-meets,
press conferences etc. for announcing Bank’s financial
results and its future plans.

The Quarterly / Year to Date / Annual Financial Results of the
Bank as well as the copy of presentation made to Analysts
and other official news are posted on the Bank’s Website
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9% P JeNTSE hitp://www.bankofbaroda.co.in TR SUeTel & E.
TAfeRe 98& § 1 TS T & JTHRE BT A TIRVT S8 B
Jqarse ¥ ol IUerel Rl ST 2 R Afed dadmRe W1 30

— http://www.bankofbaroda.co.in. The live web cast of

presentation made to Analysts’ Meet is made accessible from
links uploaded in the website and the archived webcast is

frii I JaTSe A ST & 2 also available in the website for 30 days.
7. i Pavs 7.  FINANCIAL CALENDAR
IERIRECL] 1 3181, 2015 9 31 7T, 2016

Financial Year

1st April, 2015 to 31st March, 2016

Gl (el Ud FHferd) R R famel oxa 8 e dsa @
EEEY

Board Meeting for considering of Accounts (Standalone &
Consolidated)

20 <t a1 AT J5b &) TR, TAT T WA
Date, Time & Venue of the 20th AGM

qfeal g7 PR B ARG

Book Closure Dates

TR BT 9T B Bl A TR

Last Date for receipt of Proxy Forms

RISINK UGS ICIISINGE!
Dividend Payment Date

13 93, 2016

13" May 2016

24 ST, 2016 JIIER 12.00 I
24th June 2016 At 12.00 Noon.

TR FAMIRE TR 8, T8G]] AR a1 ¥ed, <.d.-1 Uh.

Y1.549/1, STl BT & IR, 3Mes IERT TS, AP, TSIEx]

- 390 020

Sir Sayaji Rao Nagargriha, Vadodara Mahanagar Seva
Sadan, T. P — 1, F. P. 549/1, Near GEB Colony, Old Padra
Road, Akota, Vadodara — 390 020

18 ST, 2016 ¥ 24 SI, 2016 (S o1 wmf¥red €)
18th June 2016 to 24th June 2016 (Both days inclusive)

18 S, 2016 (29 5.00 g1 Tah)
18th June 2016 (Till 5.00 p.m.)

N
NIL

8. YRIRUR®I W UIg Il
o & IR R # FrfoRad 7@ Wi vaasol § gaeg &

v Tl gaqa fdfics,
RIS SiToNTg 2fasd, 25 df de,
Tldl TS, WIE, a8 400 001
TS BTS : 532134

I Tl TaRTdST 3T sfear fo.
“TRIES] TSI sursu-gfvﬁ BT,

s (@), HaS - 400 051
TAUTS TS : BANKBARODA

UaRTdSl # gadg 9l IR & wEg | 31.03.2017 9% &
Y G Yoo T I R e 1 2.

9. ¥CId a3 IRI & AIGT B A1 G2 IR & 3R
TSR SIel
T W6 UarESl H R F ARG B OAE A /R A
(01.04.2015 ¥ 31.03.2016 T) (ISP & 2/- & 3ifhd [ &
FEESCIRIEN
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8. SHAREHOLDERS’ INFORMATION

The Bank’s shares are listed on the following major Stock
Exchanges in India:

B S E Ltd,,

Phiroze Jeejeebhoy Towers, 25th Floor,
Dalal Street, Fort, Mumbai - 400 001
BSE CODE : 532134

National Stock Exchange of India Ltd.,
“Exchange Plaza”, Bandra Kurla Complex,
Bandra, (East), Mumbai - 400 051

NSE CODE : BANKBARODA

The annual listing fees in respect of all the securities listed
with the exchange(s) have been paid till 31.03.2017.

9. SHARE PRICE, VOLUME OF SHARES TRADED IN
STOCK EXCHANGES AND INDEX DATA

a. Share Price, Volume of Shares Traded in Stock
Exchanges (From 01.04.2015 to 31.03.2016) (Equity Share of
the Face Value of % 2/- each)



31t 2015
73 2015
ST 2015
Serg 2015

TR 2015
fadex 2015
3raTER 2015
TR 2015
f&daR 2015
STARY 2016
RN 2016
AT 2016

APR 2015
MAY 2015
JUN 2015
JUL 2015
AUG 2015
SEP 2015
OCT 2015
NOV 2015
DEC 2015
JAN 2016
FEB 2016
MAR 2016

Hralve Tae Rare 2015-16 %g
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ITel YT UeRTeST 311 $fedT fdl. (TIgs)

National Stock Exchange of India Limited

(NSE)

I=gad (3) A ()
Highest (%) Lowest ()
182.90 162.05
172.65 142.70
165.50 137.15
179.40 144.05
216.30 172.45
196.25 164.85
191.00 159.55
182.50 140.10
180.80 150.45
159.90 118.05
146.25 109.35
152.10 133.00

d. 31 2015 ¥ HE 2016 O gSad Scl Al (WiRd siftm

1)
f&si

Date

30.04.2015
29.05.2015
30.06.2015
31.07.2015
31.08.2015
30.09.2015
30.10.2015
30.11.2015
31.12.2015
29.01.2016
29.02.2016
31.03.2016

T TS g
AuATe o)

S

&P CNX
NIFTY

8181.50
8433.65
8368.50
8532.85
7971.30
7948.90
8065.80
7935.25
7946.35
7563.55
6987.05
7738.40

I F1o)
BANK NIFTY

18338.10
18721.35
18296.10
18729.85
17146.55
17216.30
17354.50
17430.40
16922.20
15522.40
13946.40
16141.65

RIFECIKIE
(=)
Volume
Traded
Traded
(Nos.)

79087771
165880042
115130630
124446581
277057062
170845640
121334266
129689928

95712687
138124125
314894335
220520529

s . (7 Rl aRTeo)

BSE LTD. (Bombay Stock Exchange)

Fadd (%)
Highest ()

182.80
172.75
165.65
179.80
216.25
196.15
190.90
182.45
180.80
160.00
146.10
152.05

AT (%)
Lowest (%)

162.20
142.80
137.50
144.20
172.50
165.00
159.70
143.55
150.80
118.20
109.45
133.00

RICKCIRIE
(=)
Volume
(Nos.)

11800276
24260902
14573225
11361609
23458039
17747711
13744633
13920089

7120362
19848469
42071357
21867165

b. Index Data from April 2015 to March 2016 (Monthly
Closing Values)

i TTgwg. igas A
(UH 2 wyu s BSE SENSEX
THAl Bl gl

R

BOB NSE

(Equity Share

of FV of % 2/-

each)
169.00 27011.31
162.60 27828.44
144.15 27780.83
177.50 28114.56
184.75 26283.09
183.20 26154.83
160.20 26656.83
179.90 26145.67
156.65 26117.54
125.40 24870.69
131.90 23002.00
147.00 25341.86

JhSURT

BANKEX

21030.88
21511.65
20982.18
21499.24
19637.15
19681.55
19773.88
19916.30
19328.74
17603.89
15814.82
18391.96

il oas
(Y 2 /IT &b
TH A A

IR
BOB BSE
(Equity Share

of FV of ¥ 2/-

each)

168.95
162.55
144.20
177.40
184.65
183.30
160.30
179.85
158.45
125.80
132.00
147.10
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10. PRER 7 IR TR Toic, IR STAHN ggfd del
el @ Rl @1 e

9% 7 BTA] HFISIRR I1.IA. BT T IRRER 3R R0 Yoie
(AMREW) & w9 # Frrgad foman 2 Rt &1 IR /4ioe iR,
GATTET | TS YT 1 JIRIRT T, URARER D] oh STRIY i ],
et @ RIerIdl B THTE 21 R [ 9108 SIRI 6 Hadl
3 IRl / @t @1 g R 2. e e 3R
foorg | erRY | e f T W IR BT T | & -

PIAT HFRERR J1.fa.

?ﬂ%ﬁ:’é—cﬁ 3h goIa)

PIGT Al TR 915lre . 31 7d 32
Tfaarae, BT fsRgae, AATHHTS],
ARfe MYeel], Ba)1E1E - 500032

HI:- (040) 6712222

BT :- (040) 23420814

g T - einward.ris@karvy.com

oM /9 & g M q1os] & g 9 - [$a=R =i &7 91 Fryfe
P18, Rorept gar < fem T @ -
SN ey Al .

17, 3R HHA AT, TeITS TR

Has - 400 001

CelIHI :- (022) 40807000

e - (022) 66311776 / 40807080

g T :- itsl@idbitrustee.com

b 1 Fiaeres JaTg T &1 A I BIINE BrRiTerd, 498 ¥ @ 3,
ORI JUIRY SU AETIEED b b DUl g 8, STel AAERD 30
SR | Rl Bl AR g FrefeRad o W 97 9ehd 8. d
3711 RrepTat / SR Yo BRIer, gS1a] I Frefafad o w 9
ST A .

Frderes ar gam & e,

126, S-<ATe, T el HirTerad ATEdT HISTA, RS ST - 1,
s (7d), G4 - 400 051 GEIEIUE

TR - (022) 6698 5812/5846 TSIERT 390 005

Tl : (0265) 2361724
TR : (0265) 2361824

$-7eT : customerservice@

bankofbaroda.com

e : (022) 2652 6660

$-TeT : investerservices@bankofbaroda.com
(SR $-Hel FRIY w7 A A
IR U JHeTehRoT JMaTIHBaTs) & frm
6(2) (), fafrm 2015 % TR W Tenfi
PIE T

T RRYRS eI Hed | fonedt

PR BT YT B A6 8. I 37 T
FrrefeRed fie SEE W 7T AR | ¢ -

shareholderdirectors@bankofbaroda.com

15 f&=1 @ 3rafyy & WiaR gTdl B 2. 91€ W IR0 SRIRR T
T4 faere] & Rl o FRRE vd @Ra e @ 3
1 THeT Y fEauRe qwd AT B T R 2 @ik IR/
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10. REGISTRAR & SHARE TRANSFER AGENT, SHARE
TRANSFER SYSTEM AND REDRESSAL OF INVESTORS’
GRIEVANCES

The Bank has appointed Karvy Computershare Private
Limited as its Registrars and Share Transfer Agent (RTA) with
a mandate to process transfer of Shares / Bonds, dividend
/ interest payments, recording of Shareholders’ requests,
solution of investors’ grievances amongst other activities
connected with the issue of Shares / Bonds. The Investors
may lodge their transfer deeds / requests / complaints with
the RTA at following address:

Karvy Computershare Private Limited

(Unit: Bank of Baroda)

Karvy Selenium Tower B, Plot No.31 & 32
Gachibowli, Financial District
Nanakramguda, Serilingampally,

Hyderabad - 500 032

Phone: (040) 67162222; Fax: (040) 23420814
E Mail: einward.ris@karvy.com

For privately placed Bonds, the Bank has also appointed
Debenture Trustee as follows:

IDBI Trusteeship Services Ltd.

Asian Building, Ground Floor,

17, R Kamani Marg, Ballard Estate

Mumbai - 400 001

Tel: (022) 40807000; Fax: (022) 66311776 / 40807080
Email: itsl@idbitrustee.com

The Bank has also established Investors’ Services
Department, headed by the Company Secretary in the
rank of Dy. General Manager at Corporate Office, Mumbai
wherein Shareholders can mail their requests / complaints
for resolution at the address given below. They can also send
their complaints/requests at the address given below at Head
Office, Vadodara:

Bank of Baroda

Chief Manager,

Customer Service,

8th Floor, Suraj Plaza - |,
Sayajiganj,

Vadodara 390 005
Telephone : (0265) 2361724
Fax No. : (0265) 2361824
E-mail: customerservice@
bankofbaroda.com

Bank of Baroda

Investors’ Services Department

3rd Floor, Baroda Corporate Centre
C-26, G-Block, Bandra-Kurla
Complex

Bandra (East), Mumbai — 400 051
Telephone : (022) 6698 5812/5846
Fax : (022) 2652 6660

E — mail : investorservices@
bankofbaroda.com

(The aforesaid e-mail ID is
exclusively designated for investors’
complaints pursuant to Regulation
6(2)(d) of SEBI (Listing Obligations
and Disclosure Requirements)
Regulations 2015.

Further, Shareholders who wish

to ask questions to the Board of
Directors of the Bank can mail their
questions at — shareholedrdirectors@
bankofbaroda.com

The Bank ensures that all transfers of Shares are duly affected
within a period of -15- days from the date of their lodgment. The
Board has constituted Stakeholders’ Relationship Committee
to monitor and review the progress in redressal of general
shareholders’ and investors’ grievances and Shares/Bonds
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qi+S MR Ud 31 fi & 70 9 / i iRy |ffy Transfer Committee to consider transfer of Shares and Bonds
BT T Rpar T . SRR @) Yo% Frafia wu @ 81 £ afw and other related matters. The Committees meet at regular

PRI &) Sl o GHIE @) ailen @) o 3 intervals and review the status of Investors’ Grievances.
1. SR a7 freRon 11. DISTRIBUTION OF SHAREHOLDING
T) 31 1 2016 & MER W SRRYIRET &7 Ye - a.  Shareholding Pattern as on 31st March 2016
HHE | fqaRo Description IRRYRDI DI IR 3R o1 gfoerd
Sr. No. ] Shares % to Equity
No. of
Shareholders
1 YR WP GOVERNMENT OF INDIA 1 1,36,49,40,578 59.24%
2 T INSURANCE COMPANIES 49 29,03,38,853 12.60%
3 R s / ?@(ﬂ]g MUTUAL FUND & UTI 210 22,24,04,562 9.65%
4 gm.as.ars. | Uh.9.aTs. Fll & FPI 269  26,37,71,697 11.45%
5 Frarh s RESIDENT INDIVIDUALS 287009 11,06,95,768 4.81%
6  ®uRe fror BODIES CORPORATES 1973 2,97,58,118 1.29%
7 SR TRA™ NON RESIDENT INDIANS 4073 95,62,911 0.42%
8 et TRUSTS 39 65,17,450 0.28%
9 Ib, TI.AUG.H dar wRday  BANKS, NBFC & INDIAN 30 21,71,925 0.09%
RS e FINANCIAL INSTI.
10 FqeneE 9 CLEARING MEMBERS 410 38,82,736 0.17%
11 sl SR fer OVERSEAS CORPORATE 3 1,10,000 0.00%
BODIES
12 fesh 9rR® FOREIGN NATIONALS 1 5,000 0.00%
P TOTAL 294067 2,30,41,59,598 100.00%
) IRURPI BT R0 - HAoNaR 31 9 2016 b. Distribution Of Shareholders — Category Wise as on
31st March 2016
HH Syofy ATl B AT Al Bl gRrerd At f¥ @ gfoea
EerCll Category No. of Cases % of Cases Amount % Amount
Sr. No.
1 upto 1 - 5,000 289585 98.48 19,15,64,424 4.16
2 5,001 - 10,000 2571 0.87 1,98,32,972 0.43
3 10,001 - 20,000 848 0.29 1,28,59,356 0.28
4 20,001 - 30,000 247 0.08 63,19,970 0.14
5 30,001 - 40,000 112 0.04 40,48,196 0.09
6 40,001 - 50,000 81 0.03 37,86,298 0.08
7 50,001 - 1,00,000 152 0.05 1,13,40,846 0.25
8 1,00,001 Td I 37fereh/ & ABOVE 471 0.16 ~ 4,35,85,67,134 94.57
Pl / Total: 294067 100  4,60,83,19,196 100
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) 31 AT BT IIRURD] BT GANAD (I9FAR) e I Mded
[l feraRor

c. Geographical (State Wise) Distribution Of Shareholders
as on 31st March 2016

ER T STATE A IR
G CASES SHARES
Sr. No.
1 3y g Andhra Pradesh 4657 1983972
2 R ICR ] Arunachal Pradesh 17 6149
3 IR IL] Assam 1174 342524
4 fer Bihar 3464 1061377
5 TSNS Chandigarh 1010 378804
6 SIS Chattisgarh 1800 883839
7 faeett Delhi 13845 1372950400
8 M3 Goa 2024 1507165
9 TR Guijarat 64043 27183750
10 gRarom Haryana 4456 1611762
11 ferTae yegr Himachal Pradesh 553 142059
12 Trlﬂ{\Q_ci HIR Jammu and Kashmir 459 134547
13 EIRCELS] Jharkhand 2961 710232
14 FAeH Karnataka 14383 4697088
15 &3q Kerala 6060 2450005
16 [y gy Madhya Pradesh 6943 2754496
17 mErR Maharashtra 78159 835054170
18 | Ogreg Meghalaya 129 65956
19 firoiRyg Mizoram 3 345
20  Hrmeve Nagaland 123 116679
21 anfean Orissa 2492 682181
22 3= Others 4264 7546155
23 due Punjab 3083 1258143
24 IR Rajasthan 14673 6273217
25  gfyerre Tamil Nadu 19461 14447741
26 o Telangana 6947 3656595
27 %piq-[ Tripura 206 89458
28 | TR YUY Uttar Pradesh 17517 6849644
29 IR Uttarakhand 2680 1088549
30  uf¥uy §e West Bengal 16481 8232596
Byl Total 294067 2304159598

<) gRRYRH @1 sRfaTRRT

I % IR 311 B TR B Ee foe & 3iTd 311 & Td I
7 e RIS feuified) fdl. (TTeasiva) vd ded feuifres
RS fet. (AIEITATa) & |l 6 & IRRT &b SPfaehiaor & folg
T T 3. TRIRYIRE 379 JMIRTaIdd YRR U, U, STl JFerdl
WS, Tel. U1 R el €.

31 919 2016 TF & & I FAfAREd R & IR Gifds gd
I ST A E -
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d. Dematerialization of Securities:

The shares of the Bank are under compulsory demat list of
SEBI and the Bank has entered in to Agreements with National
Securities Depository Limited (NSDL) and Central Depository
Services (India) Limited (CDSL) for dematerialization of Bank’s
shares. Shareholders can get their shares dematerialized
with either NSDL or CDSL.

As on March 31, 2016 the Bank has following number of Equity
Shares in physical and dematerialized form, as per the detail
given below:
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HH | oIRAl BT IBR Nature of holding ATl BT IRRT BT A BN

Fere) No. of Cases No. of Shares Percentage %
Sr. No.

1 iy Physical 44,920 3,47,12,717 1.51

2 guE e NSDL 1,64,398 87,27,16,223 37.87

3 X909, 7a. CDSL 84,749 139,67,30,658 60.62

Pl Total: 2,94,067 230,41,59,598 100.00

g = a9 2003 H 1,36,91,500 SRl RR Sied fopT (27,38,300 TRR
Iu-foro & d) R 9 24000 3fRET IRR (4800 IR -
fopToT 4 gd) 31 71 2015 T <& R & T

12. 31 ¥, 2016 & TGPl | Jdd @ H IUe] I
o Rerfa:

) S9d W ¥ Suered IR o Refd (Wifde oRr - fa
e & a4 g 1Y)

The Bank had forfeited 1,36,91,500 equity shares (27,38,300
shares before sub-division) in the year 2003 and out of the
same 24000 equity shares (4800 shares before sub-division)
were annulled up to 31st March 2015.

12. STATUS OF SHARESLYING IN ESCROW/SUSPENSE
ACCOUNT AS ON 31st MARCH, 2016

a. Status of shares lying in Suspense A/c (Physical Shares
- returned undelivered)

IR 29 01.04.2015 T R 99 2015-16 i 99 2015-16 & SRTE AW g 31 AT 2016 BT T 3ffer 2y
Opening Balance as b SR I T IRR Closing Balance as on 31st
on 01.04.2015 W Eﬁ WT Shares debited during the March 2016

No. of requests
received during
the Financial
Year 2015-16

Financial Year 2015-16

IRINBI B IRRT DY A&

IRYR BT BT IRRYRBT Bl IR} P TR

IRRYRBT BT IR B G

No. of Shares

G No. of Shares & G No. of Shares G
No. of No. of No. of No. of
Shareholders Shareholders Shareholders Shareholders
73 87,500 3 1,500 70 86,000

) TP ST @ A Syl IRT B R (Shve IR - fam
gya & 94 g )

b.  Status of shares lying in Escrow / Suspense A/c (Demat
Shares — returned undelivered)

f&. 01.04.2015 ®1 IRfH B foRTrT 99 2015-16 R 99 2015-16 & SR 31 97, 2016 1 IuTT i Ay
Opening Balance as b SR g ¥ fpT 7T IRR Closing Balance as on
on 01.04.2015 aﬂ?\l-m— Eﬁ G Shares debited dunng the 31st March 2016

No. of requests
received during
the Financial
Year 2015-16

Financial Year 2015-16

IRYRBI B IRRT DI =

IRRYRBT Bl IRRYRBI Bl IRRYT DI G

IRYRBI B IRT DI A=

No. of Shares

G No. of Shares Fere)| FerE] No. of Shares G
No. of No. of No. of No. of
Shareholders Shareholders Shareholders Shareholders
162 95,680 3 1,580 159 94,100

BH gftc o © foh 519 T S TRRI & IR STIaR 9 ey
AT & DR d9 b IifH DI (T) 9 (&) P IRI P U
AARIAR TR b STRY IS

13. I | TS &1 SIS AIS & A1 A -

S TraeTepi 1, STET MRl R WS &Y 1Y &, TRkl W e
| 9fet W =TS B YA AT getagifie el | o ET B,
39 9239 & folU g 9T 3ifciies RN 819 (TIUH),

We confirm that the voting rights on the shares stated at the
last column of table (a) and (b) above shall remain frozen till
the rightful owner of such shares claims the shares.

13. DIVIDEND / INTEREST PAYMENT THROUGH
ELECTRONIC MODES

The Bank is paying Dividend on Shares / Interest on Bonds
to the Investors through various electronic modes, wherever
mandate is given by the investors. For the purpose, the Bank
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AYTeT Selaei+Td FelraT AT (TTSITTH), Seldag I+ FRlraaT
AT (SATH), SRS, TASUHhE! el A ST e arali
BT YA PR BT 8.
{721 S HST deb P IR T4 AR S{RYT Yoie et brdi
PR AR T1. . & I 59 RIS # g o R T91 1 el .
14.  YBSIHNUT :

Q) g Wi WY A fredl W IBR a1 Bls HEaqul U] HAdER
! B & foa 93 39 R 9% & &l & 91 BIg ThIE 7,
9 Ty H 9Tt ARl 9l HaeRi S Gl YRAg Red 96
& <RI 1 U1 R g ETal & faaxon # fopam .

) Fb R s 99 99 & IRE gol IR H GW\E e
M 9l # folY W faframs iR srifd welfd TR /IR
| Sreran e g1 fepet forerm, Fretenl gd feram-Free 1 et 7
PR & g T A1 BIg <8 T 71 AR 7 & fHA IHR 3 Dl
T P TS 8.

) I IRA WHR & SRS JHSIHRN U4 Il Y&l D
JReT el Ahed (FISSIdIaNS) & T NI B e bl
2, 39 (feeaa <R diferd) & feen frdw 9@ @ JeamEe
IUCTe 8. 39 e H N A Pifiiep I oivan qRlet Al A srer
el fepam T .

SN BA UG gRI PIANC Ta19 JAIdg 1wl o g 5 &
S (2) 3 (10) o AT B YfEe B &.

$) W gl grT A "won & TS ® 5 31 9™ 2016 96
ITHT RER fpdl N YR BT Pls T T2 B.

Th)  §b A foriy a9 2015-16 < SR DA H AR T fepam
&, 31 “BIAIRSE] HIAd SITRH Td BIAINSE! qefrd Tfifaferti” g
g
St frafaied Gmomd Jd (YRR SR Jo g
fTaRHTg) fafrm, 2015 B ST fATd AT G PRR &
IR 7, T IRRER®1 gR1 FAfeiad fofe R <@l / Sedrs
B ST FhAT & - *hitp://www.bankofbaroda.com/fin/ SEBl.asp”’

. s el @ fg giker SRl ol o

Il Fads N (fede <iier diferl )

. wEcyel SguRRIT vd arct oa Jwel aifer

15.  3rfar vd IR-srfart smavaewant

S GRT A4 (AT STRIT AT IRl AR b faf+rm,

2015 & &0 QYA RIS g Tl ol ATTAR AMaeIHRAT B
ST fopa T .

IR AR Tawaddrel & BRI B faavol FETaR 8
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is using the services of National Automated Clearing House
(NACH), National Electronic Clearing Services (NECS),
RTGS, NEFT & Direct Credit etc.

Investors may lodge their mandate with Bank’s Registrar &
Share Transfer Agent i.e. Karvy Computershare Pvt. Ltd., at
the address given in this report.

14. DISCLOSURES

a) There is no materially significant Related Party
Transaction that has potential conflict with interests of the
Bank at large. The Related Party Transactions are disclosed
in the Notes on Accounts in compliance with RBI Guidelines
in this regard.

b)  There is no non-compliance by the Bank in respect of
Regulations/ Guidelines issued SEBI / Stock Exchanges / any
Statutory Authority on any matter related to capital markets
during the last 3 years and as such no penalties / strictures
imposed on the Bank.

c) The Bank follows “Whistle Blower Policy Guidelines”
of Govt. of India Resolution on Public Interest Disclosure &
Protection of Informer (PIDPI). The said Policy Guidelines
are available on the Bank’s website. No personnel has been
denied access to the audit committee.

d)  We confirm the compliance of the requirement of
Corporate Governance Report of sub-paras (2) to (10) of
Schedule V of SEBI Listing Regulations.

e) All the Directors have disclosed that they have no
relationship inter-se as on 31st March 2016.

f) The Bank has not traded in Commodities during the
FY 2015-16 and hence the information on, “Commodity Price
Risks & Commodities Hedging Activities” is Nil.

g) Following disclosures pursuant to Schedule V of
SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015 i.e. SEBI Listing Regulations, can be
viewed / downloaded by the shareholders at the link: "http://
www.bankofbaroda.com/fin/SEBI.asp"

i. Disclosures about familiarization programme for the
Independent Directors

ii. Whistle Blower Policy.

iii. Policy on Related Party Transactions and Material
Subsidiaries.

15. MANDATORY AND NON-MANDATORY
REQUIREMENTS

The Bank has complied with all the applicable mandatory
requirements as provided in SEBI (Listing Obligations &
Disclosure Requirements) Regulations, 2015.

The extent of implementation of non-mandatory requirements
is as under:



Sr. No.

IR- Iffrart eI an

Non-mandatory requirements

EIS]

PiRe -9 RUIE 2015-16
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B

BT B Refey

Status of Implementation

I B TP Asd B I TR B (SUHAT BT 3o Td

AGE BN b T R 3Ae] BT HRIFR T &
g IR FrivTe steget SifiIEd fhy S Fad & iR
ITh SYCT W] T DI RIS BT AR & S
AP 2.

The Board

A non-executive chairperson may be entitled
to maintain a chairperson’s office at the listed
entity’s expense and also allowed reimbursement
of expenses incurred in performance of his duties.

IRARYRDI & IMRBR

T 6 WIE & SR AEdYUl gl & AR Afgd
R BRIfTET &) ©:WE =99on I&d IRRURS
I WSI ST

Shareholder Rights

A half-yearly declaration of financial performance
including summary of the significant events in last
six-months, may be sent to each household of
shareholders

T e ared
B Bl S TPES R fraror o sgavern &
SIS AT,

Audit Qualifications
Company may move towards a regime of
unqualified financial statements.

37eAE] U4 & PRIUTAD SRIBRI P 7T I 98
g HHA ShE JA g9y feve AT g
PIRIUTAD BN b Ya&T W AT AT AR P
et o~ | 2.

Separate posts of chairperson and chief
executive officer

The listed entity may appoint separate persons to
the post of chairperson and managing director or
chief executive officer.

3faRoT) St 1970 W AT 3 PRI &1 ST & STl S &1
R 9 (3) (i) F 3T b WPR ¥ = TRRURS § F g S
qrel Fraerl & 3rerdr |l R WRd WReR gR g / Aifd
feFT T 8. R WRBR 7 (RU1E & W12 (Q) <) 241 =fY depea 1
FrIfRT 4TS b IR- PRI fede] & Y H & 14.08.2015 1 B 2.

The composition of the Board of Directors of the Bank is
governed through “Banking Companies (Acquisition &
Transfer of Undertakings) Act, 1970, where all the Directors are
appointed / nominated by Government of India except Directors
to be elected from amongst Shareholders other than Central
Government u/s 9(3) (i) of the Act. The Government of India has
appointed Shri Ravi Venkatesan as Non-Executive Chairman of
the Board w.e.f.14.08.2015. (Ref Para 2(a) of the Report)

fepa T,
Complied with.

30.09.2015, (feriy @ 2015-16) T FHI B:ATE! &b (1Y 9 71 6
HTE & ARM "l Tesl & AR |fed fxig orf freme &
ST RO a8 oz T J BRIGR] fRIBRI &b 97 & a1
ST | $-Hel I ISP IRURS Pl 9o & &, 59 IR 9 &
foira afkoTm a5 o1 JeTEe TR IR fohT Y B,

The Bank has already sent communication of MD & CEO
along with the copy of half-yearly financial results for the half
year ended 30.09.2015 (FY 2015-16) including summary
of significant developments during last six months to each
shareholder by post / e-mail. The financial results are also
posted on Bank’s website.

4 B oiel RIS § 3 v # IS el el B,

There is no qualification in Auditors report of the Bank.

SISRISERERIRIRIE

Complied with.

& & F1ed TS Bl AT ThaHR! HH (SUHAT 6 375 gd
3faRoT) SIffFTEM 1970 & e & fifya @) S 2. S o AN
- 1 9 B8l T 8, YR WPR gRI (RUIE & W1 2 (Q) <) foAiep
14.08.2015 31 7 37 dhea, Heal & IR BRIGRY el qer fewiaw
13.10.2015 31 2N @ T SHGHR, o+ Feeie U4 4 HRIGRI
SRR ([F Fifetas Fieerd) & w9 # Frgad fopar = 2.

The composition of the Board of Directors of the Bank is
governed through “Banking Companies (Acquisition & Transfer
of Undertakings) Act, 1970, as stated above at Sr.No.-1. The
Government of India has appointed Shri Ravi Venkatesan as
Non-Executive Chairman of the Board w.e.f.14.08.2015 and
Shri P. S. Jayakumar as MD & CEO (Whole-time Director) w.e.f.
13.10.2015. (Ref Para 2(a) of the Report.
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Bl IR- 31fTard saeIdHary Bt o1 Rerfd
g | Non-mandatory requirements Status of Implementation
Sr. No.

5 IR or@r wierhl 9 Raifd IS DI AT RIS AT BT a1 Ud 39T e I ved faf-ama
3RS oEl TRieTds WY ol gRIeT JffT &1 RArd  s1eiid YR ord 9 g1 SIR) fopd 71 Freeli / aRasl & areas |
PR q B fFraftr &1 Sl &, RTeeT 9o JIaTe PRl .

Reporting of Internal Auditor The composition & terms of reference of the Audit Committee of
The Internal Auditor may report directly to the the Board inter-alia covering Internal Audit function is governed
Audit Committee. through the guidelines / circulars issued by the Regulator i.e.
Reserve Bank of India, which the Bank comply.
16. PARE TI4T B MTIIHIRN B CEEICE ) 9o : 16. DISCLOSURE OF THE COMPLIANCE WITH
CORPORATE GOVERNANCE REQUIREMENTS
frm fere feRor rguTer Rerfe
P. Title / Brief description Compliance Status
Regu

No.

17 e dea 5 & FISUd TS B TATN SHBRI B (SUHHT BT 3o T 3feRoT)
Board of Directors JIFRE 1970 & 3N 2. F8T Hroen AfAFRM 1956/2013 § fomam Trm Henes

S Y W AT el BT 2. WARURDI §RT I A4 Faerepl o Afcrivad a9
el @1 YR | Wi, ds TRBR T A=W § Jaer 9(3) # fopy g
HLIEA P GATlIe BT ST 2. 9 MR Rerd 9o gR1 fafrafia 2. (3. Rare
&1 IRT 2(T7))

The Composition & terms of reference of Board of Directors of Bank
of Baroda is governed through “Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1970” i.e. the Act, meaning thereby the
provision of the Companies Act, 1956/2013 in this regard are Not
Applicable. All the Directors, except 3 directors elected amongst the
Shareholders’ other than Central Government pursuant to Section 9(3) (i)
of the Act, are appointed / Nominated by Government of India pursuant
to the provisions under Section 9(3) of the Act. The Bank is regulated by
Reserve Bank of India.(Ref. para 2(a) of the Report)

18 < a|ffy I 3T SITT &b Fwd Heal B il WIeT Ay & 189 Ud sd dad &l

Audit Committee [t IR Rerd b & - Frdengar aiferenfed g1 &. fiet srgurer faan
T 2. (RUre 3R13.1 <)
The composition & terms of reference of the Audit Committee of the Board
of Bank of Baroda is governed through RBI’s directives / guidelines, which
are complied with. (Ref. para 3.1 of the Report)

19 9mie vd wiRaifys afifa o W T 31T Tl ARt Areieh iy vd mikaifye |fifr 2, e aamn
Nomination and remuneration Td Ao B I HHen: IR TR & (e T R R 96 & fdemgar
committee iferenyd gl 2. (Aries ARy e TR | b w3 Rard a1 i)y

3.3 o1 3.2 <)

The Bank has 2 separate committees namely Nomination Committee
and Remuneration Committee, the composition and terms of reference of
which are governed through RBI directives and GOI directives respectively.
(Ref. para 3.3 and 3.2 of the Report for Nomination Committee and
Remuneration Committee respectively)

20  fyquRe Ty ARy CRSICEACRINE
Stakeholders Relationship Committee = Complied with

21 e ydes At 3T fopa T .

Risk Management Committee Complied with
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Frm e faeRor JFuTer Rexfa
. Title / Brief description Compliance Status
Regu
No.
22 Jddhdl Tl ST fepa 7T .
Vigil Mechanism Complied with
23 wwfyd arel o 3FguTe fopa T .
Related party transactions Complied with
24 yHiag gp1gdl @ AfeAS] o fAY PO | FgTer A w L.
AT T AT Complied with

Corporate governance requirements
with respect to subsidiary of listed
entity

25 oA Mol & wwY H e
Obligations with respect to
independent directors

fafrEm 17 & SR - g0 ST

As per Regulation 17, as above.

26 feee vd IR YeU $ Y H dael | SUTe 161 T B,
Obligations with respect to directors Complied with
and senior management
27 3T HARET TE AALIHAY SuTeT fépa T .
Other corporate governance Complied with
requirements
46 (2) ST fema 71T .
(b)to(i) = Website Complied with
17.  PARET TG & d&d IR0l SU 17. GREEN INITIATIVE UNDER CORPORATE
GOVERNANCE

(@) i IRRERS! e T IR s 9 H €, | TRy
fopar SITaT © o 9 319 S-9d QTES! §9R U AT 89R IRRTR,
et gar g9 RUTE # o & 1 2, & IR oigid dval ©
qIfes &1 SR, ifes, ol affie R onf $-Aa & arm
IS b

(@) 9 IWRURS FF TN IR MRS 9 H &, ST SR
T 1T ® o5 3 ST TR & g o1 $-9eT SIS R
FEUIRACR) IRl & IR doiigpd vl <.

18.  URERTA 3R U STy

frfafead fiRad 1 8IR 9% & BT HdbfTon & fad
311 | 31IP IHCIDPRUI U4 U &b T 5 B! IRiagar bl
AR A IS T &:

18.1 URSRdT IRBR

SR G YR (AogH) & Fidell & AFAR 96 7 BRa)
2011 ¥ 0 Ush IR ISR Bl IRERIAT BRI & w9 #
frgaa fpan 8. ¥8 uReR ARl frafaRad sril & fag
JAREHN B L:

> Al TEIRAT & =R 3 AR Il Bl SHR (SRETATS)
T D1 R 4 & foraraa= o1 Reifcr o) et & iR S
§S TR ¥ Sod Y Bl ST BRI

> IIRCIS ST & JrdTer H W & fow # Rengh &
o0 St & U H BT B

a. The shareholders having shares in physical form are
requested to register their e-mail ids with us or our Registrars,
at the address given elsewhere in this report, to enable us to
serve any document, notice, communication, annual reports
etc. through e-mail.

b. The shareholders holding shares in Demat form are
requested to register their e-mail ID with their respective
Depository Participant for the above purpose.

18. TRANSPARENCY & COMPLIANCE OFFICER

Further following additional functions also enhance Bank’s
commitment to more & more disclosures and compliance
under corporate Governance mechanism of the Bank.

18.1 Transparency Officer

As per the directions of Central Information Commissioner
(CIC), Bank has appointed one of the Senior Officers as
Transparency Officer since February 2011. The Transparency
Officer is responsible for the following.

> To oversee the implementation of the Section 4 of
Right to Information (RTI) Act detailing with obligations of
public authorities and to apprise the top management of its
progress.

> To be the interface for the CIC regarding the progress
in implementation of RTI Act
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> bld dleh JEEl SRR (Rdismgad), 7 forg g degir
A a1 AT (ATIATS3AT) R AREISNE SFRIET F TH2
H APRIAD AR GHY W IR a1 =g 3pd IRRIRA @I
I BR b foTy & geT Bl

> SIRCIRITS W R 9l AT H ST < T Teb A fieg)
B

b & FERaR FEiRd IR # AR SR JadTse R 9ars B
TS B 3R I8 SRR T T TR STl ! il 2.

18.2 3TUTE T B

& B AFuE NI BT T Y 96 7 S gRI AT Th
U T 18 &, Sl 91 § SUIe] Haell Bl R WRAI
Rrd o & feren-Frdell o= omenRa 2. 98 7 98 omR & A W
AEHHT gRT FARIT ST SiRaw gde gfhar oiR sriaRe
FRi=0T & e 9 H SIuer HeEl BRl GdETe gomell 6
el 3 .

e T faft=r faeml Sensll S deaRI fafreE
AR giMfd vd ot ars it qen eeeied fraror
st anfe & fafay wifaftres graemi &1 iR faft= foash
S, STEl 9 b D) ARATY Rerd 8. S Frame! & Fradi
1 B ST T HRAT 2. T8 IRNTHIN (TR §feh
<ifed Td AP A1), A (WRA b1 <), HST$ (WRA
el a1 SR W), THeNSTAUHSIY (fihaws SdH 7+l Hdhe
SNgafest gave 3 i), gR1 FafRa feg g wal vd
wifgarall o1 W JrgaTer gt wvar 2.

19. PURCS T4 T

I 3T TSICT AT+ 8171 BT Ugell VT 9eb & oy T Toivgy,
MR 1. gRT o A BwrIRe Ta- wR vegfy @r AT
Y& Pl TS B. ATSUIARY §RT T8l IR Sellg 2004 H ISR
2 fET gaM @ TS, I BT A8 ST pafd ASHRMR 2 T I:
FHHET: THRaXT 2006, RacaR 2007, 3t 2010, A= 2011, 3iet 2013,
AT 2014 3R S 2015 H 9 I&TH B 715 TR 301 AT 2. AISIRTR 1
U AIONRIR 6 b St ST Thel H AONSTR 1 HaTed T Bl
2. ISR 2 ST ¥ IR & 13 AT Toiedl SEHIRIRT &1 1™
H % 71 S Tgforll, WaRieil vd Afedmsii o 9= & a2 ST
UIel oR I B Sl §% & fRauRe! Td Srehdial el Joramgel
I WA, AR BRITAd J6e g, a$ Ud e
gefer o1 fFrgfel # aRa R, faga vd aRepha oian srifafy, i
FIRIETOT 9T 2N T okl B! §RT 39Tg ST 8, Bl SRR 2.
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> Help promote congenial conditions for positive and
timely response to RTl-request by Central Public Information
Officers (CPIOs), deemed-CPIOs.

> To be a contact point for the public in all RTl-related
matters.

The Bank has uploaded all the information as directed in the
specified format on its website and this information is updated
from time to time.

18.2 Compliance Function

The Bank has put in place a board approved Compliance
Policy outlining the compliance philosophy of the Bank based
upon the directions of Reserve Bank of India on Compliance
Function in Banks. The said Policy is the foundation on which
all Compliance Function of the Bank is based. Compliance
Function in the Bank is an integral part of governance along
with internal control and compliance risk management
process supported by a healthy compliance culture in the
Bank.

Compliance Function ensures observance of statutory
provisions contained in various legislations viz. Banking
Regulation Act, Reserve Bank of India Act, Foreign Exchange
Management Act, Securities and Exchange Board of India
Act and Prevention of Money Laundering Act and also the
regulations of the various Regulators where the Bank is having
its Offices / Branches in overseas centres. It also ensures
Standards and Codes prescribed by BCSBI (Banking Codes
and Standard Board of India, IBA (Indian Banks Association),
FEDAI (Foreign Exchange Dealers Association of India),
FIMMDA (Fixed Income Money Market and Derivatives
Association of India).

19. CORPORATE GOVERNANCE RATING

Bank of Baroda is the first Public Sector Bank having been
assigned a rating to its Corporate Governance Practices by
ICRA Limited. The ICRA had assigned the rating of ‘CGR2’
(pronounced as CGR 2) on a rating scale of CGR1 to CGR6
where CGR1 denotes the highest rating, in July 2004, which
has been reaffirmed in February 2006, September 2007,
April 2010, March 2011, April 2013, March 2014 and June
2015 respectively and presently is in force. The CGR2 rating
implies that in ICRA’s current opinion, the Bank has adopted
and follows such practices, convention and codes as would
provide its financial stakeholders including the depositors, a
highlevel ofassurance onthe quality of Corporate Governance.
The rating reflects Bank’s transparent ownership structure,
well-defined executive management structure, satisfactory
risk management practices, transparency in appointment
and functioning of the Board and Senior Management and
an elaborate audit function, carried out both by its Inspection
Division and independent audit firms.
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20.1 &N *AY dpeaT

¥
qdr

feee & wu H
[RRIESEARERSH]

£ My depca

362/ U6 BT,
gl <AIp,
PRI,
oy o1 & g,
TR - 560 034

12 ST, 1963

53 99

1. 9 (I Ha3)

2. ©HUH (g fefeemera)

3. A (B9 fferer)

g BN ERT SHHR BY (STHAT Bl
35T U4 3feRoT) 3rfdrfere 1970 / 1980 @t
gRT 9 (3)(V=) & dBd 14.08.2015 ¥ 03
qu} A7 3T MY, S A UB &I, Ib b
fore sermIferd IR - IId Fewre qen
IR - TS 3Tegel & WY ¥ Frga foman
TR,

AT WIYHR) ST & HeAH | AHIRAD
qHRIST BT R0 B Bq faed
I AT SHRRAPRT IS ‘daR qread
$fear & N My dpeaT Txemus e
2. 9 gHa TR ey die he &
JoR IR 8 @M 9 J(hthoR HIeSyH,
BN o1, T4 W g% IR &
fau 9§ Bl 9= = 2. 9 TS fa Ry
ERT IPIRMT ook 1g JKidh DI
T PT:fe 37 sfean, fm tRiewR &
SRR

SO 4, WIShIATIC SfSAT & o1ede & W
#2004 31 2011 & SRM, AN A dpeaT o
R fIy # AHRTE B T TG T
SURLIRT TS FRTS. URIIY H ATSHIATIR
o IR Rier, S dRgeR HeRd
PRIHH B, BT TIR B § W 38 TEINT
fopan 2. Saat aRRkaromT 7 onft I wRday |
40 fiferas Tgpel a=ai o1 gfiéra & e
2. AISHNTTE F e A qd 4 Jhced
T SRS B TAR-TRIR o feded 9 qe1
IBIM 3 R & D o1 U4 foegd
IATE BRI & w9 H IGe. S8 o1
A, YRa # wfgemell & forw gom gonfrafr
PlcTSl, TH=T Dletol 3H RN
NT A § AR J&T .
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20. PROFILE OF DIRECTORS APPOINTED DURING
THE FINANCIAL YEAR 2015-16

20.1 Shri Ravi Venkatesan

Name
Address

Date of Birth

Qualifications

Nature of
appointment as
Director

Experience

Shri Ravi Venkatesan

362/A, 6th Main Road,
1st Block,
Koramangala

Opp: Wipro Park,
Bangalore — 560 034

12th January, 1963
53 Years

1. B.Tech (IIT Mumbai)
2. MS (Purdue University)
3. MBA (Harvard University)

Appointed as a Part Time Non-
official director as well as Non-
Executive Chairman by the Central
Government u/s 9(3)(h) of The Banking
Companies (Acquisition and Transfer
of Undertakings) Act, 1970/1980, w.e.f.
14.08.2015 for a period of 3 years or
until further orders, whichever is earlier.
Mr. Ravi Venkatesan is the founder
Chairman of Social Venture
Partners India, a national network
of philanthropists addressing social
problems through venture philanthropy.
He is a Venture Partner at impact
investor Unitus Seed Fund and serves
on the boards of Rockefeller Foundation,
Infosys Ltd, and Strand Lifesciences.
He is the author of an acclaimed book
“Conquering the Chaos: Win in India,
Win Everywhere” published by Harvard
Business Review.

Prior to this, as Chairman of Microsoft
India between 2004 and 2011, Mr. Ravi
Venkatesan helped build India into
Microsoft’'s second-largest presence
in the world. He was instrumental
in creating Microsoft India’s Project
Shiksha, a computer literacy program
which has so far trained over 40
million school children in India. Prior
to Microsoft, Mr. Ravi Venkatesan was
the Chairman of publicly held Cummins
India and led its transformation into
India’s leading provider of engines and
power solutions. He helped establish
the Cummins College of Engineering,
India’s first engineering college for
women, in Pune.
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Y Uh RAG g 8. oo ﬂ'srs‘ P NI Hewas a nger Sch_olar. He is a recipient
qepeTh] R < JeATe ST REHR Tl of the Indian Institute of Technology
o R sl Bombay’s Distinguished Alumnus Award
ﬁﬁ ki o ST and Purdue University’s Distinguished
PR IT Gl g0 Rideis0 gRT 4R & Engineering Alumnus Award. He was
31 Jae it # W T AT TR . voted as one of India’s best management
thinkers by Thinkers50.
3 eyl o 1. sA%Igg for. Directorship 1. Infosys L.td. .
freore s Gy 2. 'S IS TSR 1., or Committee 2. Strand Life Sciences Pvt Ltd.
9ol ) B 3 ?Cibm FrEST Elc“ c positions held in 3. Rockefeller Foundation NY.
) N sl ~ Companies 4 Smart P f Rural
4, WE YR BR BRel S i : ma ower _for ura
% Development India Foundation.
5 TN Rrererd SRea B - 5. SVP Philanthropy India Foundation
e p— — Founder Chairman.
6. IFICH WS B TSIRR) Tergerd 6 Unitus Seed Fund Advisors LLP
I i gSIeT NGl No. of shares of - Nil
TR STRT ) T Bank of Baroda
held as on
31.03.2016 &1 31.03.2016

20.2 40 9. TA.SPHHAR

20.2 Shri P S. Jayakumar

Gt M &'-W-W Name Shri P. S. Jayakumar
Tl 803 - &1, ferafRa Address 803-B, Viveria,
qm W At Sane Guruji Marg,
' Off Jacob Circle,
sidhl %i&% Byculla, Mumbai-400 011
o fafer 08 3T 1962 Date of Birth 8th April, 1962
SR 54 99 Age 54 Years
DI TH. BIA, Qualifications M.Com
A, CA
THAY (TRITCASRAATS) MBA (XLAD
freerep & wy o he IRHR gRT ShhR el (Syshai 1 Nature of Appointed as Managing Director & CEO
frgfe &1 v IS T aiaRon) SRR 1970/1980 appointment as by the Central Government u/s 9(3)(a)
Director of The Banking Companies (Acquisition
BIRT 9(3) (¥) % e 13.10.2015 %1 3 4 1 and Transfer of Undertakings) Act,
Srafl & foQ =11 STt ST e, St A veed 1970/1980, w.ef. 13.10.2015 for a
g1, gy fieers 9 T HRITAD ATHRI period of 3 years or until further orders,
& w9 ¥ FRYfR &1 78 2. whichever is earlier.
xperience r. P S. Jayakumar, is a artere
SHRC) 2 NUASHGAR B Afdors A Exper Mr. P S. Jayak [ Ch d
IS THEST T qAT YT & T s Accountant by qualification and
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TFAUCIAR3NTE STHYEYR W AR Jaer
H PR R W fma 2. de whd
A SHMIMNFT g Ufdfchd A= &
AT Y S8 A [Rgd fagH & ey
JH A 9T g3 2.

additionally holds a Post Graduate
Diploma in Business Management
from XLRI Jamshedpur. He also has
the distinction of being a Chevening
Gurukool Scholar through the London
School of Economics and Political
Science.



T it §
freere Srerar afifd
gl R B

I M1 ST
TR T IRRT B G
31.03.2016 &1

b T gSIal H UHS! Ud Algsll & w9 H
frgferT <1 qd 9, 2009 & 918 1 9 AR
S0 1 31T dTel IRART & g g1eRiT &
&= | ol drveril dey B 1. . @
- RIS T WA . J BH BT B4
IS R, S U UT8eh] Bl RqaIie
BT R & <l § off o dfep daes &
ARTST %01 o H e 81 81 U1 8, & 98
HLRATIH G JHICR e W8 g &

J UH WRIGR JaR T 91 3= G 1986
H YRRITT B 23 TU1 3 SIS BT T
81 o H WRa H e RATgR H Bl BRb
fqamn 2. g8 wRaay # Red ST &
&3 ¥ o8 T B fhY 2. s9d A
B 7T J IRA H |7 1991 H §Y 9o anRa
gfnIe=oT Td 6 2006 H foria wrameii &
e Al &g STRI fpY Y g 9g-HTi
rRIMfeD TETH B gEH | W H IS B,
#N SEFAR 1 A 95 § R I &
A 4B IgE & WY H SH HTar
BT, AT B GG, G BRIMR B
Jwrerl. 9 RIS wrERRad fa. & gey
frereres, TR ot & <ot (R Semfem,
HIfal wfie 2) & ydy fraere 9 Rt 9
IR F0T & g9, RIS o Sowra
AT b IS IS IR YRETS <2
® g - U3 Y9Ud & YqE 8 gd o
£ 91,09, SRPIR Raay # A 98 @I
WEREH HUfEll & 9IS daw & w0 # A
BT PR b ©.
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Directorship

or Committee
positions held in
Companies

No. of shares of
Bank of Baroda
held as on
31.03.2016

B

Prior to his appointment as MD & CEO
of Bank of Baroda, he was the Co-
founder and CEO of VBHC Value Homes
Pvt. Ltd., a leader in housing for low and
moderate income household from 2009
onwards. He was also the Co-founder
and Non-Executive Promoter Director
for Home First Finance Company, a
housing finance institution regulated
by the NHB, focused on financing
customers who are not able to access
mortgage loans from the banking sector.

He is a career banker and has spent
over 23 years in Citibank in India and
Singapore starting in 1986. He has
contributed to several innovations in
retail banking in India. In addition, he
was associated with the first asset
securitisation in India in 1991 and the
first multi-lingual biometric ATM for the
financially excluded in 2006.

Mr. Jayakumar has held diverse
assignments while at Citibank such as
Treasurer - Consumer Bank, Business
Development Head covering depositand
lending business, Managing Director for
Citifinancial Ltd, Managing Director and
Head of Citibank Consumer Loan for Asia
Pacific Countries (covering Indonesia,
Philippines, Australia, Thailand, Hong
Kong and Korea), Country Head -
Citibank Consumer Business and Head
of Balance Sheet Management - Asia
Pacific. Mr. P S. Jayakumar has also
served as a Board Member in many of
Citibank’s subsidiaries in India.

Nil

14500
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frere sremar afify
98 R BRI

I 31T geiar |
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03 TS, 1959

57 9§

q. e
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ME.
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[ E IR TWENA YR vg R
&[T BiUcel BRI Bl Adcd I fepaT.
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THE et BT e eH
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20.3 Smt. Usha A. Narayanan

Name
Address

Date of Birth
Age

Qualifications

Nature of
appointment as
Director

Experience

Directorship
or Committee

positions held in

Companies

No. of shares of

Bank of Baroda
held as on
31.03.2016

Smt. Usha A. Narayanan

“Narayana”1006,

17th Main, BTM Layout,
1st Stage,

Bangalore — 560 029

3rd July, 1959
57 Years

B.Com
FCA

Declared elected as Shareholder
Director under Section 9 (3) (i) of the
Banking Companies (Acquisition and
Transfer of Undertakings) Act,1970, for
a period of 3 years from 12.12.2015 to
11.12.2018.

Ms. Usha A Narayanan is a Chartered
Accountant with over 21 years of
Audit experience as Audit Partner with
PriceWaterhouse from 1992 to 2013.
She was one of the first women to be
admitted to Partnership in 1997 and has
served as Lead Engagement Partner
on large Indian listed companies and
Indian subsidiaries of multinationals.
She is also a qualified Company
Secretary.

She has deep knowledge and
understanding on assessing business
risks and controls, Company Law,
Accounting and Auditing standards
and their application to business.

She was a member of PW India
Assurance Leadership Team for four
years from 2009 to 2013 and also led
the National Human Capital Function
for the Assurance practice.

She is also actively involved in social
service.

SVP Philanthropy Foundation
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$g WRER P R BRI (122H & w4
# frgae femar T 2.

I 31T goIgT § BrRIUTeld fed & wd
# frgad 89 9 qd o Wi & AR i
§p 3Tt SfSa1 § weyeEd Ud g faxig
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TS & A Freerd ® g &
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Corporate Governance Report 2015-16
20.4 Shri Mayank K. Mehta

Name Shri Mayank K. Mehta

Address 21, Persipolis Apts.,
Somani Marg,
Cuffe Parade,
Mumbai — 400 005

Date of Birth 12.09.1958

Age 57

Qualifications BSc., CAIIB

Nature of Appointed as Executive Director by
appointment as the Central Government u/s 9(3)(a) of
Director The Banking Companies (Acquisition

and Transfer of Undertakings) Act,
1970/1980, w.ef. 22.01.2016 for a
period upto 30.09.2018 i.e. the date of
his attaining the age of superannuation
or until further orders, whichever is
earlier.

Experience Shri Mayank K. Mehta was General
Manager and Chief Financial Officer
(CFO) at Union Bank of India prior to
his elevation as Executive Director of
Bank of Baroda.

Born on 12th September, 1958, Shri
Mayank K. Mehta holds a Bachelors
degree in Science and is also a
Certificated Associate of Indian Institute
of Banking and Finance (CAIIB).

Shri Mayank K. Mehta started his career
in Union Bank of India in 1977 and rose
to the position of General Manager in
October 2012. He has held wide range
of responsibilities in various capacities
before his elevation as General Manager
of Union Bank of India. Mr. Mayank
K. Mehta, an expert in International
Banking, has also been instrumental in
technological development of the Bank
and successful implementation of Core
Banking Solution of the Bank.

Mr. Mayank K. Mehta was a Director
on the Board of Union KBC Asset
Management Company Private
Limited, the Bank’s subsidiary. He was
also a Director on the Board of KITCO
Limited (formerly Kerala Industrial and
Technical Consultancy Organisation
Ltd.) between years 2010-12.

Directorship Nil

or Committee

positions held in

Companies

No. of shares of Nil
Bank of Baroda

held as on

31.03.2016
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DECLARATION

Declaration of the Managing Director & CEO pursuant
to Schedule V - Part (D) of SEBI (Listing Obligations &
Disclosure Requirements) Regulations, 2015.

It is to declare that all the Board Members and Senior
Management Personnel of the Bank have affirmed their
compliance of the "Bank of Baroda - Code of Conduct
for Directors and Senior Management Personnel" for the
Financial Year Ended on 31st March, 2016 in accordance with
Regulation 26(3) of SEBI (Listing Obligations & Disclosure
Requirements) Regulations, 2015. The said Code of conduct
has been posted on the Bank's website.

For Bank of Baroda

P. S. Jayakumar
Managing Director & CEO

Place: Mumbai
Date: 13th May 2016



Financial Statement Zg

HEdqul R 31U
9
Key Financial Ratios
S.No.  fqror (uferera #) 31.03.2012  31.03.2013  31.03.2014  31.03.2015  31.03.2016
Particulars (In Percentage)
1 75T 3T/ 3Td prRreie fferi (US=U®) 7.58% 7.34% 6.76% 6.62% 6.31%
Interest Income / Average Working Funds (AWF)
2 EISEEIASE 4.95% 4.98% 4.69% 4.59% 4.49%
Interest expenses / AWF
3 NERIS qifst= (Q:[;mé‘q’q) 2.97% 2.66% 2.36% 2.31% 2.05%
Net Interest Margin (NIM)
4 75 foraR |/ TSqUH 2.64% 2.36% 2.08% 2.03% 1.83%
Interest spread / AWF
5 IR-IT 371 | USYUH 0.87% 0.76% 0.78% 0.68% 0.72%
Non-Interest Income / AWF
6 ReTer 2RI/ TS 1.32% 1.24% 1.24% 1.18% 1.28%
Operating expenses /| AWF
7 KINCECIBEEEIR] 37.55% 39.79% 43.44% 43.63% 50.30%
Cost Income Ratio
8 bl (qi'?{q|¢4-1) oY/ US<Uth 2.19% 1.88% 1.61% 1.53% 1.26%
Gross (Operating) profit /| AWF
9 g dM / US<qUH 1.28% 0.93% 0.79% 0.52% -0.77%
Net profit /| AWF
10 %ngﬁm 19.11% 14.59% 13.00% 9.21% -17.64%
Return on Net Worth
11 MR IR gfeferm 1.12% 0.82% 0.69% 0.48% -0.80%
Return on Assets
12 3irad SiRedi ) uferem 1.24% 0.90% 0.75% 0.49% -0.78%
Return on Average Assets
13 Ml W giwar 9.39% 8.90% 8.32% 8.11% 7.35%
Yield on Advances
14 SqNIRET @) o g 5.62% 5.80% 5.38% 5.18% 5.05%
Cost of Deposits
15 RIS CURIBECHEIS] (q—,]q‘igc AT By Q:]'%a) 16.22% 23.65% 23.86% 25.06% 0.00%
Dividend payout Ratio (including Corporate Dividend
Tax)
16 =gui-oHr SHRIGH 86.86% 82.03% 86.15% 84.82% 78.29%

Credit-Deposit Ratio
17 T + ﬁqwﬁ%aﬂﬁﬁaﬁqﬁﬁﬁg‘[ (Wmﬁ 90.36% 86.17% 90.00% 89.10% 80.82%
131 1 BISHR) | ST IFTUT

Credit + Non SLR Investment (excluding Investments
in Subsidiaries) /Deposit Ratio

18 Fﬁ qqitdc” \fﬂqud - g |l 14.67% 13.30% 12.88% 13.33% 14.20%
Capital Adequacy Ratio - BASEL Il
ERK - | 10.83% 10.13% 9.54% 10.14% 11.21%
Tier -1
SR - I 3.84% 3.17% 3.34% 3.20% 2.99%
Tier - 11

19 g0 qferar s - a3 il 12.28% 12.60% 13.17%
Capital Adequacy Ratio - BASEL Il
AW - | 9.28% 9.87% 10.79%
Tier - |
SN -l 3.00% 2.73% 2.38%
Tier - 11
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H.4. R 31.03.2012  31.03.2013 | 31.03.2014  31.03.2015  31.03.2016
S.No.  Particulars

1 HHIRY (=) 42175 43108 46001 49378 52021
Employees (number)

2 RGN (J4eT) 3959 4336 4934 5250 5390
Branches (number)

3 I BN I (T BRIS H) 14.66 16.89 18.65 18.89 16.80
Business per employee (% in crore)

4 gfy peEr siNd Sad (R BRrS ) 13.15 15.71 17.48 18.48 18.90
Average Business per employee (% in crore)

5 I HHAR) Hebel o9 (3 ARGl H) 20.35 20.88 20.20 20.08 16.95
Gross Profit per employee (% in lakhs)

6 gﬁ[zﬁﬁamgl@am (z SIRgT #) 11.87 10.39 9.87 6.88 -ve
Net Profit per employee (% in lakhs)

7 IRy IRET IR (3 BRIS W) 169.80 184.98 195.76 199.17 177.70
Business per branch (% in crore)

8 IR IRET el oY (% BRIS W) 217 2.08 1.88 1.89 1.64
Gross Profit per branch (% in crore)

9 BI]%IETIET‘{]’@FITH (Z PS W) 1.26 1.03 0.92 0.65 -ve
Net Profit per branch (% in crore)

10 9fy IRR 31 (3) 127.84 108.84 107.38 15.83* -ve
Earnings per share (%)

11 gﬁwaﬁjﬁ ®) 637.37 729.11 813.50 166.83* 132.74*

Book Value per share (%)

wira: faf= auf @ aiffes Rard (STet Swgead o, freet auf & stidms! o Teigigd / ga:aidd fBa 1 28)* @ T 2/- IR IR & 3iferd Yo 1R,
Source: Annual Reports of various years. (previous year's figures are regrouped and reclassified, where appropriate) * @ face value of
T 2 per share
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3iTd prreNe fiftri g R BT TTfeTes S Average Working Funds Fortnightly / Daily Average of Total Assets
(TS) W
3T SRR . | ol SR 1 wifdes S, Average Deposits Fortnightly / Daily Average of Total Deposits
3 ot . ot I 1 wifdyes S Average Advances Fortnightly / Daily Average of Total Advances
3NId FIa™ : 3N STHRIRTET 3R 3 S @1 AT Average Business . Total of Average Deposits & Average Advances
3RTd fer g foraett 1 uTféres S Average Investments Fortnightly / Daily Average of Total Investments
AT 3T (TSITH) L Gl TSl 3 3 ffia Y Rige iRl ;| Interest Income/AWF . Total Interest Income Divided by AWF
AT 2/ TSTILD . TS AT < TSP, Interest Expenses/AWF . Total Interest Expenses Divided by AWF
Bl W/W : | (el ST ™ T o1 ) faviford o Interest Spread/AWF (Total Interest Income minus Total Interest
Q@ﬁw 3 Ea Expenses) Divided by AWF
RS SR/ TS TH CPa IR =TT T foifor o oivrd erieiet ffir @;  Non-Interest Income/AWF - | Total Non-Interest Income Divided by AWF
qfR¥ereq g g W gl Sl T Operating Expenses . Total Expenses minus Interest Expenses
gf¥=re ERUW g qRETe < faifora & oigd SN q}u Operating Expenses/AWF Operating Expenses Divided by AWF
AR 3T 3 - gRETer 2 fiiTd N (RS 3119 + o] Wre) 4; | Cost Income Ratio Operating Expenses Divided by (Non Interest
Income plus Interest Spread)
bl (qﬁam:[) - gRETe oy Rarforg TSYUH q?[; Gross (Operating) Profit/ Operating Profit divided by AWF
AWF
RIGSED
€ W/W D gg A g & [SE qﬁ; Net Profit/AWF Net Profit Divided by AWF
Hiferad I gferery : Y farfoa o aifega 9 (Wm—," Return on Net Worth Net Profit Divided by Net Worth (excluding
< E‘Iff\ﬂﬁ By W?@ Revaluation Reserves, FCTR & Deferred Tax
’ Assets)
3R W) g D gg M g Fd aRaa : Return on Assets Net Profit Divided by Total Assets
3iRTd oRadl W gfdemy | Y€ M T % S slRerat Return on Average Net Profit Divided by Average Assets
Assets
IR ™ gfipa - 3Rt W T =St ffra o 3 i Yield on Advances Interest Earned on Advances Divided by Average
Advances
SRR & ara ORI W) e TSt fwiierd o aigd swifir; Cost of Deposits Interest paid on Deposits Divided by Average
Deposits
; P
TS LAUGIE I © SITTeT, BIARE ST R Afed; fwriorg oy N Dividend Payout Ratio Dividend including Corporate Dividend Tax
(W SIS R A (including Corporate Divided by Net Profit
) Dividend Tax)
wfed)
SROT ST 39 gd 3]'@[1:' Rpforg W B SIRIRET (g,{gﬁa Credit - Deposit Ratio :  Total Advances Divided by Customer Deposits
g SRIRT - e iaR o T <R (i.e., Total Deposits minus Inter Bank Deposits)
01 + TR Aifafe axear | (Fd 3R + IR Fifafres Ty AT a9 - Credit + Non SLR (Total Advances Plus Non-SLR Investments
o . 5 . ¥ % Rryer) Rk ! 5 Investments (excluding minus Investments in Subsidiaries) Divided by
S} "E', X (3I§ i _3 d Gl ) ax @ Investments in Customer Deposits
gorsdl § a9 3l BedR) | SR ; Subsidiaries) - Deposit
- SR ST, Ratio
fe) FHAR) TIA © AT SRR + Fd 3R foifora oy, wearikai | Business Per Employee | @ | Core Deposits plus Total Advances Divided by
N ¥ N Total No. of Employees
. 7 y i Average Business Per :  Average Deposits plus Average Advances
CERIT] SR + SIPEAERISE 9 g g
& gl S 5 Employee divided by Total No. of Employees
: j I 7 ross Profit Per ross Profit Divided by Total No. of Employees
Hehel A Hehel A , Fa e |G f G f f
Employee
;
Rt Far g oM : Y& A Bl IR N atenRal 9 gt e ;| Net Profit Per Employee Net Profit Divided by Total No. of Employees
: 7+ j i usiness Per Branc . Total Deposits plus Total Advances divided by
9 el H BURES Busi Per Branch Total Deposits plus Total Ad divided b
B < - No. of Branches
: ; i i . ross Profit Per Branc! ross Profit Divided by No. of Branches
IR Wbl Hhel A ITRETST Y & s Gross Profit Per Branch Gross Profit Divided by No. of Branch
: ; i i . et Profit Per Branc et Profit Divided by No. of Branches
I YE A g IR e Net Profit Per Branch Net Profit Divided by No. of Branch
: ; 5 Earning Per Share Net Profit divided by Equity Multiplied by Ten (for
KIp) g T BN S f (f
(fercrar 15 74 16 3 o7 2 & oM HY); FY15 &16 multiplied by two)
of IR T T N aiferad (W{F—' YR ¥ g uhdidiany | Book Value Per Share Net Worth {excluding Revaluation Reserves +

(forcirr v 15 7d 16 o forg) fepmfra o gfeme
ToN &R <9 9 (el a9 15 7d 16 & forg <1 <4 om
W,

FCTR + DTA (for FY15 &16) divided by Equity
Multiplied by Ten (for FY15 &16 multiplied by two)}

*Wherever daily average are mentioned relate to March 2016.
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31 9T, 2016 1 oI~

Balance Sheet as on 31t March, 2016

(% in 000's)
TG 31 91 2016 1 31 91 2015 &1
SCHEDULE As on As on
31t March 2016 31t March 2015
Yol 3iR e CAPITAL & LIABILITIES
Tyﬁ Capital 1 462,09,31 443,56,04
i eserves and Surplus ,89, .78,
&g R d Surpl 2 39736,89,22 39391,78,72
STRTRTT Deposits 3 574037,87,22 617559,52,33
SR o TS IR Borrowings 4 33471,70,02 35264,28,04
I YA T ITaE Other Liabilities and Provisions 5 23667,91,92 22329,39,67
\—,ﬁg TOTAL 671376,47,69 714988,54,80
e ASSETS
¥ Cash and Balances with Reserve 6 21672,41,54 22488,59,70
AR Rerd 9 & a4
IH) 3N Y IHH Bank of India
| i i Balances with Banks and Money at 7 112227,93,45 125864,55,37
ERINS| NhH TAT HIT Ug 3
I R gferes wfdn Call and Short Notice
e Investments 8 120450,52,10 116812,23,54
e Advances 9 383770,18,03 428065,13,89
arEra aTRaat Fixed Assets 10 6253,77,56 2874,84,80
1= Rt Other Assets 11 27001,65,01 18883,17,50
\—,ﬁg TOTAL 671376,47,69 714988,54,80
B RAPB SIS Contingent Liabilities 12 228977,16,33 246384,71,81
et % fog firet Bills for Collection 32343,74,34 37608,06,25
SeoNgI 1 oikdgT e Significant Accounting Policies 17
G} IR fewfdrg Notes on Accounts 18
IR T T It GeH-TF Bl U ST 9T 2.
The Schedules referred to above form an integral part of the Balance Sheet.
NEEETSaal e oI e
%wq: . T qﬁmﬁl@amaéqwm Pl ITE) QUS T
%Er%iﬁ G{Tﬁ% T G P13 gqg TS QIR 105049W THIRT: 002263N
1. ooy gaent
PRSP : (rely T 3ImE) (FgT TJwm)
s . 3¢ R e P
S - - % T 4. 033632 T . 076560
Ao AR %@WWWEE Bl UL IR U b,
Y. T T BRI Td AITHaT THIRTST: 001537C TR 108846W
SNICASHIE]
I HEIYdED (3TSTa PR SFeTfer) (GIR EAR)
II1. <A1 Td BRI HFIER RIRIEIN
A . 077201 TH 7.039984
I 4 .
7 JAT: g
et 13 8, 2016 fei: 13 W8, 2016

116



31 9T, 2016 B TS I9 BT A9 G BT ol
Profit & Loss Account for the year ended 315t March, 2016

Financial Statement Zg

(X in 000's)
SRl 31 97 2016 B 31 91 2015 1
SCHED- Year Ended Year Ended
ULE 31 March 2016 31° March 2015
L 3 . INCOME
31fta st Interest Earned 13 44061,27,74 42963,55,70
3T 3T Other Income 14 4998,86,16 4401,99,50
Sire TOTAL 49060,13,90 47365,55,20
L e Il. EXPENDITURE
9 pa1 1 S Interest Expended 15 31321,42,57 29776,32,41
R 21 Operating Expenses 16 8923,13,71 7674,12,73
YTaee 3R 3MhRAD Provisions and Contingencies 14211,11,35 6516,66,53
SIS TOTAL 54455,67,63 43967,11,67
0. o . PROFIT/LOSS
3T PT g ™ Net Profit / (Loss) for the period (5395,53,73) 3398,43,53
fafrareT gg SYTE T Available for Appropriation (5395,53,73) 3398,43,53
IS Appropriations / Transfers
%) Aifeitres gRiEd i a) Statutory Reserve - 849,60,88
ESIRGRINERREIC] b) Capital Reserve - 108,20,60
M) XIoRG U9 3 yRfed it c) Revenue and Other Reserves
) A R I)  General Reserve (5395,53,73) 364,56,82
1) 3max 3rfdfre 1960, I) Special Reserve u/s 36 (1) - 1093,90,21
1961 T &IRT 36 (1) (viii) (viii) of the Income Tax Act,
& afaia forey gRfaa 1960 Income Tax Act, 1961
fefer
Ny foraer gRfga ff - @ ren lll) Investment Reserve Account - 130,46,31
V) 7 99 & srfRed RS Iv)  Transfer from Excess 7,78,84
J I=RL. Appropriation of previous year
o) YEIIfad e d) Proposed Dividend - 851,68,71
(ST R Afed) (including Dividend Tax)
SIS TOTAL (5387,74,89) 3398,43,53
PIRRSIE ol T4 = 3o (3) (Widhier Basic & Diluted Earnings per Share () (23.89) 15.83
T i kW) (Nominal value per share X 2)
RIGICRIBRSIC I IR Significant Accounting Policies 17
gl R e Notes on Accounts 18
IR ST T aﬂﬁm‘[ Y 9 gify oikg The Schedules referred to above form an
BT I W 8. integral part of the Balance Sheet.
Ravi Venkatesan DIRECTORS AUDITORS
Chairman Mohd. Mustafa For Khandelwal Jain & Co For Wahi & Gupta
P S Jayakumar Surekha Marandi Chartered Accountants Chartered Accountants
Managing Director & CEO Prem Kumar Makkar FRN : 105049W FRN : 002263N
Eooute Direcior prot E,'{;:avﬁ;ﬁ::vyvamy (Shailesh S Shah) (Anuj Gupta)
Mayank K Mehta Bharat Kumar Dangar Partner M No. : 076560
Executive Director Usha A Narayanan M No.: 033632

V S Narang

General Manager

Corp. A/Cs & Taxation and CFO
Ashok Dangaich

Dy General Manager

Corp. A/Cs & Taxation

FRN : 001537C

Partner
M No.: 077201

Place: Mumbai Place: Mumbai

Date: 13" May 2016

For S R Goyal & Co
Chartered Accountants

(Ajay Kumar Atolia)

Date: 13" May 2016

For Rodi Dabir & Co.
Chartered Accountants
FRN : 108846W

(Sudhir Dabir)
Partner
M No.: 039984
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Schedules to Balance Sheet

(Z in 000’s)

31 9T 2016 T
As on 318t March 2016

31 1 2015 T
As on 31t March 2015

3T -1 gl

ifergd gol

9fdr 7 2/- % 1500,00,00,000
IR

SCHEDULE -1 CAPITAL
AUTHORISED CAPITAL

1500,00,00,000 Shares of Z2/-
each

(freset @ 1500,00,00,000/ - (previous year 1500,00,00,000/-
9RY 3R % 2/- ) shares of 3. 2/- each) 3000,00,00 3000,00,00
Prifg qor sifted ISSUED AND SUBSCRIBED
t!?ﬂ CAPITAL
9fdr T 2/- % 231,78,27,098 231,78,27,098 Equity Shares of
$fad) R %2/- each
(freer a9 222,51,63,406 gfdacy  (previous year 222,51,63,406
IR uf 2 2/- ) shares of 3. 2/- each) 463,56,54 445,03,27
Y T Yol Td v o CALLED-UP & PAID-UP
CAPITAL
9fdy T 2/- & 2230,41,59,598 230,41,59,598 (previous
sﬁa‘c?r IR (Rroor ad year 221,14,95,906) Equity
] Shares of ¥ 2 each including
221,14,96.906 =1R) RRGH 50 45 40 578 Equity Shares
PR GRTEIRA PAT 272.99  (previous year 127,22,76,886
RIS A1 & 136,49,40,578 ST Shares) amounting to % 272.99
IR (oot 99 127,22,76,886 crores held by Central
IRR) ftreT &, Government
460,83,19 442 29,92
SIS : Sfed fopT 71T R Add : Forfeited Shares 1,26,12 1,26,12
Sirs TOTAL 462,09,31 443,56,04
STRTAN-2 SCHEDULE - 2
g Rt @R ey RESERVES & SURPLUS
| wifaferen grférg frfdr | Statutory Reserves
BN Opening Balance 8968,97,29 8119,36,41
fafy & SR giRae= Additions during the period - 8968,97,29 849,60,88 8968,97,29
Il gRféa 117,11 Il Capital Reserves
(% 4126.21 RIS B (including Revaluation
TﬂiFﬂTW R il afed Reserve of ¥ 4126.21 crores
(previous years ¥ 987.30
(et ad % 987.30 HRIS) crores)
IR 2 Opening Balance 1986,86,27 1943,96,87
4 % SR gfRaes Additions during the period 3241,31,50 108,20,60
3T & SRM FHEST Adjustments during the
period (96,79) (637,18)
5227,20,98 2045,80,29
eI Deductions:
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(Z in 000’s)

31 1i 2016 T
As on 31t March 2016

31 A1 2015 1
As on 31t March 2015

Y- @ ¥ ajaRd Depreciation on revalued
Wﬁﬁ aTTeT MR T) fixed assets transferred to
Profit & Loss account
LSS (101,43,66) 5125,77,32 (58,94,02) 1986,86,27
Il orRR NfREH Il Share Premium
IR Y Opening Balance 8961,54,21 7714,42,62
3rafy & SR gfRaes Additions during the period 1767,46,72 10729,00,93 1247,11,59 8961,54,21
IV Yo 3R 37 gRfera / fiftrgi IV Revenue and other Reserves
%) gifafre grferg Fidr a) Statutory Reserve
(e (Foreign)
EINEEaN Opening Balance 106,39,92 106,39,92
3Maf & SRM FUREISH Adjustments during the
period - -
106,39,92 106,39,92
) 3T ST 1960 o b) Special Reserve u/s 36(1)
&RT 36(1) (viil) % 37efa (viii) of Income Tax Act,
vy R Prera 1961
IR Y Opening Balance 4415,20,52 3321,30,31
3MAf &% SRM gRadq Additions during the
period - 1093,90,21
4415,20,52 4415,20,52
. el g1 suraRa urfég ©)  Foreign Currency
Pyt Translation Reserve
IRATS oY Opening Balance 1952,80,04 1835,91,88
3afT & SR FHREISH Adjustments during the
period 285,74,97 116,88,16
2238,55,01 1952,80,04
. a9 gRfera e d) Investment Reserve
Account
IRfYE I Opening Balance 130,46,31 -
3af &% SR gRadq Additions during the
period - 130,46,31
T4/ =R FEREISE @I Bl Transferred to P&L
S Appropriation A/c
130,46,31 130,46,31
. 31 yRfeyq i e) Other Reserves
EINE G Opening Balance 12869,54,16 12513,61,87
3afY P SR IRaLH/ Additions / (Deductions)
(@) during the period (5395,53,73) 364,56,82
3l &% SRM FURIST Adjustments during the
period 548,51,49 (8,64,53)
8022,51,92 12869,54,16
S - IV (@, 3, 73R ©) TOTAL- IV (a, b, ¢, & d) 14913,13,68 19474,40,95
TOTAL (I tolV _ -
SrS (1-11V) (1tolV) 39736,89,22 39391,78,72
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2015 - 2016
® in 000’s)
31 T 2016 BT 31 9 2015 P1
As on 31t March 2016 As on 31t March 2015
SRLAN-3 SRR SCHEDULE -3 DEPOSITS
F. | OF-STHRIE A. 1 Demand Deposits
i) Spi i) From Banks 1374,23,13 2231,02,48
NERE iy From Others 33254,83,04 34629,06,17 50565,62,52 52796,65,00
Il 9od S SRR Il Savings Bank Deposits 116705,40,95 110172,20,36
N A SRR Il Term Deposits
i) Jpi 3 i) From Banks 82455,97,87 110682,90,27
i) 3T 3 ii) From Others 340247,42,23  422703,40,10  343907,76,70  454590,66,97
Sirs (19 111) TOTAL (I to Il) 574037,87,22 617559,52,33
9. YRIUReguraRiiar B.!  Deposits of branches in
SRR India 394843,96,82 414277,84,71
I YRd Y 9% Rera gt Il Deposits of branches
&Y SRR outside India 179193,90,40 203281,67,62
Ss (18R 11) TOTAL (1 &1I) 574037,87,22 617559,52,33
A - 4 SCHEDULE - 4
TR o T IR BORROWINGS
|. YRT H SYR o T A | Borrowings in India
) YRAY Red 6 i) Reserve Bank of India - -
i) 37 d& iy Other Banks 387,98,49 2426,44,20
iil) 3T R Td vl iii) Other Institutions and
Agencies 193,22,47 1,12,75
iv) Ay R o iv) Innovative Perpetual
forad (e Debt Instruments (IPDI) 1911,70,00 1911,70,00
v) el % BT H 9N B fis v) Hybrid Debt Capital
07 Tﬁ foraq Instruments issued as
bonds 5230,00,00 5000,00,00
vi) T 97 vi) Subordinated Bonds 4190,00,00 5190,00,00
SIS (1 to VI) TOTAL (l'to V1) 11912,90,96 14529,26,95
[l. MRd & 918 SR ol T Il Borrowings outside India
<TfmIT (300 frfers B\ (includes MTN Bonds of
o USD 300 mn, INR equivalent
TR 31 T 1987.65 RIS & .
. of ¥ 1987.65 crores (previous
e afs wfed) (Rod a8 oar USD 300mn 2 1875
300 fiferas gua Sfer st crores) )
71875 FRIS) 21558,79,06 20735,01,09
Sre-SYR off s IR (1 Total - Borrowings (I & II)
T ) 33471,70,02 35264,28,04
SRIK F 9eT ST SYR Secured Borrowings
i included in above 1595,38,45 2684,83,75
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(% in 000’s)
31 919 2016 1 31 919 2015 1
As on 31t March 2016 As on 31¢t March 2015
ST - 5 SCHEDULE - 5
Y N . OTHER LIABILITIES AND
3 AU AN JTaef :
PROVISIONS
| <afya I Bills Payable 1675,58,78 2133,88,12
|| 3R BT TEESTH (%) Il Inter Office Adjustments
(Net) 393,84,59 755,40,70
Il S9fea =t Il Interest Accrued 3927,99,71 4644,52,46
IV A1Teh SR Y UaeT IV Contingent Provision against
R Standard Advances 2751,23,49 2963,73,86
V3 (9T afed) V Others (including provisions) 14919,25,35 11831,84,53
Srs (17 V) TOTAL (Ito V) 23667,91,92 22329,39,67
W -6 SCHEDULE - 6
TpEY 3R RS Rord da o5 CASH AND BALANCES
g 9 WITH RESERVE BANK OF
INDIA
| B ¥ Tl (e eEdl qrei | Cashin hand (including
fea) foreign currency notes) 3756,44,51 3263,82,94
Il YR Rerd §6 & a9 e Il Balances with Reserve Bank
@ ¥ 9 1R of India in Current Account 17915,97,03 19224,76,76
S (1R 1) TOTAL (1 &11) 21672,41,54 22488,59,70
SR -7 SCHEDULE - 7
St W arg Oy R qUT 7T BALANCES WITH BANKS
: aTeq S i AND MONEY AT CALL &
ARG S SHORT NOTICE
| YRIH I InIndia
i) Sl & 9 9y Iy i) Balances with Banks
%) dTe] @l § a) in Current Accounts 2149,68,02 602,53,79
W) Y AT Wrdi #§ b) in Other Deposit
Accounts 1910,52,18 4060,20,20 3465,08,79 4067,62,58
i) T Td &1 I ) gy i) Money at call and short
notice with
%) i F T4 a) Banks 600,00,00 -
W) Y G b IRT b) Other institutions - 600,00,00 - -
TS (i 3R i ) TOTAL (i and ii) 4660,20,20 4067,62,58
[l HRT | 9rEx Il Outside India
i) el wErdl # i) in Current Accounts 13388,57,06 33159,60,60
i) 3= ST @l ii) in Other Deposit
Accounts 59387,13,14 62392,07,73
iii) ‘St P IRT HiFT Ud 37y iii) Money at Call and Short
I R /IR Notice with Banks 34792,03,05 26245,24,46
ST (i, i MR iii) TOTAL (i, ii and i) 107567,73,25 121796,92,79
PSS (1R 1) TOTAL (I and 1) 112227,93,45 125864,55,37
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2015 - 2016
(% in 000’s)
31 i 2016 T 31 91 2015 BT
As on 318t March 2016 As on 318t March 2015
3FTAN-8 fraer SCHEDULE - 8
oo INVESTMENTS

| 9Ra #§ a9 ()
IR : [eagT & foTg graen

ARA ¥ g Fraw

3TTT-37eTT feraRoT

i) RPN gfnyferi
(feraRT BTaRee 3Tt
SR ¥ Tt fpg g
7626.70 IRIS &P 3ifepa
T (frel av T 667.82
PRIS) & T 657.00 BRI

fed (et 99  650.00
PRIS) Tt B

(TR & A1 wArsT
P TT 7 1.90 PRI B
3ifep e (froel 9y
% 20.59 PRTS) & T 2.00
IS Afed (froe ad
20.00 TRTS)]

[TTUHS & T Sirot iy
Y % 9.50 RIS 3fferd g
(el a9

% 102.97RTS) & 2 10.00
IS (el ¥ 2100.00
ENSIRIEEES

[dews & a9 i fepy
Y % 0.95 RIS 3ifehd Heu
(freet 99 7 102.97RTS)
P 2 1.00 BRIS (ool a¥
% 100.00 FRrS)] Tt ®

[qgas ¥ S % 0.00
HRIS 3iferd 1o (el
Y 20.30 PRIS) & 2 0.00
s (et ad 7 0.30
ENSIRIECE

i) o argHifea giryferai

iii) IR

I Investments in India (Gross)

Less: Provision for
Depreciation

Net Investments in India
BREAK-UP
i) Government Securities

[Includes % 626.70 crores
(Previous year % 667.82
crores) face value of

¥ 657.00 crores (Previous
year ¥ 650.00 crores)
lodged with Clg. Corp.

of India]

[Includes % 1.90 crores
(Previous year ¥ 20.59
crores) face value of

¥ 2.00 crores (Previous
year ¥ 20.00 crores)
lodged with MCX]

[Includes % 9.50 crores
(Previous year % 102.97
crores) face value of

¥ 10.00 crores (Previous
year

% 100.00 crores) lodged
with NSE]

[Includes % 0.95 crores

(Previous year ¥ 102.97
crores) face value of

% 1.00 crores (Previous

year

%100.00 crores) lodged
with BSE]

[Includes % 0.00 crores
(Previous year ¥ 0.30
Crs) face value of % 0.00
crores (Previous year

% 0.30 crs) lodged with
USE]

iy Other Approved
Securities

iiy Shares

111693,35,83

808,18,79

110885,17,04

100428,36,43

1,28,00

1259,89,15

110138,87,49

519,22,59

109619,64,90

96897,64,08

1,28,00

1286,36,09
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(% in 000’s)
31 919 2016 1 31 919 2015 1
As on 31t March 2016 As on 31¢t March 2015
v) fedaR iR afs iv) Debentures and Bonds 2558,59,53 3312,41,82
Qq—jcpﬂ' $hIgAT 3R/ 7 v) Subsidiaries and/
- ;N int Ventures
TRy e [t ¥ T, or Joint
) fo1 3l ) aif [includes Bank's share of
. . . contribution as advance
%@ﬁéqq.qﬁssa of ¥ 159.91 crores
GfET aretete (Previous year ¥ 159.91
7 159.91 o) (ool 99 crores) towards Share
z 159.91 @re) wNfirel ] Capital of RRBs pending
’ allotment] 901,11,37 839,76,75
vi) o=y fraer vi) Other Investments
(TR T3} ?1@3“3‘ T (Commercial Papers,
a1 tr;_\s' " . Units of UTI & Other
3 j ﬂ ’ Mutual Funds, Pass
-9 JHTOT T 3A7f) Through Certificates etc.) 5735,92,56 7282,18,16
110885,17,04 109619,64,90
[ MR & qrex 191 (Febol) Il Investments Outside India
(Gross) 9892,22,39 7500,71,81
TRy LRI & foTu graem Less: Provision for
Depreciation 326,87,33 308,13,17
TR & qTeR Geg Faer Net Investments Outside
India 9565,35,06 7192,58,64
-3 favoT BREAK-UP
i) PRI gﬁ-ﬂ-\ﬁm (I i) Government Securities
TRl Afe) (Including Local
Authorities) 3223,43,08 1968,36,82
ICEEIR (ﬂjq'ﬁr{n qerr/ ii) Subsidiaries and/or joint
11 YK SEH ventures abroad 800,10,78 800,10,78
iii) 3= forawr (fe=rd, dfvsd i)y Other Investments
anf) (Debentures, Bonds efc)  5541,81,20 4424,11,04
9565,35,06 7192,58,64
SIS (13 1) TOTAL (I and 1I) 120450,52,10 116812,23,54
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2015 -2016
(% in 000’s)
31 T 2016 DI 31 T 2015 Bl
As on 31t March 2016 As on 31t March 2015
STRTAN-9 3 SCHEDULE -9 ADVANCES
®.0) W 3N TG Y f§ag A.i) Bills Purchased and
Discounted 49979,88,52 57552,43,08
i) TTpe ol SIEN Sk 3R iy Cash Credits, Overdrafts
AT R W IR R0] and Loans Repayable on
Demand 167987,44,83 196077,87,97
i) T ST iify Term Loans 165802,84,68 174434,82,84
SIS @ (i 4 iii) TOTAL A (i tojii) 383770,18,03 428065,13,89
Q. 1) 1.1;‘[ MRTTT gﬁv{f%fa B. i) Secured by Tangible
(G801 B ugat § T Assets (includes
) advances against Book
Debits) 270152,65,07 291289,89,75
i) do/wReR MRA A 1) Covered by Bank/
Government Guarantees 68401,47,15 83121,08,65
i) R-STEER iii) Unsecured 45216,05,81 53654,15,49
e @ (i 9 i) TOTAL B (i toiii) 383770,18,03 428065,13,89
1.1 WRd H Sifm C.| Advances in India
i reifirndr o & i Priority Sector 92178,01,69 95509,78,51
i AdtTE e i Public Sector 16324,94,94 22481,26,41
i ¥ i Banks 5738,67,21 3387,53,63
v iv Others 149026,74,48  263268,38,32  170491,63,45  291870,22,00
I YRT 9 9rex ifm Il Advances Outside India
i v i Due from Banks 63346,54,91 71206,62,67
i WU i Due from Others
a) TN 3R AT Y o a) Bills Purchased &
Discounted 2823,71,96 5846,85,52
b) faSrwe For b) Syndicated Loans 20554,50,59 23598,22,06
c) I c) Others 33777,0225  120501,79,71 35543,21,64  136194,91,89
Sire (18R 1) TOTALC (1& 1)

383770,18,03

428065,13,89
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(% in 000’s)
31 919 2016 1 31 919 2015 1
As on 31t March 2016 As on 31¢t March 2015
3TTAN-10 3t R SCHEDULE - 10
FIXED ASSETS
| IRER | Premises
ool 99 & 31 97 B AR At cost as on 31t March of
W the preceding year 2887,52,35 2804,67,02
Y &% SR yRages/ Additions/adjustments
S during the year 3341,87,25 89,66,63
(JTHcaiferd T wfed) (Includes revalued amount) 6229,39,60 2894,33,65
99 & SR Belfadi/aares  Deductions/adjustments
during the year - 6,81,30
6229,39,60 2887,52,35
U - 375 &) TRRG dh Less:- Depreciation/
g afeie Amortisation to date 1231,91,14 4997,48,46 1081,96,77 1805,55,58
I 31 31ere Sl (eiter ug I Other Fixed Assets (including
W Eﬁ' ﬁw) Furniture & FiXtUreS)
ool 9§ & 31 97 B AR At cost as on 31 March of
w the preceding year 3653,96,35 3253,40,25
T &% SR gRae=/ Additions/adjustments
o during the year 674,99,56 518,09,08
4328,95,91 3771,49,33
TSIV : 99 & SR Less:- Deductions/
EIAIREIREINIT R adjustments during the year 63,58,73 117,52,98
4265,37,18 3653,96,35
HCTU : 3715 B IRIG Th Less:- Depreciation to date
B RS 3009,08,08 1256,29,10 2584,67,13 1069,29,22
Srs (14 1) TOTAL (Ito ll) 6253,77,56 2874,84,80
ST -1 SCHEDULE - 11
et anfeay OTHER ASSETS
| Sufgd & I Interest Accrued 5346,70,34 4282,79,68
Il 3R o W/Qshﬁ w Il Tax paid in advance/tax
Ex&earl deducted at source (net of
(9Tger=ii T frae) provisions) 5360,76,75 5555,52,60
Il ores 9l ek werey Il Stationery & Stamps 9,90,42 7,79,39
e il Others 16284,27,50 9037,05,83
s (19 V) TOTAL (Ito IV) 27001,65,01 18883,17,50
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2015-2016
(Z in 000’s)
31 T 2016 DI 31 T 2015 Bl
As on 31t March 2016 As on 31t March 2015
T RTE -12 SCHEDULE - 12
SR TS CONTINGENT LIABILITIES
| db & Rweged g eery | Claims against the Bank not
BERINIRE) acknowledged as Debts 371,95,10 83,96,41
Il orifire gapar Pryeli % ey 11 Liability for partly paid
ERil Investments 28,00 28,00
Il e araren fafe wfaereii NI Liability on account of
*F HROT ITT outstanding Forward
Exchange Contracts 142320,13,27 150655,98,80
IV Fgehl B TR I &1 =Y IV Guarantees given on behalf
TR of Constituents :
F) WRd | a) Inindia 21006,79,67 17522,30,24
") R A G b) Outside India 11530,68,05 32537,47,72 13323,99,51 30846,29,75
\Vi q;hg,—[%m TRip TG 3T V Acceptances, Endorsements
a1 and Other Obligations 16679,37,90 20007,54,52
VI 3= 72, R folu I oY VI Other items for which the
SRR I €, Bank is Contingently liable 37067,94,34 44790,64,33
ST (137 V1) TOTAL (Ito V) 228977,16,33 246384,71,81
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(X in 000's)
31 A1 2016 1 31 919 2015 1
Year Ended Year Ended
31 March 2016 31st March 2015
aﬂqﬁ 13 SCHEDULE - 13
SfTg =T INTEREST EARNED
| R/ el W &7t | geer | Interest / Discount on 29796,23,23 30802,68,00
Advances / Bills
I e R e Il Income on Investments 10673,22,27 9430,99,35
N 9RI Red 56 & 919 Il Interest on Balances with 1305,92,32 1549,79,45
99 Yhy 3N 3y 3N I Reserve Bank of India and
PR W) =T other Inter-Bank Funds
Vv 3= IV Others 2285,89,92 1180,08,90
Sirs (19 1V) TOTAL (I to IV) 44061,27,74 42963,55,70
34:13\—@[_14 SCHEDULE - 14
OTHER INCOME
| HeH, gt iR geen | Commission, Exchange 1501,48,55 1482,04,36
and Brokerage
I e & g 9= oy Il Profit on sale of 1202,78,80 1234,36,25
Investments
He : e & e ) Less: Loss on sale of 23,92,85 1178,85,95 227,34,28 1007,01,97
=iy Investments
Il '11;&], ARG 3R 3=y sk Il Profit on sale of Land, 4,38,69 2,97,79
& Trepg W oY Buildings and Other Assets
gerg : yfi, ARG 3R = Less: Loss on sale of Land, 2,22,78 215,91 3,01,85 (4,06)
anRaat &) g w) = 1fy Buildings and Other Assets
IV fafrg o2 R ey IV Profit on Exchange 1256,28,49 1021,30,12
Transactions
"er : M oF-29 ) Less: Loss on Exchange 3,97,32 1252,31,17 15,36,64 1005,93,48
Rt Transactions
VvV  feei/vRa o ajﬂ"ﬁ gargai V Income Earned by way 45,56,38 36,97,70
Ut 3R/ tt"j,dm REL of Dividends etc. from
J T oTfE 3 w9 Subsidiaries/Companies
S e and/or Joint Ventures
abroad/ in India
VI faferr s VI Miscellaneous Income 1018,48,20 870,06,05
Sirs (19 V1) TOTAL (I to VI) 4998,86,16 4401,99,50
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2015-2016
(% in 000's)
31 1< 2016 1 31 #7E 2015 W1
Year Ended Year Ended
31t March 2016 31t March 2015
W-']f} SCHEDULE - 15
W THgT T TSt INTEREST EXPENDED
| SRR W &S I Interest on Deposits 29200,11,00 27605,55,82
Il YRI Rod §p/ eiae § I Interest on Reserve 345,02,56 394,13,16
[YN IR W o] Bank of India / Inter
Bank Borrowings
N =g Il Others 1776,29,01 1776,63,43
Strs (1 111) TOTAL (1 to Ill) 31321,42,57 29776,32,41
3TAN-16 SCHEDULE - 16
IR &g OPERATING EXPENSES
| HURAT Bl A 3R | Payments to and 4978,02,55 4261,34,65
TGN graeT Provisions for Employees
I AR, ) @R faoTel Il Rent, Taxes and Lighting 862,02,31 695,74,24
Il BYTs 3R og qr Il Printing and Stationery 81,91,65 78,82,28
IV  fIsmeE vd geR IV Advertisement and 75,94,90 71,81,61
Publicity
V S e aguigw V  Depreciation on Bank's 602,76,38 399,33,51
TIEN Property
I . Tl i Less Depreciation adjusted
W'W ¥ PR IR from capital reserve on
o 3 TR T account of revaluation of
o immovable properties 101,43,66 501,32,72 58,94,02 340,39,49
VI el B B, VI  Directors' Fees, Allowances 69,18 85,88
3R T and Expenses
VIl oREl WIgdl B B ) VIl Auditors' Fees and 57,69,92 51,84,39
T (STRAT <IE] TReTahT @ Expenses (including
W T e af) Branch Auditors' Fees and
Expenses)
VI fafer gy VIl Law Charges 54,61,24 45,65,48
X ST, IR 3R IX  Postages, Telegrams, 154,32,23 148,79,13
TN anfe Telephones etc.
X TR IR WA X Repairs and Maintenance 539,77,94 471,30,70
Xl | Xl Insurance 490,08,58 451,04,44
Xl g @& Xl Other Expenditure 1126,70,49 1056,50,44
Sirs (14 XN) TOTAL (I to XII) 8923,13,71 7674,12,73
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3TN 17 - 31 97, 2016 I AHIG I Dl Fgwdqul oI Aferdi
Schedule 17 - Significant Accounting Policies for the year ended March 31, 2016

1. OORI Bl IER

iR faRoT-v1, 519 9% b 392N Seerd 7 8, WRERFT R
MR R IR fohy 1Y B, A R & AT 91 olkdidh fagral
(Shrged) & SRR & et wifarferes graen, faframes) Wi Rard
I & fEnfice, MRAR I8 SRETHR AR (SRS §RT
SR SIE A/ AR e de WRd & §féhT SERT # gafad
2. 3Pl Bl SN

o fyaxon &1 IR ) § focii fraRort & aRRg @1 Raie &
TS SR Td AR (3B RAD <IN Tfed) don Rard & 18
1A B AT T = el R 1 RUIE PR B Y& Pl BRI
AT 3R MBI B AGE o1l TS ©. JaeH BT 9401 8 fop
fereiiay faRoT 1 IR R & U wgert 3ot fqder ol 3R Sfra
N IRad=/FeNed 99 Td 91T a7 B8R S O b
3T Jeekd  fopam T &

3. faw

3.1 gHieR

& 3T TR fomar o 8, fore:

(@) “IRydad d& aiRa” (Tadigm) & 9 fae wie € R
IRYGET b I & I | IIa foma 71 2.

(@) "R gg &G (TEgwe) # 9 fraer enfid g, 8 =mR
P I | U fopAT T R

(M e B SUeE” (VQwRN) # 9 e wnfie €, Sl Wi
() T (@) | 2MfireT Tt &, i S 7 df AR & e A I
fopU 77 & @R 7 €1 IRUgadT I I@ P I | I Y Y B,

3.2 SIS N

el &1 SARIEYT AR W YIS, IR e Td BRI R0
HETAR 2.

3.3 HcATHT Pl AER

“IRugaar d% e’ & w9 H Figpd e B WIRG i d
SIRRTEYT ST W form T B, 9ed 98 siferd eu W o1 B, 39
Refey 7 v b1 IR 1 2y ofafdy dae gt femam T .
“qRugaar a® gIRT”’ & w9 | Figpa e #§ feder/ate, s
U/ IR B g I ARm 7T e B, e (R fog
IR Rd 9% & oRa aeiiaxor el faeyel Ards den
3R} TR TN I1aET & AR IIaET fepg o 2).

1 BASIS OF PREPARATION

The financial statements have been prepared under
the historical cost convention unless otherwise stated.
They conform to Generally Accepted Accounting Principles
(GAAP) in India, which comprises statutory provisions,
regulatory/ Reserve Bank of India (RBI) guidelines,
Accounting Standards/ guidance notes issued by the Institute
of Chartered Accountants of India (ICAl) and the practices
prevalent in the banking industry in India. In respect of
foreign offices, statutory provisions and practices prevailing
in respective foreign countries are complied with.

2 USE OF ESTIMATES

The preparation of financial statements requires the
management to make estimates and assumptions considered
in the reported amount of assets and liabilites (including
contingent liabilites) as of date of the financial statements
and the reported income and expenses for the reporting
period. Management believes that the estimates used in
the preparation of the financial statements are prudent and
reasonable. Future results could differ from these estimates.
Any revision to the accounting estimates is recognised
prospectively in the current and future periods unless
otherwise stated.

3 INVESTMENTS

3.1 Classification

The Investment portfolio of the Bank is classified, in
accordance with the Reserve Bank of India guidelines, into:

a. “Held to Maturity” (HTM) comprising Investments
acquired with the intention to hold them till maturity.

b. “Held for Trading” (HFT)
acquired with the intention to trade.

comprising Investments

C. “Available for Sale” (AFS) comprising Investments not
covered by (a) and (b) above i.e. those which are acquired
neither for trading purposes nor for being held till maturity.

3.2 Acquisition Cost

Cost of acquisition of Investments is net of incentives, front-
end fees and commission.

3.3 Basis of Valuation

Investments classified as HTM are carried at weighted
average acquisition cost unless it is more than the face value,
in which case the premium is amortized over the period
remaining to maturity.

Investments classified as HTM includes debentures / bonds,
which are deemed to be in the nature of / treated as advances
(for which provision is made by applying the RBI prudential
norms of assets classification and provisioning applicable to
Advances).
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Investments in Regional Rural Banks, Treasury Bills,
Commercial Papers and Certificates of Deposit, have been
valued at carrying cost.

Investments in subsidiaries and joint ventures (both in India
and abroad) are valued at acquisition cost less diminution,
other than temporary in nature.

Bank’s investments in units of VCFs made after 23.08.2006
are classified under HTM category for initial period of three
years and are valued at cost. After period of three years from
date of disbursement, it will be shifted to AFS and marked-to-
market as per RBI guidelines.

Investments classified as HFT and AFS are marked to market
scrip-wise and the resultant net depreciation if any, in each
category disclosed in the Balance Sheet, is recognized in the
Profit and Loss Account, while the net appreciation, if any, is
ignored. However, Depreciation on the Instruments acquired
by way of conversion, whether classified as Standard or NPA,
is not offset against the appreciation in any other securities
held under the AFS category.

Investments made by the Bank as Primary Dealer in Treasury
Bills under HFT category have been valued at carrying cost.

For the purpose of valuation of quoted investments in "Held

for Trading” and “Available for Sale” categories, the market
rates / quotes on the Stock Exchanges, the rates declared by
Primary Dealers Association of India (PDAI) / Fixed Income
Money Market and Derivatives Association (FIMMDA) /
Foreign Exchange Dealers Association of India (FEDAI) are
used.

Investments for which such rates / quotes are not available
are valued as per norms laid down by RBI, which are as
under:

a Government/ -
Approved
securities

b Equity Shares, -
PSU and Trustee
shares

on Yield to Maturity basis.

at break-up value as per the latest
Balance Sheet (not more than 12
months old), otherwise Re. 1 per
company.

on Yield to Maturity basis with
appropriate credit spread mark-up.
on Yield to Maturity basis with
appropriate credit spread mark-up.
at the latest repurchase price / NAV
declared by the Fund in respect of
each scheme.

Declared NAV or break up NAV as
per audited balance sheet which is
not more than 18 months old. If NAV/
audited financials are not available for
more than 18 months continuously
then at Re. 1/- per VCF

Declared NAV by the Asset
Reconstruction Company as per RBI
/ SEBI guidelines

c Preference -
Shares
d PSU Bonds -

e Units of Mutual -
Funds

f Venture Capital -

g. Security Receipts
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3.4 Disposal of Investments

Profit/ loss on sale of Investments classified as HTM is
recognized in the Profit and Loss Account based on the
weighted average cost / book value of the related Investments
and an amount equivalent of profit on sale of Investments
in HTM classification is appropriated to Capital Reserve
Account.

Profit/ loss on sale of Investment in AFS/ HFT category is
recognized in Profit and Loss Account.

3.5 The Bank is following uniform methodology of
accounting for investments on settlement date basis.

3.6 In respect of investments at overseas branches, RBI
guidelines or those of the host countries, whichever are more
stringent are followed. In case of those branches situated in
countries where no guidelines are specified, the guidelines of
the RBI are followed.

3.7 The transfer of a security between these categories is
accounted for at the acquisition cost / book value / market
value on the date of transfer, whichever is the least, and the
depreciation, if any, on such transfer is fully provided for.

3.8 In respect of non-performing securities, income is not
recognised, and provision is made for depreciation in the
value of such securities as per RBI guidelines.

3.9 REPO / Reverse REPO

The Bank has adopted the Uniform Accounting Procedure
prescribed by the RBI for accounting of market Repo
and Reverse Repo transactions [other than the Liquidity
Adjustment Facility (LAF) with the RBI]. Repo and Reverse
Repo Transactions are treated as Collaterised Borrowing /
Lending Operations with an agreement to Repurchase on
the agreed terms. Securities sold under Repo are continued
to be shown under investments and Securities purchased
under Reverse Repo are not included in investments. Costs
and revenues are accounted for as interest expenditure /
income, as the case may be.

Securities purchased / sold under LAF with RBI are debited
|/ credited to investment Account and reversed on maturity
of the transaction. Interest expended / earned thereon is
accounted for as expenditure / revenue.

3.10 Derivatives

The Bank presently deals in interest rate and currency
derivatives. The interest rate derivatives dealt with by the
Bank are Rupee Interest Rate Swaps, Foreign Currency
Interest Rate Swaps and forward rate agreements. Currency
Derivatives dealt with by the Bank are Options and Currency
swaps.

Based on RBI guidelines, Derivatives are valued as under:

The hedge/ non-hedge(market making) transactions are
recorded separately. Derivative contracts designated as
hedges are not marked to market unless their underlying
asset is marked to market. Trading derivative positions are
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marked-to-market (MTM) and the resulting losses, if any, are
recognized in the Profit and Loss Account. Profit, if any, is
ignored. Income and Expenditure relating to interest rate
swaps are recognized on the settlement date. Gains/ losses
on termination of the trading swaps are recorded on the
termination date as income/ expenditure.

For the purpose of valuation, the fair value of the total swap
is computed on the basis of the amount that would be
receivable or payable on termination of the transactions of
the swap agreements as on the Balance Sheet date. Losses
arising there from, if any, are fully provided for while the
profits, if any, are ignored.

Contingent Liabilities on account of derivative contracts
denominated in foreign currencies are reported at closing
rates of exchange notified by FEDAI at the Balance Sheet
date.

4 ADVANCES

4.1 Advances in India are classified as Standard, Sub-
standard, Doubtful or Loss assets and provision for advances
are made as per the Prudential Norms of the RBI. In respect
of Advances made in overseas branches, Advances are
classified in accordance with Prudential Norms prescribed by
the RBI or local laws of the host country in which advances
are made, whichever is more stringent.

4.2 Advances are net of specific loan loss provisions,
interest suspense, amount received and held in suit-filed
Sundry Deposits and Claims Received.

4.3 In respect of Rescheduled / Restructured accounts,
Provision for dimunition in fair value of restructured advances
is measured in net present value terms as per RBI guidelines.

4.4 In case of financial assets sold to Asset Reconstruction
Company (ARC)/ Securitization Company (SC), the bank is
following the guidelines issued by Reserve Bank of India. At
present, the guideline followed by the Bank is that if the sale
is at a price below the net book value (NBV), (i.e. Book value
less provisions held) the shortfall is debited to the profit and
loss account spread over a period of two years. If the sale
value is higher than the NBV, excess provision is reversed to
profit & loss account in the year the amounts are received.

5 FIXED ASSETS

5.1 Premises and other Fixed Assets are stated at historical
cost except revalued premises which are stated at revalued
amount. The appreciation on revaluation is credited to Capital
Reserve and the depreciation provided thereon is deducted
therefrom.

5.2 Premisesinclude land and building under construction..
6 RESERVES AND SURPLUS

Revenue and other Reserves include Statutory Reserves
created by foreign branches as per applicable local laws of
the respective countries.
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7 REVENUE RECOGNITION

7.1 Income (other than item referred in Paragraph 7.2)/
expenditure is generally recognised on accrual basis. In case
of foreign offices, income/ expenditure is recognised as per
the local laws of the country in which the respective foreign
office is located.

7.2 Income by way of Fees, Commission other than on
Government business, Commission on Guarantees, Letter of
Credits, Exchange and Brokerage and Interest on Advance
Biils are accounted for on realisation basis. Dividend on
shares in Subsidiaries, joint ventures and associates is
accounted on realisation basis.

7.3 In view of uncertainty of collection of income in
cases of Non-performing Assets/Investments, such income
is accounted for only on realisation in terms of the RBI
guidelines.

7.4  Lease payments including cost escalation for assets
taken on operating lease are recognised in the Profit and
Loss Account over the lease term in accordance with the AS
19 (Leases) issued by ICAI.

8 EMPLOYEE BENEFITS
8.1 PROVIDENT FUND

Provident fund is a statutory obligation as per Bank of
Baroda PF Rules as the Bank pays fixed contribution at pre-
determined rates.The obligation of the Bank is limited to such
fixed contribution. The contributions are charged to Profit
and Loss Account. The fund is managed by Bank of Baroda
Provident Fund Trust.

8.2 GRATUITY

Gratuity liability is a statutory obligation as per Bank of Baroda
Gratuity Fund Rules and Regulations and is provided for on
the basis of an actuarial valuation made at the end of the
financial year. The gratuity liability is funded by the bank and
is managed by Bank of Baroda Gratuity Fund Trust.

8.3 PENSION

8.3.1 Pension liability is a defined benefit obligation under
Bank of Baroda Employees Pension Regulations 1995 and
is provided for on the basis of actuarial valuation made at the
end of the financial year, for the employees who have joined
Bank up to 31.03.2010 and opted for pension. The pension
liability is funded by Bank of Baroda (Employees) Pension
Fund Trust.

8.3.2 New Pension Scheme which is applicable to employees
who joined bank on or after 01.04.2010 is a defined
contribution scheme, Bank pays fixed contribution at pre
determined rate and the obligation of the Bank is limited to
such fixed contribution. The contribution is charged to Profit
and Loss Account.

8.4 COMPENSATED ABSENCES

Accumulating compensated absences such as Privilege
Leave and unavailed sick leave are provided for based on
actuarial valuation.
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8.5 OTHER EMPLOYEE BENEFITS

Other Employee benefits such as Leave Encashment, Leave
Fare Concession and Additional Retirement Benefit on
Retirement are provided for based on actuarial valuation.

In respect of overseas branches and offices, the benefits
in respect of employees other than those on deputation
are valued and accounted for as per laws prevailing in the
respective territories.

9 DEPRECIATION

9.1 Depreciation on Fixed Assets in India [other than those
referred in Paragraph 9.3 and 9.4] is provided on the written
down value method in accordance with Schedule Il to the
Companies Act, 2013, except in case of revalued assets, in
respect of which higher depreciation is provided on the basis
of estimated useful life of these revalued assets.

9.2  Depreciation on Fixed Assets outside India [other than
those referred to in Para 9.3 below] is provided as per local
laws or prevailing practices of the respective territories.

9.3 Depreciation on Computers and Software forming an
integral part of Computer Hardware, in and outside India is
provided on Straight Line Method at the rate of 33.33% p.a.,
as per the guidelines of RBI. Computer software not forming
part of an intergral part of hardware is charged directly to
Profit and Loss Account.

9.4 Depreciation on ATMs is provided on Straight Line
Method at the rate of 20% p.a.

9.5 Depreciation on additions is provided proportionately
from the date of purchase/put to use.

9.6 Cost of leasehold land and leasehold improvements
are amortised over the period of lease.

10 IMPAIRMENT OF ASSETS

Impairment losses (if any) on Fixed Assets (including
revalued assets) are recognised in accordance with AS 28
(Impairment of Assets) issued by the ICAIl and charged off to
Profit and Loss Account.

11 FOREIGN CURRENCY TRANSACTIONS:

11.1  Accounting for transactions involving foreign exchange
is done in accordance with AS 11, (The Effects of Changes in
Foreign Exchange Rates), issued by the ICAI.

11.2 As stipulated in AS 11, the foreign currency operations
of the Bank are classified as a) Integral Operations and b)
Non Integral Operations. All Overseas Branches, Offshore
Banking Units, Overseas Subsidiaries are treated as Non
Integral Operations and domestic operations in foreign
exchange and Representative Offices are treated as Integral
Operations.

11.3 Translation in respect of Integral Operations

a) The transactions are initially recorded on weekly
average rate as advised by FEDAI.
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(@) oA 31 [ Bl el a1 SR U4 arIET saieTd
YIS Bl THeTs’ GRT AR 98 BIOR 9 TRI&T 31 Td 1=IRd
IR ISl Bl ‘grexuloes’ e”i W SidRd fpar I 8.
(1) e Td EE Bl Wl gRI Id RHEl & 3fd H
SIRRIFHT BI TS A RMTE] aR1 R SFaRa fapam S &.

(') RO fafme =i @) UM SN 31afty & foTT S sreran
@ F [/ H TR DI S & TAT 3 GG faaeh wmaEe | gE
¥ a1 T 8.

1.5 amer faffmg avR

<Gl Ae TUH 11 21 IR e ge1 AR |9 (BerE) &
ferenfereen & SIAR o u3 1 Rifdy 1R qepra vd @R 2 el
Tt 7 =IfSR (Wife) wd a3 wifaamsl ®1 helg gR1 AfeRyfad
92 TR U4 arIeT IR Afemll vd srafm gRaaadn dfemii
P STRIE TR TR TTHANRd fHAT ST B, 95 Holkaeyq
TR HATH A 31AAT B BT -1 @ # wnfret foma
ST 2.

12. 3T YR R

FUH YR 8] SETHR R (JMMETTINS) P oAb AFeS
22 (3T R PRI B oI@idh) & AR Feia (g ey &
foTT oRaT 31 FN B AT MY P G =TT A BRI b y9Id B
TeIfdl gY) STeR & foIq graer, SR v srerar shfee wnfira
B. IMRARTT PR BT 3Mber MMHSH] UG WG P S HGl & a9
ST forelY U 2mafy § feriRa Bl B @7R S Uabs 3rerdT 31feres wRa
JTIRRN § IR AT €, DI & H gD fhal i &. TRAf
PR IMRTIT Td SIRM TR BR DI 7O NIRRT PR &= W) S9
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b)  Foreign Currency Assets and Liabilities (including
contingent liabilities) are translated at the closing spot rates
notified by FEDAI at the end of each quarter.

c)  The resulting exchange differences are recognized as
income or expenses and are accounted through Profit and
Loss Account. Any reversals / payment of foreign currency
assets and liabilities is done at the weekly average closing
rate of the preceding week and the difference between
the outstanding figure and the amount for which reversal /
payment is made, is reflected in Profit and Loss Account.

d) Foreign exchange spot and forward contracts
outstanding as at the balance sheet date and held for trading,
are marked to market at the closing spot and forward rates
respectively notified by FEDAI and at interpolated rates for
contracts of interim maturities. The MTM values thus obtained
are discounted to arrive at present value of MTM. This MTM
is used to revalue the spot and forward transactions on
PV basis. The resulting Forward Valuation profit or loss is
included in the Profit & Loss Account.

11.4 Translation in respect of Non Integral Operations

a) Assets and Liabilities are translated at the closing spot
rates notified by FEDAI at the end of each quarter.

b)  Foreign Exchange Spot and Forwards contingent
liabilities outstanding as at the balance sheet date are
translated at the closing spot and forward rates respectively
notified by FEDAI and at interpolated rates for contracts of
interim maturities.

C) Income and Expense are translated at quarterly
average rate notified by FEDAI at the end of each quarter.

d)  The resulting exchange differences are not recognized
as income or expense for the period but accumulated in a
separate account “Foreign Currency Translation Reserve” till
the disposal of the net investment.

11.5 Forward Exchange Contracts

In accordance with the guidelines of FEDAI and the provisions
of AS 11, Foreign exchange spot and forward contracts
outstanding as at the balance sheet date and held for trading,
are revalued at the closing spot and forward rates respectively
notified by FEDAI and at interpolated rates for contracts of
interim maturities. The resulting forward valuation profit or
loss is included in the Profit and Loss Account.

12 TAXES ON INCOME

This comprise of provision for Income tax and deferred tax
charge or credit (reflecting the tax effects of timing differences
between accounting income and taxable income for the
period) as determined in accordance with AS 22 (Accounting
for taxes on Income) issued by ICAl. Deferred tax is
recognised subject to consideration of prudence in respect
of items of income and expenses those arise at one point of
time and are capable of reversal in one or more subsequent
periods. Deferred tax assets and liabilities are measured
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13.  Ufd IR 35

o, JAMERIT Td STgeges i ST IR 1ol Pl HRAT Aal
RITHR A gRT 9 Fag H SR o qab (Qusd) 20 (9fy
YRR 37) & FAR NS FRAT 2. IMERYT IRT TRR 31 Dl
O, Y 3 DI S @ F Ay gern iRk 3ivad sfaac
D1 UM YE 3T DI S AR & foTg Fehrn WiRka 3id sfaac
YRR Ud I 37a1Y & SR SIS AwTe idac] IRIRI &l A
P IR TR P TS 2.

14.  YEYH, THRAD JAT 9 JATHRYD R

YRR ] TGHR AR gRT 59 G § STRT @l A 29
(AR ST Ud AR AR & T I1aem) & AR
% ER1 ATHRAD SIS U4 MMBRADG ARG & fAQ graem
Faa farTa ¥ g8 forelt e & fory S gU o <1 & forg
a1 ST 2. I8 9wd @ 16 59 <R & FRaRoT & fofg el
ATl B AaIHT 81 AR TG STIed Fas gq Yl IR @
TR 3ot foma i AT 2.

SATRIP T Jaxt AATERI &b e THT DI FHIEHT b ST 1 B Dl
Rerfar da 3 REd <IN BT Ydbe fha I 8.

MBRTD MR o1 i frafRorat # gwrlRe &t fepan Siran 2,
Fifep gt IR WY 31 & FriRor & w9 ¥ el Aobar &
e ) el |va 1 .
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using enacted tax rates expected to apply to taxable income
in the years in which the timing differences are expected to be
reversed. The effect on deferred tax assets and liabilities of a
change in tax rates is recognised in the income statement in
the period of enactment of the change.

13 EARNINGS PER SHARE

The bank reports basic and diluted earnings per equity share
in accordance with the AS 20 (Earnings Per Share) issued by
the ICAI. Basic earnings per equity share has been computed
by dividing net income by the weighted average number of
equity shares outstanding for the period. Diluted earnings per
equity share has been computed using the weighted average
number of equity shares and dilutive potential equity shares
outstanding during the period.

14 PROVISIONS, CONTINGENT LIABILITIES AND
CONTINGENT ASSETS

As per AS 29 (Provisions, Contingent Liabilities and
Contingent Assets) issued by the ICAI, the Bank recognises
provisions only when it has a present obligation as a result
of a past event, it is probable that an outflow of resources
embodying economic benefits will be required to settle the
obligation and when a reliable estimate of the amount of the
obligation can be made.

Contingent liability is disclosed unless the possibility of an
outflow of resources embodying economic benefit is remote.

Contingent Assets are not recognised in the financial
statements since this may result in the recognition of income
that may never be realised.
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F. YR Rd 56 @1 Rl & IFER IheIdIo A. Disclosure in terms of RBI requirements
-1 T’ﬁ ) A-1  Capital
& @%I€ #/ % in Crores)
faqRor Particulars maﬁ' Rresar 9
Current Year Previous Year
qat Il I Jt Il I
BASEL Il BASEL Il BASEL Il BASEL IlI
i) Hraqg gfead) feam 1 T’h SHEIG] (Co/o)mmon Equity Tier 1 Capital Ratio 10.66%  10.29% 9.59% 9.35%
(%) °
i) AR gSi ST (%) Tier 1 Capital Ratio (%) 11.21% 10.79% 10.14%  9.87%
i) fEAR 2 Yol g (%) Tier 2 Capital Ratio (%) 3.00%  239%  3.20%  2.74%
iv) Pl Yol U (RNRYSR) (%)  Total Capital Ratio (CRAR) (%) 1420% 13.17% 13.33% 12.60%
V) UYRT WHR P IRyRdar @7 Percentage of the shareholding of the 59.24% 57.53%
yfrera Government of India
vi)  3iiia sfead T’ﬁ GBI Amount of Equity Capital Raised 1786.00 1260.00
vii) 31l arfaReae fea 1 qmryﬁ ) 3fyy Amount of Additional Tier 1 capital
R g raised, of which
ooy PNCPS - -
NISICIE PDI - 1000.00
viil) 31l arfaReag feaw 2 qmryﬁ ) 3fyy Amount of Additional Tier 2 capital
R g raised, of which
EA N SIRSICK] Debt Capital Instrument - -
3= ORR q\sﬁ foreeq Preference Share Capital Instruments = -
P-2. fraw A-2 Investments
R @IS H/ % in Crores)
feraqeor Particulars %"?’Laﬁ Rreom T8
Current Year Previous Year
(1) fFowisqs (1) Value of Investments
(i) faen o1 dha I ()  Gross Value of Investments
(P) YNdH (@ InIndia 111693.36 115646.36
(@) AR A qreR (b) Outside India 989223  7500.72
(i)  YeaBr™ & foIu graem= (i)  Provisions for Depreciation
(b)) 9N H (@ InIndia 808.19 519.23
(W) YR Y qreY (b)  Outside India 326.87 308.13
(i) fraen o1 fraa I (i)  Net Value of Investments
(®) R A (@ InlIndia 110885.17 115127.13
(Xg) HNd Y 9 (b)  Outside India 9565.36 7192.59
(2)  fraei w® LR & o eiRa grge=i () Movement of provisions held towards
BT T depreciation on investments
()  YRRH®S 9y ()  Opening balance 824.23 1019.58
(i) SIS : RIS Y H AR (i)  Add: Adjustment in Opening 3.13
Balance
ﬁaﬁ U gRfYH I Corrected Opening Balance 827.36
(i) SIS : 99 P SR fHU 7T grgem= (i)  Add: Provision made during 347.85 120.02
the year
(iy we] : 9§ & SRE SHfIRad (iii) Lesg: Write-back of excess 40.15 315.37
JTGeITT &1 TETRRVT TR provisions
(iv) 3ifow 9y (iv) Closing balance 1135.06 824.23
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A-2.1 39 GIdER (3ifehd I &% e #) A-2.1 Repo Transactions: (in face value terms)
® P7IE 7/ in Crores)
fa=or Particulars Y & IR Y HIRM  qY b aRM aFE 31 A 2016 DI
AH IHTT AT ARTHTH THR1 Y IRIT BT Y EEaRINL
Minimum Maximum  Daily Average Outstanding as
outstanding outstanding outstanding on March 31,
during the year during the year during the year 2016
97 % I8d I T afergferi Securities sold under
repo
i RGN gﬁw i. Government securities 213 22823.04 3098.30 16924.96
. ®Re Forgfpfer i, Corporate debt 1594.59 1626.83 1608.45 1594.59
securities
Ra<d Yo1 & Ted @WRIr 1§ Securities purchased
gfengferart under reverse repo
i, EHRY gﬁpﬂﬁm i. Government securities 109 17554.95 2022.42 1248
i. BURE afeferi ii. Corporate debt NIL NIL NIL NIL
securities
$-2.2 TR-UAUARNR 1T qICwhIfer] A-2.2 Non-SLR Investment Portfolio
i) IR-TAUANR F1a9t & STRIbd Tch i) Issuer composition of Non SLR investments
R &¥IE ¥/ % in Crores)
d. SRt Issuer NINEERE IR R SRS CR KR ‘IS SN[AE
| Amount BAM SRR A G IRRRRY A IRRRRI )
S. Extent of Extent of ‘Below ESIL] ESIL]]
No. Private  Investment Grade’ Extent of Extent of
Placement securities ‘Unrated’ ‘Unlisted’
Securities Securities
1) 2 @) (4) (5) (6) (7)
() doay PSUs 2159.01 1353.35 702.04 121.13 616.31
(i) qwamg Fls 982.43 509.24 245.69 0 166.64
(i) Ja Banks 6770.73 566.18 207.11 116.77 114.38
(iv)  frsh wmike Private Corporate 1968.23 901.77 617.28 206.40 14.85
(v) arjjs'rﬁrqi/ RCH| Subsidiaries/ Joint
Sk Ventures 1720.65 1720.65 0.00 0.00 0.00
Vi) e Others 7554.91 4124.76 0.00 176.44 294.12
(vii) ™ gg erfg Provision
Trae held towards
depreciation -1135.06 0.00 -33.12 -89.54 0.00
Egl Total 20020.90 9175.95 1739.00 531.20 1206.30
i) 3Foie IR-TAUCRIN a9 i) Non performing Non-SLR investments
® @%I€ #/ % in Crores)
RIqeoT Particulars TTe] I8 froer a9
Current Year Previous Year
FINECEL Opening balance 577.65 462.71
Y % SR gRae= Additions during the year 184.77 132.37
SR AR P SR Bl Reductions during the year 27.07 17.43
3ifew 9y Closing balance 735.35 577.65
Sl TR graem= Total provisions held 550.07 472.34
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A-2.3 Sales and transfer of Investment held under Held to
Maturity (HTM) Category in excess of 5% of the Book value
of the investment held in HTM category at the beginning of
the year

& @IS /% in Crores)

I H RS IY 99 & SRM fah/siaRor TRag a9 (Tadign) @ eifem foraer (vardien) Sl ot
(TaEIgH) 01.04.15 Sale/ transfer during Addition 91y 31.03.2016 R Hed
Opening Bal. of the year Closing Bal. of 31.03.2016
investment (HTM) Investment Market value of
01.04.15 (HTM) 31.03.16 investment (HTM)
category 31.03.16
P-2.4 THTARNR frraer A-2.4 SLR Investments
R @IS /% in Crores)
Fre Particulars EICEL] froern av
Current Year Previous Year
WA A A WA A A
Book value Market value  Book value Market value
TR Govt. sec SLR(CG,SG,&TB) * 100428.36 100428.36** 96897.64 96897.64**
TATCANR (JATH, TRl 7 )
eﬂrqﬁﬁa gﬁpﬂ%m - TAUclaR  Approved sec-SLR 1.28 1.28 1.28 1.28
* g ARSI Tel TR JUS/ TUHS & 9T ) TAUAsTR - * incl. SLR Securities kept with CCIL/ MCX / USE / NSE
gﬁuﬂ%mt 1fret . ** Appreciation in market value is ignored for SLR calculation

** THUERNR Y 0T & fofg a1 o # gfeg ot e 3 =121 form
T 2.

®-2.5 UONTS BMEl & eV SfM TR oY U & &1 A-2.5 Disclosure on imposition of penalty for bouncing of
JHChRU SGL forms
AT I TOIYe HiF e &) TR afé feaoft
Year ended Date of bouncing SGL form Amount Remarks
2016 - - -
2015 - - -
B-2.6 <dAdfesq A-2.6 Derivatives
$-2.6.1 BRAS ¥ THIT / 15T 2% &9 A-2.6.1 Forward Rate Agreement/ Interest Rate Swap
R @IS /% in Crores)
fraRor Particulars IS EL CERIEGL]
Current Year Previous Year
i) WY GHSN P plegd qd Uk The notional principal of swap agreements 33201.14 38101.20
i) g & ded 9 ufddedisti o1 Losses which would be incurred if 513.09 753.48
B TIET GRT T 1 I TR B Tl counterparties  failed to fulfill  their
=ity obligations under the agreements
i) W H M W dp b foU agwyes  Collateral required by the bank upon Nil Nil
Ploreal entering into swaps
V) T Y I~ HUT SIRGH BT Gheol Concentration of credit risk arising from 862.20 1130.41
the swaps
V) WY 981 91 3Shaa I The fair value of the swap book 350.49 576.29
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$-2.6.2 TR ¢SS <o o¥ SNdfeed A-2.6.2 Exchange Traded Interest Rate Derivatives
R @IS /% in Crores)
9. . fqaeor Particulars 0f3
S. No. Amount
(i) Y P SR URTISl oSS N o) S¥dfesy @1 Notional principal amount of exchange traded
Wﬁﬂﬂqﬁﬂﬁ[ (feTgaar) interest rate derivatives undertaken during the
year (instrument-wise)
P, SN GR TR (STERNT) A. Interest Rate Future (IRF) 30343.76
G N B.  Currency Futures 136721.41
(i) 9 P IRF RIS IS T o) seidfesy @y Notional principal amount of exchange traded
31 9T, 2016 % AR (FRITIR) THRT DBfeqd interest rate derivatives outstanding as on 31+
T UE March 2016 (instrument-wise)
P. ST R TR (311—5‘311—{@5) A. Interest Rate Future (IRF) 25.00
ECRG sl q:epqq‘ B.  Currency Futures 0.00
(i) vTES oS ST &) S¥Idfesd @Y g dfeqq  Notional principal amount of exchange traded
HﬁﬂﬁTawGﬁ “ 3T Ty’ 9 8 (fegaary)  interest rate derivatives outstanding and not
“highly effective” (instrument-wise) NIL
(V) PRI TR TS ST o) SYdfesd &l Arh-  Mark-to-market  value of exchange traded
e-Aibe qou ol S R guid | @ interest rate derivatives outstanding and not
(1%1’@?1?!1’\’) “highly effective” (instrument-wise) NIL
P-2.6.3 S H SIRIH TRIITSR BT Jhe bR A-2.6.3 Disclosures on risk exposure in derivatives
(i) IUTTHB WUT (I) Qualitative Disclosure

Ib P oot NI F Safes o <9 & dEIf & fou it goR
B! R SAafeey foadi & goR, AR Td 9, JfgHEA
TfRaT T S Troie fofie, ¥etd oird fafie dem wreex aret
IR fafie S W freffvd @ 18 2. 9@ o Joid 13
T goITU U S1erar ST 7 T SHRewt &1 2R & fofw e e
YR TR B & forg forirr Safesa -S4 o1 STIRT v
2. Hold: Y TS, SIRGH &b IR qa1d 2GRN, AN B B q21
VI oF <A1 § 9fI%e o™ U9 GIRTsey) SfET & fay Suam §
MY S 2.

o ¥ R SIREHT ) FRTaT a1 TE B, 9 8 - 0T SIREH, IR
SRew, e SRew 3R uRaTe SiReH. & § SIRaw yhed
Mt (d & Fraere Asa gRT JAFAIRGT) 2, ST geIgH, Siaw
R DI (INRMR) T T01 & wread 4 Fafia MR = &R
TEI | -S4 & foRia SR & 3fidher aort Sfad SiRgy g
T B & Iy IR &) 18 2. 3901 9 & SR gaer fawm
SR FHI-THY R fI4a-1g U4 7 gae a1 Jonferi R
AIHICR fopaT STTaT 8 921 39 IR H 9% & fraere o sweaet ud
Tge] QeI 1 JegerdT dTell SiRaH gder |afiif &l raeTd v
ST 2.

TR 0T AR 3MHfeAd B & folg o 7 IR Red §& g
FeIfea AISIaT UaRTaToR TE R BT 319 7, fTeh 3R 96 ol
IRRATTT AR B1 A, (I iferell & RS od afed
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The Treasury Policy of the bank lays down the types of financial
derivative instruments, scope of usages, approval procedures
and the limits like open position limits, stop loss limits and
counter party exposure limits for undertaking derivative
transactions. The Bank uses financial derivative transactions
for hedging; it’s on or off balance sheet exposures as well as
for market making. Basically, these products are used for
hedging risk, reducing cost and increasing the yield in such
transactions and for proprietary trading.

The types of risk to which the bank is exposed to are credit
risk, market risk, country risk and operational risk, The
Bank has risk management policies (approved by Board of
Directors of the Bank), which is designed to measure the
financial risks for transactions in the trading book on a regular
basis, by way of MTM, Value at Risk (VaR) and PV01, and to
set appropriate risk limits. These are monitored by means
of reliable and up to date Management Information Systems
by the Risk Management Department of the Bank from time
to time who, in turn, appraises the risk profile to the Risk
management Committee of Directors, which is presided over
by the Bank’s Chairman and Managing Director.

The counter parties to the transactions are banks and
corporate entities. The deals are done under approved
exposure limits. The bank has adopted the current exposure
method prescribed by Reserve Bank of India for measuring
Credit Exposure on Derivative products as per which the bank
sums the total replacement cost (obtained by mark to market
of all its contracts with positive value i.e. when the bank has
to receive money from the counter party) and an amount for
potential future changes in credit exposure calculated on the



T A1 2) AT 0T SiRe ¥ 9oy § 8 arel dvred aRadi ol
R11%1, FTRTeh! IO WfYaT DY Pt Dbieqd ol R BT 2 IRy
& AR HfIT F01 BURYT TCSHI P 1 YO PRep IRpIeAd
1 IR B, AR & -

Bfeqd ol AT W AN fHAT ST aTel TUiaRoT gcd

oenen | B3
Financial Statement

basis of the total notional principal amount of the contract
multiplied by the relevant credit conversion factors according
to the residual maturity as detailed herein under:-

Conversion factor to be applied on notional principal
amount

Jrafdree gRudadr Residual Maturity 7T & AfaT fafrr <= et
Interest Rate Contract Exchange Rate Contract

T 99 A BH Less than one year 0.50% 2.00%

T Y 31 31feh One year and above 1.00% 10.00%

U 99 9 3R Over five years 3.00% 15.00%

T AT IR-TS (ATdhe AfRT) -1 BT 3Tl & gof feman ST
2. e SRafe STy smR R feae # fog o 8. 2few
SRafesd qfSTeA (Tadion) @1 a1 @) Sl @ iR gRomwasy
Y-8 T # A pis B+ 2, e 3 ot ol 2. o, afe #1g
1, TE1 /T STl 2. <191 o) 9w | 9 o1 3R @ e
P ARG R fEre § 17 I €. 27 S99 & 1 819 W 14 /
B I B TRIG W 377 [T b 9 § Tof fopy oI 2.

(i)  ATATHD JHCIDHRU

The hedge/non-hedge (market making) transactions are
recorded separately. Hedging derivatives are accounted
for on an accrual basis. Trading derivative positions are
marked-to-market (MTM) and the resulting losses, if any, are
recognized in the Profit and Loss Account. Profit, if any is
not recognized. Income and Expenditure relating to interest
rate swaps are recognized on the settlement date. Gains/
losses on termination of the trading swaps are recorded on
the termination date as income/expenditure.

(i) Quantitative Disclosures

( @7IE /% in Crores)

d.%. famRo Particular P SRdfess =aror &% sRafesq
S. No. Currency Interest rate
Derivatives Derivatives
(i)  SRafesq (wfoad T ) Derivatives (Notional Principal Amount) 2096.94 32517.19
®) TP g a)  For hedging 708.95 22447.07
w) fETd fag b)  Fortrading 1387.99 10070.12
(i) g a(r\::rﬁ,,—g NISEE] Marked to Market Positions 35.84 314.59
®) IR (+) a)  Asset (+) 59.63 461.82
W) YA (-) b)  Liability (-) (23.79) (147.23)
(i) =por iRy Credit Exposure 162.98 725.96
(iv) =797 e¥ | Usp gftrerd 81 a1l afkeadsr  Likely impact of one percentage change
BT G 99T (10049 101) in interest rate (100*PV01 )
%) 2 efRdafeeg w a)  on hedging derivatives 23.21 314.89
W) fETsRafeg ® b)  ontrading derivatives 62.79 1.88
V) 9§ P SR YU T Maximum and Minimum of 100*PVO1 253 &0
I AT 31freray 1007001 observed during the year
®) T a) on hedging 0.00 102.56 & -6.16
) fETR b)  ontrading 76.42 & 36.81 19.90 & 1.66

$-2.6.4 1 g Y (ASITA)
JEITE R YROT Rod 96 & femie 23.05.2011 & fown-frdwt

& CEC I R RTINS R A S (I S
U TRT IPIFT S SITH 6 1erar 9% 3TfeId
IR e B8 IR ) oy @i Aisdl &1 SYANT Bl

AT 2. 3T vy Rl & qeuie & folv 89RT 9%
WWMW@WW%,@@WW%W

I fepdy ar7dRe Tififcd ATSl Bl STANT 81 Bl 2.

A.2.6.4 Credit Default Swaps (CDS)

As per RBI guidelines on CDS dated 23 May, 2011 the Banks
are required to value their CDS contracts by using daily CDS
curve published by FIMMDA or any other proprietary model if
it results in a more conservative valuation. Our Bank uses the
FIMMDA curve for valuing our CDS positions; Bank does not
use any internal proprietary model for CDS valuation.
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P$-2.7.1 IR e et

A-2.7 Asset Quality

A-2.7.1 Non Performing Assets

A. Movement of NPAs

® @€ %/ Z in Crores)

fora=on

Particulars

Current Year

Previous Year

Hepel TAIIY (IR e 29)
9 % IR IS (Y TT9R)

T SIS ()

gal :

(i) oMISTH 0]

(i) 9afer (srwrs fpg g @t (i)
< g Tl 1 Brey)

(i) 9 @ ¥ STelt TS AR (iif)
I SIS ()

el TV (37 2Y) (B-3)

Gross NPAs (Opening Balance)
Additions (Fresh NPAs) during the year
Sub-total (A) .

Less:-

Up-gradations

Recoveries (excluding recoveries
made from upgraded accounts)

Write-offs
Sub-total (B)
Gross NPAs (Closing Balance) (A-B)

16261.44
27828.38
44089.82

533.91
1480.72

1554.15
3568.78
40521.04

11875.90
8515.34
20391.24

1058.43
1492.81

1578.56
4129.80
16261.44

. IR e slRaa

B.  Non-Performing Assets

& @IS /% in Crores)

fa=on Particulars TTe] I8 oo a9
Current Year Previous Year
(i) NE R IPEIE NE TTHT (%) Net NPAs to Net Advances (%) 5.06 1.89
(i) 9T B G (Fhd) Movement of NPAs (Gross)
(®) YRS oAy (@) Opening balance 16261.44 11875.90
() I9 P SR SIS U (b) Additions during the year 27828.38 8515.34
(1) 99 P SR TSIV Y (c) Reductions during the year 3568.78 4129.80
(g) siftw 9y (d) Closing balance 40521.04 16261.44
(iii) NE TTNY BT ol Movement of Net NPAs
() IRfS Y (@) Opening balance 8069.49 6034.76
(xg) 99 P IR SIS TU (b)  Additions during the year 16372.75 4256.34
(T 99 P SR TSV T (¢) Reductions during the year 5035.78 2221.61
(g) sifqw 9y (d) Closing balance 19406.46 8069.49
(iv) o1y gg T b1 Faer Movement of provisions for
(AT RG] IR TG4 Pl BISdR) NPAs (excluding provisions on
standard assets)
() IRfTS Y (@) Opening balance 8191.95 5841.14
(xg) 99 P SR fRT TU graem= (b)  Provisions made during the year 14483.15 4259.00
(M dpofade FHa safeiad (c) Technical / Prudential write offs 1560.52 1456.22
()  erafaRad Wl (SuRied & aremar)  (d)  Write off (Other than above) 0.00 451.97
() oifaw 9y (d) Closing balance 21114.58 8191.95
(v)  deprel rafaReadi T derer (v)  Movement of Technical Write offs
Thd fdmamd afafiad o Opening Balance of Technical / 6790.81 5598.58
S IR &1 IR 2y Prudential written-off account
SIS : 99 &b SR Add : Technical / Prudential 1560.52 1402.48
T faeasa mfeRaa write-of during the year
SY SIS (T) Sub Total (A) 8351.33 7001.06
HCU : 99 & SR Less : Recoveries made from 219.18 210.25
JHTH) fTeamg rafeiRad previously technical / prudential
IR ?Ri?vﬁ ) written off accounts during the
year (B)
3rf=a9 99 (T-9) Closing Balance (A-B) 8132.15 6790.81
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T &EdR UA9T C.  Sector-wise NPAs
e & Sector &3 # gt At # Tdg @1 gfcrera
S. No. Percentage of NPAs to Total
Advances in that sector
TTe] I8 freern oy
Current Year Previous Year
1 gyfé( Td g Tdfaftrm Agriculture & allied activities 10.74 5.30
2 TN (ATSeh] U g, HeAH U q3) Industry (Micro & small, Medium and 19.10 717
Large)
3 Jqrd Services 8.06 5.61
4 TIRRTH =0T Personal Loans 5.01 4.38
u) ol snRawi, Tadie gern voRg D.  Overseas Assets, NPAs and Revenue
® @%I€ %/ % in Crores)
frqeor Particulars EIGEL frewer a
Current Year Previous Year
e TRt Total Assets 227495.36 250117.16
FAT MY Total NPAs 8376.72 3567.17
Pl IS Total Revenue 5085.60 5511.51
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2015 - 2016

B

T-2.7.4. ﬁﬁ%ﬁm/gﬁhﬁmﬁﬁ&{wmgﬂﬁaﬁﬁﬁﬂé A-2.7.4. Details of financial assets sold to Securitization/

R 3rRaa @1 fRya=or Reconstruction Company or Asset Reconstruction.
R F7IE ¥/ % in Crores)
feRor Particulars m@l\aﬁ e au
Current Year Previous Year
() o7l 9 v No. of accounts - 1
(i) AR BT 9T TY @rdl B Aggregate value (net of provisions) of - 160.23
el eI (YIGET Bl ) accounts sold to SC/RC
(iii) P gfima Aggregate consideration - 201.60
(iv)  aRfY® quf & faRd Wi & Fag o Additional consideration realized in - 0.00
AT T SfIReRT IRTBet respect of accounts transferred in
earlier years
(v) NE R I W ol o | =G Aggregate gain/(loss) over net book - 41.37
value
T-2.7.5. gﬁ‘lﬂ%{ el ¥ e b 98 A Bl ART A-2.7.5. Details of Book Value of Investments in Security
Receipts
R F7IE ¥/ in Crores)
feRor Particulars %I'I?c_LErET et g9
Current Year Previous Year
1. 3igfifed s gRT fash! fopg 0 Tdiw . Backed by NPAs sold by the bank 709.53 709.77
FINEIDL | as underlying
2. odffed & BY § o= dopi / T i Backed by NPAs sold by other - -
Jreratt | IR b R Bufrt gy banks/financial institutions/ non-
f4e1 fpg 71T T g7 TE i banking financial companies as
underlying
B Total 709.53 709.77

T-2.7.6. TR TS/ 901 TS IR Freree foxig sniRaat o <R A-2.7.6. Details of non-performing financial assets
purchased/sold

ECHURE R < forcirar afRcreit zpr < A. Details of non-performing financial assets
purchased:
® @%I€ #/ % in Crores)
ferqwor Particulars 1e] a9 oo a9
Current Year Previous Year
1. (@) a9 &b SRH WIS T E@ar H 1 (@ No. of accounts purchased - -
Eerct during the year
(@) gAY 9p1T (b)  Aggregate outstanding - -
2. (@) s ¥ 99 F aNH g:p‘r%—d 2. (@) Ofthese, number of accounts - -
QTat B T restructured during the year
(@) AT ghI (b)  Aggregate outstanding - -
9. 991 78 IR Fraes i snlRaal o1 fyaxo B. Details of non-performing financial assets sold:
® @%I€ #/ % in Crores)
=T Particulars 1e] Y e v
Current Year Previous Year
1. EERINECINIE RS ) 1. No. of accounts sold - -
2. Y ghTT 2. Aggregate outstanding - -
3. T 91 Ifdhet 3. Aggregate consideration received - -
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C. Non Performing Accounts sold to Securitization

Companies
® @%I€ #/ % in Crores)
foramor TAYIU & BRI 9b gRT f[4hd B TIINT & BRT 37 §hi / faxir )/ Pl
Particulars TS Jrfifed SRt IR dfe foxira dafrai g Total
Backed by NPA sold by the  fehg o1 715 arafifed snRaai
Bank as underlying Backed by NPAs sold by Other

banks/ financial / non-banking
finaical companies underlying

TTe] I8

Current Year

gfoferl W faer & g8l I
Bl NIL

Book Value of
Investment in Security

freen ad EIGEGL] freen ad
Previous Year Current Year Previous Year
Nl Nl Nl

NIL NIL NIL

TTe] I8 freen ad
Current Year  Previous Year
Nl Nl

NIL NIL

Receipts
T-2.7.7. e SMRAAT TR I1a9em= A-2.7.7. Provisions on Standard Assets
R F7IE ¥/ in Crores)
TR Particulars Eﬂqa‘é Rresor a9
Current Year Previous Year
2751.24 2963.74

W@qﬁ I ETAUS]] Kol AR A 3nRaai Provisions towards Standard Assets as

P foQ grag=

per RBI norms

U-2.7.8. STHIST, ARMEI, THRITSR T THIY BT Ah50T

A-2.7.8. Concentration of Deposits, Advances, Exposures

and NPAs y
R @IS T/ in Crores)
a0 Particulars EIGEGA] froen a¥
Current Year Previous Year
() STHR BT Ghgol (a) Concentration of Deposits
G I IS STHTRIRN B P SHTY Total Deposits of twenty largest 33815.47 49006.75
depositors
g6 B E SR # 9 99 IS Percentage of Deposits of twenty 5.89 7.94
STHTRATaT @) TN T gfererd largest depositors to Total Deposits
of the bank
(@) IR BT Ao (b)  Concentration of Advances
I W g O B U MW Fe Total Advances to twenty largest 38038.19 39461.16
0T borrowers
g6 & El M # 99 g9 I Percentage of Advances to 9.33% 9.00%
T} Bl T g IRMI &1 gl twenty largest borrowers to Total
Advances of the bank
(M) URAUISR Bl Hb-gul (¢) Concentration of Exposures
I I g O/ TTEDT Bl P Total Exposure to twenty largest 52293.22 52961.39
TRIIR borrowers/customers
T I IS RO /| T8hi Bl 9 b Percentage of Exposures to twenty 8.56% 7.55%
TFAUIGR Pl gRiea largest borrowers/customers to
N Total Exposure of the bank on
borrowers/customers
(g)  TANY B Aol (d)  Concentration of NPAs
IR IS T grdi | Pl TRIIIOR Total Exposure to top four NPA 5642.70 1359.42
accounts
(§) UEEM PHavs U (TIBIR) (e) Provision Coverage Ratio (PCR) 60.09% 64.99%
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B

2015-2016
U-2.7.9. ST 9 TRUSR A-2.7.9. Intra Group Exposures
® @IS /% in Crores)
faa=or Particulars fifer rrenfa [RENECIEING]
Fund Based Investment Total
Based
gggqq—cﬂqﬁa—\:ﬁwm Total Amount of Intra Group 483.66 1129.69 1613.35
Exposures
20 gaierem gaT 9 TRYISR qrei Total amount of Top 20 Intra 483.66 1129.69 1613.35
RG] Group Exposures
ROl paal/uEdl b fed 7y Percentage  of  intra-group
5 & TROSR § 8 exposures to total exposure
W\T\’ngﬁiﬁ I the bank on borrowers /
customers
g1 U TRASR & sl & Details of breach of limits on Nil Nil Nil
Soolo BT faNoT 9o S @) intra-group  exposures  and
TE RifrmE BRaTs, afy B 8@ regulatory action thereon, if any
T-2.8 FIAIIH SISEIGI A-2.8 Business Ratios
RraeoT Particulars 7Te] Y freen ad
Current Year Previous Year
g prRIe ™l & gfoerg & wy #  Interest Income as a percentage to 6.31 6.62
TS 3T Average Working Funds
g BN el & gferg & %y § ¥R-  Non-interest income as a Percentage to 0.72 0.68
TS 3T Average Working Funds
3Nd prRIeer FIR™T & yfoerg & wy § Operating Profit as a percentage to 1.26 1.53
CIRERSIE Average Working Funds
SMRTAT W) gfrher Return on Assets -0.78 0.49
9y AR FI™ (BR ST Sirs i) Business (Core Deposits plus advances) 16.80 18.89
(T PxIS #) per employee (% in Crores)
I HHARY oY (3 puIS #) Profit per employee (% in Crores) -0.10 0.07

A-2.9 3R 3R SA131 BT Yaue SR 31N < gdrat ol Eas gef  A-2.9 Asset Liability Management Maturity pattern of certain

BT IR TS items of assets and liabilities
® @¥I€ 7/ % in Crores)
1f&a 297 8W14 15930 32 2WEY  3WRY  6WEYW 1 Wy 399y 59N 3
Day 1 fe=t feit i e IR -3 -6 AfE-12 -3 -5 rfeyes Total
2107 Days 8to14 15-30Days 31Days-2 e g e 9 9 Over5
Days Months  gueraM-3  OveraM-  Over6M- Over 1 Over3 years
Months upto6M upto12M  Yr-upto3 years- Upto
years 5 years
7 NI Deposits 12411.44 33924.15 13281.78 22275.39 3267317 29118.12 72080.36  123394.96 117271.3 175456  100061.62  574037.87
(11750.79)  (37370.27)  (25651.23)  (27665.94) () (72362.08) (58695.10) (119383.22) (14577536) (28991.04)  (89914.50) (617559.52)
Cﬂffl'q Advances 4822.64 6283.94 8605.81 19864.15 24496.75 373455 36737.28 28793.82  143351.73 36151.89 37316.66  383770.18
(5206.85)  (1234390)  (15037.74)  (14764.58) () (72806.89) (41653.89) (3081857) (163231.50) (3613159)  (36049.62) (428065.14)
e Investments 108.98 1806.91 701.4 612.22 1544.17 2890.78 1505.3 3206.12 14899.71 18147.32 750276  120450.52
(503.21) (542.40)  (1245.71)  (1635.56) (%) (723247)  (3194.28)  (1003.28) (15115.89) (23330.48)  (68507.45) (122319.72)
YR Borrowings 714.2 891.71 0.01 662.72 1668.49 1431.08 4961.68 1691.39 4619.24 14224.76 2606.41 33471.69
(176958)  (2451.11)  (218.75)  (1957.55) ") (1639.78) (457.2)  (340349)  (4733.01) (10450.27)  (818353)  (35264.28)
ﬁé'gﬁ Foreign 25788.64 11412.59 9015.65 16551.34 2947751 23579.28 38240.34 32268.26 26883.24 11429.67 8047.17  232693.69
Boqgi  CUTency (40195.99)  (9194.45)  (12511.31)  (16269.98) () (55000.91) (31957.80) (34145.73) (3754477) (11081.96)  (8201.71) (256113.71)
gl assets
e Foreign 1087129 29278.73 797817 1674762 1942105 1299872  32861.74 5066059  34643.28  10877.73 7448 233786.92
. Currency (10903.34)  (25648.69)  (15306.22)  (20925.16) () (46824.65) (27190.54) (38904.63)  (5182581) (11345.75)  (573047) (254605.27)
TN s
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Figures in bracket denote previous year numbers
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o SRR Ud QSN Bl TS ¢ AHE SR Sl IeEe Ud SiReE ARy 2015”4 SR fopa i 2.

The Distribution of Assets and Liabilities has been done as per the “Group Asset Liability Management Policy 2015” of

the Bank

o g AN D UM HR T I U 3 eIl d TS et HIMd T % SIATd ¥ foRdT TR 2.

The Distribution of provisions and other deductions, while arriving at the net advances, has been done in proportion to

the gross Standard Advances.

o 31 f&AT 2 918 & e # 71T 99 BT 3Mhs L ST U 2. 94ifh I8 ghfeT yRd Rord I & feie 23 1, 2016 & 7RI &

3R uRafid fomar 2.

Previous year’s figures are not shown in 31 days to 2 months bucket as bucketing is changed as per RBI circular dated

23 March 2016.
A-210 TRIASR
A-2.10.1 RTd Tee & § TaRIIIoR

A-2.10 Exposure

A-2.10.1 Exposure to Real Estate Sector
® @%I€ #/ % in Crores)

Category

TTe] I8

Current Year

froen ag

Previous Year

P) I URTIOR
(i) SMaRIT §8® -

AR U, S HolaR & <@ifia § 2 /
Bl 1 ARy R B, 1 99 d gy
GRITT o,

ST 9 griftrepe T Sl H @il
ESRIERICRRCECIEIR Ay
(i) afrie fad e -

RIS RIat (e W 996 gRT TN
POl (BrIferd wad, Red W, 98-Seeadl
TSI TRER, IINRAR TARIY W, 98
feRTeR Falfae aRwR, fenfie a1 =R
B W, Bled, o Siftnrger, faerd
qer fmior S anfE). TaaaeR § IR Ry
MR (TIUHAT) T 2fvet 81 Al 2.

(iii)  derep gt gRcmgferal (qH 4 g)  feraer
AT 3 JRRYRTT TaRAUToR
b, AR
Q. g Rad geee

W, Y YaRTToR

il amenfRa e IR il smenRa vaaueR

(i)  TerTeT BSRT 9% (TIT=ET)

(i)  3mard o duf~i (Taus)

Raret qeee & # et YaiIoR

a) Direct exposure
(i) Residential Mortgages —

Lending fully secured by mortgages
on residential property that is or will
be occupied by the borrower or that is
rented;

Of which Individual housing loans eligible
for inclusion in priority sector

(i)  Commercial Real Estate —

Lending secured by mortgages on
commercial real estate’s (office buildings,
retail space, multi-purpose commercial
premises, multi-family residential
buildings, multi-tenanted commercial
premises, industrial or warehouse space,
hotels, land acquisition, development
and construction, etc.). Exposure would
also include non-fund based (NFB) limits;

(i)  Investments in Mortgage Backed
Securites (MBS) and  other
securitised exposures —

a. Residential
b. Commercial Real Estate
b. Indirect Exposure

Fund based and non-fund based

exposures

()  National Housing Bank (NHB)

(i) Housing  Finance

(HFCs)

Total Exposure to Real Estate Sector

Companies

29698.11

(13878.16)

13414.86

0.00
0.00

0.00
8836.16

51949.13

25,789.62

(13,147.04)

13120.22

0.00
0.00

16.37
9742.03

48668.24
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A-2.10.2 G5l qToTR TaRAUIoR

A-2.10.2 Exposure to Capital Market

® @%I€ #/ % in Crores)

fqRoT Particulars Current  Previous
Year Year
() sfeEadr 9ud, 9Radg 9iel, 9Rad-g ()  Direct investment in equity shares, 1078.19  1061.62
federt dqon sfaad) snenfa =ygere te A convertible bonds, convertible debentures
W’ R BRI FTORE 5207 F 317 and units of eguity-oriented mutual funds
Qe the corpus of which is not exclusively
frren 7 o T €, e . invested in corporate debt;
(i) ORRyTREIfETaRI ST o= ufmfdl @ (i) Advances against shares/bonds/ 7.38 7.41
A W R 3REr IRRT (STl Suai), debentures or other securities or on clean
Radier el IRadToe foTa_i o basis to individugls/fogionvestmentin shares
Fomr 5 (including  IPOs/ESOPs),  convertible
3 foru i fa;%aﬁigﬁrja;ﬁ;? bonds, convertible debentures, and units
of equity-oriented mutual funds;
(i) fepe2t 3= U Sl & foru o oigf 9Ri (i) Advances for any other purposes where 4.53 0.00
37T RIS Tt 212raT TRad-N fEd==t shares or convertible bonds or convertible
ST emenRa ; : debentures or units of equity oriented
?ﬁ?ﬂfﬁ’cﬁ Eﬁrﬂ;ﬁl > %%&%m%waz{ﬁa mutual funds are taken as primary security;
(iv) fp=i a7 O Sewal & fow o @@ @@ (v)  Advances for any other purposes to the 130.68 142.15
M, Sifs IRRI, IRl arsi 3ferar extent secured by the collateral security of
RaF R R s 3fad) amenfia shares or convertible bonds or convertible
Rgeret the W ot W 3 debentures or units of equity oriented
R 2 aerta o Bp SRR g mutual funds i.e. where the primary
RS ' RS q security other than shares/convertible
N J5faae gt bonds/convertible  debentures/units  of
TS & 3refral off T grerfires gfcrfer 9 TRE equity oriented mutual funds does not fully
AT BT HER TE PR I 2. cover the advances;
(v) i SIhRI DI STH ag,]‘[ﬁ?{q’qﬁ(—‘ﬁaqﬂ]’q (v)  Secured and unsecured advances to 50.62 2.58
oI XSTh ST 9ol AThe AR @) 3R 9 stockbrokers and guarantees issued on
ST TRfE. behalf of stockbrokers and market makers;
(vi) BURE DI IRi/giel/fedeRi e sy (Vi) Loans sanctioned to corporates against 0.00 0.00
i a1 o EHERT B gad @l the security of shares / bonds/debentures
TeTen & T B @) 3 B gHeR % or other securities or on cllaean basis fr:)r
ST d @3’—" meeting promoter’s contribution to the
e & fore Fder amerR W fepe e equity of new companies in anticipation of
: raising resources;
(vii) ATty sfaac) gare/ frTHl & vast # wufe (vi) Bridge loans to  companies against 12.97 0.29
el TP (frs1) =T, expected equity flows/issues;
(vii) SRR srerar uRadeE giel/fed=Ri arerar  (viil) Underwriting commitments taken up by 0.00 0.00
gﬁaﬁm&ﬁaqgww%muﬁmgﬁ% the banks in respect of primary issue of
IR A Jopt gRT 9 TS TR AT, shares or convertible bonds or convertible
debentures or units of equity oriented
mutual funds;
(ix) =R 2fET & fofv i il ® fi ygrw - (X) Financing to  stockbrokers for margin 0.25 2.92
PRI trading;
(x) Sed gon fyferry (4STIpa R NG (x)  All exposures to Venture Capital Funds 797.38 823.77
(SHT) T BT TRTIISR. (both registered and unregistered) ;
SIS I P SIRgq Total Exposure to Capital Market 2082.00  2040.74

Yol IR H % 2,082.00 RIS BT TaRTUINR 2 14,758.10 HRIS T AT & Sfid (3717 &1 31.3.2015 BT 5 P < 36,895.25 HRIS ol
Y& AITId &1 40%) 2. goil aTaR # Iedel YaRTaror 2 1,883.20 FRTS © 3R ¥8 2 7,379.05 PBRIS BI AT P faTd 120 . 31.3.2015

BT 9P DI T 36,895.25 IS D Y§ Aferad H1 20% ©.

The exposure to Capital Market of ¥ 2,082.00 Crores is within the limit of ¥ 14,758.10 Crores (i.e. 40% of Bank’s Net worth of
¥ 36,895.25 Crores as on 31.03.2015). The direct exposure to Capital Market is ¥ 1,883.20 Crores and is within the limit of
% 7,379.05 crores i.e. 20% of the Bank’s net worth of ¥ 36,895.25 crores as on 31.03.2015.
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T7-2.10.3 SIRgA 2ofigR 9 TRIdoR A-2.10.3 Risk Category wise Country Exposure
R @IS /% in Crores)
oy Category 31 A1 2016 P! 31 9T 2016 31 914 2015 31 919 2015
TFAUOR () P I@EE P URIISR () 1 e
Exposure (net) Provision held Exposure (net) Provision held
as on 31t March as on 31t March as on 31 March as on 31 March
2016 2016 2015 2015
HqecaaH Insignificant 82776.42 68.24 113135.92 88.41
=T Low 48874.14 37.06 52456.53 29.70
ey Moderate 3292.46 2295.10 -
= High 1872.43 1512.14 -
s S=g Very High 7.80 15.38 --
Qg Restricted 0.63 0.10 -
T I 3R Off-credit 0.16 0.26 -
aq@m Not Rated 347.65 313.92 -
P Total 137171.69 105.30 169729.35 118.11
T-2.10.4 I GRTUR BT TS Tehed 0T AT (THEIUSA)/ F9g o1 A-2.10.4 Single Borrower Limit (SBL)/ Group Borrower Limit
JHT (STEUa) (GBL) exceeded by the bank
® @IS T/ in Crores)
ay ol &1 4 Thd BolaR P fFreiifa 31 9
Year Name of Borrower TRIIOR AT AT I Y
Single Total Limit ~ Balance as on
Borrower Sanctioned 31t March
Exposure limit
2015-16 - - - -
2014-15 - - - -
EL| EICIRIT] HIE BoIGR P FeiRa 31 9
Year Name of Group TRIAISR ST KLl P A
Group Total Limit ~ Balance as on
Borrower Sanctioned 31t March
Exposure limit
2015-16 - - - -
2014-15 - - - -
T-2.10.5 RS 1R VI3 A-2.10.5 Amount of Unsecured advances

W St B wfy e fov SRl i, Uil The amount of advances, for which intangible securities,
fe W gyR o) gpi;‘f gﬁ']ﬂ%r{n % fou, R Rod §  such as charge over the rights, licenses, authority etc. have
% Tﬂ?ﬂ’é 2015 & TRTH T SRS A g been taken as tangible security is Nil as per RBI Circular No.

w-2.11  fafay A-2.11 Miscellaneous
T-2.11.1 a4 & SR BRI ?ﬂ PY T graerEi @) IR A-2.11.1 Amount of Provisions for Taxation during the year
® @IS /% in Crores)
ferqror Particulars maﬁ ey a9
Current Year Previous Year
qqﬁm@mgﬁﬁmqﬁawgﬂw Provision for Tax including Wealth tax & -1146.18 2089.96
deferred tax

"l - froo aui & Tefia o) yrgui o1 Less : reversal of Tax Provisions relating to 156.35 67.79
Radar previous years
PR P foIT g yraem= Net provision for Tax -1302.53 2022.17
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T-2.11.2 RO Rad § /| faesh framet grt oFfe 7o € &1 A-2.11.2 Disclosure of penalties imposed by RBI / Overseas

U-2.11.3

JhEIHR]

94 & SR YR Ro1d §& gRT Yobe ¥ i</ STrelt et
& U SN IRE W T 8,38,337/- DI YT IS TS,
BT AR ERT T 2,89,350/ - P Y] IS TS, §D
P TN B RAET # fyperar & fore € 3,00,000/- @1
T s TS, e wRareHt #, faft defea
TR ot T 34.17 G Agdl 9 3% A DI J-
# fae 3 YA fpT Q. AReR s =1 gretde ae
ST S Y Gl Bl Seated & g T 0.17 ARG TRBRY
TR JUs 1 IR JATde BT IR GRBRI T Bl
TGIR 7 o B Y, % 0.10 ARG e b ATh qqg B
ARG/ SEITH/ UHEITH o fofg de-3iits o & 918
IR S ©G AR 0.72 TR 37 HATH, RUD Bl Th
BHHAN] & 2TH-3gdY & AT # a3 gae By
T|'Q'

AFES! & ATAR FHIhd BT IR B.)

Regulators

During the year penalty of Rs 8,38,337/- was levied by
Reserve Bank of India on Currency Chests for soiled/
forged notes in the packets, penalty of ¥ 2,89,350/-
was levied by Banking Ombudsman. In addition
to above, a penalty of ¥ 3,00,000/- was imposed
by “Financial Intelligence Unit — India” for failure
in reporting attempted suspicious transactions. In
overseas Operations, various penalties aggregating
to ¥ 34.17 lacs were paid to Central Bank of Oman
for delay in Euro, Master Visa up-gradation project
and for violating terms of giving credit, ¥ 0.17 lac
to Govt. dept UAE for not responding to Govt. dept
in respect of application submitted, ¥ 0.10 lacs to
Central Bank of UAE for delay in response beyond
cut off time for ICCS/DDS/FTS and Rs 0.72 lacs to
Ministry of Labour, RAK for delayed cancellation of
Labour contract of an employee.

RIS JemIareR (3iTh-9ei¥ 2he) gadEl (2 el A-2.11.3 Off-balance sheet SPVs sponsored (which are

required to be consolidated as per accounting

norms)

YIRS TG BT 9 Name of the SPV sponsored

TRl / Domestic fa<e / Overseas
2/ Nill * / Nill
T-2.11.4 i A-2.11.4 Securitization
%. 9. fqaxor Particulars e | I (R RS H)
S. No. No. / Amount (% in
crores)
1. gﬁ;ﬂ\—cﬁw JIIER & folv 9 gry gifsg No. of SPVs sponsored by the bank for
TG @) G Securitization transaction
2. I gRT IRIRTT T &) 8 B AR Total amount of Securitized assets as per books
TRRAETEHROT SR &Y et AT of the SPVs sponsored by the Bank
3. SEREE! CIRAGICEG IATH ERYT JATTLIDR] Total amount of exposures retained by the bank
(THITRSIR) & SHRICE] & U §b gRT to comply with minimum retention requirement
gRrenRa SiRaw B o IR (MRR) as on the date of Balance Sheet
D) W—d—\x SRy a) Off-balance sheet exposures
ERERIIE] First Loss
= Others
@) oA Bl SIRay b) On balance sheet exposures
ERERIIE] First Loss T
Others NIL
3
4. THITRIIR &b 3TeTdT IRRiIHRoT faRoT 3 Amount of Exposures to securitization
SRET & R transactions other than MRR
D) g?«l:ﬂﬁ‘d’\’ SRgg a) Off-balance sheet exposures
i) 3T gﬁu@w I SiRkgq i) Exposures to own securitizations
o BT First Loss
afrer Loss/Others
iy <IRR 9eT & gRpfiianRe 3 SiiReH i)  Exposures to  third  party
gorq g1 securitizations
= First Loss
Others
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®. 9. faaRor Particulars e | ]I (} RIS H)
S. No. No. / Amount (% in
crores)
Q)  JTIH Bl SIRgH b)  On-balance sheet exposures
i) o Ui & SiiRaw i) Exposures to own securitizations
gorH g1 First Loss
gIfy/er Loss/Others
i) g et gRrfeRoT 3 SiiaH i) Exposures to  third party
oI BIfv securitizations
=T First Loss
Others

-3, Q@ d 3MhRABIRI 6T fgeifid favor

A-3  Break up of Provisions and Contingencies

U-3.1 @™ 9 BN @ § 3 drel UIauT 9 JMBRAGARI 6l A-3.1 Break-up of provisions and contingencies appearing in

EEGINCRRERY ERBEEIN S

Profit & Loss Account is as under:

R @Y€ ¥/ in Crores)

feraeoy Particulars TTe] I8 oo a9
Current Year Previous Year
fraer w SRR gg 9 (IE goiRgd g Provision for depreciation on investment 341.46 (149.35)
IS T STl T ) (net of written back and including write off)
g @A STof U 3TN 07/ U490 & Bad debts written off / Provision made 14007.73 3785.91
) towards NPA (net of written back)
fTQ graer (g getltad)
q=ep IR gg MIEBIE] Provision for standard assets -258.11 548.12
GoTd gg raa-3TRIRT i, 3R dyer e Provision for taxes including deferred -1302.53 2022.17
AT (ITge @ TS B 7<) taxes, and Wealth tax (net of reversal of
provisions)
3= UG Tl JThRABATd Other Provision and Contingencies
g.—pﬁ\dq AM® 9 IFHHS Qi 8 9] 6 Provision towards sacrifice of interest in -241.82 211.16
restructured standard and sub-standard
TR %gg EEL accounts
IR SIRgH g gﬂ PICEIE] Provision for Country Risk Management -12.81 73.39
HUAR] BT G gg qraere Provision for staff welfare expenses 25.00 25.00
I (39 ggufeal, 96 @ faog gl Saw Others (includes provision for fraud, claim 1652.20 0.26
7di anfe ?@ I 2Tt 8). against bank, sensitive accounts etc.)
Pl Total 14211.12 6516.66
T-3.2 IRAT UGl - ATIH GhTIhRoT A-3.2 Floating Provisions — Comprehensive Disclosures
R #7IE ¥/ in Crores)
TR Particulars zﬂqaﬁ e au
Current Year Previous Year
SRR UTae W § 3TRBIP 9y a. Opening balance in the floating 425.35 850.35
provisions account
ol 9§ # fopy U 3Remd gyt o b The quantum of floating provisions 0.00 -
ULl made in the accounting year
T I PSR fPUITgISSTdl ¢ Amount of draw down made during 0.00 425.00
U the accounting year
o, SRR Yy @ ¥ oifad 9y d. Closing balance in the floating 425.35 425.35

provisions account
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U-3.3 oRfera faeeh g1 Siifed W graems

A-3.3.Provision on Unhedged Foreign Currency Exposure—

R @IS /% in Crores)

v Particulars EIGEL e a¥
Current Year Previous Year
b,  YNfYD Y AL @il a. Opening balance provisions account 69.09 --
W, oG 9y | fop Y graerEy oy I b. The quantum of provisions made in 9.93 69.09
the accounting year
T, G Y b SRE Rad &) T8 i c.  Amount Reverse during the - --
accounting year
g, Y&y @ B ifad 99 d. Closing balance in the provisions 79.02 69.09
account
g 9 =N EERRSS hiee R P dIs 9T IR 781 @1 & The Bank has not prepared any policy with regard to

qnfy, 9% YRAT Rerd 96 gR1 SNy feen-fraen &1 urem a)
T B
31.3.2016 & 3Rfd faa=h yg1 SRl & vaw # 9% gr1 fad
T FO B R 804U IR Yrae IR W T 8,191.31 TRIS
oY, STfcrivat =LA Yol JfTaedasan T % 165.77 BRI & Qaol |
TR STRSY T 1,722.24 HRIS 2.
U-3.4 IRfEa fftel 8§ frrae (g1 s1e9)

R 9 2015-16 & SRM gREE FiRE 3 @15 fR@e

Currency induced Credit Risk. However, the Bank is following
regulatory guideline issued by the Reserve Bank of India.

Ason31.03.2016, the amount of bank’s credit exposure against
Unhedged Foreign Currency exposure of borrowers attracting
80 bps provisions was ¥ 8191.31 crores. The additional RWA
on this exposure is ¥ 1722.24 crores against this additional
minimum capital requirement is ¥ 165.77 crores.

A-3.4 Draw Down from Reserves
During the Financial Year 2015-16, there has been no

(g1 S1a+) e gs‘ = draw down from the reserves.
U-4. Rrerdl o1 ghraor A-4 Disclosure of complaints
I. UrEd R (Tud &) Rierd srea) l. Customer Complaints (Other than ATM)
TR Particulars ;ﬂqu e 99
Current Year Previous Year
(®) d4 P NI U ifad Rrpradl o) S a. No. of complaints pending at the 94 132
beginning of the year
(W) 99 P SR U Rrepraal ) den b. No. of complaints received during 25236 19254
the year
(M 99 % SR Fuers TS frere & I C- No. of complaints redressed during 25209 19292
the year
(g) 99 & 3id | oifqd Rrerdl @) de d. No. of complaints pending at the end of 121 94

the year

* g 9 121 Rrerrd (71a 99 94 e 30 &A1 9 0 ) 2.

* Qut of these, all 121 nos. of complaints (Previous year 94
nos.) are pending for less than 30 days.

Il wdw dde R
II.  ATM Complaints
e Particulars a‘ﬁiaﬁ e au
Current Year Previous Year
() a9 & gﬁﬁ TAUH 9 ded) ofyq a No. of ATMs complaints pending at 5215 4830
RrHrEET 9 dvET the beginning of the year
(@) 99 b SR TAUH W Gee g Rrprgai b- - No. of ATMS complaints received 280627 252939
& AT during the year
(T 99 P SRME UEITH W Gee fers s No. of ATMs complaints redressed 283504 252554
et 98 dwE during the year
() 9§ & 3d § USuqg ¥ G oifjg d- No. of ATMs complaints pending at 2338 5215

el @ T

the end of the year
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. BT lreparet gRT faw 1w fofy lll.  Awards passed by the Banking Ombudsman
fyaRor Particulars 7Te] Y free a¥
Current Year  Previous Year
(%) T9 P @ﬁ wRIf~ad 7 fepu U fofm @ No. of unimplemented Awards at the 0 1
&) T beginning of the year
(@) 99 &b SR §fhT Apuret grTfeu e b, No. of Awards passed by the Banking 6 11
: . Ombudsman during the year
[RERICIRGE amey
[ 99 P ERM BrEifad ol @y dwar ¢ No. of Awards implemented during 6 12
the year
(g) 99 % 3fd § drif~ad = fpu 7w fofmi d. No. of unimplemented Awards at the 0 0
2 & end of the year
T-5. Gl MR 95 & Reafa A-5. Status of Letters of Comfort

a1, i ad & SR SIRY PRI ST 95 (TASMRN)

% 7 9] a¥ b aRM faeei/ei Frmel gRT St
SN T RATYT bR/ 2RITAT Bl e b feAg 7o
SFFHIE UTST PR AHY SILADAA DI Y] P HeH H Pls
SICIRERERSINE TR

31.03.2016 1 IHRIT FHIN AT T3 Dl T Rl
¥ 1 Frrafafad srama o= o) g 2.

féRTTT 99 2008-09 & QIRTA fael/< e fafrmHe! & el
BT RN PR F AU SIgERR o1 =1 / 2] @l 79
I < H 96 DI ATEN P fTU R AR 77 IR
fopar TR o, 15.31.03.2016 & kel TR i@l & AR
ST Y STATY % 184.86 RIS Ud AT8™) AT R 3.00 RIS
2. 9% 3T TSIaT gRT SR fehT 71 TSR < 187.86 HRIS
1 FH T FATT STHRTIT G 18] <131 Bl Ha” Bl
. i 31.03.2016 BT 59 S &1 g Aferad % 207.70
PR PR 8.

R @ 2010-11 & SR d& o GYH M ¥ - ST
SEATC b (HeIf¥ra) digers] (Sgamsdigad)) § 9o
BT 40% UIRUTRAT DI T T 9P ATH TIRT HeA R DI
SR U5 ST e &. f&ie 31.03.2016 &1 §eb 1 Pt
ST R T 215.96 FRIS Ud 317 SIATY T 4.98 HRIS 1Ad
P X 220.94 FRIS . f&1® 31.03.2016 BT 4 ST B
fraet Aferad % 543.92 aRTS B

U]

(ii)

Letters of Comfort (LOC’s) issued during the Current
Financial Year

During the current financial year, the Bank has not
issued any Letter of Comfort to meet the requirements
of the overseas/domestic regulators while seeking
their approval for establishing subsidiaries / opening of
branches.

Cumulative position of LOC’s outstanding as on
31.03.2016

The Bank has issued the following Letter of Comforts

During financial year 2008-09 to meet the requirements
of the overseas/ domestic regulators while seeking
their approval for establishing subsidiaries/ opening of
branches, the Letter of Comfort was issued to Reserve
Bank of New Zealand for the Bank’s subsidiary in that
country. As per audited accounts as on 31.03.2016,
the deposits of the Subsidiary are ¥ 184.86 Crores and
outside liabilities are ¥ 3.00 Crores. The LOC issued by
Bank of Baroda covers this entire amount of Rs 187.86
Crores i.e. deposit and outside liabilities. However, the
net worth of the Subsidiary as on 31.03.2016 is ¥ 207.70
Crores and therefore it covers the entire deposits and
outside liabilities.

During financial year 2010-11, the Bank has issued
Letter of comfort to the Bank Negara Malaysia to the
extent of the Bank’s 40% shareholding in the joint
venture Bank - India International Bank (Malaysia)
Bhd’ (IIBMB). As on 31.03.2016, the deposits of the
Bank are ¥ 215.96 Crores and other liabilities are ¥ 4.98
Crores i.e. total of ¥ 220.94 Crores. The net worth of the
Subsidiary as on 31.03.2016 is ¥ 543.92 crores.
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T-6 RIS OISt & SATET P 9o 9 3fid 31 A-6 Income earned for marketing third party products
R @IS 4/ in Crores)
RraRoT Nature of Income =Te] Y freen af
Current Year Previous Year
St §rar arfafaal @ far gg For selling life insurance policies 18.75 19.18
R N4 a7 grferRaal & {9 gg For selling non life insurance policies 13.29 12.55
3T HS Yroide] ol faep %@ For selling mutual fund products 3.36 3.65
ot gifehT ST Equity broking product 0.30 0.42
U-7  STHTHRA! 16 v S ddr e (@s‘gw,) T 3TN A-7 Transfers to Depositor Education and Awareness Fund
(DEAF)
R @Y€ /% in Crores)
Ry Particulars =Te] Y fren ag
Current Year Previous Year
SISUTH BT AR T &1 IR I Opening balance of amount transferred to 268.10 0.00
DEAF
SirS: a9 P SR SISTTH Bl iaRa i Add: Amount transferred to DEAF during 48.50 268.26
the year
HeR: SISUUh gRT g4l & U g[%paﬁ Py g Less: Amounts reimbursed by DEAF 0.00 0.16
T towards claims
SISTTH BT JiafRa IR &1 37w I Closing Balance of amounts transferred to 316.60 268.10
DEAF
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U. 8.2.7UTTcHD JHCIHRT

01 ST9aRY, 2015 X d = YR Rord §6 & wrerfafy
PN UM (TAAIRIR) Heel faen-frden &1 franfaa
PR fear T .

TR AFd $1 Seesd I8 gFfd o= 2 fp d@
HR-3fEd TIRTEAY & T WR Bl §91¢ 3@ dq1fes I
AR aeral dael a9 &1 Reafa # 30 FHefex faat
& g sa@) et deae sraegsar o giid & fag
T ufkafeid forar S . TeriemR qen FrreRe el
YT ARG i & oy Fa: §& W R a0 & fera
eRETetl & IR faceh gREres |fgd s 3al SR
TR TAIRIR & &I ¥ &

i g Rl | e T[ora drell aRel ikl
(VIraIUeIY) & T BT e - & A

i P Yg TP IEI-YATE : Yg T qeI-YdE
B Pl A Tbal dEl-garE” H A e
S el fTR-gdIs” e & d& U<
T & w9 7 aRyfg fpam Tar . sqhT ST
(TR 37afyr & d1€) 3Tel 30 f&=i & forg fepan
ST & fa fearfimeR

TTHISTR = I2al T[OTa] dTell aiel ATRTAT BT D/ 30
&=l # ot g THal arer gHmE >= 100%

AR RTd 6 & AR, TR IRUMEg w9 H AT fepar
ST AT 01 STERY 2015 3 =IATH 60% A 3R B 01 STa]
2019 T& =gTTH 100% T I,

A-8.2 Qualitative Disclosure:

From 1¢t January 2015, the bank has implemented guidelines
on Liquidity Coverage Ratio (LCR) of the Reserve Bank of
India.

The LCR standard aims to ensure that a bank maintains an
adequate level of unencumbered HQLAs that can be converted
into cash to meet its liquidity needs for a 30 calendar day time
horizon under a significantly severe liquidity stress scenario.
The LCR and monitoring tools are applicable for Indian banks
at whole bank level only i.e. on a stand-alone basis including
overseas operations through branches.

The LCR has two components:

(i) The value of the stock of high-quality liquid assets (HQLA)
in stressed conditions —-the numerator.

(ii) Total net cash outflows : The term “Total net cash outflows”
is defined as “Total expected cash outflows” minus “Total
expected cash inflows” in the specified stress scenario for
the subsequent 30 calendar days (the stressed period).-the
denominator.

LCR = Stock of High Quality Liquid Assets/Total Net Cash
Outflows over the next 30 calendar days >=100%

According to RBI, the LCR will be introduced in a phased
manner starting with a minimum requirement of 60% from
January 1, 2015 and reaching minimum 100% on January
1, 2019.

SR 01, 2017
January 1 2017

SR 01, 2018
January 1 2018

SR 01, 2019
January 1 2019

STaRI 01, 2015 SR 01, 2016

January 12015 o4y 1 2016
AT TR 60% 70%
Minimum LCR

80% 90% 100%

R Rord d & femie 31 wre, 2015 & faenfiden & sar
g fadie 31 1, 2016 &1 AT faia a9 & folv yahet aneR
W TAARIR YHSIHRl B &, #iSjal feenfewl & e
feei 1 S9as, 2016 | AR SfhTT gomed wR wAfpd muR
R YhEIDHROT AT 8. 37 BH AT, 2016 BT AT =qef frArel
% fory Taferd gHSIHvoT JIR fman 2.

UAARIUETY D1 T

THUCASNR (Hia Tl gigen qen gerilemR & favid averd
H1 9 IS B Gfgem) @ areger) Reafa & aga For gfe,
TIRITAT BT I IST TRG & S oI 43.63% 7, Rt
a1 STARET TATARNR 30.59% TR 2. WR-1 &1 ATRTIT AR
Rrd 9 gR1 ARl B 715 FATH 60% BT TIRTY &b TH
98.40% ©. WR-2 B IMRIAT SNfep WR-1 B SARTAT BT FeTn
# [ore #1912, 98 40% & firead AR WR & AT
P TIRIUAY BT 1.60% 2.
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As per the RBI guidelines dated 31t March 2015, we have
made LCR disclosure on solo basis for the financial year
ending March 2016. In terms of extant guideline disclosure
on consolidated basis is applicable to Indian banking system
from 18 January 2016 and onwards. We have therefore
prepared consolidated disclosure for the fourth quarter
ending March 2016.

Composition of HQLA

Borrowing facility within the mandatory portion of SLR
(Marginal Standing facility and Facility to avail liquidity under
LCR) is the largest component of HQLA constituting nearly
43.63% followed by excess SLR at 30.59%. Level 1 Assets
constitute 98.40% of HQLA against minimum 60% mandated
by the Reserve Bank Of India. Level 2 assets which are lower
in quality as compared to level 1 asset as HQLA constitute
1.60% of total HQLA, against the maximum mandated level
of 40%.
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TIRITAY # 3
SNEEBIRK]
Fed TOTIT dTell )l JMRAAT (TIFYTerY) High Quality Liquid Assets (ZHQLAS) Average
percentage
contribution to
HQLA
oo 1 MRaai Level 1 Assets
BT H Thal Cash in hand 7.23%
3Ry HIRTRAAR Ay Excess CRR balance 13.85%
IATH  UAUCISIR  3TTaegehd] & 3Iamal SReR] Government Securities in excess of minimum SLR
W requirement 30.59%
THUIUS & ERI A AT TH a1l taTesk - Government securities within the mandatory SLR
TG b ded GBI Eﬁjﬂ%‘?ﬂ (g A requirement, to the extent allowed by RBI under
o o MSF (presently to the extent of 2 per cent of NDTL
AT & g o STFHC @ 2 as allowed for MSF)
RIGIRED) 11.61%
I || AFDIPHd Y9 % 3T 0% b ¥ee qre Marketable securities issued or guaranteed by
el T 13ﬁ ST @) ST YRR AR foreign sovereigns having 0% risk-weight under
Ay . (?:1[ S Tgi : o ) Basel Il Standardized Approach (country-wise
afergfe o details to be provided under memo item no.1) 3.10%
FAF HIVST U EARINGREN) %ﬂ‘\ﬂﬁﬁ,ﬂ (aqcwr Facility to avail Liquidity for Liquidity Coverage
¥ THTATT % faTT Ten ORUGH TTSIENTS B 8 Tfyerd Ratio(presently to the extent of 8 per cent of NDTL
< ) as allowed for MSF) 32.02%
P TN olaet mRagi Total Adjusted Level 1 Assets 98.40%
P ool 2T SMRAAT Total Level 2A Assets 1.49%
Byl o1aat 241 MR Total Level 2B Assets 0.11%
NEER LY asgfy[‘{qu; =°ldel 1 + olddl 2U+ oldd] 24y Total Stock of HQLAs = Level 1 + Level 2A +
~15% ST 5 FERIST - 40% ST % FHRISH. Level 2B — Adjustment for 15% cap — Adjustment 100.00%

for 40% cap

3iq: SFafe gRed= q1 THATIRIT IRad=

AT, 2016 WE ® <iffvad TaUesR qd & #EMl &) Jor |
FH o1, AT HIBTRIMR STax, 2016 A8 | qd & 7Ll DI
JeT H SATIHTH 1. TRIISTR 3R, 2015 H 145.36% & ®KR
R 3fyemad a1 3iR 30 fadeR, 2015 &1 83.27% & JAdH WK
TR T8I

fTfer= Sl &1 Ah=ol

IRl & 1l 1 BIg srfad Hbwso1 T81 9 T AR 7 8
IRl & &1l § SIfew & Aol & qRYed H Pl Brock-
qifégi Heeayul J&1. el W Bigex i &1 few 4@ &1 ool
SIaAre & 1% 9 e 7 o1, He@qUl HIewex WAl bl Uh
TPhdl BISeR el A1 S[SI g8 Aedg PIoeR el & s
& o9 ¥ aRwIfa e T & Rt e o 9@ a1 g
ST B 1% A 3 €.

S IR HI3 W ferEa/Sae 96 &1 $ol gdei & 1%
3 3rftrs &1 TR 2. UH HEayr! foed/Sae’ B 39 UhR
afedTiira foman srar & 76 - v River feraa/sars @ a9 2@
foredl/ SRl &1 qE, 6! dad IR 96 1 $ol qadmil
H 1% & 1w 2. FRr fowa/sarel &1 SeEv-gladd
SHRIRRT SHRIRET & gAeME, et & ate ais
SAE. §% & Udpdl TR Halza 10 STHIG BT a1 saRl
ol STHRIRTT &1 4.19% 2.

Intra-period changes as well as changes over time:

The composition of excess SLR was less as on March 16 as
compared to previous months. Excess CRR was higher in
the month of January 2016 as compared to other months.
The LCR was maximum at 145.36% as on August 2015 and
minimum at 83.27% as on 30" September 2015.

Concentration of funding sources

There has been no undue concentration of funding sources
and no counterparty is significant in terms of concentration
risk in sources of funds. No counterparty contributes more
than 1% of the bank’s total liabilities. A significant counterparty
is defined as a single counterparty or group of connected
or affiliated counterparties accounting in aggregate for more
than 1% of the bank’s total liabilities.

Similarly no instrument/product constitutes more than 1% of
the bank’s total liabilities. A “significant instrument/product”
is defined as a single instrument/product of group of similar
instruments/products which in aggregate amount to more
than 1% of the bank’s total liabilities. Example of funding
instruments/products - wholesale deposits, certificates of
deposits, long term bonds, etc. Top 10 depositors of the bank
on solo basis constitute 4.19 % of our total deposits.

159



a1 i€ Annual Report
2015 - 2016

B

SRICT YaAUIeR Qd ST ST Hies:
% BT ST YauIeR FHETER 2

Derivative exposures and potential collateral calls:
The bank’s derivative exposure is as under:

PAE | e Description ® @¥I€ %/ Z in Crores)
S.No.

1 ST UIRIIINGR Dl hlobf=idh 1T Notional amount of Derivative exposure 142410.98
2 %"’T’LW Tefd® AR TRIATSR Exposure as per Current Exposure method 4993.78
3 3ol 30 f&=t & T SU9ET TAdIoR Expected outflow for Derivative exposure for 117.36

next 30 days

TERTISIR # HaT- i
eyl YoT a8 B OTet 99 T H§ Adhd SAdish &) Jod-3IiT 6
PN el AR BT 5% AT AfeIH 2, S o U STe, I, Sy

Currency mismatch in the LCR:

We calculate currency wise LCR for all significant currencies.
A significant currency is one where aggregate liabilities
denominated in that currency amount to 5 per cent or more
of the bank’s total liabilities viz USD, EURO, GBP and others.

T4 3.
397 faeeh gemell & foq TerflemR TR 8 The LCR for the significant foreign currencies is as under:
%4 9 /S.No. qaT / Currency TeTRIR @I Wik / LCR level
1 JuHEl / USD 34.68%
2 ST / GBP 63.23%
3. g'q\(’:ﬂ'\’/ EUR 9.96%

T gded B Ssradvu H f$i & g den wg
SHA P 99 IRARD JUE:

SEIAR MR R g6 & AT FAMR g6eq o1 Rrary s
TS DI 7. (e Ao el I8 RaR) freeres s o afifa
DI Ry SR geed W 13916 g1 &) iy’ o S 8, aig
a1 2. I8 i fafi=1 geR & SRl qen gafif &R $9d g1
& 41 AEdgal TRIETT & fIT ITRETS 2.

AR d% # 9 YUad Uiferd @ S g & WoR e Yy v
TS &R SIIRgH PI FdTerd oR & oy geg faun e Suaer
PRI =, fael § uRenferd 9 &1 sahrgai 319 aRemer o iy
T STy Tl Y SR MR TR I7 3 &) ga+ & ol &
Tt IRT 91 I &

QUATH g B diferdl & <idy # faen e, Siq 9 {6 fae w5y

¥ ge g1 7 2, fyeeh gfarest # o o g o 2. 9 o

AT TRy 3rTa TN, Wgad e d1 Wedr AR

SERRESIRRIRIACRCRE RSE R P SIS DI RCIO R B PRSI CARET|

& AR ST Ja7 Bl ©. d AT 1ol Q.U TH TTferR I

2. Ffe Jenfre wveny 9T aw w2, 9 39 <9 & faun-

TS &, P AR B Bl &

9. SWICYS 3P dIcs UHISced 3N SRedl (JAMSHIT3TS)
TR ORI THSET Wes (YUH) & Fae H Thehro]

-1 TEHES -5 1af & foTg rafey 7&l & @ g o A1 &1
BRIKGCIRIEKIRIRIRINCRRE
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Description of the degree of centralization of liquidity
management and interaction between the group’s units:

The liquidity management for the Bank on enterprise wide
basis is the responsibility of the Board of Directors. Board of
Directors has delegated its responsibilities to a Committee
of the Board called as the “Risk Management Committee
of Board”. The Committee is responsible for overseeing the
inter linkages between different types of risk and its impact
on liquidity.

We have a Group ALM Policy which provides the broad
guidelines under which all the entities within the Group
operate in terms of liquidity and interest rate risk. The
bank’s entities operating in foreign countries manage their
operational liquidity or liquidity in the short-term on their own
on an ongoing basis. The monitoring of liquidity and interest
risk management of the overseas operations of the bank is
being done by the Risk Management Department of the bank.

The guidelines of the Group ALM policy, unless otherwise
specifically exempted, apply to overseas operations as
well. All the legal entities of the bank i.e.-subsidiaries, joint
ventures and associates manage their operational liquidity
on an ongoing basis at their own according to their business
models and liquidity requirement. As to the legal entities
carrying out banking business, they have their own ALM
Policy in line with the host country guidelines as well as RBI
guidelines whichever is more stringent

B. Disclosure in terms of Accounting Standards (AS)
issued by the Institute of Chartered Accountants of
India (ICAl).

B-1 AS-5 Net Profit or Loss for the period, Prior Period ltems
and Changes in Accounting Policies



1199 & SRE §P 7 T /IR P dRIb I AR

fgdl R Yg Toagr JIIRT PR BT AT DT FHien B
2, A% 9 M-8 @ Tumes Ao § AMe & w9 A
T 81 AT TN F w9 H. gRoTHaSY 319 QT gfnferdi
R G Bl T Aol & i e o= ol aferafar
& TS & e e 31T el fhaT STl 2. ST g9Td
IR-JeeTE T 2.

d1-1.2 b BHATRET b T b Y STSASE FRT STRI oIl A 7D

(TUH) -15 P SFAR JTaET Bl 2. SHD! 0T SHifhD
AP P SMER W P S 8. P - q9 b QAR fqdaqol
gftepIvr & dHifehd TOFT & forg srgaMl # A T, 9
T TqA BT TASTEHISE 1994-96 ¥ SMETTATH 2006-08
B IO BT OR R, 59 IRex & SR, 7 2016
AT P18 & SRM % 1,563.70 HRIS BT AIRET Iaem=
[EIRE

-2, TUF-15 HHANT oY
§-2.1 9 7 07.12.2006 I gHIET SMSALRME ERT SR ST AT

(T.UH.-15) Bl JYAMET 2. I8 AESD fadid 17.12.2007 Bl
i U4 Srfergfaa feman T,

2.2 =G4

I 371 U FHHIRET B, S o da a1 | Frarfrge srerar
JAAN B B, IS BT YA IR 2. 9 JAD Iy
A D1 ST aTell 36 TG Bl BT & fay Uap sridlas
ST TS &R, 90 gfg, Hog % IR a1 B aTel ¥
BT AN TN G, UNATRIT SHTS FH0T GHifhd TG &
R W I=GET AT P SHIThD Hed DI O Bl SIRI 2
R @1 e wRd WReR gRT FeiRa fraer vgfy &
3TN fopaT ST & .

I B ST dTell I=gET D1 IO A AR Frsrmei &
TE A BT ST 8 TAT 39D oI HHaTRAT & forg rar i
HHATRAT & 7Y 31T TSR B, D MR TR BT STl
H

aﬁ-z.:iﬁ%:r
-2.3.15F 3 geraT I HHeRAl, R UM &1 fJbey

T 2 IR U FHHARET 1, R 29.09.1995 BT A1 IHE
q1e 9%g 01.04.2010 P Y4 e a1 § SRR HIeTl 8, I
faffde o qen war FigRa ATsmT & 3iaeia e &1 YoM
AT 2. YT AIOT HHATNAT DI AIRAS SMER R I 317
TSIaT (HHARY) Y fafrm, 1995 & S I 96 BlsH
% T Y TS R BT G IGH IR 2. 95 ATH
IeIeT (FHHAR)) Yo fafrm, 1995 idia enfiret HHam),
wfesy F1f¥ 7 o F s & forg o= 72 2.

-2.3.2 95 Y9 Ao

T &1 GaRT fJhed &1 & IR § WRA™ 96 99 3R
HHARY HSH P drar g fgveia wHeid SR dge e
feie 27.04.2010 & SFFAR &I 01.04.2010 I AT $A4H
YT b DI aT H YT B aTel HHART TRATI Srerari
UM AT & foY UrE 2. S 6 9% 1 dga e/ qHsin

i Rya=on Z}
Financial Statement

B-1.1 During the year, bank has reviewed its policy of charging
the net depreciation on instruments acquired by way of
conversion, whether classifies as Standard or NPA, in
AFS category to Profit & Loss Account. Consequently,
now the depreciation on such securities is not set off
against the appreciation in any other securities
held under the AFS category. Impact of same, is
insignificant.

B-1.2 Bank is providing for employee benefits in accordance
with the accounting standard (AS) -15 issued by ICAI.
The same is calculated by actuarial valuation. The bank
has during the year as a matter of prudence, decided to
change one of the assumptions for actuarial calculation
by shifting mortality rate table from LICI 1994-96 to IALM
2006-08. Due to this change, an additional provision of
¥ 1563.70 crore is provided during the quarter ended
March 2016.

B-2 AS-15 Employee Benefits

B-2.1 The Bank has adopted the Accounting Standard (AS-
15) issued by ICAI, effective from 07.12.2006. The
standard has been revised and notified on 17.12.2007.

B-2.2 Gratuity

The Bank pays gratuity to employees who retire or
resign from Bank’s service, after initial service period of
five years. Accordingly, the Bank makes contributions to
an in-house trust, towards funding this gratuity, payable
every year. In accordance with the rule of Gratuity Fund,
actuarial valuation of gratuity liability is calculated based
on certain assumptions regarding rate of interest, salary
growth, mortality and staff attrition as per the Projected
Unit credit actuarial method. The investment of the funds
is made according to investment pattern prescribed by
the Government of India.

The gratuity payable is worked out by way of three
different schemes and the entitlement is based on what
is most beneficial to employees.

B-2.3 Pension

B-2.3.1Bank pays pension, a defined benefit plan covering
the employees who have opted for pension and also
to the employees joining the bank’s service on or after
29.9.1995 but before 01.04.2010. The plan provides
for a pension on a monthly basis to these employees
on their cessation from service of the Bank in terms of
Bank of Baroda (Employees’) Pension Regulations,
1995. Employees covered under Bank of Baroda
(Employees’) Pension Regulations, 1995 are not
eligible for Bank’s contribution to Provident fund.

B-2.3.2 New Pension Scheme

In terms of Bipartite Settlement and Joint Note dated
27.04.2010 between IBA and Employees Organizations’
on extending another option for pension, employees
joining the services ofthe Bank on or after01.04.2010are
eligible for the Defined Contributory Pension Scheme,
which was introduced by the Bank in terms of the Joint
Note / Settlement dated 27.04.2010, similar to the one
governed by the provisions of New Pension Scheme
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f&ie 27.04.2010 & IFAR Y& DI 2. I8 Aol faid
01.01.2004 1 H1I TRBR & HHATRAT & Q7 FwHa! TS
TAT IHI-FAT TR JATAINRIG T Y IIST1 6 IIaem= 3
B PRI 8 2. o/ 9 9 o wiarsy ey Ao qen e
AT BT AG 9 &6 forq o 781 2. f&mi 01.04.2010
BT AT IHD M 96 HARl H I B Tl §b B
FHHARAT & AT # Pt TRARAN | HoT I T 7SS
M DY 10% B &R A 718 Y A1 & foly FHENd IR 396
A B P §IRT AT foha i @1 2.

§1-2.3.3 fyaaryet faframe ggfr (Yem &1 71: fawe)

a¥ 2010-11 & SR I 7 3 VW & FHARAT & forg
WM &1 faen ga: foan o, RS @@ # W A1 &
ey 7 foran 21, IR 59 gfshan & #1ead 4 18,989
FHHAIRA 7 I fadmes g, foaa 9& & fog 2 1,829.90
TUA-15 HHAR! o FEEl AFS D UeTsl & TR,
1829.90 TS o ol IR F-BIfT @I @ g @
ST oY, qenft, g R §e & 9 BRav), 2011 @
AIGSID &7 & 91 & HHATRAT B U2 fJhed I=: IqM
TR FAT ISGST ARl # gfg fawyet frames Tefa &
ddg # gRua A SR dERITL80/21.04.018/2010-11
31ferep 1 37afer 2010-11 34 2014-15 T AR fapam S
ST 3. 9% 7 YT e & IS et M X 1829.90 TS
B YR AT BT AM-BI W H JHING D1 ST ol 2. 39
11 # et / et foneh ey @t R enfire e .

q1-2.4 wfesy ey

& 3% qSIaT & oIy 9 FHHanial, S 31.03.2010 &
a1 IFH 4 a1 ¥ MY &, F |a1 Fafa aml & gd
YR & w9 H 9farsy Y &) <eng Aifafdres sravada 8.
39 T 1 gde <iaRe =Rl gR1 foran S 2. I)®
PHHAR GRT ITB ol a1 Td IT5 4l BT 10% AT o
ST 8 3R S 3N SSTal S NI & a_TER 13T 397 iy
TS BT 7. 9 Y BT 1997 R TR gRT FHeiRa
[RENRCARERCSGINERIAS IR RS

q1-2.5 el ThaIdpRol

FHHAR! el e Jafghige & Amd 4 396
TT H ST AT STahrer B, e 240 &A1 & 3riA
THEIIR] & T B.

AT, T & Al § HHARY SHG @I § T 31ford
gl & 50% TP P, ferepad 120 f&T & SRl Tahard=or
% I B

1-2.6 srfaRad darfgi om
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SRt AaTIgRy o A1 H I8 ITaeT @ fob Ueb S1fererl
JaigRiwfRes datEigeyg & amd H sfaRed
REIREINASIERIS IR e RSE ACNARCIECINICICRSIEEaN

introduced for the employees of Central Government
w.e.f. 01.01.2004 and as modified from time to time.
Hence they are not eligible for becoming members of
Bank’s Provident Fund Scheme and Pension Scheme.
In respect of the employees of the Bank, who have
joined the services of the Bank on or after 01.04.2010,
deduction towards New Pension Scheme at the rate
of 10% of the basic pay and dearness allowance from
the salary with a matching contribution by the Bank is
being made.

B-2.3.3 Prudential Regulatory treatment (reopening of

Pension)

During the financial year 2010-11, the Bank had
reopened the Pension Option for such of its employees
who had not opted for the Pension Scheme earlier. As
a result of exercise of such option by 18989 numbers of
employee, the Bank had incurred a liability of ¥ 1829.90
Crores.

In terms of the requirements of AS 15 - Employee
Benefits, the entire amount of ¥ 1829.90 Crores
was required to be charged to the Profit and Loss
Account. However, the RBI had issued a circular no.
DBOD.BP.BC.80/21.04.018/2010-11 on Re-opening of
Pension Option to Employees of Public Sector Banks
and Enhancement in Gratuity Limits — Prudential
Regulatory Treatment, dated February 9, 2011, by
which such pension amount can be amortized over
a period of five year from FY 2010-11 to FY 2014-15.
Bank has already charged the full liability of ¥ 1829.90
crores on account of Pension option to profit and loss
account. This amount does not include any employee
relating to separated/ retired employees.

B-2.4 Provident Fund

The Bank is statutorily required to maintain a provident
fund as a part of its retirement benefits to its employees
who joined Bank’s service on or before 31.03.2010. This
fund is administered by a trust managed by the Bank.
Each employee contributes 10% of their basic salary
and eligible allowances and the Bank contributes an
equal amount to the fund. The investment of the fund
is made according to investment pattern prescribed by
the Government of India.

B-2.5 Leave Encashment

An employee is entitled to encash privilege leave
standing to his/her credit subject to a maximum of
240 days on the date of superannuation/Voluntary
Retirement/death.

However, on resignation, an employee is entitled to get
encashment to the tune of 50% of the privilege leave
standing to the credit subject to a maximum of 120
days.

B-2.6 Additional Retirement Benefit

The scheme for additional retirement benefit provides
that an officer on Retirement/ Voluntary retirement/
Death shall be eligible for additional retirement benefit,
provided the officers satisfy the conditions mentioned



a1 faferarei # <Ilg TS 2ral bl X1 Bl 8l

I THR I7ATS W Faw  HaTtgii/wfss darfgfl
T P Al ¥ ARIRaT HaTTgia o T &1 = 8, 92
S I # 30 97 A WA & B L

ATy, IR, AT e, HaT-<Hd, Sifrars Sarfraf vd
INTYH & Al H, ARIREd Aaraid o < 21 811, 18
a1 & fore & ad R fopy 2.
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in BOB officer’s service regulations.

In the same manner, award staff member on
Retirement/ Voluntary Retirement/ Death shall be
eligible for additional retirement benefit, provided the
staff member had completed thirty-years of service in
Bank.

However, in case of dismissal, discharge, termination,
compulsory retirement and resignation, additional
retirement benefit shall not be payable irrespective of
any number of years of service.

-2.7 gHIR0 B-2.7 Disclosures
el §Hifeheh AT (VIR 3T & wY T ) Principal Actuarial Assumptions [Expressed as
Weighted Average]
AT &1 W99 /TYPE OF PLAN
Y3 3[dHTY PG ARG
Pension  Tdhalhol Gratuity ARB
Leave
encashment

fewprae % Discount rate 8.00% 8.00% 8.00% 8.00%
JaT qﬁé’ ™ Salary Escalation Rate 6.00% 6.00% 6.00% 6.00%
BRI N Attrition Rate 2.00% 2.00% 2.00% 2.00%
roAETg RG] IR dHifed gfer  Expected Rate of Returnonplan  8.00% N.A. 8.00% N.A.
P Assets

TG 3MSUTTTH (2006-2008) Mortality Rate : IALM (2006-2008)

e YRS o §5 % 13 & 24 919 2014 % TR ¥ 3 Note: The bank has provided for superannuation schemes
Ry a;ﬁ;r? S o as per the RBI letter dated March 24, 2014. The
s £ f‘”“"“‘)’“ %';u';_ P $' A9ET T .EE ) management is of the view that they have made

q—a i

adequate provision as per the RBI letter based on the

TR & MR TR I YT o 2. actuarial valuation.
TIATRT & MRS 3R 3iferT 2 &1 Rrem= Reconciliation of opening and closing balance of liability
R @IS %/ Z in Crores)
IS BT =9 /TYPE OF PLAN
ENE I Lo IS AT Har A
Pension  FHEIdHRUT Gratuity ARB
Leave
encashment
1/4/2015 1 N3N PVO as at 01.04.2015 8949.66 781.97 1491.36 369.87
TS TS Bl AR Add- Interest Cost 678.81 56.15 108.63 26.34
SilcH mqﬁm RILG] Add- Current Service Cost 1261.12 171.95 100.95 10.54
Ter: e oy Less- Benefits Paid 928.96 160.13 266.90 81.14
SIS gTfcal W Smwifepes 1f+/emy (-) Add- Actuarial loss/gain(-) on 1986.54 31.29 -87.49 50.35
obligation
31.03.2016 1 U1l PVO as at 31.03.2016 1194717 881.23 1346.55 375.96
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FrafoTg IRl & quq;ﬁqa T P IRfYH Ud ifeH 99 b1 fifer - Reconciliation of opening & closing balance of fair value of

plan assets

R @IS /% in Crores)
TSI &1 3969 /TYPE OF PLAN

Kl Rl

Pension Gratuity

01.04.2015 I AT RIIT o1 I I Fair Value of plan assets as on 01-04-2015 8707.91 1450.60
SIS JISTHRTT MR R FqHifrd gfidot Add- Expected Return on Plan Assets 696.63 116.05
SISEENER] Add- Contributions 350.76 40.75
Herl: ged oIy Less- Benefits Paid 928.96 266.90
Sirs: Hifepes o/ (-) Bifs Add- Actuarial gain/(-)loss 204.76 -14.51
31.03.2016 Pl A5 MRIIT o1 g I Fair Value of Plan Assets as on 31.03.2016 9031.10 1325.99

SEEAERREICR IR ENIN

Amount recognized in the Balance Sheet

® @%I€ #/ % in Crores)

AT BT ¥%Y /TYPE OF PLAN

ENE I CEaN| IS AT Har A
Pension  SahcINol Gratuity ARB
Leave
encashment
31.03.2016 ] 1R &1 N PV of obligation as on 11947.17 881.23 1346.55 375.96
31.03.2016
AT IRTAt &1 S I Fair value of plan assets 9031.10 -- 1325.99 -
IR Difference -2916.07 881.23 -20.56 375.96
3rfraiRa ariRer Sran Unrecognised transitional 0.00 - 0.00 -
liability
SELE Y g7 I Liability Recognised in the BS -2916.07 881.23* -20.56 375.96*
(*qof =1f¥1 = 921 4 graem) (* Provision made in books for full amount)
oI-gIf Wi ¥ fearg # off 718 i Amount recognized in the P & L Account
R F7IE ¥/ in Crores)
TSI BT %9 /TYPE OF PLAN
LN CEaN| IS AT AT A
Pension  Sh<IdNol Gratuity ARB
Leave
encashment
a@qﬁ—cﬂ RING a)  Current Service Cost 1261.12 171.94 100.95 10.54
EISESILG b)  Interest Cost 678.81 56.15 108.63 26.34
IS SR IR GHTfId gfishet c) Expected Return on Plan 696.63 0.00 116.05 0.00
Assets
= q9ifere B/ d)  Net Actuarial Loss/gain(-) 1781.78 31.28 -72.98 50.35
¥ & SR YRR SId] e)  Transitional liability 0.00 0.00 0.00 0.00
recognized in the year
o gIf @ | feiia @d Expenses Recognized in P&L 3025.08 259.37 20.56 87.23
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3TNl 371 (2016-17) b foTu GuIfq aiere™ Expected contribution for next period (2016-17)
® %€ ¥/ % in Crores)
fRraRoT ENE] et
Pension Gratuity
GO 3™ Expected contribution 700 150
191 Yed Investment Pattern
(in %)
faa=or RN
Pension Gratuity
P ARPR DI gﬁpiﬁr{ﬂ Central Govt. Securities 16.28 22.00
I DR DI gﬁpﬂ%pﬂ State Government Securities 24.52 24.39
PFUANE (froerg) Corporate (PSU) 13.91 18.61
PraRe (fram) Corporate (Private) 1.91 0.81
3 Others 43.38 34.19
Pl Total 100.00 100.00
-3, (Ua-17) Awie Raféar B-3 AS-17 Segment Reporting
UM - & : FIIR] T Part A — Business Segments

R F7IE ¥/ in Crores)

FRIIR G Business segment oo FTANe/ BrerRtd afe Rea dfe 3 dfd aRare EX
Treasury Corporate/ Wholesale Retail Banking Other Banking Total
Banking Operations
forazor Particulars A fo@ma A feaadd Fqa foawad Agad fieaad Agad freoad
Current  Previous Current  Previous Current  Previous Current  Previous Current  Previous
Year Year Year Year Year Year Year Year Year Year
ST Revenue 15534.36  13905.38  21867.42 2146560 10918.08 11932.16 740.26 62.41  49060.13  47365.55
R Result 2553.75 333269  -5943.86 936.42  -1479.54  3005.45 569.38 4954  -4300.28  7324.10
IEfed @ Unallocated 2397.78 1903.49
Expense
IRETT o Operating -6698.07 5420.61
Profit
IpETY Income taxes -1302.53 2022.18
fafdre ey Extra-Ordinary  Profit/ - -
Loss
Tg o™ Net Profit -5395.53  3398.44
I A Other Information = -
ITie et Segment Assets 264123.07 271523.93 293537.37 336363.41 100901.13  99581.41 0.00 0.00 658561.57 707468.75
SMEfed snRaar Unallocated Assets 12814.90 7519.80
g aRaai Total Assets 671376.47 714988.55
RUECAEKI Segment Liabilities 248308.57 256396.06 275961.67 317623.03 94859.63 94033.27 0.00 0.00 619129.88 668052.37
Jefed S Unallocated Liabilities 12047.60  7100.84
Pl w Total Liabilities 631177.49 675153.20
i q\sfﬁ Capital employed 15814.49 15127.87 17575.69 18740.38  6041.50  5548.15 0.00 0.00 39431.68 39416.39
R CICITG Unallocated 767.30 418.96
T ﬁ Total Capital 40198.99  39835.35
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Part B — Geographic Segments

R F7IE T/ in Crores)

e Segments RS
Domestic International Total
feraeoy Particulars EIEL ICERIGL] CISEL oo a9 EISEL fyoer a9
Current Year Previous Year Current Year Previous Year Current Year Previous Year
BISES] Revenue 43974.54 41854.04 5085.60 5511.51 49060.14 47365.55
3niRa Assets 443881.12 464871.39 227495.36 250117.16 671376.48 714988.55
-4, FIRIT IIST YhIhRoT (TTH-18) B-4 Related Party Disclosures (AS-18)
Gefera aiféat & M Ud I b A1 ITeh e tl\;]aerrézsniwz‘ the Related Parties and their relationship with
j\as) W (@) Subsidiaries
I) E‘I—G[ plieet e fifics (i) BOB Capital Markets Limited
") e Eb‘l?ﬂfl feics (i)  BOB Cards Limited
i) W o frfics (i) The Nainital Bank Limited
V) P i TN (drewar) fofes (iv) Bank of Baroda (Botswana) Limited
v 3 offtp e () forfires (v) Bank of Baroda (Kenya) Limited
Vi) 3 off FiE (Tﬂ@) fefircs (viy Bank of Baroda (Uganda) Limited
vil) 3 offt TSI (TAT) ST, (viij Bank of Baroda (Guyana) Inc.
viil) e Sif KT (%) fefics (viii) Bank of Baroda (UK) Limited
x) 3 3ife Fera (ot fefics (i) Bank of Baroda (Tanzania) Limited
X) 39 Bfred Adbew (el fAfes (@6 6 8T () aroda Capital Markets (Uganda) Limited. (Subsidiary
et fafiics @ srge) of Bank of Baroda Uganda Ltd.)
xi) s fafrere @ e fa. (i) BOB Trinidad & Tobago Ltd.
xii) 9 3 Frar (=) fo. (xii) Bank of Baroda (Ghana) Ltd.
i) 9 31ty ISraT (=eiers) fa. (xiii) Bank of Baroda (New Zealand) Ltd.
(@) |EIRN sHISAl (b)  Associates
i) TSIET ITR YW IHIT 5 (i) Baroda Uttar Pradesh Gramin Bank
i) ISIGT TR &E U 96 (i)  Baroda Rajasthan Kshetriya Gramin Bank
i) 9SraT TSI TroT 9% (i)  Baroda Gujarat Gramin Bank
iv) STl YRIFRR THE Aot &. fo. (iv) Baroda Pioneer Asset Management Company Limited
v) gl e 9o fafies (v)  Indo Zambia Bank Limited
vi)  SSIET URIFRR oE &, 11 fo (vi) Baroda Pioneer Trustee Company Private Limited
(M g e (c)  Joint Ventures
i) e B IIgP $TARY . for. ()  India First Life Insurance Company Limited
i) &A1 SexIeFd & (Feif¥rn) g, ()  India International Bank (Malaysia) Bhd.
i) sfear gwee for. (i) India Infradebt Limited
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(d) Key Management Personnel

%, M &H R
¥, NAME DESIGNATION REMUNERATION
ffo EIEL freen a¥
Current Previous
Year Year
T S o SRR Wy freee v e eRuee el 11,11.975)- i
Shri P S Jayakumar (13-10-2015 9)
MD & CEO (w.e.f 13-10-2015)
LA ESEAER BRI 12 (30-09-2015 Th) 17,41,686/- 25,51,719/-
Shri Ranjan Dhawan Executive Director (up to 30-09-2015)
A K CRECE RSN RIS 2D 20,70,397/-  22,62,427/-
Shri Bhuwanchandra B. Joshi Executive Director
4. 3% de W PRIV e (28-08-2015 ) 7,68,620/- 95,487/-
Shri K Venkata Rama Moorthy Executive Director (up to 28-08-2015)
5. & i & Hedl BT Tz (22-01-2016 4 g1 3,35,420/- -
Shri Mayank K Mehta Executive Director (w.e.f 22-01-2016)
6 sfoa va. e 37ezet Ud g Fiea (30-07-2014 T) - 19,08,979/-
Shri S.S. Mundra Chairman & Managing Director
(up to 30-07-2014)
7 S sitE BRI Feeih - 19,61,198/-

Shri P Srinivas

Executive Director

SMERANTSATE FRT ST AT aret geheienvo 18 & U1 9 b HEToR
3ol Td HErd (QUe) St & e ofF-Hl BT JhcanRon
W IR gHEIpRYl A BE Y Bl T 2. 3 S g, A9
TEdER I e ST, SHUR <751 1S AT ATHR & SR
Y T B, 31 gehEIpRoT el fopar T .

-5, TUF-20 YfT IRR S

Keeping in line with para 9 of the (AS) -18 Related Party
Disclosures issued by ICAl of The transactions with the
Subsidiaries and Associate Banks have not been disclosed in
view of para 9 of the (AS) -18 Related Party Disclosures issued
by ICAI, which exempts state controlled enterprises from
making any disclosure pertaining to transactions with other
related state controlled enterprises. For other enterprises, no
disclosure has been made as all the transactions are done
in the ordinary course of business such as Fixed Deposits,
interest thereon etc.

B-5 AS-20 Earning per Share

fqeor Particulars ma‘q‘ I
Current Year Previous

Year

NP S g M RIS H) Net profit after tax (% in Crores) -5395.55 3398.43
IR P G (ATS) Number of Shares (weighted) 2258462435 2147251929
9] IR I d @Tqalég 3o Basic & diluted earnings per share -23.89 15.83
i IR Siferd Prd Nominal value per share Rs 2.00 Rs 2.00

9,26,63,692 3faRed 2RRY @1 frfaa femie 29 Rader, 2015 @1
YR WRPR bl fhar 7.

-6, (YU-22) 3 R R &1 e

b 7 SMEATRATS ERT ST 3T W BRI b R eh TR TUH 22 P
JAMARHATS DT IRT 6T 2 AT TEFAR ARTAT T 1A Bl
Tt @ 34.608% 31erid fad faet 2015 # fopg Q0 graumi &

39 fopaT . 31 #2016 BT RN PR I 3,248.71 IRTS
g ot FrrfoReaa o e 2

Additional 9,26,63,692 shares have been issued to
Government of India on 29" September, 2015

B-6 AS-22 Accounting for Taxes on Income

The Bank has complied with the requirements of AS 22 on
Accounting for Taxes on Income issued by ICAI and has
accordingly revalued assets and liabilities @ 34.608% i.e.
the rate as per enacted Finance Bill 2015. The net balance
of deferred tax Asset as on 31t March 2016 amounting to
¥ 3248.71 Crores consists of the following:
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€ BRIS /T in Crores)
feRor Particulars 31.03.2016 31.03.2015
F. U A. DOMESTIC i UG i UG
Asset Liability Asset Liability
3 JMRTAl W amgaN aftfg o Difference between book - 75.90 - 74.52
qEd 981 ToUg 92 HoIerd ¥ 3R depreciation and Depreciation under
dete dete Income Tax Act on fixed assets
SRR IR, 1961 b1 eIRT 36(1)(viii) Deduction under section 36 (1) (viii) - 1528.01 - 1528.01*
¥ T H of the Income-Tax Act, 1961
IRyt & fog eiRd  (v=diuw) Depreciation on HTM Securities = 96.14 - 96.14
gfnfrl R eaE
SR ST @ &7 40 (V) (3mgy)  Amount disallowed U/S 40 (a) (ia) of 1.93 - 3.1 -
% ST IR SFH IR the IT Act
ITPTI ThaIhIT b foTT graer Provision for leave encashment 270.63 -- 254.61 --
fewer ko g2 1Rl & foTu graem Provision for doubtful debts and 3583.61 - 763.60 -
advances
a9 &1 @RI W gReNeE 921 Unamortized Discount on Purchase 39.49 - -- -
of Investment
faeoh a1 faferr uRfera Foreign Currency Translation Reserve 194.80 - - -
P Total: 4090.46 1700.05 1021.32 1698.67
NE] SRR B SR/ (SJTY) Net Deferred Tax Assets /(Liability) (A) 2390.41 (677.35)
9. I B. GLOBAL
WRT Raal W 98 I g9 U4 Difference between book depreciation - 75.90 3.80 74.52
STRIRR STRIFRI % agd T B ¥ 9 and Depreciation under Income Tax
. Act on fixed assets
‘Pl FcR.
IMRIHY STIFrIH 1961 b1 &rRT 36(1)(viii)  Deduction under section 36 (1) (viii) of - 1528.01 - 1528.01*
P Ted PN the Income-Tax Act, 1961
TIEIUY gﬁpim—q‘f R BN Depreciation on HTM Securities = 96.14 - 96.14
IR JTAFTIH 9 &RT 40 () (ih) &% Amount disallowed U/S 40 (a) (ia) of 1.93 - 3.11 -
qed aﬂ;ﬁw Ul the IT Act
%gqé‘l THS TP gg YTaef. Provision for leave encashment 270.63 - 254.61 -
Hfewer =on ud it & forg graem Provision for doubtful debts and 4477.91** - 764.73 -
advances
e & @i W gRenyE g7 Unamortized Discount on Purchase of 39.49 - -- -
Investment
fae=n BeEdl fferra afera Foreign Currency Translation Reserve 194.80 - - -
Pot: Total: 4948.76 1700.05 1026.25 1698.67
91§ IRARTT B MR <I4TY. Net Deferred Tax Assets /(Liability) (A) 3248.71 (672.42)
* qd grRfrd T 7 9 T 818.90 HxIe T A9 I o | . * % 818.90 crores out of past reserves and balance out of
" . ' _ profit.
Ti YR 540.73 ALALRAELER ** T 540.73 crores out of past reserves and balance out of
91-7. TTH-24 IRATH §€ HRA profit.

i 99 2015-16 & SR b 7 o= ey N 9 B-7 AS-24 Discontinuing operations
¥ R G BRIATE 87 @ 2, ORI 3 <gaeli w1 During the financial year 2015-16 the Bank has not
% R 5 ol 3 discontinued the operations of any of its branches, which
il 61 37 SR % TR ST resulted in shedding of liability and realization of the assets

qRTer # fepRil BrEaEl & Q: ERGESENESREIC and no decision has been finalized to discontinue an
vs, G ot =g foram R 2. operation in its entirety, which will have the above effect.

91-8. TUH-28 IMRET BT SSIDH T B-8 AS-28 Impairment of Assets

s e afarali o S 3 . In view of the absence of indication of material impairment
P-28 @l FEUSEATS 13- B within the meaning of clause 5 to clause 13 of AS 28
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Impairment of Assets, no impairment of fixed assets is
required in respect of current financial year.

B-9 AS-29 Provisions, Contingent Liabilities and Contingent

-9, TUH-29 G, AMHRHG AT T b RAD R esets
G-9.1 eﬂj E\B ?‘Q ST 1 et (o @ forg B-9.1 Movement of provisions for Liabilities (excluding
EIECINICIREI SR provisions for others)
R @IS ¥/ % in Crores)
TR Particulars iﬂ?iffé Rroen a9
e ARl MHRIBATS Legal Cases/Contingencies Current Year Previous Year
1 319 2015 BT T Balance as on 15 April 2015 30.41 47.82
99 & SR Yrae= Provided during the year 3.24 -17.41
31 |14 2016 DI 99 Balance as on 31 March 2016 33.65 30.41
STyl Affdaet &1 a9y Timing of outflow/ uncertainties e/ fereaTsse &1 TSl

Outflow on settlement crystallization

T @1 Il & STTAR U F 011 o T aTal % $9 # WieR 18l As per the policy of the Bank, provision for the claims not

been acknowledged as debt, has been provided for.

fopan 2, S foru graem fepan T 2.
q1-9.2 MHRTP I

T1-3.

T & gl 12 D1 H.4.(1) A (VI) H Igad VAl <@g
P AR TS 0, AfIST I I A qifeat B wi
JreTerd & fol, d Het, ereTerd & 91el fReTRor, ardiat
1 FTIERT TR FRR &=l 2. U9 AWl § o1g gfogfd smfia
TE =

ol W 3= fewfori

. Sfeat &1 e vd qHmE

IR BT TS & 3R d ol & fafe=T It & =
T ST 9 g gfaftell & IRfS e o1 w1 awmem
% JAIS =g 31.03.2016 T R forar T 2. s 3Sfud
HIEIT BT BT IR R 2.

Y & SR b 7 9,26,63,692 3T TRR 3ifehd Hed T 2/-
TG B T 190.74/- IR R F21 NftRE R 9RT TR
DI (el 71T o & 192.74/- IRILRR) A ff+rm 76(1) &
ST TR TR il {177 TR ST 3aedehdiali & g%
SR fépY 710, 39 W1l H 4 RT Pl /MR 1,786.00/- HRIS
YT BT TS, 39 3T BT Ixarq faid 28 fader, 2015 61
SATEIRYT A 96 H faftrad aiRka femam .

ERINCRINERARIES

ol IR i # sree SuRell & g &
HeRawd B dlell {edgls a1 oY / A el & g
Frafa Ry afvarsTrel &g fau 5 &1 Aomiell & i
IRA VDR B LM A M .

B-9.2 Contingent Liabilities

C-2

C-3

Such liabilities as mentioned at Serial No (I) to (VI) of
Schedule 12 of Balance Sheet are dependent upon the
outcome of court judgement / arbitration awards / out
of court settlement/disposal of appeals, the amount
being called up, terms of contractual obligations,
development and raising of demand by concerned
parties respectively. No reimbursement is expected in
such cases.

Other Notes to Accounts
Balancing of Books and Reconciliation

Initial matching of debit and credit outstanding entries
in various heads of accounts included in Inter office
Adjustments has been completed up to 31.03.2016, the
reconciliation of which is in progress.

Capital

During the year, the Bank has allotted 9,26,63,692
equity shares of ¥ 2/- each at a cash premium of
190.74 per share (total issue price of ¥ 192.74 per
share) to Government of India as determined by
the Board in accordance with regulation 76 (1) of
SEBI Issue of Capital and Disclosures Requirements
Regulation on preferential basis. The total amount
of capital received by the Bank on this account is Rs
1786.00 Crores. The resolution in this regard was duly
passed in Extra Ordinary General Meeting held on 28"
September 2015.

Capital Reserves

Capital Reserve includes appreciation arising on
revaluation of immovable properties and amount
subscribed by Government of India under the World
Bank’s Scheme for Export Development Projects for
small / medium scale industries.
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H1-4.1 R R e b feam-Fieell & SR v & SR

9% 9 “fyshl & fou Sucrer” ol § foeme Wy
IRARIAT (TAUAAR) &b Ueb | Pl *"gRIe qb
aIRa’” ol | SfalRd o= fear 8. T 11.05 RIS (71
qg £ 10.79 FRIS) & IRV [IBRI Bl o T 81
oRg § yTRa o e T 8.

J-4.2 IRTRIdT G R AN & ded WY T e

oo 1 g Ty ¥f3T T 296.25 PRIS BT JIRY § Y
g g W H ST fopar 7 3R SHP 91 BT IR
T Pl T 193.72 TRIS D Aifafrs IR iy #
3iafa fd ol oira IR i § et feman
T

1-4.3 THATTAINR () RIS &b A7 WY

IR Re1d 9 7 T TR (@) SRR S
fep 9 1w ot ¥ |UfEd 1 T 81 S < aut
I 3ferep 37afy & Ty Jud Sier-vay § R
ERANCERRECIRIGSIR IS

b 7 TIE Jud STerk 1710 fifer wRd fved 96
& 1 Y AT 3.5% YT T JeiHTH &% 8%
& A Topa1 1, 59 9RO @Y 9H ay &R
IRYeRT TRIE TR o4 IRidel 81 Febdl 2. 397 ffsd
gfiged W F27d U4 AR o 9% & freaiRel &
3THR BA ¥ WIECH & SHIRCTZOIR dl TgRT ol
W9 B R AT B SR B B 7073 fora 2.

C-4

Investments

C-411In terms of RBI Guidelines, the bank has

transferred a portion of Government Securities
(SLR) kept in “Available for Sale” category to
“Held to Maturity” category during the year.
The resultant depreciation of Rs 11.05 Crores
(previous year % 10.79 Crores) has been charged
to the Profit & Loss Account.

C-4.2 Profit on sale of investment held under “Held to

Maturity” category amounting to ¥ 296.25 Crores,
which has been transferred to Profit and Loss
account initially and thereafter an amount of Rs
193.72 Crores net of tax & transfer to statutory
reserve has been appropriated to the Capital
Reserve.

C-4.3 FCNR (B) Swap with RBI

RBI introduced a US Dollar-Rupee concessional
swap window for fresh FCNR(B) funds mobilized
in any permitted currency for a minimum tenor of
three years and above.

Bank has swapped USD 1710 Million mobilized
with RBI for the corresponding tenor. As the
Swaps done with RBI were at 3.5 % against the
then prevailing interest rate of 8 %, there would
have been a distortion in profits on the first year
as well as on maturity date. To avoid this inherent
distortion, and as prescribed by RBI, we have
adopted the method of amortization of swap
points to even out expenses throughout the tenor
of swaps

® @%IS 4/ % in Crores)

fawor 31.03.2016 31.03.2015
IRAE 9y Opening Balance 538.11 148.35
SiS- 3l & SR FHRCZoS Add: Amortized during the period 390.82 389.76

Total 928.93 538.11

P

{q-5. BRI P foIQ graem=
A-5.1R1 B e, AdTeiry UrierepTal & ol ol e

# T g 9 Sy & Rt 9§ fonan T 2.

W-5.2.37 nRaa” e & 3idta o M &x
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JErrN | | IR BR B BN T 2 5,360.77 BRIS
(frsel 99 % 5,555.52 d_rs) B, forad faarerag ax
ARl & e H §b gRT YA Bl TS/ U gry
TS T 2 3,616.78 RIS (fUsel @y 2 4,687.25
PRIS) I 2. AP P faararae ai i & forw
=1fres FoTl STR 1 A1 S IR SRR &1 ™
BT M H I §U 9 AS & U BIE grae T
fepam T 8. o FHeriRor St gIRT fopd T aRacd=
| FTE) R I D el 2.

C-5 Provision for Taxes

C-5.1 Provision for Taxes has been arrived at after

due consideration of decisions of the appellate
authorities and advice of counsels.

C-5.2 Tax paid in advance /tax deducted at source

appearing under “Other Assets” amounting to
% 5360.77 Crores (previous year ¥ 5555.52 Crores)
is inclusive of ¥ 3616.78 (previous year ¥4687.25
Crores) crores which represents amount adjusted
by the Department / paid by the Bank in respect
of disputed tax demands for various assessment
years. No provision is considered necessary in
respect of the said demands, as in the bank’s
view, duly supported by counsels opinion
and / or judicial pronouncements, additions /
disallowances made by the Assessing Officer are
not sustainable.



5399 & IRM AASITE & JeT H, §b H
R v 31fi= #al & w9 39 94 =g faash
o Ty < 3197 o 1 17T % 562.89 RIS, oy
THAICIAR Wl H hSe fohar 1, R & oy geqa
BT ST B I AR & w9 ¥ FRE w0 |
e a1 s @1 Tgew arRy /el a1 e
T Wfysy # QU w9 | aTRA G9a g, 96 7 39 R
% 194.80 RIS &1 RN = MRTAT BT For feman
TJAT S I HIFb-22 b IFIHY o™ g B Wl H
ST fopa .

A1.5.4 99 & SRM 9P 1 JUS H el DI aeID H
IR & BRUTZ 848 HRIS & SICIY Bl Foi fhal,
S fop S o v A Ol B | TR A R g
% 540.73 Brs foora a¥ & |efd g, foRT 7d gRférat
EASCIRCRIEEID)S
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A-6.19F @1 Pt % 64.97 Brs (frsel av T 43.54 FRIsS)
B PO FURT P Hae ¥ SRITRYT feig Bl e
B 1T 2.

WA-6.29NTR & 3fa Fmiomd= / st # < STHarel
% 336.09 BT (frwel 99 < 98.73 BRIS) B AU
onfre 2.

A-6.39% & $o FURHE B TR IR F Ieerd
fopar 1 2. 99 & 3fd H uRER MY & oidid Pl
% 5,015.08 RIS (froel 99 7 1,773.77 Ax19), e
PRI Bl T 27.34 BIS (fUsel a¥ T 32.85 BRI
o R Afed geifera i a1 enfiret fomam T 2.
Y€ YIBT & Ady H T 11 &l  4,098.87
RIS (fUeel au % 987.30 A1) &.

I AT YA =RS] BT RUIEl & SMER R 37 IRIRI

BT JTHAID HAT T1 B TN Y | 9raf Sifivad

R 2 3,241.31 FRIS BT WA TY & SR & TTHAIDB

T I T 3 M b w9 ¥ T 302.97 FRIS el
PRIl 9 a1 [ a oM & HRUT %S B aodl & w9 |
M .

fega faaRoT Ul (Slesuawdiasyad) & gReare
Tq e W R <3 3 fIega #3ed, 9Rd TR 3
Ao IS (JSIVAN) (Ioodel FSADH TR ATST1)
& 3FTRY focii a9 2015-16 & SR 9 =1 ISR TRBR
T4 SR Ja? WRBR b H: X 1,976.66 RIS Td X 297.16
RIS P IR TATINR 9108 WIS ©.

YRAT Rod 6 & T9 I SIEISTR.9141.11657/21.
04:132/2015-16 fics 17 A 2016 % ST b A

TR graerT fomd 2 -

i) T 810.86 PRIS W 15% &I a% I fori a¥ 2016-17
H e & e § T 121.63 RIS B TH.ILTa.
T gRafdd 8 &1 B T8l Bl TS IR T8 AND
et # afiepa foma T,

ferI feramor
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C-5.3 During the year in compliance of ICDS, the
unrealized gain for the year on translation of
foreign currency items of non integral operations
of bank amounting to ¥ 562.89 Crores, credited
to FCTR account, has been offered for tax. As
this being a timing difference with reasonable
certainty being repatriation of foreign currency
funds / foreign currency movement and is
capable of full reversal in future, the bank has
created the Deferred tax Assets amounting to
%194.80 Crores on the same and the same has
been credited to profit and loss account as per
Accounting Standard-22.

C-5.4 During the year the Bank has created DTA of Rs
848 crores on account of difference in provision
requirement at UAE which in the opinion of the
Bank is fully reversible. Out of this % 540.73 crores
pertains to earlier years, which was credited to
past reserves.

C-6 Premises

C-7

C-8

C-6.1 Execution of conveyance deeds is pending
in respect of certain properties amounting to
% 64.97 Crores (Previous Year % 43.54 Crores).

C-6.2 Premises include assets under construction/
acquisition amounting to ¥ 336.09 Crores
(Previous Year % 98.73 Crores).

C-6.3 Certain properties of the Bank are stated
at revalued amounts. The gross amount of
revaluation included in cost of premises as at
end of the year is ¥ 5015.08 Crores (previous
year % 1773.77 crores) including ¥ 27.34 Crores
at overseas offices (previous year Rs 32.85
crores). The revalued amount net of depreciation
is ¥4098.87 crores (Previous Year ¥ 987.30
Crores).

These premises are revalued based on the reports of
bank’s approved valuers and the surplus arising from
revaluation amount to ¥ 3241.31 crore has been added
to “Revaluation Reserve” during current year.

Other income for the current year includes ¥ 302.97
crores on account of exchange gain on repatriation of
funds from foreign offices.
In accordance with UDAY (Ujwal Discom Assurance
Yojna) Scheme of GOI, Ministry of Power for operational
and financial turnaround of Power Distribution
Companies (DISCOMs) during the FY 2015-16,
the bank has subscribed to Non SLR SDL Bond of
Government of Rajasthan (GoR) and Government of
UP (GoUP) amounting to ¥ 1976.66 crores & ¥ 297.16
crores respectively.
In compliance to the RBI Iletter No.
BPNO.11657/21.04:132/2015-16 dated 17"
2016 bank has made the provision as under:
i) ¥ 121.63 crores in respect of segment not
envisaged to be converted into SDL in FY 2016-
17 @15% on Rs 810.86 crores and classified as
standard assets.

DBR.
March

17



B

a1 i€ Annual Report
2015 - 2016

i) fewm dfs | O & aRAfad Iod § HH & fog
% 25.31 axrs f&u U,

LYRA Red §6 % U W SHRRA

.13018/21.04.048/2015-16 f&is 12 et 2016 &
T Y ARBR ERT WM Y Y s hise &
Ted f&ie 31.03.2016 IF FaHmaT 1,962.02 TS Bl 15%
<1131 289.45 RIS &1 VM ST PRIY. WK RSTd §b b
ISR, SRS JTaeT al Rl shHer: 7.5%HrE 2016
Tq 7.5 % ST 2016 ¥ ¥ for ST bl fraerand ofl. 9 IR,
§p 7 HrE 2016 18! H STaRID YIgeT Ueh 1 PR Bl
frota fera.

A1-10.979 fhareral afdwrst fafics (9fq gwoaye), 1@ gl w9

W e i1 TSN BN SN GRT 24.09.1990 BT YN B
Wfeod w9 I THIE B B[99 HAhed TR foram T
3R IS oy v aRaHATTS a1 Frgfad e & T

diq fhgeme afdeT fafics 3 9 3 I€ieT & 91 Th
T fopar R ded femie 28.02.1991 X 979 UHyava
& AYOT MRAAT T I Ik O Fad F FHOH B
Hela¥ed Uh Mg e/ & w9 § 9 A gSIaT B
RIF[ANG &R & 8. Gfh S FAaREE S A9 &
BRI YOI WY H IRGATE T DT o qepenl o, 37: f&siiep
30 ATE 2007 T §19 THUHYS & dIfies AT 936 § 919
UHUAUS Bl 9 AT go1a1 § M B Bl F+ora foram .

e Wed gRI1 4% 3i1h qSIa1 & A1l 1 919 fhgarat
AR . P FaMe Dl §b B f&iD 28.01.2009 Bl
RARTT do H SrgHIEd fham TR iR I AT
S RE d19 P A1 979 THUETA FHAMH B MaeaD
IIRADT ol DR o AT Yeer bl griergpe fepa.

A-11 99 & SR ARG GRT DI T MR JoTad FHIET &b Uh

T & w9 # S 1 I8 WIe fean T © o6 98 fadar 2015
Tq A1 2016 D FAIG B arell a1 foHfsal § oo afim
Gl B G- pd B | SRR Iraem . TaIIR, 9
7 JARANATS & feen-fFreel o1 er=a .

-12 99 7 S raEES ARMET F v 15% @ fafame

3TUETIaT BT Forol H @20% 1 &R A Irae fepar &, qenfy IR
ST STTATS (e Wess) ARM & forw 9o 1 fafmame
3TUETIRTT P 32U @25% DI <X A Tau fohT .

113 TFAH T B IR b T, ST8l el ATaeIDH T T3],
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fred av & sfids] B YA: TP JT-AaRed T T
8.

C-10

C-11

C-12

C-13

ii) % 25.31 crores for diminution in the fair value of
loan / DISCOM bonds.

In compliance to the RBI letter no. DBR.
NO.BP13018/21.04.048/2015-16 dated 12.04.2016,
Bank has provided a sum of Rs 289.45 crore being
15% of the existing outstanding of Rs 1962.02 Crore
as on 31.03.2016 under food credit availed by a State
Government. As per RBI's directives, said provision
was required to be made in two quarters i.e 7.5% in
March, 2016 and 7.5% in June, 2016. However bank
has decided to make the full required provision in
March 2016 quarter.

BOB Fiscal Services Limited (BOBFSL), erstwhile
wholly owned subsidiary of Bank of Baroda (BOB), had
passed a special resolution for voluntary winding up
of the Company on 24.09.1990 and the Liquidator was
appointed for the same.

BOBFSL had entered into an agreement with BOB
pursuant to which entire assets and liabilities of BOBFSL
were transferred to BOB as a going concern / as sale
in liquidation of the entire business w.e.f. 28.2.1991. As
the Company could not be liquidated due to pending
legal cases, a decision to merge BOBFSL with BOB
was taken in the Annual General Meeting of BOBFSL
held on 30" March 2007.

The Board of Directors of BOB has approved the
merger of BOBFSL with BOB in its Board meeting on
28.01.2009 and authorized the Management to file
necessary petition for merger of BOBFSL with BOB
before the Bombay High Court.

During the year, as a part of Asset Quality Review
(AQR) conducted by RBI, the bank has been advised
to reclassify / make additional provisions in respect of
certain advance accounts over two quarters ending
December 2015 and March 2016. The Bank has
accordingly implemented the RBI direction.

The Bank has made provision @ 20% on the Secured
Sub-standard Advance as against the Regulatory
requirement of 15%. However on unsecured sub
standard advances, the bank has made provision
@25% as per regulatory requirement.

Figures of previous year have been regrouped/
rearranged wherever considered necessary to conform
to current year’s presentation.
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31 AT 2016 Bl 9 IATH FSIGT Bl Ah<] JaTe favor o=
Statement of Cash Flow for the year ended 31 March 2016

(z in 000’s 3rifera omitted)

31 9T 2016 31 979 2015
P T q9 P I q9
Year ended Year ended

31t March 2016

31 March 2015

A. Cash flow from operating activities:

A 1—{; NERIR Net Profit before taxes (6698,07,10) 5420,61,02

frrefeaa & fore wamTST Adjustments for:

3rrel RG] R B Depreciation on fixed assets 501,32,72 340,39,49

fraen w TIBT Depreciation on investments 341,46,54 (149,35,85)

(aRugd o] dia) (including on Matured debentures)

ae\é‘ W1t STl T 3N 0T / Bad debts written-off/Provision in 13765,89,25 3997,08,22

IR frsarees kel & forg graen respect of non-performing assets

e 3R & T graem= Provision for Standard Assets (258,10,53) 548,12,48

31 A7Sl & foru yraem (fraer) Provision for Other items (Net) 1664,39,46 98,64,19

el MR 1 T o o/ (=) Profit/(loss) on sale of fixed assets (215,91) 4,06

(frraan) (Net)

9T 0T W ol gg T/ 91T, Payment/provision for interest on 1174,31,77 1154,16,91

(37T 3 T ) subordinated debt (treated separately)

a—j’ﬁi'lﬂ SRS 3T I U AT Dividend received from subsidiaries/ (45,46,38) (36,97,70)

(31T ¥ o ) others (treated separately)

gq_\—,ﬁg Sub total 10443,59,82 11372,72,82

frrferRaa & forw qamrS Adjustments for:

fraen o (gﬁg) G2 (Increase)/Decrease in investments (3918,40,48) (6021,45,70)

Ml # (3fg) /i (Increase)/Decrease in advances 30529,06,61 (35056,41,03)

3 IRl | (q@) Gl (increase)/Decrease in other assets (8313,23,36) 127,76,80

IYR IR o qﬁg | (BH) Increase/(Decrease)in borrowings (1416,85,52) (2520,08,94)

ST R o qﬁg/ (pHY Increase/(Decrease) in deposits (43521,65,11) 48665,13,48

3 SI13T dAT Uraer=i | qﬁg | (BH) Increase/(Decrease) in other liabilities 4858,53,20 4204,98,31
and provisions

e ggel o (Ribs &1 f+aer wifdn) Direct taxes paid (Net of Refund) 1497,29,22 (2751,60,74)

IRare SRidGa 3 g Th (F

Net cash from operating activities

(A)

(9841,65,62)

18021,05,00
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(% in 000’s 3fere omitted)

31 9T 2016
T AT Y
Year ended
31t March 2016

31 A9 2015
P AT qY
Year ended
31t March 2015

@, 9 A6 pRieam A THa) garE
3T MR DI WRIS / JfeRoT
3 MR DI fyshl / sfaRor
MR e Fraen § gRads
(3T U 31)
TN SHTEAN AT I ATHIE
e widel prRiwel § g Tl (@)

7. oo e afafafr @ q6c) yare
KRAVC
R NIt
IR S A7 91
ST R AfEd e oiel

IR ST 97 e
TR e/ <F =T

ferrdryor wffaftrl & g < ()

Feh<! T4 Thal T
A g IhE ()+(T@)+(7)
Y P JRA W e G Thal T

Y &P 3T H THal g Thal A

feoqu:

1. TPa] T Thal GHS W 81 H T4,
AR RFd §e Gd 37 4 b U1 dei=q
IR AT U4 379 Tl TR &7 IS 2.

2. PA qA THE! TAIA P TCD

Tl T AR RTd § & I/ ol
Sl & 99 ol MR AT TG 37 I
W &

o<
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B. Cash flow from investing activities:
Purchase/ Transfer in of fixed assets
Sales/ Transfer out of fixed assets

Changes in Trade related investments
(Subsidiaries & others)

Dividend received from subsidiaries/
others

Net cash used in investing activities
(B)

C. Cash flow from financing activities:

Share Capital

Share premium

Unsecured Subordinated Bonds
Dividend paid including dividend tax

Interest paid / payable on unsecured
subordinated bonds

Net cash from financing activities
(©)

Net increase in cash & cash
equivalents (A)+(B)+(C)

Cash and cash equivalents as at the
beginning of the year

Cash and cash equivalents as at the
end of the year

Notes:

1. Cash & Cash equivalents includes
Cash on hand, Balance with RBI &
Other banks and Money at call and
Short Notice.

2. Components of Cash & Cash

Equivalents
Cash & Balance with RBI

Balances with Banks and Money at
Call and Short Notice

Total

(4016,86,81)
37,33,58
(61,34,62)

45,46,38

(3995,41,47)

18,53,27
1767,46,72
(375,72,50)
(851,68,71)

(1174,31,77)

(615,72,99)

(14452,80,08)

148353,15,07

133900,34,99

As on
31t March 2016

216724154
1122279345

1339003499

(607,75,71)
67,65,60
(36,24,27)

36,97,70

(539,36,68)

12,88,41
1247,11,59
971,40,10
(1083,67,67)
(1154,16,91)

(6,44,48)

17475,23,84

130877,91,23

148353,15,07

As on
31t March 2015

224885970
1258645537

1483531507
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1. B d i I9iaT o1 31 ATd 2016 & FRiR faaor-w=t
T 31 A1l 2016 T Jo-T3 AT SHD A el Iad i
DI TETE Y B A-BI A, The JdT8 fIavv1 3R Seekawg
AR A BT AR Y B, @ oRdl W B g o
AR §RT oE-wIfd 20 wRad, dom Ua falme valgd gor
AT, oIRET-TRIeT D! §RT oRA-TRIfTT 2566 IRATY IR QIR
AE-TRID GRT oEl- IR 49 fogeh emameti &1 fya=forr
IMfel 2. BAR NI 3R 31 oRT-TNIefdh] §IRT IEl-TRIeT & T8
RIS BT FAG 96 - AR Rord 6 g1 SR feem-fraeit &
IR a1 8. oI U= AT AM-BIN @I | 2743 Rl
fra=for f wnfirer 1 1S €, S oRa-wRien & orii el ot A
JI-CIETNIfET 2RaTg 4.63 gfcrerd SR, 11.82 gfierd SHRTRTA,
5.63 R aT1-3119 3R 10.58 TRrerd &a-o03 | Heferd 2.

forira fararor-u=it & forg geem o1 2l

2. S faferms st 1949, Wk Rad 9 g1 9™
[T W RN feem freen 9o MR § WE A ot wRie
HAFGUS] & Y g foreiid fIavvr-g3 ol TR - & oy gefer
TR ©. 399 ST #H focha faRor-u3 &1 TR &R =g ARG
FrRi=01, PRI Td RaR@Td Aftaferd ® 9fR 9, STerron a1
T BT IOT8 A DTS ScTEHI Terdl Tal 2.

*IRAT TRIETDI Pl IRA

3. AR RIS ol IRIe IR AT 7 faRia faavor-
TAT TR ST I G BRAT 8. BT TR ] PR AR
EIRT TR <IRgT IRIETT /eI b SR IRl WIeT 1 2. §7 HITD] bl
3TUet & o5 & AT &1 faTe _d g ol Wiel $rl o
Td AR W H 33 JHR A IR (e &1 I8 dMfched APHRIT
firet 6 3 R fqaRor-13 fomdl Al JR &1 Seera i | 99
AR F o 2.

4. oI WX ¥ AR P el Td gHADRYT DI Sid TG
forar fraRor-u=tt & < 18 freare gfthan & SrRey BHRIaTE) wnfiret
2. gafia gferar (fafdy) oren wierds & fags = FriR 2, 39 fria
fyaRvT- g3t § Seera g TRt & SiRaw Wet & a8 Srerdron a1
ol DI I9TE ¥ B, Bl AT | IMMer BT LMIA 2. S SiaHi
BT He-TH B T oIl WIS 37 foeiiy faaforl oo Sugad

To
The Shareholder of Bank of Baroda
Report on the Financial Statements

1. We have audited the accompanying financial
statements of Bank of Baroda as on 31 March, 2016, which
comprise the Balance Sheet as on 31stMarch, 2016, and
Profit and Loss Account and the Cash Flow Statement for
the year then ended,and a summary of significant accounting
policies and other explanatory information. Incorporated in
these financial statements are the returns of 20 branches and
one Specialized Integrated Treasury Branch audited by us,
2566 branches audited by Statutory Branch Auditors and
49 foreign branches audited by local auditors in respective
countries. The branches audited by us and those audited by
other auditors have been selected by the Bank in accordance
with the guidelines issued to the Bank by the Reserve Bank of
India. Also incorporated in the Balance Sheet and the Profit
and Loss Account are the returns from 2743 branches which
have not been subjected to audit. These unaudited branches
account for 4.63 per cent of advances,11.82 per cent of
deposits, 5.63 per cent of interest income and10.58 per cent
of interest expenses.

Management’s Responsibility for the Financial Statements

2. Management is responsible for the preparation of
these financial statements in accordance with the Banking
Regulation Act 1949, Reserve Bank of India guidelines from
time to time and accounting standards generally accepted in
India. This responsibility includes the design,implementation
and maintenance of internal control relevant to the
preparation of the financial statements that are free from
material misstatement, whether due to fraud or error.

Auditor’s Responsibility

3. Our responsibility is to express an opinion on these
financial statements based on our audit. We conducted our
audit in accordance with the Standards on Auditing issued
by the Institute of Chartered Accountants of India. Those
standards require that we comply with ethical requirements
and plan and perform the audit to obtain reasonable
assurance about whether the financial statements are free
from material misstatements.

4, An audit involves performing procedures to obtain
audit evidence about the amounts and disclosures in the
financial statements. The procedures selected depend on
the auditor’s judgment, including the assessment of the risks
of material misstatement of the financial statements, whether
due to fraud or error. In making those risk assessments,
the auditor considers internal control relevant to the entity’s
preparation and fair presentation of the financial statements
in order to design audit procedures that are appropriate in
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the circumstances, but not for the purpose of expressing
an opinion on effectiveness of the entity’s internal control.
An audit also includes evaluating the appropriateness of
accounting policies used and the reasonableness of the
accounting estimates made by management, as well as
evaluating the overall presentation of the financial statements.

5. We believe that the audit evidence we have obtained
is sufficient and appropriate to provide a basis for our audit
opinion.

6. Opinion

In our opinion, as shown by books of bank and to the best
of our information and according to the explanations given
to us:-

i. The Balance sheet, read with the notes thereon is
a full and fair Balance Sheet containing all the necessary
particulars,is properly drawn up so as to exhibit a true and
fair view of state of affairs of the Bank as on 31stMarch, 2016
in conformity with accounting principles generally accepted
in India;

ii. The Profit and Loss Account, read with the notes
thereon shows a true balance of loss, in conformity with
accounting principles generally accepted in India, for the
year covered by the account; and

iii.  The Cash Flow Statement gives a true and fair view of
the cash flows for the year ended on that date.

Report on Other Legal and Regulatory Requirements

7. The Balance Sheet and the Statement of Profit and
Loss Account have been drawn up in Forms “A” and “B”
respectively of the Third Schedule to the Banking Regulation
Act, 1949.

8. Subject to the limitations of the audit indicated in
paragraph1 to 5 above and as required by the Banking
Companies(Acquisition and Transfer of Undertakings) Act,
1970/ 1980 and subject also to the limitations of disclosure
required therein,we report that;

a. We have obtained all the information and explanations
which to the best of our knowledge and belief, were necessary
for the purposes of our audit and have found them to be
satisfactory;

b. The transactions of the Bank, which have come to our
notice have been within the powers of the Bank;

c. The returns received from the offices and branches of
the Bank have been found adequate for the purposes of our
audit;

9.  We further report that:

a. The Balance Sheet and Profit and Loss account dealt
with by this report are in agreement with the books of account
and returns;
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b. The reports on the accounts of the branch offices
audited by branch auditors of the Bank under section 29 of
the Banking Regulation Act, 1949 have been sent to us and
have been properly dealt with by us in preparing this report;

C. In our opinion, the Balance Sheet, Profit and Loss
Account and Cash Flow Statement comply with the applicable
accounting standards.

TS TRATBR

UH3TRTA: 105049 S

For Khandelwal Jain & Co
Chartered Accountants
FRN : 105049W

I1el9T TN IR Shailesh S Shah
Partner
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Wl TaRTdSl b AHE IR DI ST Tl dfiep ot wRien R &1 931 (s3rei)
LETTER OF ANNUAL AUDIT REPORT TO BE FILED WITH STOCK EXCHANGES (STANDALONE)

Name of the Company Bank of Baroda
[T a4 B e fociy favor-a 31 974 2016
Annual Financial Statements for the year ended 31t March 2016
EICIRNEIRCERICRICaR CaN SRNIEGE
Type of Audit Observation Un-modified
SECICE kARGl -
Frequency of observation -
HEaqUl v IR geer &) femon NGl
Comments of the Management on the matter of emphasis Nil
qh. Th. TRA S, 3R, TRAUREM! 9. 4. SAPIR
TS aFee] g4e fFraere Ud g HRIUEd SR
(PTIRE T Ud HRIEM) FIaere Hee oikam gRle |fifa
Td B3
V. S. Narang Dr. R. Narayanaswamy P. S. Jayakumar

General Manager
(Corporate Accounts &

Chairman
Audit Committee of Board

Managing Director & CEO

Taxation) and CFO

THIRT: 105049 S
¥l T e

RIHICIN

TH. +.: 033632

Fd T IR T TUS .,
JT SRATBR

UHART: 001537 A1

3T PR ISR
HFER
TH. H.: 077201

femip - 13 518, 2016
I a3

178

For Khandelwal Jain & Co
Chartered Accountants
FRN : 105049W

Shailesh S Shah
Partner
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Basel Il Pillar Il Disclosures

YRI Rord §6 & gnqﬁz;[ Il &y & AR 31 1, 2016 b1 Pillar lll disclosures at March 31, 2016 as per Basel Il guidelines of RBI
IR Il Y EIHR0T d B daaTSe P 2819 ISl IR 9ol Il b d8d  have been disclosed separately on Bank’s website under “Disclosure
ThEIBRUT b 3T 3Tl W Jobe fpU 7T €. 5 WS &1 foics @ under Basel 1II” on the home page. The link to this section is

http://www.bankofbaroda.com/ Disclosures.asp. http://www.bankofbaroda.com/Disclosures.asp
EXS| e H freferfad JehcIhR U ﬁ:‘q i % The section contains the following disclosures :
1. 31ﬂ]?i, 2016 &I TOTIHD T4 ATATHSD S LTALTY 1. Qualitative and quantitative disclosures at march 31, 2016
«  UGIhIM P WhIY «  Scope of Applications
. 113?[ RIS e Capital Adequacy
o RO SIRgH W GHNT YheIhro] *  General disclosures on Credit Risk
e U SIRGH - Uewiferal qm—cﬁ@ Jefdd 3l e Credit risk - Portfolio subject to standardised approach
. A E SiReq e Credit risk Mitigation
o« gfmfieReT TaRHeR +  Securitisation exposures
. 9OIR SiREw *  Market risk
o URATATIT SIiRgg e Operational Risk
o i 9 W ATST SR SNIRIH (SMEIIRIRAET) * Interest rate risk in the banking book (IRRBB)
S SIBSIIECE e Liquidity risk
. BISCRUE SIRaY *  Counterparty risk
2. ISl & HueH 2. Composition of capital
3. tleTr‘ﬁ P ISP - TH ATIHATY 3. Composition of capital - reconciliation requirements
4. Taframs tLGfﬁ foradi A = feroryemd 4. Main features of regulatory capital instruments
5. faframe doi forei &1 |qul oW d o 5. Full terms and conditions of regulatory capital instruments
6. dfcht &) Rerferat & foru sfaad) gy 6. Equities disclosures for banking book positions
7. laRST U 7. Leverage ratio
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CEO / CFO Certification

Board of Directors,
Bank of Baroda
Mumbai

Dear Sirs,

Re : CEO / CFO Certification for the quarter / full year ended 31t March 2016

Pursuant to Regulation 17(8) read with Regulation 33 of SEBI (Listing Obligations & Disclosure Requirement ) Regulations,
2015, We hereby certify that:

a. We have reviewed financial statements for the quarter / full year ended 31 March 2016 and that to the best of our
knowledge and belief:

i These statements do not contain any materially untrue statement or omit any material fact or contain statements
that might be misleading;

ii. These statements together present a true and fair view of the Bank’s affairs and are in compliance with existing
accounting standards, applicable laws and regulations.

b.  There are, to the best of our knowledge and belief, no transactions entered into by the Bank during the year which are
fraudulent, illegal or violative of the Bank’s code of conduct.

C. We accept responsibility for establishing and maintaining internal controls for financial reporting and that we have
evaluated the effectiveness of internal control systems of the Bank pertaining to financial reporting and we have disclosed
to the auditors and the Audit Committee, deficiencies in the design or operation of such internal controls, if any, of which
we are aware and the steps we have taken or propose to take to rectify these deficiencies.

d. We have indicated to the Auditors and the Audit Committee.
i Significant changes in internal control over financial reporting during the period;

ii. Significant changes in accounting policies during the period and that the same have been disclosed in the notes
to the financial statements; and

iii. Instances of significant fraud of which we have become aware and the involvement therein, if any, of the management
or an employee having a significant role in the Bank’s internal control system over financial reporting.

e S

V S NARANG P S JAYAKUMAR
General Manager Managing Director & CEO
(Corp. A/Cs & Taxation) and CFO

Date : 13.05.2016
Place : Mumbai
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31 9T, 2016 1 FHFhd Jer-93

Consolidated Balance Sheet as on 31st March, 2016

(% in 000's)
A 31 9T 2016 1 31 91 2015 1
SCHEDULE As on As on
31t March 2016 31t March 2015
Yol 3R ST CAPITAL & LIABILITIES
tj\sﬁ Capital 1 462,09,31 443,56,04
i Reserves & Surplus 2 42041,06,94 41574,09,20
EINECARICRIRCIRECIEN N p
ARIAIRE geke Minority Interest 2A 193,69,07 186,71,56
STRTRTT Deposits 3 586690,46,83 629981,25,05
SR o TS IR Borrowings 4 33845,22,57 35501,51,74
3 TIATY UG Jraer= Other Liabilities & Provisions 5 27946,52,79 26290,24,05
Gﬁg TOTAL 691179,07,51 733977,37,64
SHIRSR] ASSETS
¥ Cash and balances with Reserve 6 22810,75,34 23556,94,33
y g
6 2R Y IHhT Bank of India
Y i i Balances with Banks and Money at 7 114188,30,05 128074,24,65
RISl NhH dIT {1 Uq y
3 AT R gferey Wil Call and Short Notice
foragr Investments 8 128894,05,70 124738,96,44
07 Ud JIfRM Loans & Advances 9 391485,98,53 435415,48,92
3T JTRAAT Fixed Assets 10 6359,17,15 2978,40,99
a1 anRaat Other Assets 11 27440,80,74 19213,32,31
\—,ﬁg TOTAL 691179,07,51 733977,37,64
SRR AT Contingent Liabilities 12 229806,95,61 247332,37,09
aqi;ﬁ & foru faa Bills for Collection 32442,12,00 37721,09,65
qgaq;u‘[ G-t Significant Accounting Policies 18
G} R fefRi Notes on Accounts 19
IR TR T gl GeH-TF Bl U ST 9T &,
The Schedules referred to above form an integral part of the Balance Sheet.
NEEETSaal e oI e
%YEQI: . T gﬁw [CRECICAVE RS Pl ITE) QUS T
gﬁii% ﬁﬁiﬁ'{% T LI . TS QIR 105049W THIRT: 002263N
Egzal
PRSP 3 o ARTVE ($reTer T wE) (FgT TJwm)
S - - % T 4. 033632 T . 076560
Ao AR %@WWWEE Bl UL IR U b,
Y. T T BRI Td AITHaT THIRTST: 001537C TR 108846W
SNICASHIE]
TY RIS (m Rre) (IR TER)
II1. <A1 Td BRI ; RIRIEIN
TH 4. 412538 TH .039984
I 4 .
7 JAT: g
et 13 8, 2016 fei: 13 W8, 2016
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Consolidated Financial Statement

31 91, 2016 P FHT 99 BT AAfPI 19 9 B @1
Consolidated Profit & Loss Account for the Year ended 315t March, 2016

(X in 000's)
SHEE) 31 W 2016 P 31 AT 2015 B
SCHED- Year Ended Year Ended
ULE 31t March 2016 31 March 2015
AN l. INCOME
RISGES] Interest Earned 13 45798,99,02 44914,96,66
3 3 Other Income 14 5992,17,52 5449,26,98
e TOTAL 51791,16,54 50364,23,64
T Il.  EXPENDITURE
A &g Interest Expended 15 32107,44,03 30546,60,83
R &g Operating Expenses 16 9962,41,87 8604,41,41
T IR SThRAS & Provisions and Contingencies 19 (9) 14774,39,39 7380,52,26
e TOTAL 56844,25,29 46531,54,50
TEIRS g A \@ wufrg o @ik Consolidated Profit before Minority Interest and (5053,08,75) 3832,69,14
e g o T o share of earning in Associates
eI hIgal H S I 379 Share of earnings in Associates 17 20,09,30 117,73,23
MRS see W 7 &R | “E} g5 % Consolidated Net Profit for the year before (5032,99,45) 3950,42,37
for R @ o deducting Minority interest
T q]g:ﬁﬁ-a ﬁi—qg Less : Minority Interest 34,68,77 38,69,63
g o forg T @ Tfpd oM g}onsolidated Profit for the year attributable to (5067,68,22) 3911,72,74
e grou
3R S TS I T4 gif @ # 3 afy Balz;qnce Fi)n Profit and Loss A/c brought forward 553,39,97 415,85,41
fyferrr gg RURERIE] Amount available for appropriation (4514,28,25) 4327,58,15
n. fafwm Ill.  Appropriations
wifefres gridr i § sFRor Transfer to Statutory Reserve 43,08,32 897,62,50
\j\gfﬁ gy iR # sy Transfer to Capital Reserve 0 108,20,60
gRT 36(1) (viii) @ ded oIy aRfer iy @ Transfer to Special Reserve u/s 36 (1) (viii) 2,16,30 1096,96,76
IR
RO TG 3 gRfere ffdrit # afeRor Transfer to Revenue & Other Reserves (56178,57,79) 689,23,30
I ST (TS e fed) Proposed Dividend (Including Dividend Tax) 0 851,68,71
Tufpd geradlie § o of Iy 1 99 Balance carried over to consolidated Balance 619,04,92 553,39,97
Sheet
IREEBINGRESE Investment Reserve Account 0 130,46,31
Sire TOTAL (4514,28,25) 4327,58,15
IRIPRR 3 (47 ag]’q@{ég) ) Earnings per Share (Basic & Diluted) (%) 19 (10.5) (22.44) 18.22
RCanCy e R IR 2 10) (Nominal value per share X 2)
qga‘lzcﬁ oRgT-fera Significant Accounting Policies 18
ol R fewfr Notes on Accounts 19
R TS TS ST JoT T3 BT U A 91T &
The Schedules referred to above form an integral part of Balance sheet
Ravi Venkatesan DIRECTORS AUDITORS
Chairman Mohd. Mustafa For Khandelwal Jain & Co For Wahi & Gupta
P S Jayakumar Surekha Marandi Chartered Accountants Chartered Accountants
Managing Director & CEO Prem Kumar Makkar FRN : 105049W FRN : 002263N
Eoonte Diractor prot E,'{;:avﬁ;ﬁ::{vamy (Shailesh S Shah) (Anuj Gupta)
Mayank K Mehta Bharat Kumar Dangar Partner M No. : 076560
Executive Director Usha A Narayanan M No.: 033632

V S Narang

General Manager

Corp. A/Cs & Taxation and CFO
Ashok Dangaich

Dy General Manager

Corp. A/Cs & Taxation

Place: Mumbai
Date: 13" May 2016

For S R Goyal & Co
Chartered Accountants

FRN : 001537C
(Anurag Goyal)

Partner

M No.: 412538
Place: Mumbai

Date: 13" May 2016

For Rodi Dabir & Co.
Chartered Accountants
FRN : 108846W

(Sudhir Dabir)
Partner
M No.: 039984
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FHferd e I Dl IITqferi

Schedules to Consolidated Balance Sheet

(% in 000’s)
31 T 2016 I 31 T 2015 I
As on 31t March 2016 As on 31t March 2015
aﬂql—zfﬁ -1 T)ﬁ SCHEDULE - 1 CAPITAL
ifdrgd goi AUTHORISED CAPITAL
9fr T 2/- & 1500,00,00,000 1500,00,00,000 Shares of 32/-
IR each
(fereset T 1500,00,00,000/ - (previous year 1500,00,00,000/-
9T R % 2/- ) shares of 3. 2/- each) 3000,00,00 3000,00,00
Frifya e aiftrea ISSUED AND SUBSCRIBED
T’ﬁ CAPITAL
gfr T 2/- & 231,78,27,098 231,78,27,098 Equity Shares of
B SR %2/- each
(f&{gﬁ qg 222,51,63,406 Sﬁﬂé’[ (previous year 222,51,63,406
R GRY 2 2/- 3p) shares of 3. 2/- each) 463,56,54 445,03,27
T T Toh Td ger e CALLED-UP & PAID-UP
CAPITAL
9fer T 2/- % 230,41,59,598 sfaacy  230,41,59,598 (previous
3R (ﬁ*&ﬁ T 221 14,95.906 year 221,14,95,906) Equity
. Shares of % 2 each including
TR T B 136,49,40,578 Equity Shares
&S DT 272.99 R $ <fer & (previous year 127,22,76,886
136,49,40,578 Sfe=el 2R (Bl Shares) amounting to 3 272.99
Ty 127,22,76,886 I=R) wfeT €. crores held by Central
Government 460,83,19 442 29,92
SIS : e fopT 7T IR Add : Forfeited Shares 1,26,12 1,26,12
Gﬁ@_ TOTAL 462,09,31 443,56,04
aﬂqﬂ\—{fﬁ_z SCHEDULE - 2
R Pt ek arftrery RESERVES & SURPLUS
| ifafdre grfard e | Statutory Reserves
SRFD Ay Opening Balance 9187,62,78 8291,39,87
Sire/ (Ter) : o Ud g+ g Add: Transfer from P&L
3 srafa Accounts 43,08,32 897,62,50
SIS/ (Ter) : 9 & SR Add /(Less): Adjustments
) during the year (2,57,80) 9228,13,30 (1,39,59) 9187,62,78
Il &) 4oinTe IRfdra frfdr Il a) Capital Reserves
(T 4137.86 TS & (including Revaluation
WW' froed o Reserve of ¥ 4137.86
B - crores (previous years
e gu (froe 21008.38 crores)
%1008.38 HRIS)
JRFE Ay Opening Balance 1994,79,36 1936,87,67
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(% in 000’s)
31 91l 2016 P 31 919 2015 P
As on 31t March 2016 As on 31t March 2015
SIS /(TeTd) © ol Ud gifs Add: Transfer from P&L
S Y aiala Accounts ) 108,20.60
e/ (Ter) : a¥ & SR Add /(Less): Adjustments
BEIEIE during the year 3113,61,30 5108,40,66 (50,28,91) 1994,79,36
Q) GHPT ) ﬁ'«l‘m b) Capital Reserve on
T P Consolidation
IR Iy Opening Balance 74,74,59 72,46,67
SIS : 9Y & SR FHARISH Add /(Less): Adjustments
during the year 2,28,56 77,03,15 2,27,92 74,74,59
Il oRR NfREH Il Share Premium
IRRYP 2y Opening Balance 9018,74,21 7771,62,62
s/ (T1eT) : 99§ & SR Add /(Less): Adjustments
HHRITS during the year 1767,46,72 10786,20,93 1247,11,59 9018,74,21
IV 75T U9 o] gRferd fiftRi - IV Revenue and other Reserves
®. GRT36 (1) (viil) & T=d a) Special Reserves u/s 36
ey yrRra fiftrri (1) (viii)
EINEEaN Opening Balance 4432,20,63 3335,23,87
SIS/ (TeT4) : o™ U4 BT+ Add: Transfer from P&L
QN 3feR0T Accounts 2,16,30 4434,36,93 1096,96,76 4432,20,63
) IR iR b) Translation Reserve 2136,35,74 1970.13,74
1. fraer R c) Investment Reserve
Account
IRAE 9y Opening Balance 130,46,31 -
S 9 BT FHRESE @ Transferred from P&L
SR Appropriation A/c s 130,46,31 130,46,31 130,46,31
. o e d) Revenue Reserves
EINREIL] Opening Balance 14211,97,61 13579,46,57
SIS : 9 3R I @ Add: Transfer from P&L
A 3fRoT Accounts (5178,57,79) 689,23,30
S (ereTg): af 3 SR Add: Additions/
fRp7 T RIS Adjustments during the
year 487,65,17 9521,04,99 (56,72,26) 14211,97,61
Vv RICRCIEECINERIL V Balance in Profit & Loss
Account 619,04,94 553,39,97
Pl PINGRAGICRIEIR Total Reserves & Surplus (I
e (i 3 v) toV) 42041,06,94  41574,09,20
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(% in 000’s)
31 T 2016 I 31 T 2015 I
As on 31t March 2016 As on 31t March 2015
TR - 2 T WEARE SCHEDULE - 2A- Minority
W Interest
IRfE 2 Opening Balance 186,71,56 158,40,66
SIS / (Tem): 99 & SR fipy v Add /(Less): Adjustments
RIS during the year 6,97,51 193,69,07 28,30,90 186,71,56
Pl RS gevee Total Minority Interest 193,69,07 186,71,56
SR - 3 o IR SCHEDULE -3 DEPOSITS
F. | OF-STHRMIE A. 1 Demand Deposits
i) i = i) From Banks 1114,41,76 2001,87,36
i) 3 A i) From Others 34429,71,70 35544,13,46 51707,60,25 53709,47,61
Il S § STHRIRRET Il Savings Bank Deposits 119459,30,04 112805,52,55
N e SRR Il Term Deposits
i) i =1 i) From Banks 82751,59,64 111124,20,80
il) o & iy From Others 348935,43,69  431687,03,33  352342,04,09  463466,24,89
St (133111 TOTAL (I to IIl) 586690,46,83 629981,25,05
9.l YRdURygurariia B.l Deposits of branches in
STRTRR India 399817,02,43 419188,80,78
I YRd Y 9% Rera gt Il Deposits of branches
&Y STHRTRRE outside India 186873,44,40 210792,44,27
TS (18R ) TOTAL (1 & 1) 586690,46,83 629981,25,05
W. 4 SCHEDULE - 4
IUR ) TR IR BORROWINGS
|, YR ¥ SYR o TN Al | Borrowings in India
) YRIY Rad 6 i) Reserve Bank of India - -
i) oI d® i) Other Banks 395,91,13 2432,85,33
iil) 3T Geer 3R Uil iii) Other Institutions and
Agencies 844,34,01 214,27,53
iv) SMSNSIeTS iv) IPDI 1911,70,00 1911,70,00
V) qiel % @ H o) EEfs v) Hybrid Debt Capital
v T"ﬁ Paad Instruments issued as
bonds 5230,00,00 5000,00,00
vi) 7T 3 vi) Subordinate debt 4190,00,00 12571,95,14 5190,00,00 14748,82,86
Il. YRT & 918 YR ol T Il Borrowings outside India
Ifri (300 Riferas E\a (includes MTN Bonds pf
st i e s s o0 T
T dfs wfed) (Red ad  ear usD 300 mn, % 1875.00
300 fiferas guw sfer sreifa crores) )
1875 TRIS) 21273,27,43 20752,68,88
TS (17 ) TOTAL (I &11) 33845,22,57 35501,51,74
SN | Td || # 9rifiel sy Secured Borrowings
SR IRt included in I & Il above 2198,38,45 2849,83,75
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(% in 000’s)
31 9T 2016 B 31 9T 2015 B
As on 31t March 2016 As on 315t March 2015
ST - 5 SCHEDULE - 5
e OTHER LIABILITIES AND
31 TIAY U9 Jrae=
v PROVISIONS
| <afya I Bills Payable 1741,92,90 2190,88,05
Il Iufad =ret II' Interest Accrued 3992,72,15 4781,06,40
Il 37 : BT RS Il Inter office Adjustments 391,93,64 752,71,17
IV IMRART B e IV Deferred Tax Liabilities 6,09,85 675,85,37
V. HFP R &b U apfaes V- Contingent Provision against
Standard Advances 2772,97,76 2981,80,35
VI 3T (9T Afed) VI Others(including provisions) 19040,86,48 14907,92,71
SIS (17d Vi) TOTAL (I'to Vi) 27946,52,79 26290,24,05
STREN - 6 SCHEDULE - 6
TS 3R AR Rord o5 5 - CASH AND BALANCES
S ' WITH RESERVE BANK OF
INDIA
| B ¥ e (foesh qa1 drei | Cashinhand (including
) foreign currency notes) 3857,14,15 3358,63,97
Il 9RA Rad g/ =19 g o |l Balances with Reserve Bank
T W@ﬁ ¥ o oy of India/ Central Bank :
) e @ H i) in Current Account 18545,58,70 19853,05,30
i) o @ # ii) in Other Accounts 408,02,49 18953,61,19 345,25,06 20198,30,36
SIS (1 3R 11) TOTAL (1&11) 22810,75,34 23556,94,33
A -7 SCHEDULE - 7
Sobi o T 99 iy g iy BALANCES WITH BANKS
_ AND MONEY AT CALL &
VST R g NOTICE
| YRIH I InIndia
i) gl b I 9y iy i) Balances with Banks
%) are @l H a) in Current Accounts 2189,35,27 625,28,04
Q) g STHT @rdi b) in Other Deposit
Accounts 3293,48,03 5482,83,30 4920,67,58 5545,95,62
i) A W T4 e GAT W® i) Money at call and short
gy <l notice
%) Il & I a) with Banks 600,00,00 -
@) 3 A & U b) with Other institutions 45,00,00 645,00,00 155,00,00 155,00,00
SIS (i 3R i ) TOTAL (i and ii) 6127,83,30 5700,95,62
| 9RT 9§ e’ Il Outside India
i) e @l | i) in Current Accounts 13566,29,65 33392,04,57
i) 31T STHI-NIR @ ral # ii) in Other Deposit
Accounts 59530,30,19 62554,33,09
iii) ¥ TG 31T LA W i) Money at Call and Short
EISERRIN Notice 34963,86,91 26426,91,37
SIS (i, ii 3R iii) TOTAL (i, ii and iii) 108060,46,75 122373,29,03
P SIS (13RI GRAND TOTAL (I and Il) 114188,30,05 128074,24,65
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(% in 000’s)
31 9T 2016 P 31 9T 2015 I
As on 31t March 2016 As on 31t March 2015
SRLE-8 Fram SCHEDULE - 8
INVESTMENTS
| YRT ¥ forer o foraer I Investments in India in
) WRHRI gRnfrt ) Govt Securities 103090,09,11 99139,02,19
i) 3= ggqﬁﬁ{a gﬁ;@m i) Other Approved Secu-
rities 1607,52,80 1387,37,47
i) ¥RR iii) Shares 1882,80,33 2033,06,08
iv) feder vd gt iv) Debentures and Bonds 3668,89,34 3947,50,12
v) A sl # fraw V) Investment in Associates 736,49,59 681,32,28
vi) 3T vi) Others 5796,04,21 7462,64,42
SIS (i 4 vi) TOTAL (i to vi) 116781,85,38 114650,92,56
[l 9Rd | 9rex o Il Investments Outside India in
) RSN gferfort (rem i) Govt Securities (incl.
iR fa) Local authorities) 6481,69,55 5535,37,21
i) wEar gergal # fraw ii) Investment in Associates 78,16,25 114,21,15
iii) 3= iif) Others 5552,34,52 4438,45,52
SIS (i W i) TOTAL (i to iii) 12112,20,32 10088,03,88
P s (1 g4 1) GRAND TOTAL (I &1I) 128894,05,70 124738,96,44
IR RGEE Il Investments in India
el o1 dae gou Gross value of Investments 117590,04,17 120678,71,84
e I N ?ﬂ AT T Less : Aggregate of
e Provisions for Depreciation 808.18.79 520.30.86
NEAREN Net Investments in India 116781,85,38 120158,40,98
IV YRd 9 91N faer IV Investments outside India
el &1 Have 1o Gross value of Investments 12439,07,65 10396,17,05
HeTY: HoIg™ gg qIGET=T T Less : Aggregate of
e Provisions for Depreciation 396.87.33 308.13.17
R Y Net Investments outside 12112,20,32  128894,05,70 10088,03,88  130246,44,86
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( in 000’s)

31 | 2016 BT
As on 31t March 2016

31 |1 2015 BT
As on 31t March 2015

SRLEAN-9 SR SCHEDULE - 9 ADVANCES
6.i) TR 3R YATY Y Crl A. i) Bills Purchased and
Discounted 50008,11,34 57603,93,20
ii) b FKUT, MR FITS 3R ii) Cash Credits, Overdrafts
T W) W QR =07 and Loans Repayable on
Demand 172186,59,00 200046,09,80
iii) ey T iiiy Term Loans 169291,28,19 177765,45,92
SIS (i 7 iii) Total (i to iii) 391485,98,53 435415,48,92
Q. ) qj SMRTAT ERT TRfer B. i) Secured by Tangible
(T8 0T ) vae ¥ Assets(Includes
) advances against book
debits) 277052,02,55 298146,25,17
i) Yl ARBRY MRfeA gRT i) Covered by Bank/
<fgra Government Guarantees 68555,49,70 83267,06,96
i) R-STEEN iiiy Unsecured 45878,46,27 54002,16,79
S (i 9 i) Total (i to iii) 391485,98,53 435415,48,92
1.1 YRd H fM C.| Advances in India
i grefirear g & i) Priority Sector 93768,22,50 96972,45,73
i ArdTTS & ii) Public Sector 16325,12,18 22481,55,07
i St iii) Banks 5739,32,88 3406,76,92
v e iv) Others 150225,21,09  266057,88,65 171647,59,03  294508,36,75
[l YRd 9 91 31fRm Il Advances Outside India
i Jerwu i) Due from Banks 63346,54,91 71206,62,67
i e Uy i) Due from Others
. TRIS T AR AT Y a) Bills purchased &
fyat Discounted 2844,78,29 5889,27,56
. g HT b) Syndicated Loans 20570,59,92 23617,00,25
T3 c) Others 38666,16,76  125428,09,88 40194,21,69  140907,12,17
S (71 +7T11) Total (C.I +C.1I) 391485,98,53 435415,48,92
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( in 000’s)

31 1T 2016 I

As on 31t March 2016

31 771 2015 I

As on 31t March 2015

JITN-10 Jreret R

IRIR
forra 9 & 31 A B A W)

Y & SR IR | FHESTH

e : 9§ P SR Phelfar /
RUIEISE]

(TTHfeaa wifdr wfea)

AT ARG P HAGTA

3= 3 MReat (iR v

Rrearar wfEa)
forra 9 & 31 A B oA W)

Y & SR IR | FHESTH

Y P SR Defergr

NEGEI dl@l& dh *i\("QJEN‘I
Sirs (174 1)

ST 11
3=y 3R

| Sufad s

Il M &R YT/ )
PR Pl (IraeT=l bl
fyaa)

Il T vd wem
IV 3Rl & snfReat
Ve

S (19 V)

SCHEDULE - 10
FIXED ASSETS

Premises

At cost as on 318 March of
the preceding year

Additions/Adjustments
during the year

Deductions/adjustments
during the year

(Includes revalued amount)
Depreciation to date

Other Fixed Assets (including
Furniture & Fixtures) :

At cost as on 315 March of
the preceding year

Additions/Adjustments
during the year

Deductions during the year

Depreciation to date

TOTAL (I and Il)

SCHEDULE - 11
OTHER ASSETS

Interest Accrued

Il Tax paid in advance/tax

deducted at source(net of
Provisions)

Il Stationery and Stamps

IV Deferred Tax assets

V' Others

TOTAL (Ito V)

2946,55,07

3346,35,71

6292,90,78

4,47,30
6288,43,48

1254,74,46

3849,79,87

703,00,37

4552,80,24
73,15,96
4479,64,28

3154,16,16

5033,69,02

1325,48,12

6359,17,15

5492,65,60

5393,42,84
10,03,74
3262,98,51

13281,70,05

27440,80,74

2864,45,77

91,32,83

2955,78,60

9,23,53
2946,55,07

1104,38,89

3445,35,20

537,54,28

3982,89,48

133,09,61

3849,79,87

2713,55,06

1842,16,18

1136,24,81

2978,40,99

4409,84,79

5584,58,01
7,94,32
11,82,50

9199,12,69

19213,32,31
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( in 000’s)

31 | 2016 BT
As on 31t March 2016

31 |1 2015 BT
As on 31t March 2015

S 12
JNMHRAD TG

| g7 fo1 =01 78t | TR

Il 37ifdres o frraren o ferg
T

Il gepran aryen fafma <frerat
P PRI Il

IV HeEeh! B IR A < TS

g

) YR |
W) YRT A 9%

V Wi, WRied AR e
e

VI SRS SIGT B 3T TS

Sirs (19 VI)

SCHEDULE - 12
CONTINGENT LIABILITIES

| Claims not acknowledged
as debts

Il Liability for partly paid

Investments

Il Liability on account of
outstanding forward
exchange contracts

IV Guarantees given on behalf
of constituents :

a) InlIndia
b) Outside India

V Acceptances, Endorsements
and Other Obligations

VI Other items of contingent
liability
TOTAL (I to VI)

12049,71,85

389,31,10

28,00

142340,20,48

21033,84,14

33083,55,99

16896,56,73

37097,03,31

229806,95,61

13822,47,57

100,32,70

28,00

150684,45,91

17568,26,45

31390,74,02

20337,88,56

44818,67,90

247332,37,09
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(% in 000's)
31 1< 2016 1 31 7 2016 1
Year Ended Year Ended
31t March 2016 31t March 2015
STIRTA-13 SCHEDULE - 13
ST =TS INTEREST EARNED
| oRmi/fael ® |rei/deer | Interest/Discount on
Advances/Bills 30700,06,64 31669,35,61
I e R e Il Income on Investments 11333,92,88 10333,46,51
N YR Rord § 9w afiw e NIl Interest on Balances with
3R b T} & Iy w® Reserve Bank of India and
SNl other Inter-Bank Funds 1469,87,76 1717,62,95
Ve IV Others 2295,11,74 1194,51,59
s (19 1V) TOTAL (I'to IV) 45798,99,02 44914,96,66
34:1@-14 SCHEDULE - 14
3 AT OTHER INCOME
| B, I vd garen | Commission, Exchange 1591,84,76 1564,80,48
and Brokerage
I fl, wa= AR enRaai Il Profit/(Loss) on sale of 2,21,08 (3,50)
P e W m (BT0) (T=) Land, Buildings and Other
Assets (Net)
N fafg -39 R oy (%) Il Profit on Exchange 1277,35,53 1030,78,94
Transactions (Net)
vV e @ 9 ) oy (g8 IV Profit on sale of 1189,56,54 1036,29,86
Investments(Net)
Vo sifsa Dt V' Premium earned 852,31,62 889,93,07
VI fifeer e VI Miscellaneous Income 1078,87,99 927,48,13
Sirs (14 VI TOTAL (I to VI) 5992,17,52 5449,26,98
3FTAN-15 SCHEDULE - 15
TS BRI & INTEREST EXPENDED
| o7y IR W) S I Interest on Deposits 29982,12,20 28384,42,94
I YRIE R g/ R Il Interest on Reserve 340,34,18 397,36,06
I SR IR W) = Bank of India/Inter-Bank
Borrowings
na= Il Others 1784,97,65 1764,81,83
Sirs (14 1) TOTAL (I to 1ll) 32107,44,03 30546,60,83
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(% in 000's)
31 971 2016 T 31 91 2016 BT
Year Ended Year Ended

31t March 2016

31st March 2015

STIAI-16
IR g

IF forq graem
Il fp=m, o e faRa
Il 451 gd e
IV T gd geR
V6 3 ARl ) qeaes
VI freerel @ Wik, W gd @

VIl oRaT 78Tl ) BT U9 g
(TRET TRAT-TRVEThT BT BT
Ud = Afed)

VIl fafey gur

IX ST =9, IR T4 G 371fE

X R U9 G 9

X
Xl o=
Sirs (1 XI)
SR - 17
e gl A
3T T 33g
| e aoT dot
I e
Sirs (18R 1)

SCHEDULE - 16
OPERATING EXPENSES

| Payments to and
Provisions for Employees

Il Rent, Taxes and Lighting
Il Printing and Stationery

IV Advertisement and
Publicity

V  Depreciation on Bank's
Property

VI  Directors' Fees, Allowances
and Expenses

VIl Auditors' Fees and
Expenses (including
Branch Auditors' Fees and
Expenses)

VIl Law Charges

IX  Postages, Telegrams,
Telephones etc.

X Repairs and Maintenance
Xl Insurance
Xl Other Expenditure

TOTAL (I to XII)

SCHEDULE - 17
SHARE OF EARNINGS IN
ASSOCIATES

| RRB's
] Others

TOTAL (1 &II)

5201,04,64

903,91,31
86,27,68

83,49,88
525,10,86
2,64,64

60,70,05

58,29,71

163,46,50

550,74,24
503,16,51
1823,55,85

9962,41,87

57,58,56
(37,49,26)

20,09,30

4476,97,43

737,74,02
83,19,55

84,51,80

368,25,53

2,58,69

54,43,54

50,05,86

156,60,96

481,40,75
462,73,27

1645,90,01

8604,41,41

121,77,17

(4,03,94)

117,73,23
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Schedule 18 : Significant Accounting Policies on the Consolidated Financial Statements
for the year ended 31 March 2016

1.
1.1

2.2

2.3
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1.1

1.2

2.2

2.3

BASIS OF PREPARATION OF CONSOLIDATED
FINANCIAL STATEMENTS:

BASIS OF PREPARATION:

Consolidated Financial Statements (CFS) of the Bank
(Parent), its subsidiaries, joint ventures and associates
are drawn up on historical cost basis and conform in all
material aspects to statutory provisions and practices
prevailing in India in respect of Indian offices / branches
and respective foreign countries in respect of foreign
offices / branches, unless otherwise stated.

USE OF ESTIMATES:

The preparation of financial statements requires the
management to make estimates and assumptions
considered in the reported amount of assets and
liabilities (including contingent liabilities) as of date
of the financial statements and the reported income
and expenses for the reporting period. Management
believes that the estimates used in the preparation of
the financial statements are prudent and reasonable.

CONSOLIDATION PROCEDURE:

CFS of the group (comprising of -12- Subsidiaries, -6-
Associates and -3- Joint Ventures) have been prepared
on the basis of :

a. Audited accounts of Bank of Baroda (Parent).

b.  Line by line aggregation of each item of asset/
liability/income/expense of the subsidiaries
with the respective item of the Parent, and after
eliminating all material intra-group balances /
transactions, unrealised profit/loss as per AS 21
(Consolidated Financial Statements) issued by
the Institute of Chartered Accountants of India
(ICAI).

c. Investments in Associates are accounted
for under the Equity Method as per AS 23
(Accounting for Investments in Associates in
Consolidated Financial Statements) issued by
ICAl based on the audited Financial Statements
of the associates.

d. Interests in Joint Ventures are consolidated
on ‘Proportionate consolidation method’ as
prescribed in AS 27 (Financial Reporting of
Interests in Joint Ventures) issued by ICAI.

In case of difference in Accounting Policies, the
Financial Statements of Subsidiaries, Joint ventures
and Associates are adjusted, wherever necessary and
practicable, to conform to the Accounting Policies of
the Parent.

Minority interest in the CFS consists of the share of the
minority shareholders in the net equity / profit of the
subsidiaries.
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The difference between cost to the Parent of its initial
investment in the subsidiaries and the Parent’s portion
of the equity of the subsidiaries is recognized as
goodwill/ capital reserve as the case may be.
INVESTMENTS:

Classification

The Investment portfolio of the Parent and its domestic
subsidiaries is classified in accordance with Reserve
Bank of India guidelines into:

(@) “Held to Maturity” (HTM) comprising investments
acquired with the intention to hold them till
maturity.

(b)  “Held for Trading” (HFT) comprising investments
acquired with the intention to trade.

(c)  “Available for Sale” (AFS) comprising investments
not covered by (a) and (b) above i.e. those which
are acquired neither for trading purposes nor for
being held till maturity.

Acquisition Cost

Cost of Acquisition of Investments is net of incentives,
front-end fees and commission.

Basis of Valuation

Investments classified as HTM are carried at weighted
average acquisition cost unless it is more than the face
value, in which case the premium is amortized over the
period remaining to maturity.

Investments classified as HTM includes debentures /
bonds which are deemed to be in the nature of / treated
as advances (for which provision is made by applying
the RBI prudential norms of assets classification and
provisioning applicable to advances).

Investments in Regional Rural Banks, Treasury Bills,
Commercial Papers and Certificates of Deposit which
have been valued at carrying cost.

Parent’s investment in units of VCFs made after
23.08.2006 are classified under HTM category for
initial period of three years and are valued at cost. After
period of three years from date of disbursement, it will
be shifted to AFS and marked-to-market as per RBI
guidelines.

Investments classified as HFT and AFS are marked to
market, scrip-wise and the resultant net depreciation if
any in each category disclosed in the Balance Sheet is
recognized in the Profit and Loss Account, while the net
appreciation, if any, is ignored. However, Depreciation
on the Instruments acquired by way of conversion,
whether classified as Standard or NPA, is not offset
against the appreciation in any other securities held
under the AFS category.

Investments made by the Parent as Primary Dealer in
Treasury Bills under HFT category have been valued at
carrying cost.

For the purpose of valuation of quoted investments in
HFT and AFS categories, the market rates/quotes on
the Stock exchanges, the rates declared by Primary

195



B

3.4

3.5

3.6

3.7

196

a1 i€ Annual Report
2015 - 2016

fhes ThH A1 AThe Tvs sRdfes wafueH
(TwemsUaTHSIY) [ faeeh fafma Sed wafiees s
3133%24 (ThESIaTs) g1 BIfE <=1 b1 SWN fpar
TR

o Frrarell & forg Ot &1 / Sy &R Suored e €, S
HATHT TR Rord I (IRd1es) g1 freffa amevst

& AR feran T 8 S FTgaR 2 -
P, WRORI/FFAIGT - IR seRa o R
ﬂ .
g, sfaadt Eﬁ% - A ﬁ(g e
froery od e RET ) F AR
R S 3T qed R 3 X 1 IR

HIA

g&% it
-3

T SREFI IR -

9. quay ds -

9. M Yol -

[ shiec T ATH-31T &
11 IRYGaT TR S 1R
?mmmww—m
3FEIH JTERIG e/
WW/WWWQE
BECIRNIERGERREKD
N THTd A1 b 379 T
Siifep 18 T8 | 41T |
8l If& ST 18 g 4 31ih
P TG 7 ol TRiferd fori
3ps SUTE 7 8l a1 T 1/- g
IRAT.
TRGE Red JHEd &
gRT
T

©. gfcngfar grftea

RENIECARRESII

“gfvgeEdr db g & B9 H qHied el o 9w )
/BT D1 Fefer frrden ) IR IRT T/ 98] 4o &
SR TR <M U4 1+ W1 H <ifepd fop=m w11 8 ud - aRuama
T &G aeiiepRoT  Hafer el & 981 4o & FAged
S 1 IRATT gon @ # fafrRifoa femam @ 2.

TUHUH/ Taumel Sl & fraei o faesl = §Q o/ g1 &1
™ g4 g1 @ # foran T 2.

9% & gR1 a9 & fag, foem aRikg MR R 9wy
<IGT YOIl 1 SFART fehaT ST RE 2.

el ol § e & wwy § IRA Rad 96 3
Fora <2l & feen-frder @, <F H 9 S eiitre A @,
1 T fema T 2. QT el & Aol | i1 U9 < el
H Rerd ® 518 w18 fafdre feenfrder 78t 8, wrd Rad §&
& el & arem fomar T/ B,

ARG DI IHD! JRRTEYT AT/ 921 Hod/ ISR Hod ¥ 4 S
M B, W B T8 8 IR U 3RO & Holawy s,
I BIS 7, & o graem fomam T 2.

3.4

3.5

3.6

3.7

Dealers Association of India (PDAI)/ Fixed Income
Money Market and Derivatives Association (FIMMDA)/
Foreign Exchange Dealers Association of India (FEDAI)
are used.

Investments for which such rates / quotes are not
available are valued as per norms laid down by Reserve
Bank of India, which are as under: -

a Government - On Yield to Maturity basis.

/ Approved
securities

b ' Equity Shares, - Atbreak up value as per the
PSU and latest Balance Sheet (not

Trustee shares more than 12 months old),
otherwise T 1 per company.

c Preference - On Yield to Maturity basis

Shares with  appropriate  credit
spread mark-up.
d PSU Bonds - On Yield to Maturity basis

with  appropriate  credit
spread mark-up.
e Units of Mutual - At the latest repurchase

Funds price / NAV declared by
the Fund in respect of each
scheme.

Declared NAV or break up
NAV as per audited balance
sheet which is not more
than 18 months old. If NAV/
audited financials are not
available for more than 18
months continuously then at

f  Venture Capital -

% 1/- per VCF.
g Security Declared NAV by the Asset
Receipts - | Reconstruction  Company

as per RBI / SEBI guidelines.
Disposal of Investment

Profit / loss on sale of investments classified as HTM
is recognized in the Profit and Loss account based on
the weighted average cost / book value of the related
investments and an amount equivalent of profit on sale
of investments in HTM classification is appropriated to
Capital Reserve Account.

Profit /loss on sale of Investment in AFS/HFT category
is recognized in Profit and Loss account.

The Parent is following uniform methodology of
accounting for investments on settlement date basis.

In respect of Investments at Overseas Branches,
Reserve Bank of India guidelines or those of the host
countries, whichever are more stringent are followed.
In case of those branches situated in countries where
no guidelines are specified, the guidelines of the
Reserve Bank of India are followed.

The transfer of a security between these categories
is accounted for at the acquisition cost / book value /
market value on the date of transfer, whichever is the
least, and the depreciation, if any, on such transfer is
fully provided for.
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B

In respect of domestic non-performing securities,
income is not recognised, and provision is made for
depreciation in the value of such securities as per RBI
guidelines.

REPO / REVERSE REPO

The Parent has adopted the Uniform Accounting
Procedure prescribed by the RBI for accounting of
market Repo and Reverse Repo transactions [other
than the Liquidity Adjustment Facility (LAF) with the
RBI]. Repo and Reverse Repo Transactions are treated
as Collaterised Borrowing / Lending Operations with
an agreement to repurchase on the agreed terms.
Securities sold under Repo are continued to be shown
under Investments and Securities purchased under
Reverse Repo are not included in Investments. Costs
and revenues are accounted for as interest expenditure
/ income, as the case may be.

Securities purchased / sold under LAF with RBI are
debited / credited to Investment Account and reversed
on maturity of the transaction. Interest expended /
earned thereon is accounted for as expenditure /
revenue.

DERIVATIVES

The Parent presently deals in interest rate and currency
derivatives. The interest rate derivatives dealt with by
the Parent are Rupee Interest Rate Swaps, Foreign
Currency Interest Rate Swaps and forward rate
agreements. Currency Derivatives dealt with by the
Parent are Options and Currency swaps.

Based on RBI guidelines, Derivatives are valued as
under:

The hedge / non-hedge (market making) transactions
are recorded separately. Derivative contracts
designated as hedges are not marked to market unless
their underlying asset is marked to market. Trading
derivative positions are marked-to-market (MTM) and
the resulting losses, if any, are recognized in the Profit
and Loss Account. Profit, if any, is ignored. Income
and Expenditure relating to interest rate swaps are
recognized on the settlement date. Gains / losses on
termination of the trading swaps are recorded on the
termination date as income / expenditure.

For the purpose of valuation, the fair value of the total
swap is computed on the basis of the amount that
would be receivable or payable on termination of the
transactions of the swap agreements as on the Balance
Sheet date. Losses arising there from, if any, are fully
provided for while the profits, if any, are ignored.

Contingent Liabilities on account of derivative contracts
denominated in foreign currencies are reported at
closing rates of exchange notified by FEDAI at the
Balance Sheet date.

ADVANCES:

Advances in India of the Parent and Subsidiaries are
classified as Standard, Sub-standard, Doubtful or
Loss assets and Provision for losses are made on
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these assets as per Prudential Norms of Reserve Bank
of India. In respect of Advances made in overseas
branches and overseas subsidiaries, Advances are
classified in accordance with stringent of the Prudential
Norms prescribed by the Reserve Bank of India or local
laws of the host country in which advances are made,
whichever is more stringent.

Advances are net of specific loan loss provisions,
interest suspense; amount received and held in suit-
filed Sundry Deposit and Claims Received.

In respect of Rescheduled / Restructured accounts,
Provision for diminution in fair value of restructured
advances is measured in present value terms as per
RBI guidelines.

For the purpose of Assets Classification and
provisioning, BOB Card, the wholly owned subsidiary
of BOB, is governed under the broad guidelines of
“Non Banking Financial (Non-Deposit, Accepting/
holding) Companies Prudential norms (Reserve Bank)
Directions, 2007”.

In case of financial assets sold to Asset Reconstruction
Company (ARC)/ Securitization Company (SC), the
bank is following the guidelines issued by Reserve
Bank of India. At present, the guideline followed by the
Bank is that if the sale is at a price below the net book
value (NBV), (i.e. Book value less provisions held) the
shortfall is debited to the profit and loss account spread
over a period of two years. If the sale value is higher
than the NBV, excess provision is reversed to profit &
loss account in the year the amounts are received.

FIXED ASSETS:

Premises and other fixed assets are stated at historical
cost except revalued premises which are stated at
revalued amount. The appreciation on such revaluation
is credited to Capital Reserve and the depreciation
provided thereon is deducted there from.

Premises include Land and Building under construction.
RESERVES AND SURPLUS:

Revenue and other Reserves include Statutory Reserves
created by foreign branches as per applicable local
laws of the respective countries.

REVENUE RECOGNITION:

Income (other than item referred in Paragraph 7.2)/
expenditure is generally recognised on accrual basis.
In case of foreign offices, income/ expenditure is
recognised as per the local laws of the country in which
the respective foreign office is located.

Income by way of Fees, Commission other than on
Government business, Commission on Guarantees,
Letter of Credits, Exchange, Brokerage and interest on
Advance Bills are accounted for on realisation basis.
Dividend on shares in subsidiaries, joint ventures and
associates is accounted on realisation basis.
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In view of uncertainty of collection of income in cases
of Non-performing Assets / Investments, such income
is accounted for only on realization in terms of the RBI
guidelines.

Lease payments including cost escalation for assets
taken on operating lease are recognised in the Profit
and Loss Account over the lease term in accordance
with the AS 19 (Leases) issued by ICAI.

LIFE INSURANCE COMPANY:
Premium Income:

Premium (net of service tax) is recognised as income
when due. For linked business, premium is recognised
when the associated units are created. Top up
premiums are considered as single premium.

Premium on lapsed policies is recognised as income
when such policies are reinstated.

Commission received on reinsurance ceded is
recognised as income in the period in which reinsurance
premium is ceded.

Income from linked funds:

Income from linked funds which includes premium
allocation charges, policy administrative charges,
mortality charges, fund management charges etc. are
recovered from the linked funds in accordance with the
terms and conditions of policies issued.

Reinsurance Premium:

Cost of reinsurance ceded is accounted for at the time
of recognition of premium income in accordance with
the treaty or in-principle arrangement with the reinsurer.
Profit commission on reinsurance ceded is netted off
against premium ceded on reinsurance.

Benefits paid (including claims):

Benefits paid comprise of policy benefits & claim
settlement costs, if any.

Death, rider & surrender claims are accounted for on
receipt of intimation.

Survival benefit claims and maturity claims are
accounted for when due.

Withdrawals & surrenders under linked policies are
accounted for in the respective schemes when the
associated units are cancelled. Reinsurance recoveries
on claims are accounted for, in the same period as the
related claims.

Acquisition Costs:

Acquisition costs are costs that vary with and are
primarily related to acquisition of insurance contracts
and are expensed in the period in which they are
incurred.

Liability for life policies:

Actuarial liabilities of the company have been calculated
in accordance with the requirements of insurance
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Act.1938, Insurance Regulatory and Development
Authority (Assets, Liabilities, and Solvency Margin of
Insurers) Regulations, 2000, Guidance Notes issued by
Institute of Actuaries of India and generally established
actuarial practices.

Investments:

Investments are made in accordance with the Insurance
Act, 1938, the Insurance Regulatory and Development
Authority (Investment) Regulations, 2000, the insurance
regulatory and Development Authority (investment)
(Amendment) Regulations, 2001 and various other
circulars / notifications issued by the IRDA in this
context from time to time.

EMPLOYEES BENEFITS:
PROVIDENT FUND

Provident fund is a statutory obligation as per Bank of
Baroda PF Rules as the Bank pays fixed contribution
at pre-determined rates. The obligation of the Bank is
limited to such fixed contribution. The contributions
are charged to Profit and Loss Account. The fund is
managed by Bank of Baroda Provident Fund Trust.

GRATUITY

Gratuity liability is a statutory obligation as per Bank
of Baroda Gratuity Fund Rules and Regulations and is
provided for on the basis of an actuarial valuation made
at the end of the financial year. The gratuity liability is
funded by the bank and is managed by Bank of Baroda
Gratuity Fund Trust.

PENSION

Pension liability is a defined benefit obligation under
Bank of Baroda Employees Pension Regulations 1995
and is provided for on the basis of actuarial valuation
made at the end of the financial year, for the employees
who have joined Bank up to 31.03.2010 and opted for
pension. The pension liability is funded by Bank of
Baroda (Employees) Pension Fund Trust.

New Pension Scheme which is applicable to employees
who joined bank on or after 01.04.2010 is a defined
contribution scheme, Bank pays fixed contribution at
pre determined rate and the obligation of the Bank is
limited to such fixed contribution. The contribution is
charged to Profit and Loss Account.

COMPENSATED ABSENCES

Accumulating compensated absences such as
Privilege Leave and Unavailed Sick Leave are provided
for based on actuarial valuation.

OTHER EMPLOYEE BENEFITS

Other Employee benefits such as Leave Encashment,
Leave Fare Concession and Additional Retirement
Benefit on Retirement are provided for based on
actuarial valuation.

In respect of overseas branches and offices, the
benefits in respect of employees other than those on
deputation are valued and accounted for as per laws
prevailing in the respective territories.
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DEPRECIATION:

Depreciation on Fixed Assets in India [other than those
referred in Paragraph 10.3 and 10.4] is provided on
the written down value method in accordance with
Schedule Il to the Companies Act, 2013, except in
case of revalued assets, in respect of which higher
depreciation is provided on the basis of estimated
useful life of these revalued assets.

Depreciation on Fixed Assets outside India [other than
those referred to in Para 9.3 below] is provided as
per local laws or prevailing practices of the respective
territories.

Depreciation on Computers and Software forming an
integral part of Computer Hardware, in and outside
India is provided on Straight Line Method at the rate
of 33.33% p.a., as per the guidelines of RBI. Computer
software not forming part of an integral part of hardware
is charged directly to Profit and Loss Account.

Depreciation on ATMs is provided on Straight Line
Method at the rate of 20% p.a.

Depreciation on additions is provided proportionately
from the date of purchase/put to use.

Cost of leasehold land & leasehold improvements are
amortised over the period of lease.

IMPAIRMENT OF ASSETS:

Impairment losses (if any) on Fixed Assets (including
revalued assets) are recognized in accordance with
the AS 28 (Impairment of Assets) issued by ICAI and
charged off to Profit and Loss Account.

FOREIGN CURRENCY TRANSACTIONS:

Accounting for transactions involving foreign exchange
is done in accordance with AS 11, (The Effects of
Changes in Foreign Exchange Rates), issued by ICAI.

As stipulated in AS-11, the foreign currency operations
of the Parent and its Subsidiaries are classified as a)
Integral Operations and b) Non Integral Operations. All
Overseas Branches, Offshore Banking Units, Overseas
Subsidiaries of Parent are treated as Non Integral
Operations; and Domestic Operations in Foreign
Exchange and Representative Offices are treated as
Integral Operations.

Translation in respect of Integral Operations:

a. The transactions are initially recorded on weekly
average rate as advised by FEDAI.

b. Foreign Currency Assets and Liabilities
(including contingent liabilities) are translated
at the closing spot rates notified by FEDAI at the
end of each quarter.

c. The resuling exchange differences are
recognized as income or expenses and are
accounted through Profit and Loss Account. Any
reversals / payment of foreign currency assets &
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e qHY fig W FEiRa 8kl & 3R ST gab e aifere
R ARl # g A g, faeyet iy & sradm
e # foram Sar 2. SR o anRadt vd Jaanet &
U SR AR aRI 1R, S aut @Y SNl SR W @

liabilities is done at the weekly average closing
rate of the preceding week and the difference
between the outstanding figure and the amount
for which reversal / payment is made, is reflected
in Profit and Loss Account.

d. Foreign exchange spot and forward contracts
outstanding as at the balance sheet date and held
for trading, are marked to market at the closing
spot and forward rates respectively notified by
FEDAI and at interpolated rates for contracts of
interim maturities. The MTM values thus obtained
are discounted to arrive at present value of MTM.
This MTM is used to revalue the spot and forward
transactions on PV basis. The resulting Forward
Valuation profit or loss is included in the Profit &
Loss Account.

12.4 Translation in respect of Non Integral Operations:

a. Assets and Liabilities (including contingent
liabilities) are translated at the closing spot rates
notified by FEDAI at the end of each quarter.

b. Foreign Exchange Spot and Forward contingent
liabilities outstanding as at the balance sheet
date are translated at the closing spot and
forward rates respectively notified by FEDAI
and at interpolated rates for contracts of interim
maturities.

C. Income and Expense are translated at quarterly
average rate notified by FEDAI at the end of each
quarter.

d. The resulting exchange differences are not
recognized as income or expense for the period
but accumulated in a separate account “Foreign
Currency Translation Reserve” till the disposal of
the net investment.

12.5 Forward Exchange Contracts

13

In accordance with the guidelines of FEDAI and the
provisions of AS 11, Foreign exchange spot and forward
contracts outstanding as at the balance sheet date
and held for trading, are revalued at the closing spot
and forward rates respectively notified by FEDAI and
at interpolated rates for contracts of interim maturities.
The resulting forward valuation profit or loss is included
in the Profit and Loss Account.

TAXES ON INCOME:

This comprises of provision for Income tax and deferred
tax charge or credit (reflecting the tax effects of timing
differences between accounting income and taxable
income for the period) as determined in accordance
with AS 22 (Accounting for taxes on Income) issued by
ICAI Deferred tax is recognised subject to consideration
of prudence in respect of items of income and expenses
those arise at one point of time and are capable of
reversal in one or more subsequent periods. Deferred
tax assets and liabilities are measured using enacted
tax rates expected to apply to taxable income in the



14,

15.

ST ® o777 anf % e siaRTelt & Rt == & G7a B
2. RN B IR Td MR TR AR DI <1 H R
U gTd DI I A a1 3119 faaror-u, R O aikad=
D1 AN T T B, F MR TR fra # foran S 2.
9y IRR 3o

% gRT o 9% Ud SRees I SfEdT IR s
P YRAI TG RATHR A & 3 98 § SIRY o]
TS 20 (IR IR 3Foi) P AR R foman w2, IR
IR AR IS B TOFT YE A Pl 3@ b fAg qbrn
MR 3Nd Sfdac) IRRT &1 e 3§ fawrfrg &= ot 718
2. SIS IR IR SIS BT IVHT g 3T DT I Safy
F fau gorm wiRd fad) IRRT U9 39 3@l & SR
SRIICE SfAacT TRRI a1 |1 H T Bl TS .

AT, AMTHRAD AT g ThRAD JMRTi

YR TS SRATPR AR & 39 At § SR Il AHH
29 (3 R¥H IR UG 3N RAD MRl b foIv graen)
F AR IF R ATHRAB AN U4 bR AR
& o graar fara # g8 6l g A S gu o e
T & forg forar T/ 2. I8 9va ® 6 9 i &
o1 & forw anfdies Famel @) aadhar 81 3R I9 59
ST B IR B T8 AT a1 S A

9 Tp IMh T P AARET B ASTHA Bl HUTIH]
LT 7 BT d9 Th b RAD AR BT Thc bRl fha
ST ®.

MpRTe MRadl & i faror-ur & =g @ r
e agen &1 81 |ehdll 2.
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years in which the timing differences are expected to be
reversed. The effect on deferred tax assets and liabilities
of a change in tax rates is recognised in the income
statement in the period of enactment of the change.

EARNINGS PER SHARE:

The Parent reports basic and diluted earnings per
equity share in accordance with the AS 20 (Earnings
per Share) issued by the ICAI. Basic earning per equity
share has been computed by dividing net income
by the weighted average number of equity shares
outstanding for the period. Diluted earning per equity
share has been computed using the weighted average
number of equity shares and dilutive potential equity
shares outstanding during the period.

PROVISIONS, CONTINGENT LIABILITIES AND
CONTINGENT ASSETS:

As per the AS 29 (Provisions, Contingent Liabilities
and Contingent Assets) issued by ICAl, the Parent
recognizes provisions only when it has a present
obligation as a result of a past event, it is probable that
an outflow of resources embodying economic benefits
will be required to settle the obligation and when a
reliable estimate of the amount of the obligation can be
made.

Contingent liability is disclosed unless the possibility of
an outflow of resources embodying economic benefit
is remote.

Contingent Assets are not recognized in the financial
statements since this may result in the recognition of
income that may never be realised.
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Schedule - 19 - Notes on the Consolidated Financial Statements for the year ended 31t March 2016

1. e &% gHfpd fR fqaRo-u=i (Wuwew) § § sip 1 The Consolidated Financial Statements (CFS) of the

El (el e e PrEfafad sl ggaEh Group comprise the res_ults of th_e.Bgnk of B:_aroda
= (Parent) and the following Subsidiaries/Associates/

A 3 & Joint Ventures:
11 arufra Subsidiaries 31, o e o afverd
e 2 Percentage of
Country of Ownership as on
Incorporation 31.08.16  31.03.15
1.1.1 <9y SRLINEI Domestic Subsidiaries
®) b a) Banking:
i) T 991 96 o, i) The Nainital Bank Ltd. wNd / India 98.57 98.57
Q) W IfHT b)  Non Banking:
i) a9 Bited Adbe fa. i) BOB Capital Markets R4 / India 100.00  100.00
Ltd.
i) dfq Prew fo. i) ~ BOB Cards Ltd. R4 / India 100.00  100.00
1.1.2 el orufna Overseas Subsidiaries:
®) b a)  Banking:
) d@ i S| i) Bank of Baroda 99T/ Botswana  100.00  100.00
(dreqar) fo. (Botswana) Lid.
i) o3It aSIat (=) fed. i) Bank of Baroda F=1/ Kenya 86.70 86.70
(Kenya) Ltd.
i) JwMmISIan(en)fa. i) Bank of Baroda 7T / Uganda 80.00 80.00
(Uganda) Ltd.
iv) % i SeIaT (1T iv)  Bank of Baroda T/ Guyana 100.00 100.00
ST (Guyana) Inc.
V) 9 3l gIaT v)  Bank of Baroda Iomfrar/ Tanzania  100.00  100.00
(gt . (Tanzania) Ltd.
vi) ¥ 3w gS1a fafrere vi)  Bank of Baroda ffrere vd S 100.00 100.00
1q S fafies Trinidad &Tobago Ltd.  Trinidad & Tobago
vil)  §e 3Tt gSNaT (=) . vii)  Bank of Baroda =M1/ Ghana 100.00  100.00
(Ghana) Ltd.
vil) g 3T gsiar viii)  Bank of Baroda (New q\c—ﬁﬁ.—_\q’ | New 100.00 100.00
(-‘«’Jﬁﬁ?l_e’- ) fa. Zealand) Ltd. Zealand
Q) IR IHT b)  Non Banking:
i) a9 (g P) i) BOB (UK) Ltd. FIgES e / 100.00  100.00
United Kingdom
1.2 AR ghrsal 1.2 Associates:
TAfpd R Rrarorw= (Auwes) § gafed =g The particulars of Associates considered in the CFS are
. " der:
gpTeA & feravor frfefaa & - asun
AL Name 391, STef el <R 1 TR (%)
fremM 2 Parent’s ownership
Country of Interest (%) as on
Incorporation 31.03.16  31.03.15
(®) gesI AT o fotfies a)  Indo Zambia Bank Limited SR / 20 20
Zambia
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e Name <91, ST Hel A 1 T (%)
ICREIEES Parent’s ownership
Country of Interest (%) as on
|ncorp0ration 31.03.16 31.038.15
(@) TSI TAIFRR 3ic Ao $uqr b)  Baroda Pioneer Asset YRT / India 49 49
1 Management Co. Ltd.
(M) 9SIET IRIFRR o< duHl gigde fa. ©) Baroda Pioneer Trustee YRd / India 49 49
Company Private Limited
() &= Iy 9opi- d)  Regional Rural Banks
i) eIl IR Y TV db i) Baroda Uttar Pradesh YR / India 35 35
Gramin Bank
i) ISIGT ORI &Y AT I6 i) Baroda Rajasthan MRd / India 35 35
(Tgol BT SSNET ISR AT Kshetriya Gramin Bank
Sop) ' (Erstwhile Baroda
Rajasthan Gramin Bank)
i) FSIaT [oR I I8 iy  Baroda Gujarat Gramin YR / India 35 35
Bank
13 ﬂ’gﬂﬁ RGE 1.3 Joint Ventures:
9 / Name <91 STet faeme B ol HRAT T fEw
Country of Incorporation Percentage of
Ownership as on
31.03.16  31.03.15
a) SUSI BT TISW TN HH fel. YR / India 44 44
India First Life Insurance Company Ltd.
b) 3UA eI 96 (AR fiuws. IR / Malaysia 40 40
India International Bank (Malaysia) Bhd.
c) sfvsar swe= fa. HRd / India 30 30
India Infradebt Ltd.
2. AR Sh1gdl | 191 BT favo 2. Particulars of the Investment in Associates:
& @%I€ #/ % in Crores)
A R Sr. Particulars 31.03.2016 ®  31.03.2015 I
. No. As on As on
31.03.2016 31.03.2015
(®) AR gbrsal | a9 B T a.  Cost of Investment in Associates 257.49 259.86
() SR (h) | it siffgor wwdrg b, Goodwill on acquisition included in - -
(a) above
([T SWRIH (P) | SR W) gRid 9 C Capital reserve on acquisition 25.27 25.27
included in (a) above
(=) W‘W yRferd iy v feesh B Cll d.  Additions on account of Revaluation 2.46 3.43
R Fify % PR aRaeH reserve & Foreign Currency
Translation reserve
(&) SIfERIEY SR 9Rg | ITRferd T’h % e Share of post acquisition profits 579.98 557.51
M (I8) B 79T (Net) of Goodwill/ Capital Reserve
(@) 31 9/ Bl 9 (B-G-7T + 9 + ) f. Investment as at 315 March 814.66 795.53
(a-b-c+d+e)
(@) WRdH FEw g. Investment in India 736.50 681.32
()  ¥Rd & qrex e h. Investment outside India 78.16 114.21
(31) (B +9) i.  Total (g + h) 814.66 795.53
3. SFuREl /|Edr sehrsdl & i faror-a3 3.  Financial Statements of Subsidiaries / Associates:
31—1@-&@' F o i vd =arl el wWfig 3.1  The audited financial statements of the Subsidiaries,
o RRrr ﬁm’j'?:z[ gﬁﬁ?ﬁq RIRICE ] ﬁﬂ(’ijlgﬁ . Joint Venture’s and Associates have been drawn up to

the same reporting date as that of the Parent i.e. 31
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2016 o fIQ IR fopy 1 &, ForF TR & e wver & fog
é?mﬁﬁqw% ﬁﬂmsﬂﬁsé—cﬁwa@a (ZmreT) fa.
(ST YUl I dTell U e 3i1h FSIal Bited
Hhe (garreT) fef. 1 Amfirel - gU), 9 AT FSiaT (=)
fa1., ¥ i geiaT (ur) fa., @ 3if g<iaT (denfrm) .,
e g eHa 9% Hﬁﬁm TS, (IMSAMSATHEN)
awg@ﬂ%mﬁﬂﬁﬁa.aﬁ‘aﬁw,ﬁﬁ%ﬁﬁawwm
fadaR, 2015 @1 Rerfd F rgoT TR Y 10 2. yderd gR
2T JHIOTT 1 STaNT, 2016 ¥ 31 A1, 2016 & S/ FHI™ST
RTSTRIT ST ATHIVT I, P STeRaTRITeTd foRie TomdT o
TR & e W foraR fopar .

31.03.2016 1 F¥T< 9y =g FrafaRad <2 s/ulrl &
QT S AT, 2013 DY GRT 143 (6) B S WRA b
FRi=® Td AT Wierd & fEufdril & oregeH € -
1) dfq Sfrea arde fa.

2) 49 Prew fa.

YOI gRferd fHfer

ol gRiEd 1§ srad FuREl & JAHedidd &
HeRaRay B dTell Jedgls | Yaciud IRMfd e R o
(R g4 Wil gRféa e ofaRor & gaq) qen Frafa
frepra aiRTSIIaT, &g /| Wead Qe & oy / 3ienfies
PRI b feTQ grae

JATIHR BT YTaeT, Tl Jriereprial & Rl 1 e
R BY AT WL &b IR 3 fopa 77 .

AW F T F YA R T FRIAT R BIET T 6,
TG & SURIA & Ud I8 '3 MRTAN & T8 € 5360.77
RIS (el a¥ T 5555.52 FIS) AT 1 2. 99 Tl &l
% 3616.78 PxIs (RUwel af T 4687.25 oxTs) oMt & S
=1 aut & SRM d& §RT YA oy 1Y farfad @ @i
F YIAE | AT FEARIRN I 2. o AT b ey
¥ 9% gRT fP0 YBR P 9Iae= 3Maegsd ol qHsN T7
2 Ifp §b BT T qAT Sb BrSRIc P 1T IR/ 3rrar
=freh ENTYOTIaHt o SRR FrerRor st SireRY gRT fopg Ty
qRae/ SRR iR 2.
qY b IRM P < Jus H YA AqeAHASA H AR P
WUT?MSWEH@@Q&W%,G#%H%WJ#?W
Iolc AN 2. 59 W R 540.73 RIS qdad aui & B,
TUwel T Selcdx STHT B T 737 o
9% P o JuURi RIMT & SMER W SR T
2. IR B ArTa Y &b 37T IP b i3
T 5015.08 HRIS (el a9 % 1773.77 oxrs) Rorad faeh
aﬂaﬁaﬁ%%mmm (el a9 T 32.85 HrIS) oMMl B
TIE & SURIA G <111 % 4098.87 Hrs (oot a9
% 987.30 IXTS) 2.
é’cﬁ?ﬁeﬂjmqu lj\crqmuwwﬁﬁqﬁﬁﬁ?sﬂwq?s‘ﬂﬁw
feparm T ® or @(Eﬂ?fsqﬁiﬁaﬁ
ﬂﬁT?3241.31 RIS D A IY b SR & T TH

3.2

3.3

5.2

5.3

March, 2016 except for Bank of Baroda (Uganda) Ltd,
(including its wholly-owned subsidiary Baroda Capital
Markets (Uganda) Ltd.), Bank of Baroda (Kenya)
Ltd., Bank of Baroda (Ghana) Ltd., Bank of Baroda
(Tanzania) Ltd., India International Bank (Malaysia)
Bhd. (IBMB) and Indo Zambia Bank Ltd. which have
been drawn up to 31% December, 2015. As certified by
the Management, there are no significant transactions
or other events during 1%t January, 2016 to 31t March,
2016 requiring adjustment therein.

The Unaudited Financial Results of Baroda Uttar
Pradesh Gramin Bank, Baroda Gujarat Gramin
Bank, Baroda Rajasthan Kshetriya Gramin Bank are
considered for Consolidation purpose.

The accounts of the following domestic subsidiaries
for the year ended 31t March, 2016 are subject to the
comments of Comptroller & Auditor General of India
under Section 143(6) of the Companies Act, 2013:

1)  BOB Capital Markets Ltd.
2) BOB Cards Ltd.
Capital Reserves

Capital Reserve includes appreciation arising on
revaluation of immovable properties, profit on sale of
HTM securities (net of tax and transfer to Statutory
Reserve) and amount subscribed by Government
of India under the World Bank’s Scheme for Export
Development Projects / Industrial Export Projects for
small / medium scale industries.

Provision for Taxes

Provision for taxes are arrived at after due consideration
of decisions of appellate authorities and advice of
Consultant.

Tax paid in advance /tax deducted at source appearing
under “Other Assets” amounting to ¥ 5360.77 Crores
(previous year ¥ 5555.52 Crores) is inclusive of
¥ 3616.78 Crores (previous year ¥ 4687.25 Crores)
which represents amount adjusted by the Department /
paid by the Bank in respect of disputed tax demands for
various assessment years. No provision is considered
necessary in respect of the said demands, as in the
bank’s view, duly supported by counsels opinion and /
or judicial pronouncements, additions / disallowances
made by the Assessing Officer are not sustainable.

During the year the Bank has created DTA of
¥ 848 crores on account of difference in provision
requirement at UAE which in the opinion of the Bank is
fully reversible. Out of this ¥ 540.73 crores pertains to
earlier years, which was credited to past reserves.

Certain properties of the Bank are stated at revalued
amounts. The gross amount of revaluation included
in cost of premises as at end of the year is ¥ 5015.08
Crores (previous year % 1773.77 crores) including
% 27.34 Crores at overseas offices (previous year % 32.85
crores). The revalued amount net of depreciation is
% 4098.87 crores (Previous Year % 987.30 Crores).

These premises are revalued based on the reports of
bank's approved valuers and the surplus arising from
revaluation amount to ¥ 3241.31 crore has been added
to "Revaluation Reserve" during current year.
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7. gRigal 9 qj IR 7 Draw Down from Reserves
R a9 2015-16 % SR IRRIG T PIS MTERT T AT During the Financial Year 2015-16, there has been no
T draw down from the reserves.
. 8. Floating Provision
8. NI yrae ™
( @Y€ %/ % in Crores)
faRor Particulars mqﬁ g 99
Current Year Previous Year
IRATS YT Wl § IRAYD 29 a. Opening balance in the floating 466.12 887.37
provisions account
oral 9y ¥ fpu U swems gragi w1 b. The quantum of floating provisions 0.00 3.75
qRHT made in the accounting year
. INEI 9y &b SR 3MeERd c.  Amount of draw down made during 0.00 425.00
the accounting year
H, 3RS Y Wral # i 9y d. Closing balance in the floating 466.12 466.12
provisions account
9. YIaeH] TG 3MehRABraT T TTT-3Te T feravor 9. Break up of Provisions and Contingencies
T U9 =Y W A 9T T e vd S Rabdralt b The break-up of provisions and contingencies
) appearing in Profit & Loss Account is as under:
STETT 3T fqaRor FreTgaR @ -
® @%I€ 7/ Z in Crores)
ferqor Particulars 7e] a9 frrg a9
Current Year Previous Year
FECEN STl 7Y 0T/ T9IT P fo0 graem Bad debts written off / Provision made 14089.37 3841.83
) towards NPA
Tpfr%—d Y g 3IqHI-Ih WTdi § &1 Blg o« Provision towards sacrifice of interest in -241.82 213.20
?_gl T Restructured standard and sub-standard
accounts
SIFTA SREH gaed ?@ graem=t Provision for Country Risk Management -12.81 73.39
PRI P FTT graer (mReIfg oY afed) Provision for taxes (including deferred -1179.58 2150.54
Taxes)
fraor = ™ gg T Provision for depreciation on investment 340.38 (151.99)
A RN %‘51 graem= Provision for standard assets -255.04 549.42
PHHAR] BTN I T ITaeT Provision for staff welfare expenses 25.00 25.00
3= Others 2008.90 679.13
Pl Total 14774.40 7380.52
10. YR Gl oRGTHR A (3MSTens) gRT oIy oiwgr 10, Disclosure in terms of Accounting Standards (AS)

10.1

AT (VTR B el o ATRAR JebeIhRol

-5 44 @1 Al b AU g ™ ud g1 @l Hal R
iRl # afRad

10.1.1 99 & SR, Yl 9 7 TR $ A1 H 31id feradi w®

Y& YIET JHIRT SR D1 7T T DY FHIed B 8, a1
Y Td g1 @rat § que e Soft BT S A I1 TdY &
39 # qeiiga feram T Bl IRORG®Y 319 U IR
TIET DI UUHTH #07 & Sicid 3! 71 fomdl o1 ufenyfr
P FIFRISH & U Al -Tel fhar ST €. $dT y9d
AE@EH &.

10.1

issued by the Institute of Chartered Accountants of
India (ICAl).

AS-5 Net Profit or Loss for the period, Prior Period
Items and Changes in Accounting Policies

10.1.1 During the year, parent bank has reviewed its policy

of charging the net depreciation on instruments
acquired by way of conversion, whether classifies as
Standard or NPA, in AFS category to Profit & Loss
Account. Consequently, now the depreciation on such
securities is not set off against the appreciation in any
other securities held under the AFS category. Impact of
same, is insignificant.
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10.1.2 Tt I AR & <14 B LA GRT STRY Il Ak

(QUH)-15 & SFARVT H UIGU™ HRAl &1 2. SHD! TOM
S et §RT H S 2. 96 -1 99 & SR G-
A YGER YT VAT HIaNg 1994-96 & I TR MSYUATH
2006-08 EIRT dHichT O B SIFAMI H | FID! qael P
10T P, 59 9aelta & HROT AT, 2016 BT FHIG RS &
ERM % 1563.70 FRTS BI ATIRET dIst g ITaerT o .

10.1.

2Parent bank has been providing for employee benefits
in accordance with the accounting standard (AS) -15
issued by ICAI. The same is calculated by actuarial
valuation. The bank has during the year as a matter of
prudence, decided to change one of the assumptions
for actuarial calculation by shifting mortality rate table
from LICI 1994-96 to IALM 2006-08. Due to this change,
an additional burden of ¥ 1563.70 Crore is provided
during the quarter ended March 2016.

102 TT-15- RS 10.2 AS-15 Employee Benefits [Parent]
BN - Disclosures
el iR gRoM (WIRG T & Y H ) Principal Actuarial Assumptions [Expressed as
Weighted Average]
TSI Bl W9 | TYPE OF PLAN
RNE| SIEEaN SECIE SIC VA CIRS k|
Pension EEE U Gratuity ARB
Leave
encashment
pee ® Discount rate 8.00% 8.00% 8.00% 8.00%
I qﬁg o« Salary Escalation Rate 6.00% 6.00% 6.00% 6.00%
RIS Attrition Rate 2.00% 2.00% 2.00% 2.00%
AT Rl W gyrfag  Expected Rate of Return on 8.00% N.A. 8.00% N.A.

el v

plan Assets

mMiEfTI¥e : MeUTaTH (2006-2008)

fewolt : 9 4 W Rord 96 & 95 foie 24 A€, 2014 B
TR AT AroT Iuere HeTs 2.

Mortality Rate : IALM (2006-2008)

Note: The bank has provided for superannuation schemes as
per the RBI letter dated March 24, 2014.

Reconciliation of opening and closing balance of liability

® @%I€ %/ % in Crores)

JISTT BT Wwd | TYPE OF PLAN

Yo SIEEaN SECAE SRR GRS
Pension EGTERL Gratuity ARB

Leave

encashment
1/4/2015 1 T30 PVO as at 01.04.2015 8949.66 781.97 1491.36 369.87
SITS-=TST P T Add- Interest Cost 678.81 56.15 108.63 26.34
\‘rﬁ@?ﬂﬁ[\@l‘ﬂ RILGH Add- Current Service Cost 1261.12 171.95 100.95 10.54
TeR-yad oY Less- Benefits Paid 928.96 160.13 266.90 81.14
SirS-g1RI W) <iAifhd Add- Actuarial loss/gain(-) on 1986.54 31.29 -87.49 50.35

iy em(-) obligation

31.03.2016 bl Q1A PVO as at 31.03.2016 11947.17 881.23 1346.55 375.96
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Reconciliation of opening & closing balance of fair value of

® @%I€ #/ % in Crores)

AT BT @Ry |
TYPE OF PLAN
Yo IUSH
Pension Gratuity
1/4/2015 I ATSTEITG MRTAT BT I I Fair Value of plan assets as on 01-04-2015 8707.91 1450.60
SIS~ ARG MR TR FHiferd gfrem Add- Expected Return on Plan Assets 696.63 116.05
SirS- 37ere Add- Contributions 350.76 40.75
Her- ged oy Less- Benefits Paid 928.96 266.90
Sirs- Hifpes o / (-) BIfs Add- Actuarial gain/(-)loss 204.76 -14.51
31.03.2016 1 AISHFTG 3R &1 3 ey~ Fair Value of Plan Assets as on 31.03.2016 9031.10 1325.99
SRR EEE IR RN Amount recognized in the Balance Sheet
R F7IE ¥/ % in Crores)
TSI Bl W69 | TYPE OF PLAN
Yo SIEEaN SRCIE S AEC I
Pension THS TP Gratuity ARB
Leave
encashment
®)  31.03.2016 dr gy @) PV of obligation as on 1194717 881.23 1346.55 375.96
9 31.03.2016
Q) QoA TRl B b)  Fairvalue of plan assets 9031.10 - 1325.99 -
Sfad e
1) IR c) Difference -2916.07 881.23 -20.56 375.96
o) arfvaiRa gshaorehia d)  Unrecognised 0.00 - 0.00 -
S transitional liability
)  JoTaA Y g7 SIdr e) Liability Recognised in -2916.07 881.23* -20.56 375.96*
the BS
(* Tﬁ IR 3@ T8 ¥ o T rgeTE) (* Provision made in books for full amount)
ey T € Rt i Amount recognized in the P & L Account
® @IS /% in Crores)
TSI Bl Wy | TYPE OF PLAN
Yo SEEaN SECAEBIC NAGCIRS |
Pension ThSTpYU Gratuity ARB
Leave
encashment
%) I JdT AN a)  Current Service Cost 1261.12 171.94 100.95 10.54
Q) N AN b) Interest Cost 678.81 56.15 108.63 26.34
) GoERg SN I)RC) Expected Return on 696.63 0.00 116.05 0.00
Jfra afdyermy Plan Assets
9 g qHifhe erfsemy (-) d)  Net Actuarial Loss/ 1781.78 31.28 -72.98 50.35
gain(-)
g T & <RME fiRa e) Transitional liability 0.00 0.00 0.00 0.00
Tt e recognized in the year
oY Ud g1fs W § Fraifa wd  Expenses Recognized in P&L 3025.08 259.37 20.56 87.23
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3FTel 1A (2016-17) & forq HIfaa efereT™

Expected contribution for next period (2016-17)

® @%I€ 7/ Z in Crores)

feRor Particulars AT BT EE T |
TYPE OF PLAN
RNE| SEEE]
Pension Gratuity
FHIferd 3iere™ Expected contribution 700 150
19T Yee Investment Pattern
(%H | in %)
TR Particulars Ao B TS T |
TYPE OF PLAN
RKE| SECAR|
Pension Gratuity
P IRPR DI gﬁu@m Central Govt. Securities 16.28 22.00
I GIHR Pl gﬁuq;ﬁ-q-[ State Government Securities 24.52 24.39
PFURE (frowy) Corporate (PSU) 13.91 18.61
HANe (fro) Corporate (Private) 1.91 0.81
3= Others 43.38 34.19
F Total 100.00 100.00

10.3 e ROifé (T 17)
RGN 7P 17 - WRe ROIfET & T8 Yo -

. Reporting
AN &: AT AW

10.3 Segment Reporting (AS - 17)
Accounting Standard 17 - Disclosure under Segment

Part A: Business Segments

X F7IE ¥/ in Crores)

e Business AR PR BTl dfeaT et dfdm §fehm1 7d a1 e Pl
ITe Segments Treasury Corporate/ Retail Banking Banking & Other Total
Wholesale Banking Operations
2015-16  2014-15 2015-16 2014-15 2015-16 2014-15 2015-16 2014-15 2015-16 2014-15
IoRG Revenue 16175.99 14562.86 22377.82 2202524 11546.18 12488.89 1691.18  1287.25 5179117 50364.24
IRUIE Result 2706.92 3563.83 -574845 112041 -1331.31 314422 56236 17326 -381049 8001.72
ITefed @ Unallocated 2436.78  1939.45
Expense
TRared o Operating Profit -6247.27  6062.27
AARY Income taxes -1179.58  2150.54
fofsree o Jeify Extra-ordinary
Profit/loss
KER Net Profit -5067.68  3911.73
3 G Other Information
e aniagi Segment Assets  272218.52 280105.27 297735.00 340384.69 105505.11 103714.76 ~ 2887.60 2223.91 678346.23 726428.63
efeq anaay  Unallocated 12832.85  7548.75
Assets
@m Total Assets 691179.08 733977.38
WW Segment 255478.79 264070.21 279426.17 320898.85 99017.21 97777.45 2710.03 2096.60 636632.20 684843.12
Liabilities
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Business

ATe Segments Treasury Corporate/ Retail Banking Banking & Other Total
Wholesale Banking Operations
2015-16  2014-15 2015-16 2014-15 2015-16  2014-15 2015-16 2014-15 2015-16 2014-15
gefed egae Unallocated 12043.71  7116.61
Liabilities
Wéﬂ?ﬂ? Total Liabilities 648675.92 691959.73
et oo Capital 16739.73 16035.05 18308.83 1948584 6487.90 5937.31 17757  127.31 41714.02 4158551
Employed
IMEfed Unallocated 789.14 43214
e frafsa el Total Capital 42503.16  42017.65
Employed

Y- ; Aifeld AW

Part B: Geographical Segments
R F7IE ¥/ in Crores)

TR Particulars 9T gR=Te IFRTE Y qRAT Gyl
Domestic Operations  International Operations Total
2015-16 2014-15 2015-16 2014-15 2015-16 2014-15
NSRS Revenue 45643.85  43794.36 6147.32 6569.87 51791.17  50364.24
3R Assets 453678.00 473707.41 237501.08 260269.97 691179.08 733977.38
femol Notes :

1. R o §6 & feen-fden & ooy ot aFe 1

As per guidelines of RBI on compliance with
Accounting Standards, parent bank has adopted

& AU H 9 7 T SAREM, BleRid, Red iR o
e aR=Ta BT g PRIIR AC 3R 9N Jor
RIS BT YT/ YMfeTdh ITHE & w9 H T 2.

Treasury Operations, Wholesale, Retail and other
Banking Operations as Primary business segments and
Domestic and International as Secondary / Geographic

2. 31 ud e gRarert § s dfehT qen IR S e segments.
fTer & 2. Banking & Other operations includes other banking
. . . operations and non-banking operations
3. RTTHS T, dT&T ATe & 9T IO T A B, 3. Segment revenue represents revenue from external
4. IS WHT & fog FRRTT gl @l e &1 Rl & customers.
SIRRIIRES IR R arefed fpar - . 4.  Capital Employed for each Segment has been allocated

10.4 IR IS IdhTIavoT (YUa-18)

proportionate to the assets of the Segment.
10.4 Related Party Disclosures (AS-18)

S. AW RESIT] TR EAHS
No  Name Designation Remuneration (%)
EIEL| freen av
Current Year Previous Year
T 2 d o SEgaR gee Freeres vd Aisai (13-10-2015 ) 11,11,975/- -
Shri P S Jayakumar MD & CEO (w.e.f 13-10-2015)
2. SIEga FHRIUTAd 132 (30-09-2015 TH) 17,41,686/- 25,51,719/-
Shri Ranjan Dhawan Executive Director (up to 30-09-2015)
3. s NCECEK] S EINNIREAGEEG 20,70,397/- 22,62,427/-
Shri Bhuwanchandra B Joshi Executive Director
4. SN % dae Tm PRIUTAD = (28-08-2015 Th) 7,68,620/- 95,487/-
Shri K Venkata Rama Moorthy Executive Director (up to 28-08-2015)
5. ol mie HEa BRI e (22-01-2016 ) 3,35,420/- -
Shri Mayank Mehta Executive Director (w.e.f 22-01-2016)
S RS A S aFete Td g P (30-07-2014 ) - 19,08979/-
Shri S S Mundra Chairman & Managing Director
(upto 30-07-2014)
7 2 e - 19,61,198/-

Shri P Srinivas

Executive Director
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10.5 9 IR 3ol (TTH-20)

10.5 Earnings per Share (AS-20)

feRor Particulars %I'IFLEI'ET formg a9

Current Year Previous Year

i. el IRR URBI gg N P g€ Iyt Net Profit after tax available for Equity -5067.68 3911.73
g M R s H) shareholders (% in crores)

i. SfaaST IRRT BI G (Vi) Number of Equity Shares (Weighted) 225,84,62,435 214,72,51929

ii.  F10 g@zﬁa;gﬁw%amg@ga\—,h Basic and diluted earnings per share of -22.44 18.22

%10/- each (})
iv.  ofg sfdad) siferd 9RR T Nominal Value per Equity Share %2 g2

10.6 3T IR HX 0T (VUH-22)
P, IRAR PR R (Fraer)

10.6 Accounting for Taxes on Income (AS-22)

a. Deferred Tax Assets (Net)

R #7IE /% in Crores)

frawoy Particulars 31.03.2016 31.03.2015

SR RGNS R GG
Asset  Liability Asset Liability
JMIH] IR & Td8d 98 G oIl Difference between book depreciation 12.16 6.88 -
: and Depreciation under Income Tax Act

HIBR & 419 3R

IMRIHY ST 1961 b1 &R 36(1) (viii) &  Deduction under section 36(1)(viii) of

qed BARMi the Income-tax Act, 1961

3= Others 0.66 - -

wfee o1 vd AIRMi & forg graem Provision for doubtful debts and 4439.48 0.95 -

advances

TIIUH gﬁqqﬁ-qﬁ R BRI Depreciation on HTM Securities

MR MAFRMA P gRT 40(T) (318 T) & Amount Disallowable U/S 40(a)(ia) of 1.93 - -

qEd ST I the IT Act

;gga ThSIBRYT UG I FINEH gg yragrq  Provision for leave encashment & Wage  276.71 3.99 -

) Revision
fae=n el HHTBR PINER] Foreign Currency Translation Reserve 194.8
e & wiie W SR g1 Unamortized discount on purchase of 39.49
Investment
Dol Total: 4965.23 11.82 -
NEs TR BR <gar | R Net Deferred tax Liabilities / Asset 4965.23 11.82

9. SRR B e (fraer)

b. Deferred Tax Liabilities (Net)

® @%I€ 7/ % in Crores)

frawor Particulars 31.03.2016 31.03.2015

SR A 3Rl UGl
Asset Liability Asset Liability

3PN I & de2d 98l B qell Difference between book depreciation 75.90 0.89 72.87

T P & iR and Depreciation under Income Tax Act

IR IR 1961 T &1RT 36(1) (viii) & Deduction under section 36(1)(viii) of 1534.52 1533.79

qed B the Income-tax Act, 1961

TISITH gﬁpiféfq‘f R BN Depreciation on HTM Securities 96.14 96.14
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fIqRoT Particulars 31.03.2016 31.03.2015
IRt A snRaat T
Asset  Liability Asset  Liability
g Others 1.79 1.60
Hfewe o1 vd Ifmi & fog graems Provision for doubtful debts and 764.91
advances
MR JMAFRM P gRT 40(T) (318 T) & Amount Disallowable U/S 40(a)(ia) of 3.11
qEd 3T Ry the IT Act
@E‘a THSIHY] gg T Provision for leave encashment 259.63
fesh a1 HHdeR IR Foreign Currency Translation Reserve
a9 &) wRIE gR RN 921 Unamortized discount on purchase of
) Investment
Fa: Total: 1708.35 1028.54 1704.40
NE SRR B ST/ MR Net Deferred tax Liability /Asset 3256.88 675.86

10.7 TUY-24 IRETE §€ HRAT

i a9 2015-16 & SR & 7 0 fomsdl Y oIRam &
IR BT §& B GaH BRIAE T8l P 8, HolRawy
TSN BT BH I MR BT Il B o Tl & AR
Aol I WR TR 3 qRETer # Rl HRiarer o) |,
RTERY SR 991d IS, e forofy &7 feram i 2.

10.8. TUH-28 IMRAT BT FToIh g1

oG AFD-28 “MRIAT BT 3o g1’ b WS 5 |
TQH 28 & @S 13 & 3fTd HIg AeaQUl e 1 8 &
HeRawy are] foxia 9 W arae iRl & a1g Wt afd
Jfere <TET 2.

10.9 TUH-29 YT, MBRAD AT qAT b RAD TR
amail & foIU Iraem=t &1 Feme (31 & fou yraem=t a1
BISHR)

10.7 AS-24 Discontinuing operations

During the financial year 2015-16 the Group has not
discontinued the operations of any of its branches,
which resulted in shedding of liability and realization
of the assets and no decision has been finalized to
discontinue an operation in its entirety, which will have
the above effect.

10.8 AS-28

In view of the absence of indication of material
impairment within the meaning of clause 5 to clause 13
of AS 28 Impairment of Assets, no impairment of fixed
assets is required in respect of current financial year.

10.9 AS-29 - Provisions,
Contingent Assets:

Impairment of Assets

Contingent Liabilities and

Movement of provisions (excluding provisions for
others)

® @IS T/ in Crores)

Sy Particulars qeheH | STebRADTY

Legal Cases / Contingencies

Te] I8 freen ad

Current Year Previous Year

1 3191 2015 DT 99 Balance as on 1% April 2015 30.72 48.25

99 % SR g fpy U Provided during the year 3.44 -

Y &% SRM LRG| Uk Amount used during the year 0.03 17.53

31 91 2016 & 99 Balance as at 31** March 2016 34.13 30.72
et | sifviyadret o w5y Timing of Outflow / uncertainties fraer | reeeliae

Outflow on settlement /
crystallization

213



B

a1 i€ Annual Report
2015 - 2016

MRS TIATY

T3 b1 SFRLAT 12 & . 4. (1) 4 (VI) H Igyd <@y
JTTAId & 1072 | FeaRel & el / 31eTerd & ared FrRaRon

et & FraeR W iR ol 2. dag wfcal gr dfaerers
AT H DTS IRTYf e el .

11.

Contingent Liabilities

Such liabilities as mentioned at Serial No (1) to (VI) of
Schedule 12 of Balance Sheet are dependent upon the
outcome of court judgement / arbitration awards / out
of court settlement / disposal of appeals, the amount
being called up, terms of contractual obligations,
development and raising of demand by concerned
parties respectively. No reimbursement is expected in

12. RIS gRT SR T—1 AT such cases.
T8 % SR TRER R §9 gRT e § e/ e Al % 12. Penalty Imposed by Regulators
T A T W T 8,38,337/- T oS oIS TS, R During the year penglty of ¥ 8,38,337/- was Ievieq by
BT BRI T 2,80,350/- &) IS TS TS, 3 STRIREd Reserve Bank of India on Currency Chests for soiled/
‘ R , ) N % N forged notes in the packets, penalty of ¥ 2,89,350/-
T ) ﬂ.i TR SPTS-SFEA GRT A HATERT & F was levied by Banking Ombudsman. In addition to
I # faheren & g 2 3,00,000/- ® YL I L. above, a penalty of ¥ 3,00,000/- was imposed on
Tt afarert o, faft defeeai firemas o % 34.17 @ parent bank by “Financial Intelligence Unit — India” for
el 9 IATH IMEH Bl gﬁ T faa gg A fopu U, AR failure in reporting attempted suspicious transactions.
ST ST YIoTae 9T ST S @ 9Idt 5 Sooie % fo7g In overseas Operations, various penalties aggregating
7 047 oIRg IS R {Q‘S‘ e N to % 34.17 lacs were paid to Central Bank of Oman for
) d “ . . delay in Euro, Master Visa up-gradation project and
D X1 feRTT 1 IegeR 7 < o feg, 2 0.10 o ¥ge ?25 for violating terms of giving credit, ¥ 0.17 lac to Govt.
31 JUg 1 ATSARNT/SIEITH/ THATH & foy be-3Alh dept UAE for not responding to Govt. dept in respect
THI P 91 IR o1 g TAT % 0.72 ARG 311 WA, 3IRUB of application submitted, ¥ 0.10 lacs to Central Bank
I U BHANT P -3 b FreRor § freid 2 1 of UAE for delay in response beyond cut off time for
o %_j ICCS/DDS/FTS and % 0.72 lacs to Ministry of Labour,
e RAK for delayed cancellation of Labour contract of an
13.  orfaRad YHIdRo employee
%W@mﬁwwﬁ?ﬁﬁmﬁﬁm 13. Additional Disclosures:
aﬁﬁﬂﬁw Réllyeae : WW Additional information disclosed in the separate
ZI:[TI'&‘ R id i;ﬁﬁ@ NN financial statements of the Parent and the Subsidiaries
<idy et 7 3R A1 ﬁﬁ?ﬁ HaT ¥ &R = @, having no bearing on the true and fair view of the CFS
HEaol el B, WUHUd H gadhe T2 fohar M1 2. and also the information pertaining to the items which
. are not material, have not been disclosed in the CFS.
13-1 st '3 . s 3 KRRl 13-1 Details of financial assets sold to Securitization/
¢ fercir amfaralt @ forawor. Reconstruction Company or Asset Reconstruction.
4 & SRM o 9 1 Freaees focia nikadi &1 99 faan g, During the year, the parent bank has sold Performing
RoTepT fawoT PRATER 2 financial assets, the detail of which is as under:
® %€ #/ % in Crores)\
faqRoT Particulars ﬂrqaﬁ ICUGIGL
Current Year Previous Year
(i) Eral Y EEn ()  No. of accounts - 1
(i) TRV @l 99 ™ @l & o () Aggregate value (net of provisions) > 160.23
T (UTaETH] B TeTehR) of accounts sold to SC/RC
(i) g,—cﬂz‘ﬁ@%[ (i)  Aggregate consideration - 201.60
(iv) fuoeo aui § wqiaRd @di & gey § (iv)  Additional consideration realized in - 0.00
Hﬁﬁﬁ@ﬁ respect of accounts transferred in
earlier years
v) gg g8 A Pl Pl o4 / (=1t (v)  Aggregate gain/(loss) over net book - 41.37

value
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13-2

13-3

13-4

13-5

13-6

13-7

13-8

qY &b QRT AREIATS GRT DI TS SRR TOTeRI AHIEN H U
R & ©9 | I DI a8 R fam T & fo g fasdar 2015
Tq A 2016 D FAIG B arell a1 sl § oo aim
Qe G- Tepal bR / AT I B, TaAR, b -
TRI Rod §6 & 99 & SHRRA
2.13018/21.04.048/2015-16 femie 12 a1 2016 &
T Y ARBR ERT TN By T s hise &
qed f&Td 31.03.2016 TH THRT 1962.02 HRIS &b 15% T
289.45 HRIS P R UL HRAN. IRAT Rold §6 &
FIEeTgaR, SWRIa graer a1 kel wmasr: |4rd 2016
7.5% Td ST 2016 H 7.5% H fohd ST &1 e ofl. g9
UBR, S6 - 7 2016 AR H MavIS Yrae= Ydb A1
PR Bl f+oT feram.

e faeor Hufrl (Semsuaiieivnuw) &1 aRerer
Tq e W R <9 3 fIega #39ed, 9Rd TRAR 3
AT IS (JSINAN) (Ioodel FSADH TR ATST1)
& 3FTY foxii a9 2015-16 & SR 9 1 SRR TRBR
T4 TR o9 WRPR &b A0 T 1976.66 HRIS Td T 297.16
PRI B IR TITANN THSIUS 9108 TRIS 2.

IR RS/ 9 & T3 AT SIeIR.AMep. 11657/21.0

4:132/2015-16 &5 17 Arel 2016 & rgaTered e ¥ -

AR graerm o @ -

i) Z 810 PRIe W 15% Pl &= A faxirg a9 2016-17 #
TATARO] & AdE H T 121.63 BRIS B TA.SLUA
T gRafdd 8F & B Tl P TS IR 3= AP
anfet # aftepa foman .

i) fewm dfs | 0 & aRAfad Jod # HH & fog
% 25.31 IS ey .

T[N I T I M b wU H T 302.97 Irs ol

Fraterl 3 4T fafme o & BRYT e & araRil % wd §

NIECES

qY &b IRM MASITH & e H, 9 F gRaTerT
fawre fir=1 wel & WU 39 qv =g faaeh ga1 fafm &
STYT &4 bl TR X 562.89 RIS, FRT THAICIAR @Il |
PR fepdm 1T, R b folq U fepalm 1T, i &1 3
AR & w9 ¥ Fia w0 9 facel 9351 s @ @ow
i/ forereh e ware qen wiess # ol w9 3 a0
2, 9P 7 TAWR T 194.80 RIS BT ARARTT - Rerat o
o feraT T 3 <@ AFS-22 & 1w o™ g 8l @
# spfee fomar 2.

ol TR - SN w1 IR &b fq 15% 1 e
3TN 1 I H @20% 1 <R W Uraer fopan 2. qonfy IR
S faHTD (Fd wess) 1M & fofg b 7 faframes
STUETRTT P 32T @25% DI TR A ITau fopa .

AT qY B IR P STHY, STl el Saead FHsH 7],
freel a9 & afidsl Pl I-aRed / I7:9%qd / IA-arRerd
[ERIKCIES

13-2

13-3

13-4

13-5

13-6

13-7

13-8

Jufepd fami fee=or
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During the year, as a part of Asset Quality Review
(AQR) conducted by RBI, the parent bank has been
advised to reclassify / make additional provisions in
respect of certain advance accounts over two quarters
ending December 2015 and March 2016. Parent bank
has accordingly implemented the RBI direction.

In compliance to the RBI letter no. DBR.
NO.BP13018/21.04.048/2015-16 dated 12.04.2016,
parent bank has provided a sum of ¥ 289.45 crore being
15% of the existing outstanding of ¥ 1962.02 Crore as
on 31.03.2016 under food credit availed by a State
Government. As per RBI's directives, said provision
was required to be made in two quarters i.e 7.5% in
March, 2016 and 7.5% in June, 2016. However, parent
bank has decided to make the full required provision in
March 2016 quarter.

In accordance with UDAY (Ujwal Discom Assurance
Yojna) Scheme of GOI, Ministry of Power for operational
and financial turnaround of Power Distribution
Companies (DISCOMs) during the FY 2015-16, the
parent bank has subscribed to Non SLR SDL Bond of
Government of Rajasthan (GoR) and Government of
UP (GoUP) amounting to ¥ 1976.66 crores & % 297.16
crores respectively.

In compliance to the RBI letter No. DBR.
BPNO.11657/21.04:132/2015-16 dated 17" March
2016 parent bank has made the provision as under:

i) ¥ 121.63 crores in respect of segment not
envisaged to be converted into SDL in FY 2016-
17 @15% on % 810.86 crores and classified as
standard assets

ii) ¥ 25.31 crores for diminution in the fair value of
loan / DISCOM bonds.

Other income for the current year of parent bank
includes ¥ 302.97 crores on account of exchange gain
on repatriation of funds from foreign offices.

During the year in compliance of ICDS, the unrealized
gain for the year on translation of foreign currency items
of non integral operations of parent bank amounting
to ¥ 562.89 Crores, credited to FCTR account, has
been offered for tax. As this being timing difference
with reasonable certainty being repatriation of foreign
currency funds / foreign currency movement and is
capable of full reversal in future, the parent bank has
created the deferred tax Assets amounting to ¥ 194.80
Crores on the same and the same has been credited to
profit and loss account as per Accounting Standard-22

The Parent has made provision @ 20% on the Secured
Sub-standard Advance as against the Regulatory
requirement of 15%. However on unsecured sub
standard advances, the bank has made provision
@25% as per regulatory requirement

Previous year figures of the group entities have been
rearranged / recast / regrouped wherever considered
necessary to conform current year’s presentation.
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31 AT 2016 B 5 ATH FSIT BT FHIB THa) garg faavor o=t
Statement of Consolidated Cash Flow for the year ended 31! March, 2016

(% in 000's)
31 91 2016 31 919 2015
P FIT Y P FAT qY
Year ended Year ended

31st March 2016

31t March 2015

216

IR BRIGATI I THAl JaTE |
PR U@ Yg A
fFrefaRad & fog FursH

Jrad R R 5™

foraell o Hed BT (ARud SRoraEi
Afed)

FeC W H Sl Y 37y Fol/
IR froes Rl & forg uraem

AT MR & fog graem

31 wal o g graem

3Tt SRAT a1 fashy =¥ < / (=f)
T 0l TR TS AT/ YT,
(a1eTT ¥ feram )

SIS
fFrrafeiad & forg qamiem -
Tyl # (gf) 1 40

SR (gfg) | BH

3= SR A (gfg) | B

SUR IR H gfg / ()

ST IR # gfg /()

3T QA3 T graeri W gfg /(1)

Ie1 JET IR (Rebs o1 )

IR BRIl 3 fad Taa ()
frareT ee BRI J THa! JaTe :
3t SR Bl TRIT

3t SRl Bl fsh!

e wdeht pRidwe 3 gE Tadl (@)

Cash flow from operating activities:
Net Profit before taxes
Adjustments for:

Depreciation on fixed assets

Depreciation on investments (including
on Matured debentures)

Bad debts written-off/Provision in
respect of non-performing assets

Provision for Standard Assets
Provision for Other items
(Profit)/loss on sale of fixed assets

Payment/provision for interest on
subordinated debt(treated
separately)

Sub total

Adjustments for:
(Increase)/Decrease in investments
(Increase)/Decrease in advances
(increase)/Decrease in other assets
Increase/(Decrease)in borrowings
Increase/(Decrease) in deposits

Increase/(Decrease) in other liabilities
and provisions

Direct taxes paid (Net of Refund)

Net cash from operating activities (A)
Cash flow from investing activities:
Purchase of fixed assets

Sale of fixed assets

Net cash from investing activities (B)

(6247,26,62)

525,10,86

340,38,27

13847,55,42

(255,03,67)
2021,07,77
(2,21,08)

1174,31,77

11403,92,72

(4495,47,53)
30081,94,97
(8418,63,60)
(1280,56,67)
(43290,78,22)

4617,53,76

1370,73,57

(10011,31,00)

(4049,36,08)
44,26,48

(4005,09,60)

6062,27,23

368,25,53

-1519995

4055,04,18

549,42,06
777,51,48
,3,50

1154,16,91

12814,70,94

(7981,58,52)
(35755,15,83)
110,16,76
(2446,18,43)
49984,19,45

3997,81,36

(2885,64,80)

17838,30,93

(628,87,11)
72,52,84

(556,34,27)
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(% in 000's)
31 91 2016 31 919 2015
P FT Y P AT Y
Year ended Year ended

31st March 2016

31t March 2015

N fUaTeh el 9 el garg C. Cash flow from financing activities:

IRR LSl Share Capital 18,53,27 12,88,41

RN Nt Share premium 1767,46,72 1247,11,59

R STHE 0T 9 Unsecured Subordinated Bonds (375,72,50) 971,40,10

IGIN Dividend (851,68,71) (1083,67,67)

IR ST IR 9] W g /<9 &S] Interest paid / payable on unsecured (1174,31,77) (1154,16,91)
redeemable bonds

fraayor afafafrn 9 € TP () Net cash from financing activities (615,72,99) (6,44,48)
©

She] Tg STehe] TG (P)+(T)+(7) ki Net increase in cash & cash (14632,13,59) 17275,52,18

bicst qf?g equivalents (A)+(B)+(C)

qY & TRH | Pl Ud Thal A Cash and cash equivalents as at the 151631,18,98 134355,66,80
beginning of the year

q9 & 3id § Tepal Ug TPhe) e Cash and cash equivalents as at the 136999,05,39 151631,18,98
end of the year

Notes:
qH] TAT THel GG Y g A Apa), 1 Cash & Cash equivalents includes
W.R.Y. qor o TPt 3 9T 9 3R Cash on hand, Balance with RBI &
. PN R Other banks and Money at call and

q.m o I Short Notice.

g

Ipe] 92AT dHhe] TR &P TITh 2 Components of Cash & Cash As on Ason

w.R.3. b I TH) I 99

Il P AT AY FAT AT UG TqTa ey
fed R a1

s

Equivalents
Cash & Balance with RBI

Balances with Banks and Money at Call
and Short Notice

Total

31st March 2016

31t March 2015

22810,75,34 19444,73,16
114188,30,05 114910,93,64
136999,05,39 134355,66,80
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Jan ¥,
e dea,

1.

& § 3 ISIaT (‘& YU') b 31 W, 2016 P Herd

FHIHT FoI T3 3R AP T Her Iad ARG Pl FHI

4 & TR ATH-BIM fFaR0T 3iR I dRIRG 1 FHferd

e a8 fqavor o1 ol Wiel 31 2. 5 FfaRad &

QI e fhy T E:

i BRI orE wien R f&id 13 95 2016 & SR
BAR GR1 oIRdT W % 3% FS1aT (§ 9) F oIl
TR @,

i, 3T kT YRIETHT gRT oIl TR 12 SRR e 3
[EArN hIel, 3 FI e &b okl WIfer T,

ii. 3 TEARN SHEISAT B ARATRIET @,

farir fraRu1-w3i 2 yde &1 <R

Taferd faxi faaRor-v 9 geed & TR § 9o 5=
Y§e §RT AR T AeArll ghrsdl der Wga SeHl &
3T o faRoT-a=i o o foRir gamall & SmeR W)
TR fopan T 2. R RoeR) e fomi faaror-g=
P IR T AR §RT BT T3 AT W $ MR TR AR I
T BRI B,

9% gR1 FAfhd faxi fqaRor-y=i o orar a9 Tud-21
(TRfepd faxiir faavor-u) &R oar 719 TUd-23 (FFafedd
forciar fraeor-uit & Srgufirl # fraer 2q are) qon o
AMD YQE-27 (Wgad Sedl ¥ f&d @1 frig Raiféa) &
MR R gRTYC Ah Ace YdrScd 3i1h i1 o
TR

*IRI1 WRIETDi Pl IRE

3.
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B GHfhd R fyavor-u=l @) o/l W, wRad |
A W oEl Well AHd! & ITHT B 8. 5
AFD] P AR I8 AR & 16 &1 kgl WieT 59 IR
5 A iy fyaror-o FreffRa forcir Rafén & $aad &
TR TR fopY 7Y &, T 94 IR 6 Hea ol Teferl |
G 8. IR IRIETT H, el SR IR GIeTor, I 3R foci
fIaRO-931 & YHSIHROT b qHIT H e WM 8. ol
e # JaEH §RI, Y @R Rigidl a1 FeriRor 3R
1 NPT Yedich o Amfivet 2. &HRT 4 @ 6 g
ERT P T3 T WIS AR 1T BT b I AR T
PRI 2.

To

The Board of Directors,

Bank of Baroda

1

We have audited the attached Consolidated Balance
Sheet of Bank of Baroda (the “Group”) as at March 31,
2016, the Consolidated Statement of Profit and Loss
for the year ended on that date and the Consolidated
Cash Flow Statement for the year ended on that date,
annexed thereto, in which are incorporated:

i) Audited Accounts of the Bank of Baroda (The
Bank), audited by us, vide our audit report dated
May 13, 2016;

ii) Audited Accounts of 12 Subsidiaries, 3 Associates
and 3 Joint Ventures, audited by other Auditors;

iii)  Unaudited accounts of 3 associates.

Management’s Responsibility for the Financial Statements

The Consolidated Financial Statements are the
responsibility of the Bank’s management and have
been prepared by the management on the basis
of separate financial statements and other financial
information regarding subsidiaries, associates & joint
ventures. Our responsibility is to express our opinion
on these Consolidated Financial Statements based on
our audit.

These Consolidated Financial Statements have
been prepared by the Bank in accordance with
the requirements of AS 21 (Consolidated Financial
Statements), AS 23 (Accounting for Investment in
Associates in Consolidated Financial Statements) and
AS 27 (Financial Reporting of Interest in Joint Ventures)
issued by the ICAIl and the guidelines issued by the
Reserve Bank of India.

Auditor’s Responsibility

3

We conducted our audit of the Consolidated Financial
Statements in accordance with the Auditing Standards
generally accepted in India. These standards require
that we plan and perform the audit to obtain reasonable
assurance whether the Financial Statements are
prepared, in all material respects, in accordance with
an identified financial reporting framework and are free
of material misstatements. An audit includes, examining
on a test basis, evidence supporting the amounts and
disclosures in the financial statements. An audit also
includes assessing the accounting principles used
and significant estimates made by the management
as well as evaluating the overall financial statement
presentation. We believe that our audit provides a
reasonable basis for our opinion.



4.

Jufepd i feraRor-wii # frfaRaa wfie &.

®)

9 faeh orgufirl vd 1 foeel Sy Sem & fri™
fravor. a1, e gae oran W & B 2. T
R fyavor-g3i # 31 A 2016 &1 Pol MR
% 10566.88 RIS B Ieoid & AR a4 &b < A
%1066.01 RIS T Pl IO T % 259.54 RIS B
THe! gaTe ©. 50 9 4 focel el vd 1wy
Iem R o 31 fedaR 2015 dF & TRIR foHy 79
2 R o2 Juferd forirr feramor-utt # enfirer foman
1 &, Ya4E 5 I8 AT fopa & fh 1 Sav) 2016
W 31 SN 2016 B 3@ & SR DIy Ieekd14
IRacde T8 83 ©. S SFURRI dA1 WY el
& i faaRor-3l o fomiia ga & @I w5
A WG Wed odied fagidl (Shged)) @1
AR P ITAR A oIl WeThl FRT oIl
TRIET B T 2. YU GIRT AR SQUYT 7 S7veraii
2 3R g9 WM ol Wieldl gRT oikal qel
B TE T IR TAR R F S i & ar #
STEl I Tt IR @ Wey 2, F o S o
Wietep! Bl Rt IR T YRR SIYQd] H HU1aRoT &
MR TR g ST foh HIR 911 11 2.

3 BR URRT qor1 2 R WY el & b,
e S8R oRET TRIeTdl 7 oEl TR B 8. B
R fyavor-o3i # 31 A 2015 @1 Pol MR
11361.02 RIS ¥UY A1 qY & 3T H T 1836.23
FRIS BT TG AT Fel 3 T Tha] Jarg & w9
# 7 (242.59) TRIS 1 Ioerd 2. 31 7 2016 Bl
w9 & g wafed fxi ool § i &
¥RRI BT R (37.49) BRIS BT Yg o™ 1 2 & 3R
I |Hfrd facia ool # gt =1 2. |gdrh
Terali & ey W fSd ki fqaRvr-u 3= o
WieTeh! gRT @I Ry T 2 9 faa Rdid
BH g4 §IRT IR 1 718 8 Ud S e foxirg
qRoTEl & IR H BARI 379 T DI 1A P IFAR 37
IRMT IR IHSIARTT had TR AETIRIED] D
R W amenfia 2.

ufepd faxier fqaRor-a=i & 897 3 Earh avenai
& deer §, R foi fyaror 2R gRT e
Tel & S% afed faxira aRRomdt # 31 91 2016 B1
AT 99 & oI T8 & IWRI BT T 57.59 IRIS H
g o™ 1 i B &R 39 | fori afvomm
A B O A A | I E ORI Re | DR
3R faaRvT &9 geeH gRT T4 g T & 3R S5
iR fori ROl & IR B 89N 319 I I - &
P U STAETNIET i faaron 1R amenfd 2.
IR I 3R YU gIRT 8H < T8 STHHRY Ud faavoft
& IIER I foRTry 9fvom g | Hefd 781 2.

4
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Consolidated Financial Statement

Incorporated in the Consolidated Financial Statements

are:

a)

Financial statements of 9 overseas subsidiaries
and 1 overseas Joint Venture which have not
been audited by us, whose financial statements
reflect total assets of ¥ 10566.88 crores as at
31t March, 2016 and total revenue of ¥ 1066.01
crores and cash flows amounting to I 259.54
crores for the year then ended. Out of which,
4(four) overseas subsidiaries and 1(one) joint
venture whose accounts has been drawn up to
31t Dec., 2015 and included in the consolidated
financial statements, the management has
certified that no significant changes have taken
place during the period from 1t January, 2016 to
31t March, 2016. The financial statements and
other financial information of said subsidiaries
have been audited by other auditors as per
the requirement of respective local Generally
Accepted Accounting Principles (GAAP). These
financial statements have been converted as
per the requirements of Indian GAAP by the
management and audited by local auditors and
our opinion, in so far it relates to the amounts
included in respect of those subsidiaries is based
solely on the reports of those auditors and its
conversion into Indian GAAP as stated above.

Figures of 3 domestic subsidiaries and 2 domestic
joint ventures which have been audited by other
auditors, whose financial statements reflect
total assets of ¥ 11361.02 crores as at March
31, 2016 and total revenue of ¥ 1836.23 crores
and cash flows amounting to % (242.59) crores for
the year then ended. The consolidated financial
statements also include the group’s share of
net profit of ¥ (37.49) crores for the year ended
31tMarch 2016 as considered in the consolidated
financial statements in respect of 3 associates,
whose financial statement have been audited by
other auditors whose report have been furnished
to us by the Management and our opinion on the
consolidated financial statements, in so far as it
relates to the amounts and disclosures included
in respect of these domestic subsidiaries, joint
ventures and associates, is based solely on the
reports of the other auditors.

The consolidated financial statements also
include the group’s share of net profit of ¥ 57.59
crores for the year ended 31t March 2016
as considered in the consolidated financial
statements in respect of 3 associates, whose
financial statement have not been audited by
us. These financial statement are unaudited and
have been furnished to us by the management
and our opinion on the consolidated financial
statements in so far as it relates to the amounts
and disclosures included in respect of these
associates, is based solely on such unaudited
financial statements. In our opinion and according
to the information and explanation given to us by
the management, these financial statements are
not material to the Group.
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BHIRI T YRIETT Ud 31 <IRa TRIETh] o AT fRi favor-
YT, oiET WRIeT 5 fpU 7T i f4aRvr-u=t 3R Tedl &
3= Tl e qe gARI AR STHaRI 3R Suga
URTITH 3 TFIT 4 < 3121 Ui B4 &Y TR TRV & AR
BRI I8 13 8 foh o aafend faxiia faror-va wRa 4
I WId ol RIgidl & ey aRaiad Td Fel

TR T B &

(i) 31 9rE 2016 BT 9, 96 @I STERRIT & BRI FTERI
T 9o 1 FEARN HUrHEl | Fgad el (|e) |
fod 3 aft THfPd Joi = & Ay H;

(i) I ARG DI GHAG 99 P I U’ &b FHIRT ™
e T o BT T @ ¥y H, 3R

(i) S IRRG B GATG 99 F Y Y@ F Thal a8
e\ e gaTe fIaRvT &b JAde 4.

For Khandelwal Jain & Co

Opinion

Based on our audit, consideration of reports of other
auditors on separate financial statements, consideration
of unaudited financial statements and on the other
financial information of the components, and to the best
of our information and according to the explanations
given to us read with paragraphs 3 and 4 above, we are
of the opinion that the attached consolidated financial
statements give a true and fair view in conformity with
the accounting principles generally accepted in India:

(i) In the case of the Consolidated Balance Sheet,
of the state of affairs of the Bank, its Subsidiaries
and interests in its Associates/ Joint ventures
(Group) as on 315t March 2016;

(i)  In the case of the Consolidated Statement of
Profit & Loss, of the consolidated Loss of the
“Group” for the year ended on that date, and

(iii)  Inthe case of Consolidated Cash Flow Statement,
of the cash flows of the “Group” for the year
ended on that date.

For Wahi & Gupta

TS TRATBR
THIRYA: 105049 Sy
FTorel TN T

TRER
TH. +.: 033632

Pl T MR e TUs .
GREIKSIEICaN
THART: 001537 ¥

mﬁma

TH. H.: 412538

&id | Date: 13t May 2016
I | Place: ﬂ"el’s;/ Mumbai
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Chartered Accountants
FRN : 105049W
Shailesh S Shah
Partner

M.No: 033632

For S R Goyal & Co
Chartered Accountants
FRN: 001537C

Anurag Goyal

Partner

M.No: 412538

EEAYS]
;@é‘r aww
TH3TRUA: 002263 TF

Chartered Accountants
FRN: 002263N

'{IQ" Anuj Gupta

q?%zrm Partner

TH. H.: 076560 M.No: 076560

Fd A< AR TTS B. For Rodi Dabir & Co
B CIRSECIEAN Chartered Accountants
TUHRIRTA: 108846 Sy, FRN: 108846W

ggﬁ-\r TR Sudhir Dabir

YNER Partner

T, .: 039984 M.No: 039984



rons| B3
Form A

BIH T FORM A

T TaRTS b AT IR DI ST dTel affep oren wen Rard &1 g (fha)
LETTER OF ANNUAL AUDIT REPORT TO BE FILED WITH STOCK EXCHANGES (CONSOLIDATED)

. Name of the Company Bank of Baroda

o A Y BT IIMH foRiy fGavor-a 31 974 2016

. Annual Financial Statements for the year ended 31t March 2016

o ORI WNIE ITAID BT IHR SRNIEGE

. Type of Audit Observation Un-modified

N CRIER KT RCIE| S| -

. Frequency of observation -

o AEAYl favE IR gEee ol feuwoly NGl

. Comments of the Management on the matter of emphasis Nil

. T AR S, IR, TRRIVRAMI 9. T, TR
TS aree] Tee fraerd Ud g SRIEd SIER
(PTIRE W Ud HRIET) fIaere Hee oikam gRlen |fifa

Tq B3

V. S. Narang Dr. R. Narayanaswamy P. S. Jayakumar

General Manager
(Corporate Accounts &

Chairman
Audit Committee of Board

Managing Director & CEO

Taxation) and CFO

GEERSECIEAN

UH3TRYA: 105049 S
NENRE I

LINIGIN

TH. .: 033632

Fd T 3R T TUS .
UHART: 001537 A1

3T PR IR
HFMER
TH. H.: 077201

fe=ip - 13 518, 2016
I a3

For Khandelwal Jain & Co
Chartered Accountants
FRN : 105049W

Shailesh S Shah
Partner
M.No: 033632

For S R Goyal & Co
Chartered Accountants
FRN: 001537C

Ajay Kumar Atolia
Partner
M.No: 077201

Date: 13" May 2016
Place: Mumbai

ELHAYS]
ﬂﬁ:ﬁ?{ ﬁ@ﬂ’cﬁr{w
TH3RUA: 002263 TF

I &b
nvﬁmw

TH. H.: 016020

Fdl A TER TUS F.
THANTA: 108846 Secy
JIR TR

GIRICIN

TH. .: 039984

For Wahi & Gupta
Chartered Accountants
FRN: 002263N

Y K Gupta
Partner
M.No: 016020

For Rodi Dabir & Co
Chartered Accountants
FRN: 108846W

Sudhir Dabir
Partner
M.No: 039984
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frers Aved

ga$

i e,
farer - 9§ 2015-16 P forw 3N / BN gHINBROT - AR

Al (g SR Td gaeaxvn) faf=m (i), 2015 @1 &RT 17(8) & A1l UfSd RT 33 &1 STl W99 89 TaagRT g1
P 8

h.

B 99 2015-16 & (IHfPa) foxi faRor-u3i vd el gare fqavor &1 JHien &1 8 70 AR Afihad TSR] Ud o &

SR

L 3 oL § S R arrene] siftveer e ® srrdl aiS v den fyran € A & st s B 9
arfireper anfiet e fepa TR B;

i, 3 faeRor fieTeR 9 & BRG] BT HEl Ud e gfted o7 Yd B & 91 A e ofkgr #ei, o i vd fafrmi
P 3T ©.

BHR) STHHRI Td f34T & SFAR a4 b SR §b §RT U™ PIg AAGeR el Y T I €RamgS) # fow 81, IR B o sl

I 91 AR e & foveg 2.

3T=IR R JoTTell &1 IHIGRIET Bl i1/ AT fhdT & TAT BH oIl TRIeTDi AR ol AT DI A<aRe FrRFol &

IRETEH Ud 39T ¥ g B, (S PIg 2 AT Sl AR ML H 8 T 89 370 qR R & (oY Sl SUN fopy & A1 gRanfaa
2, B AR S & 2.

BHT I JRIeTeh! T oiRaT TRIel ARy 1 frrafeRad & srard o 2.
i oy o SRM R Rurfén & wed W am=iRes =01 aven # Agwyl uRacH
i, Ay P SR o R § weaqul gRac d1 36! Seoikd faRi favor-u3i & e § o foan ™ g

i. TR SR H 31U SaTers] ) e amer 9o SH Yaee 3rerat fohvil e &l feraar, gt s i
JoUTTel! gl Rt Rifé # are yfira 2.

i nen S

qh. 7. AR 9. T4, SHAR

HETgSeTD T4 12T Ud 3 BRI STIBRI
HIINC Wl Td BRI T FUHan

faip © 13.05.2016

I : Hag
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CEO / CFO Certification

Board of Directors,
Bank of Baroda
Mumbai

Dear Sirs,

Re : CEO/CFO Certification for the year 2015-16 - Consolidated

Pursuant to Regulation 17(8) read with Regulation 33 of SEBI (Listing Obligations & Disclosure Requirement ) Regulations,
2015, we hereby certify that:

a. We have reviewed financial statements and the cash flow statement for the year 2015-16 (Consolidated) and that to the
best of our knowledge and belief:

i. These statements do not contain any materially untrue statement or omit any material fact or contain statements
that might be misleading:

ii. These statements together present a true and fair view of the Bank’s affairs and are in compliance with existing
accounting standards, applicable laws and regulations.

b.  There are, to the best of our knowledge and belief, no transactions entered into by the Bank during the year which are
fraudulent, illegal or violative of the Bank’s code of conduct.

C. We accept responsibility for establishing and maintaining internal controls for financial reporting and that we have
evaluated the effectiveness of internal control systems of the Bank pertaining to financial reporting and we have disclosed
to the auditors and the Audit Committee deficiencies in the design or operation of such internal controls, if any, of which
we are aware and the steps we have taken or propose to take to rectify these deficiencies.

d.  We have indicated to the Auditors and the Audit Committee.
i. Significant changes in internal control over financial reporting during the year.

ii. Significant changes in accounting policies during the year and that the same have been disclosed in the notes to
the financial statements and

iii.  Instances of significant fraud of which we have become aware and the involvement therein, if any, of the management
or an employee having a significant role in the Bank’s internal control system over financial reporting.

et

—

V' S NARANG P S JAYAKUMAR
General Manager Managing Director & CEO
(Corp. A/Cs & Taxation) and CFO

Date : 13.05.2016
Place : Mumbai
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Hifesa / NOTICE

o 31T% IsIaT BANK OF BARODA
(YeIT BIRITT - Hied), gSIa])
(H.O.: Mandvi, Baroda)

BIIRS BHATAY : TSI PIUNE A,

A1-26, SN AT, TST-Fell DIt
AT (), Has 400051
Je¥TSE - www.bankofbaroda.co.in
Corporate Office: Baroda Corporate Centre,
C-26, “G” Block, Bandra-Kurla Complex,
Bandra (East), MUMBAI 400 051
(website: www.bankofbaroda.co.in)

PR P foIT I AT ISIaT P IIRYRGI Bl 2047 aTfer qrT=1
3% AR, 24 ST, 2016 PI IR 12.00 T IR [AGIRE
TR, TG HEFTR HarRieH, SLAL-1, Uh. 9. 549/1, Shgal
B b T4, JHTes e A, TSI - 390 020 H T BHM:
1. 9% & 31 914, 2016 & Jolu=, 31 A 2016 P GAIG
Y P A-BIT ok, oikdl H FHIfed A & Hrl e aen

PRGN TR FaRd Hed o RIS iR Joi-73 Ud ol W o
Wierep! o1 R R faR-fame, rgHe 9 572 WieR S

EREEEL S
A a3 (9.79. SIHHR)
o - 1398, 2016 g9l faeie Ud 4 rIuTeTs ST
e :
1. e & fRyfem

9P H WFT o IR A o & Y T3 IRRURS 6 H WFT o
3R WA <1 & Y 370 I W YTl Frgad BRIl Fep
(5 & forell ISR sreral HHARI & STelal 3 Bl AR T8
3T Tl BTN e gt GTeRT b BT IARURD €. JIeR Bl
DIs W [JoRg TG TH 98 1 A1 STQ, 519 9 {6 98 39 o
P TT T 3MAdT §b I JaTse W W STT B ‘9 | )T
TET TIT B1. IR YT Tl JHTET /I ST AT a8 95 o dRi
A B W P 4 &7 qd 31 WIaR, 18 S, 2016 BT 21 5.00 I
TP 1 I @ 9 ATH gSTal, Haril vd QUAvd fawm, 847 I,
R WATSTT-|, TSI, F9TaT - 390 005 Rerd ger wraferd # i
BT ST MR S 1T JEARATH] JFdl 31 TR 7 af gf
S o ey ufedta reraT ARG §RT AT 81, Sa G RAM]
SFIET 31 YT U I qd H §e # ST 3IR Toiidhd A fopam T
21, I W |1eT H WS S,
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NOTICE is hereby given that the 20" Annual General
Meeting of the Shareholders of Bank of Baroda will be held
on Friday, 24" June 2016 at 12.00 Noon at Sir Sayajirao
Nagargriha, Vadodara Mahanagar Seva Sadan, T. P. - 1,
F. P. 549/1, Near GEB Colony, Old Padra Road, Akota,
Vadodara - 390 020, to transact the following business:

1. To discuss, approve and adopt the Balance Sheet of
the Bank as at 31t March 2016, Profit and Loss Account for
the year ended 31 March, 2016, the report of the Board of
Directors on the working and activities of the Bank for the
period covered by the accounts and the Auditor’s Report on
the Balance Sheet and Accounts.

FOR, BANK OF BARODA

Place: Mumbai
Date: 13" May 2016

NOTES:
1. Appointment of Proxy:

A SHAREHOLDER ENTITLED TO ATTEND AND VOTE AT
THE MEETING IS ENTITLED TO APPOINT A PROXY (OTHER
THAN AN OFFICER OR AN EMPLOYEE OF THE BANK) TO
ATTEND AND VOTE INSTEAD OF HIMSELF/HERSELF AND
THE PROXY NEED NOT BE A SHAREHOLDER OF THE
BANK. No instrument of Proxy shall be valid unless it is in
Form “B” as annexed to this Notice and also available on
Bank’s website. The Proxy, in order to be effective, must
be received at Head Office of the Bank situated at Bank of
Baroda, KYC & AML Department, 08" Floor, Suraj Plaza - |,
Sayajiganj, Vadodara 390 005 not less than four days before
the date of meeting i.e. on or before the closing hours of the
Bank at 5.00 p.m. on Saturday, 18" June 2016 together with
the Power of Attorney or other authority, if any, under which it
is signed or a copy of that Power of Attorney or other authority
certified as a true copy by a Notary Public or a Magistrate
unless such Power of Attorney or other authority has been
previously deposited and registered with the Bank.

P. S. Jayakumar
Managing Director & CEO
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B3 N AfeR fplt dunt & fftraq iy & w9 § 5@ o HrT
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TRRYRD] P Pol AAMTHR &b T IR W 37 AARpR
YR HRA BT 9T T SAIL

S 31T FSIaT AT (YRR Ud Jad) fafaes, 1998, Jen wefi,
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T IRIRD, ReH gx¥T $-AIfET gRT T8t & & 37 A
TN R o 2, 98 H 9N o Wahdl & W AU dIe I e &
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Notice

B

No person shall be entitled to attend or vote at the meeting as
a duly authorized representative of a company/entity unless
a copy of the resolution appointing him as a duly authorized
representative, certified to be true copy by the Chairman of
the meeting at which it was passed shall have been deposited
at the Head Office of the Bank at the address given above,
not later than four days before the date of meeting i.e. on or
before the closing hours of the Bank at 5.00 p.m. on Saturday,
18" June 2016.

3. Voting Rights:

2.  Appointment of Representative:

In terms of sub-section (2E) of Section 3 of the Banking
Companies (Acquisitions & Transfer of Undertakings) Act,
1970, no shareholder of the corresponding new Bank, other
than the Central Government, shall be entitled to exercise
voting rights in respect of any shares held by him/her in
excess of ten per cent of the total voting rights of all the
shareholders of the Bank.

As per Regulation 10 of the Bank of Baroda General (Shares
and Meetings) Regulations, 1998, as amended, if any share
stands in the names of two or more persons, the person first
named in the register shall, as regards voting, be deemed to
be the sole holder thereof. Thus, if shares are in the name
of joint holders, then first named person is only entitled to
attend the meeting and vote on the Agenda either through
remote e-voting or voting at the meeting, if voting right is not
exercised through remote e-voting.

4.  Attendance Slip-Cum Entry Pass Cum Voting Paper
Pass (The Attendance Slip):

For the convenience of the Shareholders, Attendance Slip-
Cum-Entry Pass-cum-Voting Paper Pass is attached with
this Notice, with requisite details pre-printed with the remote
e-voting log-in id and password. Shareholders have an
option to cast their votes by using remote e-voting platform.
Those who do not exercise remote e-voting facility can cast
their vote at the voting to be conducted at the venue of the
meeting on the date of the AGM. Such Shareholders / Proxy
holders / Authorized Representatives are requested to verify
the details printed on the Attendance Slip and fill-in blanks,
if any and affix their signatures at the space provided therein
and surrender the same at the venue of the meeting. Proxy
/ Authorized Representative of shareholders should state on
the Attendance-Slip as “Proxy” or “Authorized Representative”
as the case may be. The portion of Voting Paper Pass/ Entry
Passe shall be surrendered to obtain Voting Paper at the time
of Voting.

Shareholders, who have already exercised their vote through
remote e-voting, can attend the meeting but shall not be
entitled to cast their vote again.

5. Cut-Off Date For remote e-voting and voting at the
AGM- Closure of Register of Shareholders:

Pursuant to Regulation No. 12 of Bank of Baroda General
(Shares and Meetings) Regulations, 1998, as amended,
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read with Regulations No.42 of SEBI (Listing Obligations and
Disclosures Requirements) Regulations, 2015 and Rule No.
20 of Companies (Management and Administration) Rules,
2014, the Register of Shareholders and Share Transfer Books
of the Bank will remain closed from Saturday, 18" June 2016
to 24" June 2016 (both days inclusive) for the purpose of
20™ Annual General Meeting. Shareholders holding Bank’s
Shares as on Friday, 17 June 2016 will be authorized to
attend and vote for the Agenda of the meeting either through
remote e-voting or voting at the meeting.

6. Remote E-Voting

Pursuant to Regulation 44 of SEBI (Listing Obligation and
Disclosures Requirements) Regulations, 2015, your Bank
is pleased to provide remote e-voting facility to enable
Shareholders to cast their votes electronically on the item
mentioned in the notice of the meeting. Shareholders are
informed as under in this regard:

a) The Bank has appointed Karvy Computershare
Private Limited as the remote e-voting agency to provide
the e-voting platform.

b)  The Portal will remain open for remote e-voting
from 9.00 a.m. on Tuesday, 21 June 2016 up to 5.00 p.m.
on Thursday, 23 June 2016 (both days inclusive).

C) Remote e-voting is optional. Shareholders of the
Bank holding shares either in physical or in dematerialized
form, as on the Cut - off Date i.e. Fri 17t June 2016,
may cast their vote electronically.

d)  The instructions for remote e-voting are as under:

i. The Shareholders eligible to vote as on the aforesaid
Cut-Off Date, to use the following URL for e-voting: https://
evoting.karvy.com on opening of the same on Tuesday, 21t
June, 2016 at 9.00 a.m.

ii. Enter the login credentials i.e., user id and password
mentioned in the Attendance Slip annexed on this Notice.

iii.  After entering the details appropriately, click on LOGIN.

iv.  You will reach the Password change menu wherein you
are required to mandatorily change your password. The new
password shall comprise of minimum 8 characters with at
least one upper case (A-Z), one lower case (a-z), one numeric
value (0-9) and a special character. The system will prompt
you to change your password and update any contact details
like mobile, email etc. on first login. You may also enter the
secret question and answer of your choice to retrieve your
password in case you forget it. It is strongly recommended
not to share your password with any other person and take
utmost care to keep your password confidential.
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Vi. On successful login, the system will prompt you to
select the EVEN i.e., Bank of Baroda. On the voting page,
the number of shares as held by the shareholder as on the
Cut-off Date (17" June 2016) will appear. You may click on
the ASSENT or DISSENT as the case may be. Click OK to
confirm else CANCEL to modify. Once you confirm, you
will not be allowed to modify your vote. During the voting
period, shareholders can login any number of times till
they have voted on the resolution.

V. You need to login again with the new credentials.

vii. ~ Shareholders holding multiple folios / demat account
shall choose the voting process separately for each folio /
demat account. However, Shareholders may please note
that in terms of Section 3 (2E) of the Banking Companies
(Acquisition & Transfer of Undertakings) Act, 1970, no
Shareholder other than Government of India is allowed
to exercise voting rights in excess of 10% of the total
shareholding of the Bank.

viii.  The portal will close as aforesaid and the facility will be
disabled immediately on the closure.

ix.  The Bank has Mr. S N Ananthasubramanian, or failing
him Ms. Malati Kumar, Partners, M/s S.N. Ananthasubramanian
& Co., Practicing Company Secretaries, as the Scrutinizer
for conducting the remote e-voting process in a fair and
transparent manner.

X. Institutional Shareholders (i.e. other than individuals,
HUF, NRI, etc.) are required to send scanned copy (PDF/
JPG Format) of the relevant Board Resolution/ Authority letter
etc. together with attested specimen signature of the duly
authorized signatory (ies) who are authorized to vote, to the
Scrutinizer through e-mail : scrutinizer@snaco.net

xi.  Shareholders acquiring Shares between the
internal Cut -Off Date for dispatch of the Notice and
Abridged Annual Report and the Cut-Off Date for remote
E-voting and registered their e-mail IDs, shall be sent
communication by M/s. Karvy Computershare Pvt. Ltd.
i.e. our RTA in this regard. Such other Shareholders may
visit RTA’s website i.e. http://evoting.karvy.com to get the
details.

xii. In case of any queries, you may refer the Frequently
Asked Questions (FAQs) for shareholders and e-voting User
Manual for Shareholders available at the download section
of https://evoting.karvy.com. or contact Mr. S.V. Raju (Unit
: Bank of Baroda) of Karvy Computershare Pvt. Ltd Karvy
Selenium Tower B, Plot No 31 & 32, Gachibowli, Financial
District, Nanakramguda, Serilingampally Mandal, Hyderabad
— 500 032 at phone no. 040 6716 2222 OR at 1800 345 4001
(toll free).
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xiii. Itis strongly recommended not to share your password
with any other person and take utmost care to keep it
confidential.

7. VOTING PROCESS AT THE AGM

The voting on the only agenda item shall be done by remote
e-voting as well as by voting at the meeting. Those who do
not exercise the option of remote e-voting shall be entitled
to participate in the voting to be conducted at the venue of
the AGM on the date of the meeting. Voting paper will be
issued immediately after an announcement in this regard is
made by the Chairman of the meeting and will continue till
the last Shareholder present to cast his vote. Voting paper
shall be issued at the Counters set up for this purpose to the
Shareholders / Proxy holders/ Authorized Representatives
on surrender of Voting Paper Pass dispatched along with the
Notice or issued at the time of registration. The number of
votes will be equivalent to the number of shares held by them
as on the Cut-Off Date i.e., 17" June 2016 in respect of the
only items of the Agenda for the AGM.

8. RESULTS OF EVOTING AND POLL

The consolidated results of remote e-voting and voting at the
AGM will be announced within two days or at the end of the
Meeting and also hosted on the websites of the Bank, Stock
Exchanges and Karvy.

9. SCRUTINIZERS AT POLL

Shri S.N. Ananthasubramanian or failing him Ms. Malati
Kumar, Partners, M/s S.N. Ananthasubramanian & Co.,
Practicing Company Secretaries, shall act as Scrutinizer in
respect of the only agenda item of the meeting. They shall
also act as Scrutinizer along with another shareholder at the
meeting for the voting to be conducted at the Meeting. The
Chairman may announce the name of any other shareholder
present and entitled to vote to act as second scrutinizer
subject to his consent.

The voting process at the meeting would be overseen by the
Central Government Nominee/Representative who will act as
an Observer.

10. Change of Address:

a) Members holding shares in physical form are
requested to advise any change of address if any, along with
a valid documentary evidence and formal request application
duly signed immediately to the Bank’s Registrar and Share
Transfer Agent, i.e. Karvy Computershare Private Limited,
Hyderabad. Members holding shares in electronic form must
send the advice about change in address to their respective
Depository Participant only and not to the Bank or Bank’s
Registrar and Share Transfer Agent.
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b) Members are requested to invariably quote their
respective folio number/s (for those holding shares in
physical form) and their respective DP Id / Client Id number
(for those holding shares in electronic/demat form) in any
correspondence with the Bank or Bank’s Registrar and Share
Transfer Agent.

11. Consolidation of Folios:

The Members holding shares in physical form in identical
order of names in more than one account are requested to
intimate to the Bank’s Registrar and Share Transfer Agent,
the ledger folio of such accounts together with the share
certificates to enable them to consolidate all the holdings
into one account. The share certificates will be returned to
the members after making necessary endorsement in due
course.

12. Dematerialization of Physical Holdings:

The Shareholders who are holding shares in physical mode
may convert their holdings in dematerialized form, for which
they may contact their respective Depository Participant,
where they maintain their respective de-mat account.

13. Lodgments for Transfers:

Share Certificate/s along with transfer deed/s should be
forwarded to the Bank’s Registrar and Share Transfer Agent
(i.e. RTA) at the following address.

Karvy Computershare Pvt. Ltd

(Unit :- BANK OF BARODA)

Karvy Selenium Tower B, Plot No 31 & 32

Gachibowli, Financial District,

Nanakramguda, Serilingampally Mandal,

Hyderabad — 500 032

Phone No. 040 6716 2222, Fax No. 040 2342 0814 and Toll
Free : 1800 345 4001

E- mail : einward.ris@karvy.com,

14. Unclaimed/Unpaid Dividend, if any of previous
years:

Shareholders are requested to carefully note that pursuant
to amendment in Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1970 vide “The Banking
Companies (Acquisition and Transfer of Undertakings) And
Financial Institutions Laws (Amendment) Act, 2006, Public
Sector Banks are required to transfer amount remaining
unpaid/unclaimed in dividend accounts of earlier years on
the commencement of the aforesaid Act, and also dividend
declared after the commencement of the said Act, to “Unpaid
Dividend Account”.

The amount transferred to the said “Unpaid Dividend
Accounts” and remaining unclaimed/unpaid for a period
of seven years from the date of transfer, is required to be
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transferred to the Investors Education and Protection Fund
(IEPF) established under Section 205 (C) of the Companies
Act, 1956 (Section 125 of Companies Act, 2013) and thereafter
no claim for payment shall lie in respect thereof to the Bank or
the Fund. The Bank has already transferred unpaid dividend
declared up to FY 2007-08 to IEPF. For the details of unpaid
dividend from FY 2008-09 onwards, the Shareholders may
visit Bank’s website “www.bankofbaroda.co.in”

The Shareholders who have not encashed their dividend
warrants for the previous years i.e. from FY 2008-09 onwards
(not yet transferred to IEPF) are advised to approach the
Bank’s Registrar and Share Transfer Agent at aforesaid
address (para 13) or at Bank’s Investors’ Services Department
at Mumbai on the following address :

Investors’ Services Department

Bank of Baroda, 3 Floor, Baroda Corporate Centre,
C-26, G-Block, Bandra Kurla Complex, Bandra (E)
Mumbai - 400 051.

E-mail - investorservices@bankofbaroda.com

15. Request to Members:

Please note that copies of the Abridged Annual Report- 2015-
16 in physical form have been dispatched separately using
the services of Indian Post to those Shareholders who have
not registered their email IDs with the Bank and Full Annual
Report 2015-16 in soft copy by emails to those Shareholders
who have registered their email ids with the respective
Depository/ RTA/Bank. The Annual Report is also hosted
on the Bank’s website i.e. “ www.bankofbaroda.co.in” The
Annual Report will not be distributed at the Annual General
Meeting and hence members are requested to bring their
copy at the meeting.

SPECIAL ATTENTION REQUESTED:

In order to support the green initiatives by Government
of India, Shareholders who have not registered their
email IDs with their respective Depositories/RTA/Bank,
are requested to do so with their respective Depositories
or by sending emails/request in writing to the RTA/
Bank at the address/email ID stated at para 13 and 14 in
this Notice in order to receive Annual Report and other
communications over mail.

By Order of the Board of Directors
For, BANK OF BARODA

Place: Mumbai
Date: 13 May, 2016

P. S. Jayakumar
Managing Director & CEO
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Green Initiative-Appeal to Shareholders

B

GREEN INITIATIVE-APPEAL TO SHAREHOLDERS

TO GET NOTICES / ANNUAL REPORTS & OTHER
COMMUNICATION THROUGH E-MAIL

Shareholders holding Shares in Demat accounts are
requested to: register an email ID in their Demat A/cs.

Shareholders holding Shares in Physical form are
requested to:

send their consent by filling up and signing the perforated
portion of this communication to our Registrars at their
address given hereunder :

M/S Karvy Computershare Private Ltd.,

(Unit: Bank of Baroda),

Karvy Selenium Tower B, Plot No.-31&32, Gochibowli,
Financial District, Nanakramguda, Serilingampally Mandal,
Hyderabad - 500 032,

Phone No. 040 — 6716 2222

Fax No. 040 - 2342 0814

E-mail : einward.ris@karvy.com

GREEN INITIATIVE OF BANK OF BARODA
Date:

M/S Karvy Computershare Private Ltd.,

(Unit: Bank of Baroda),

Karvy Selenium Tower B, Plot No.-31&32,
Gochibowli, Financial District, Nanakramguda,
Serilingampally Mandal, Hyderabad - 500 032

Dear Sir,

I/ We holding

shares of Bank of Baroda in physical form, intend to receive
all communication from Bank of Baroda through our email ID
given hereunder, as a part of Green Initiative under Corporate
Governance of Bank of Baroda.

Folio Number:

Email ID:

I/ We also undertake that the communication received through
my/ our email ID will be treated as proper, legal and sufficient
delivery of documents sent to us by Bank of Baroda. I/ We
further undertake that we would not hold Bank of Baroda, any
of its employees, Registrars or its employees, responsible in
case the communication is not properly received at my/ our
email ID due to any technical/ other failures.

Signature of First Holder
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communications through E-mail

Benefits of Dematerialization

1.

2
3
4.
5
6

No threat of loss of Share Certificate

No Share Transfer Fees or Stamp Duty Expenses
Easy / hassle free Transfer / Transmission
Nomination possible

Dividend directly credited to your Bank A/c
ASBA/IPO Application possible

Benefits of Registering Mandate for payment of
Dividend through Electronic Mode

1.

Direct credit of dividend on Dividend payment
date itself

No problem of late / non-receipt / revalidation of
Dividend Warrants

Benefits of Registering E-mail ID

1.

2.

Be a part of Green Initiative of Government of
India (GOI)

Immediate receipt of Corporate communication
including Notice of AGM & EGM / Annual Reports
/ Half Yearly communication, etc
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Bank of Baroda
Head Office: Mandvi, Baroda - 390 006.

FORM “B”

PROXY FORM
(To be filled in and signed by the Shareholders)

Regd. Folio No. DP ID
Client ID

(If shares are not dematerialized) (If shares are dematerialized)

No. of Shares

I / We resident/s of in the district
of in the State of

shareholders of the Bank of Baroda, hereby appoint Shri/Smt

being a shareholder /
resident of

in the district of
in the State of or failing him / her, Shri / Smt resident

of in the district of in the State of

as my / our proxy to vote for me/us and on my/our behalf at the Annual General Meeting of
the Shareholders of the Bank of Baroda to be held on Friday, 24" June 2016 at 12.00 Noon at Sir Sayajirao Nagargriha,
Vadodara Mahanagar Seva Sadan, T. P — 1, F. P. 549/1, Near GEB Colony, Old Padra Road, Akota, Vadodara — 390 020, and
at any adjournment thereof.

Signed this day of 2016
Please affix
Signature of Proxy Revenue
Stamp
Name
Address Signature of first named / Sole shareholder

Attorney or other authority certified as a true copy by a
Notary Public or a Magistrate, unless such a power of

Instructions for signing and lodging the Proxy Form
1. No instrument of proxy shall be valid unless,

a) in the case of an individual shareholder, it is
signed by him/her or by his/her attorney, duly
authorized in writing, or

b) in the case of joint holders, it is signed by the
shareholder first named in the register or his/ her
attorney, duly authorized in writing, or

C) in the case of a body corporate signed by its
officer or an attorney duly authorized in writing.
Provided that an instrument of Proxy shall be
sufficiently signed by any shareholder, who is,
for any reason, unable to write his/her name,
if his/her mark/thumb impression is affixed
thereto and attested by a Judge or Magistrate
or Registrar or Sub-Registrar of Assurances or
other Government Gazetted Officer or an Officer
of Bank of Baroda.

No proxy shall be valid unless it is duly stamped and

is deposited at the Head Office of the Bank at Bank

of Baroda, KYC & AML Department, 8" Floor, Suraj

Plaza-1, Sayajiganj, Vadodara- 390 005, not less than

FOUR DAYS before the date fixed for the Annual

General Meeting, i.e. on or before the closing hours

of the Bank at 5.00 p.m. on 18" June 2016 together

with the Power of Attorney or other authority (if any)
under which it is signed or a copy of that Power of

attorney or the other authority is previously deposited
and registered with the Bank/its Registrar and Share
Transfer Agent. If already registered, the Registration
No. and Date be provided.

No instrument of the proxy shall be valid unless it is in
Form “B”

An instrument of proxy deposited with the Bank shall
be irrevocable and final.

In the case of an instrument of proxy granted in favour
of two grantees in the alternative, not more than one
Form shall be executed.

The granter of an instrument of proxy shall not be
entitled to vote in person at the Annual General Meeting
to which such instrument relates.

No person shall be appointed as duly authorized
representative or a proxy who is an officer or an
employee of Bank of Baroda.

The proxy holder may vote either “FOR” or “AGAINST”
the each resolution.

All alterations in the Proxy Form should be duly
authenticated.
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204 1o A= 9o & forn SuRefd T=il-9g-9991 95-9e-ud 93 U
ATTENDANCE SLIP-CUM-ENTRY PASS-CUM-VOTING PAPER PASS FOR 20™ ANNUAL GENERAL MEETING

ICSIcE , 24 3T, 2016 Date : Friday, 24" June, 2016

NEEEEE %‘g 12.00 51 Time : 12.00 Noon

M A FIACIRIG TR TE, TR HEFR el e, -1, .. 549/1, Place : SirSayaji Rao Nagargriha, Vadodra Mahanagar Seva Sadan, T. P.- 1, F. P.
ST BTN & T, 3les ITexT RIS, DI, TSN - 390 020 549/1, Near GEB Colony, Old Padra Road, Akota, Vadodara — 390 020

JqRefi-w=i ATTENDANCE SLIP
(JTeT &% ¥ ReITF IR ST fRAT S To be surrendered at the time of entry to the Venue)

AW ¥ 31eRi # NAME IN BLOCK LETTERS GBI SRS TEH S 4. IR B .
(R Member / 9T Proxy / fifife AR) FOLIO/DPID/CLIENT ID NO. No. of Shares
SUReIT IRRYRG/ IR IR & Exeer Signature of the Shareholder / Proxy/ Representative present X

% 3Tk g8Ie1 Bank of Baroda
a1 95 ENTRY PASS
(0 93% % SR T I T To be retained throughout the meeting)
I AHT 95 AR, 24 S, 2016 FHI : TITER 12.00 S5 ANNUAL GENERAL MEETING : FRIDAY, 24™ JUNE, 2016. TIME : 12.00 Noon

W ¥ 31eRi # NAME IN BLOCK LETTERS GBI SRS TEH ASS 4. IR B .
(& Member / 9T Proxy / IRIffer AR) FOLIO/DPID/CLIENT ID NO. No. of Shares
IUReIT IRRYR G/ TR IR & Exer Signature of the Shareholder / Proxy/ Representative present X

RRYR G SRR affier F srRie & fF 9o 8T # Ya9 5 U9 T3 & A1 39 SURRT 921 &1 6 F I To1 AT SRIER b 33T fafrad gweieR o T o
TR BT JRIPR AT/ Sifd, ST W I FHSH S, P STl e, fohed) W1 Reifiy # 98 2ic1 & 949 §R W geiibe SURIRT Tl |8 Yae1 731 SN T8} fepa Sy,

Shareholders / proxy holders / authorized representative are requested to produce the above Attendance Slip, duly signed in accordance with their specimen
signatures registered with the Bank, along with the entry pass, for admission to the venue. The admission may, however, be subject to verifications / checks,
as may be deemed necessary. Under no circumstances, any duplicate Attendance Slip-Cum-Entry Pass will be issued at the entrance to the meeting hall.

9o 31T 91T Bank of Baroda
HJI9A 9 VOTING PAPERS PASS
(AT Tt R o feIT #ae dee’i WA & To be surrendered to the Voting counters for issue of Voting paper)
qIfier AT 95 © YHAR, 24 S, 2016 T : SR 12.00 991 ANNUAL GENERAL MEETING : FRIDAY, 24™ JUNE, 2016. TIME : 12.00 Noon

W e 3eRt # NAME IN BLOCK LETTERS BT SRS Sl TEd S 4. IR BT .
(A= Member / 9TRA Proxy / R AR) FOLIO/DPID/CLIENT ID NO. No. of Shares
SR SRR ARl IRy & geeR Signature of the Shareholder / Proxy/ Representative present X
P 95F ¥ el ASH BT IRT 7T 12T AT,

Please bring a copy of the enclosed Notice for the Meeting.
R qifeT faver ELECTRONIC VOTING PARTICULARS

EVEN (3-d1fé €de v E-Voting Event Number) Yo aMgsl USER ID qas PASSWORD
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BANK OF BARODA
Mandate for Payment of Dividend on Equity Shares
(Through Electronic Mode)

1. First Shareholder’'s Name (in Block Letters)

2. Address

3. Shareholder’s Folio number (for holding in physical
form)
D. P ID / Client ID number (for holding in electronic
form)

4. Particulars of Bank Account

A. Bank Name
B. Branch Name & City Pin Code

C. Account No.
(as appearing on the cheque book)

D.  Account Type (please Tick) : © SB[ |Current[ __ ]Cash Credit| ]
(SB Account / Current A/c. or Cash Credit A/c)

E. IFSC Code

F. 9 Digit Code No. of the Bank
Branch appearing on the MICR

Cheque issued by the Bank I:H:H:H:H:H:H:H:H:I

5. Please attach a self-attested photocopy of your PANCARD as Proof of Identity alongwith a photocopy of a Cheque
leaf / blank cancelled cheque issued by your Bank relating to your above account for verifying the accuracy of the
Code numbers

DECLARATION

I, hereby declare that the particulars given above are correct and complete. If the transaction is delayed or not affected at all for
reasons of incomplete information, | would not hold Bank of Baroda responsible.

Place: Signature of the First Holder
Date:
Note:
1. If the shares are held in electronic mode: Please complete the form, sign and submit alongwith the required documents

to your Depository Participant for necessary updation.

2. Ifthe shares are held in physical mode: Please complete the form, sign and mail alongwith the required documents at the
addressof Registrarand TransferAgent(RTA),i.e.M/sKarvy ComputersharePvt.Ltd, Karvy SeleniumTowerB, PlotNo.-31&32,
Gochibowli, Financial District, Nanakramguda, Serilingampally Mandal, Hyderabad - 500 032 OR at Bank of Baroda,
Investors’ Services Dept. 3 Floor, Baroda Corporate Centre, C-26, G-Block, Bandra Kurla Complex, Bandra (East),
Mumbai — 400 051.
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(THYHTH) T SGTeH PR gU.
Shri S. S. Mundra, Dy. Governor, RBI, inaugurating first Specialized Mortgage Store
(SMS) at Fort, Mumbai

(e

Subseribe
o chanmney t':dq\

H

S 3T FSIQT 7 3T AT J-T3I oTel Dl YH3Md Dl ST YHRH 211 91, TH. SGAR (T8
e Ud e HrITed Aftrnry), SN 1.4, Sl &iR 2 #w2ie wed (wridTers faee-ga)
g1 fopa .

Bank of Baroda launched its Official YouTube Channel. It was inaugurated by
Shri P. S. Jayakumar - MD & CEO, Shri B. B. Joshi and Shri Mayank Mehta, Executive Directors.

Birth Anniversaryof
Sir Sayajirao Gaekwad - |
Founder of
Bank of Barog

I 3N SSIST - HERIST TSN 14 MEhars- |l BT 1544 S0 ST & SUeied & qsiar &
A FHARIE BT SRS fepa. 731 fovmor ufsa gy GRMT 1 $RishA @l 21 9378,
Bank of Baroda celebrated 154" Birth Anniversary of Maharaja Sayajirao Gaekwad-Ill, by

organising a musical concert at Baroda. Padma Vibhushan Pandit Hariprasad Chaurasiya
graced the occasion.
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BUSINESS RESPONSIBILITY REPORT 2015-16

WS & : 9P P IR H AR SIFHR

Section A: General Information about the Bank

1 HH & BHIRC T & (IS0
Corporate Identity Number (CIN) of the Company

2 % B AW Name of the Company

3 doiigd Udl Registered address

4 J99TSC Website

5  §-Hd nEs! E-mail id

6  gfafea fa@r a§ Financial Year reported

7 &y T Rl B Rl © (e SR S TRk

Sector(s) that the Company is engaged in (industrial
activity code-wise)

8 M g SRl / ARl & el Sl dr i dRal B
U PRI & (el T3 b JIRR)
List three key products/services that the Company
manufactures/provides (as in balance sheet)

9 Pl I Bl AT el AR TR B SRR

BT % gIRT foran ST 2. Total number of locations where
business activity is undertaken by the Company

) SR M &) HE@
(5 9 I} BT fravor IueTey H)

Number of International Locations@
(Provide details of major 5)

i) TSR I Bl A
Number of National Locations

AT | T [ TS | SRS

Markets served by the Company-Local/State/National/
International

10

WML 1 Not Applicable

I 31 gsiaT Bank of Baroda

“gereT B’ , LY. H. - 506, Aisdl, Isiar - 390 006
“Baroda House”, PB. No. 506, Mandyvi, Baroda — 390 006

www.bankofbaroda.co.in
ed.bb@bankofbaroda.com

2015-16

“qfep1 Td fax1” “Banking & Finance”

1. BIolIeT dfeh 1. Wholesale Banking
2R oo 3 Intermatonsl Banki
3. IR §fpT ' ernational Banking
106

(JTNT, g, 0§ , RAIMYR, BFTehiT)

[USA, UK ,UAE, Singapore, Hong kong]

5,330

RIS T SFRTE

National & International

@ 31 A9 2016 P1 9o 31 FSIaT 24 = H 60 TTRaal, SFURRI
W1 45 IRIRI qAT Yo IRIFRT BHraterd |fed $of 106 TIHl W)
TR o & B -

@As on 31t March 2016, Bank of Baroda has operations in
24 countries with the number of branches at 60, the number
of branches of its subsidiaries at 45 and one representative
office, taking the total tally to 106.
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He 9 : §b Pl o faxo

i Rdié Annual Report
2015 - 2016

Section B: Financial Details of the Bank

1.

g5 goit ()

Paid up Capital (%)
Pl T MR (3)

Total Turnover (%)

PR b 9HTd Pl M (%)

Total profit after taxes (%)

¥ 462.09 BRI crore

7 9,57,808.05 BRIS crore

¥ (5,395.54) RIS crore

PR P TTATT o P I b B T H BIANE ATHINTG SRS (FTHIR) W -

Pl A (%)

Total Spending on Corporate Social Responsibility (CSR) as percentage

of profit after tax (%)
Tfrfarfert o g R SuRTad 4 # @ fomam T B

List of activities in which expenditure in 4 above has been incurred:-

%, F. PRHAY

Sr.
No

Segment

e TM () RT3 (g #)

No. of Donations Amount (in Lakh)

1
2
3

e vd PIeret fawRT Education & Skill Development
Y Healthcare

AT 3Mfie fadT Socio- Economic Development
Pel Grand Total

9 1,421.14
12 132.68
23 386.39

44 1,940.21

e T : 3 faawu

Section C: Other Details

1

RIT HFA D1 DTS STITN B/ FHHTAT & 2

Does the Company have any Subsidiary Company/ Companies?

H1 YN A | BT A B P AEaAS qYa I8 H
HEHTRTAT Bl & 2 I &, A1 QA1 I ATl T AT I,
Do the Subsidiary Company/Companies participate in the BR

Initiatives of the parent company? If yes, then indicate the number of
such subsidiary company(s).

R 3 DI ARRAT | WA (SI-myfefepa, favas anfe) St ww &
ATIATRIR SR Ugall 8 ASHIRIAT R a Bl © ? Af 8, a1 59
TR DI AT | FReA3A BT IR &2 2 (30% & ¥, 30-60%, 60% A
3AMh)

Do any other entity/entities (e.g. suppliers, distributors etc.) that
the Company does business with participate in the BR initiatives of

the Company? If yes, then indicate the percentage of such entity/
entities? [Less than 30%, 30-60%, More than 60%].

&l Yes
I 1 3 AR 7T 9 e SRR 2.

(The Bank has three Domestic and nine
Foreign Subsidiaries)

&, SIRIad § A PIg W ST ol BT FIid
IR ¥ & Faaiie Tl ggalt § e
TET B

No, None of the above mentioned subsidiaries

participate in the BR initiatives of the parent
company i.e. Bank.

24 Nil




Qus - § : AR IRl T ga

1. A9 SRl & e Saver feee | frevel &
fraRo

U) e <R Y/ R $ erfEad & fag

I TR Rard

Business Responsibility Report

B

Section D: BR Information
1. Details of Director/Directors responsible for BR

a) Details of the Director/Director responsible for
implementation of the BR policy/policies

JaRer e | freeret & am:

%. 3. f4a=o1 Particulars @R Details
Sr. No

1. S13MEYT . DIN Number 06713850

2. 14 Name 1. 1. Sireh B.B.Joshi

3. Ya-H Designation PRIITAd F2Id Executive Director

q) e e a6 R b)  Details of the BR head

%. 3. f4a=o1 Particulars @RI Details

Sr. No

1 SIBMEYA +. DIN Number

2 = Name

3. Y& Designation

4 AP . Telephone number
5 3-3d1 S e-mail id

&g 3R FHd Sadanand R Samant
HEY§e General Manager
+91-22-66985705
gm.compliance.bcc@bankofbaroda.com

2. fAgMER (TR & of9R) WENReG  IRE
Ty (271 7 A SR <)

2.  Principle-wise (as per NVGs) BR Policy/policies
(Reply in Y/N)

%. 9. g M W W3 du f5 fe qi7 di8 9o
S Questions P1 P2 P3 P4 P5 P6 P7 P8 P9
No

1.88 o7 ammues UT 399 forg Nfer / AT B g @ 8 @& 8 @8 T@ @ @

Do you have a policy/policies for.... Y Yt oy Y Y Y N Yy vy
2. AT T 1 IRTITe Td feuRel d R wx fparsmar & & & & & & 98 & @
27 Y Y Y Y Y Y N vy vy
Has the policy being formulated in consultation with the
relevant stakeholders?

3X* g AR PN IE / SR Al B oy ? Afc s, a1 & 8 & 8 ' 8 A8 ® @
W N (50 Tl H) (HUAT I8 o +ird b fewof) <) Y v Y N v v
Does the policy conform to any national/international
standards? If yes, specify? (50 words) (Pl. see the
footnote)

4. ERUR NG SRNG5S < S | O <
R gay e | Aifedd | Aisell / Sugad die freem g Ny Y Y \4 \% N v v

THTER foy Sd 2 2

Has the policy being approved by the Board? If yes, has
it been signed by MD/owner/CEO/appropriate Board

Director?

5. I HEIN H AT P PRI R ISR @I b favas/ & 2 ® ® 8 8 8 A8 B8 B

frreerns | st @ faftre wfif g 2

<
<
<
<
<
<
P
<
<

Does the company have a specified committee of the
Board/ Director/Official to oversee the implementation of

the policy?
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®. 4. g M @2 3 M q5 G q7 @8 99
Sr. Questions P1 P2 P3 P4 P5 P6 P7 P8 P9
No

6. SIS Ta & forg Ny a1 fefas <ano. I < T < B 5 I < B 1< B I S 1
Indicate the link for the policy to be viewed online. y N N N N N N N y#

7. R AT & IR F G G ARG 9 9T fequRet w1 w0 = =& 0 & 0 w0 & W@ ' w
<o forar s g 2 Yy vy vy vy vy vy N v vy
Has the policy been formally communicated to all relevant
internal and external stakeholders?

8. R BEA DY AT/ AR & BT & fow pgeraRes & 0w & 0 & 0 ' & W& @@ g
SAERIEN Y vy vy Yy vy vy N v vy
Does the company have in-house structure to implement
the policy/policies.

9. R BN B FAURDT B Ny /AR A A Rreaais s & & & & 0 ' 0 W @' w
AR & faq iy / Nl T Remd faReraei=/ y vy vy Y vy vy N v vy
IR T ?

Does the Company have a grievance redressal mechanism
related to the policy/policies to address stakeholders’
grievances related to the policy/policies?

10 FpemgrifrieiaRe Aot Ay S eeigomel & = & '@ & & 98w w8
DT S i | IET TRIeT0] AT 1 8 2 Y Y Y % Y % N y N

Has the company carried out

independent audit/

evaluation of the working of this policy by an internal or

external agency?

$$ g A Nt SfenRes w9 | §6 & gRT TR &I T8 & Sl
§ep 1 =1 pral i geaer A1 sl 9 3 FrEifd v 8. qefy
SHP @], 96 §RI GHI-9Y R i feenfrcer SRy fepg
S & o e sio=nies Nrll &1 aivaTer garsal ATRRvl
g ARl §RT IR Nl @R o1 St / ifaferes sremaii
B BT B .

* RIgid 1 & d8d, 9% TIAfe WU A B Adhdl RN §RI
SR Addha M qeae # &g g ART feenfreen &1 srgaRo
ol 8. (fefd: hitp://cve.nic.in/man04.pdf)

A RIgTa 2 & aed & faftre il 9& @1 evel o1 N gy
oA B € 3R Ffeh I et STiaiRa Ta1 & forg 8 €, gafery
S TS ol ol ST Fehdll.

* 3. - 3 9% gRT AW AR BT srgure faftr=T framel,
a1 ST 2. 31 3 I AHDT P Y B

# foi - www.bankofbaroda.com

$$ There are several policies formally put in place by the Bank
that govern various functions in the Bank directly or indirectly.
However, at the same time, there are various guidelines,
issued by the Bank from time to time, that are followed by the
operating units as well as the policies formally put in place.
Similarly, the Bank also implements the policies framed by
regulators, affiliated associations and other statutes while
carrying out the banking functions.

*Under Principle 1, the Bank follows primarily the CVC
guidelines as contained in the Vigilance Manual issued by
the Central Vigilance Commission. (Link: http://cvc.nic.in/
man04.pdf)

~ Various activities under Principle 2 are governed by the
Bank’s Domestic Loan Policy which is meant for internal use
only and, therefore, cannot be viewed online.

** S. No. 3: All the policies being followed by the Bank are in
conformity with the guidelines issued by various regulators
and statutory bodies such as Reserve Bank of India, Ministry
of Finance, SEBI, Constitution of India, legal Acts etc. Hence,
they conform to national standards.

#Link: www.bankofbaroda.co.in
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g9 SR R
Business Responsibility Report

B

If answer to S. No. 1 against any principle is ‘No’,
please explain why: (Tick up to 2 options)

M 2 93 94 q@5 dis qi7 f8 qg
Pl P2 P3 P4 P5 P6 P7 P8 P9

@®. 4. e
fjg Questions
1. S fAgidl BT el HsT IS

The company has not understood the Principles

Hr 39 Ry # 7€ ® 15 a8 fafafde Rrgial ” N & gfeares

TAT PRTIIT B Tp.

The company is not at a stage where it finds itself in a position to
formulate and implement the policies on specified principles

HIH P TN 59 B P faU fo=i qen spyeifod aid Sucrer 8] &.

The company does not have financial or manpower resources

available for the task

3 31Tel 6 HEIM | ¥ fpU SITY 1 IIoT1 8

It is planned to be done within next 6 months
39 3ol 1 99 | qrT fpU ST & AT 2

It is planned to be done within the next 1 year
3 DIg R (HAT faror )

Any other reason (please specify)

AGid 7 & fag ifq 781 89 &1 HRor:

Reason for not having policy for P7

gIelifeh Rigid 7 & forg ars ferfaa <fy et 8, 9o
S B IS ] H A TP B b AKX P ATASITD fed,
TRy 59 9 e Ud g & & § o7 guR,
dfe e W guR, afwfed faem ikl senfe o
BRI & oy iRy FreriRept e fafrme! o1 e
8.

While there is no written policy for Principle
7, the Bank being one of the largest banks in
the country is associated with policymakers
and regulators for the advancement of public
good, especially in the areas of governance and
administration, economic, especially banking
sector reforms, inclusive development policies
etc.

3.

ARG SR W G Here

Governance related to BR

v wusd, 91 afifa a1 NS gRT BRI & ARG SR prRifed  arffe

P Ml PR & foIU TRERIG Maftiedl BT Scold B, 3 A8 & WK, 3-6

g, aTfiep, 1 a9 37 37ferep.

Indicate the frequency with which the Board of Directors, Committee of
the Board or CEO to assess the BR performance of the Company. Within

3 months, 3-6 months, Annually, More than 1 year.

T HH AP SR AT IR0 (IReHfafere)) Rare g oxel
2?7 39 RUIE &l <@ & U eswRicia 1 8 ? SUP YB3 &l 3afty w2 ?

Does the Company publish a BR or a Sustainability Report? What is the
hyperlink for viewing this report? How frequently it is published?

Annually

S8, §IeR RO @ www.bankofbaroda.com/
download/BRR 2016.pdf T= XGT ST Fhdl 8.

Yes, BR Report can be viewed at www.

bankofbaroda.com/download/BRR_2016.pdf
g 1M /9 3 JHIRI Bl .

It is published annually.
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s () fgiaar srifsrea
Rigid 1 Principle 1

1. o1 e Jou, RAqER) do1 yeER el i § bad
AT A TS Al &1 e 8 2

Does the policy relating to ethics, bribery and corruption
cover only the company?

Section E: Principle-wise performance

“Businesses should conduct and govern themselves with
Ethics, Transparency and Accountability”

S &1, 59 e 99 9 IS A 81 wfirel B B

S 1 AT 20 JeTs, 1908 DI DB I, 1897 & Fe
el T 10 <RI AT DI Yt Yol | I TTg 2 S & o1g ggo g
T feaciT TReN & % U ¥ SURING 81 g1 8. I8 U GIiod
Td gaTd gfg & R PriRe fJde vd fagar, amfre i,
RITHRI GEPI0T AT TERI F fadr # & 301 e i
ERERIIECES

S DI AT Y& -IIP Jodl W §s AU 581 YAl Pl TAMER
T4 fadepqul e =1 3T 9@TAT 8. I Ud ATae a2l Wewil
A GRT HETd | B T8 HHTS S IR U7 FAAIRTAVE SR
% & Fa S H e € IR S5 1l Dl €A H I Y 9
ERT FgaRAT fofa fog s €.

P I N TET & g 9 H YR, SR, 6 Bl Jeail
Jorr Tl & GRS @1 o™ & fau wadar aeeE
FrrferRe wrazern 8:

1. IRl g1 R) i & arfie [y feRol (TheR)

®)  QHIRIR &1 ST TelTs IR I Afar a= fear /e,
W) fqaRen @ 100% g Tsdre
M) ITTHE V Td FWR P BRIUTAD] DY el TR BT

RraRoT IS W STAT ST 2.
2. |aaHRT @
Aens iRl & WY wR 0 ARl e
forog @18 Terd B, e saMeRY v e dfew vd
BT B, B I AT IR B IR 8.
3. icerug frsT arel si¥reRAl @t g
SIFRTRAT 1 2 aTfes & T = F1S | A Bl STl 2.
4 IR et § enfiret ARl o fikeT -
A e [ $ gRT I8 gREd fpan S g 16
SRIT el H WM ARBIRAT BT R Fag-T=ie
STTET WX A Bl T [T & §RT 398! FRRFI 61 51l 2.
5 <% ACYA

I T FdeT9e Iei W TP JIeIH P FRIRM &) Sl &
IR P AT AT Bl AIRNTH RUIE & A1eam 3 Ao
ST ®.
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A feen-Fredell & srgaR drenfie o1 s ST
PR Y AADT JTHT H R A b JAToT o T4 ATdeH
B | BT SISl BR 7T % T H Jadrge TR ITcT&]
PRI U 2. Tl B A T ST 3R ST PRTS
ST dTell Gl JevTge W el J TS T © R 7' W
&3 & bl H T A 6 U A BIAIIT 8 G(ad ATl
S - Rrerrd fraRer gormel (TAIISIERTA) 3 gare
ST T 2. [ drefieranel @ Rl ofk 99 d - 1
ARI AR MR TR BARCT JqdTge R IaRid fmm i
2. gRem Wil 31 R o & foy e § FRER gur
o <1 B, aRarers) RIS B/ e & v e
T AT (YHUHTH) o fopam T 2.

T Gl Bl ST

fafir=1 sttt / et & Fadan rfireRal gRT frafi frieror
& qHY AT FaRE AT oIl TRIe & SR Tt Fawl
& @Al Bl A15fed (Y$H) Sie TSdlel B Sf %8l 8. FaR®
HADAT SUTI b %6 9 ¥ L1 GRS fHT & A1ea 4 vap
YOIl Yo DI T & FIeh T et IR 370 W & @ H
T 37T STHT HR IR GRTEE SR TR R,

frafifa / Ry [T ot wlet / FReTor

I H T ITETRl BT JMaftie MR TR fFRfid / aneRys
FRIeToT | T SRaT WRIET fPY STH BY Th YUTTel! ©.

AR Aadhdr Hee oRaT TR

gRITETS] | GfAFTATST B b2 & o I&Ad a7 & =
el § SRRl o™ & $e9d ¥ 3 | 31T Brierd /
PIIRE BT & Aada MBI B gRT T i
¥ FaR® AadhdT el oikan TRIeT Bl il .

It # Addbar i

TS el H 3l Addhdl AT B 9ob A1ID MR
TR IMIRTT & Il ® 3R IR Al & &mMe © 1
A <Gl ST 8. Al AR SIRARAD BRATS D
gite 3 WITe JATeTde <lex (THaiya), Frleror fard 3
a1 1S Srfrafiaare, Rierrdl o 9o g S aRa g,
SATCHD DRI FAT Al fHT A Feiferd a1
AW P AR BRI B, Frs1d qadbdl [TURT Bl g9d!
Rare firerh 2.

dhlIcl TSP HRATS:

TR [l ARBRI gRT I§ FERFI BT SR 2 16 <y
AN & fIog ARMTATHS TRIGRI §RT dehld
SUS[HS HIIATE] Bl ST
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12 dchdl SRRl T8 DT IS
ST Aqbdl AN (AARN) S el & s

AT SITROdhdT A8 BT AT {1 ST 8. IR
& fIog W | SEME | AEDi § SIReddl arl &
I A A IS/ prIferdl gIRT AWE & QR 9RFR,
13 addr A& R
IR Dbl BRI, Fiehdl GRepIv@rel Riebrrai ol
BRATE B .
Yes, it covers the Bank only.
The Bank was set up on the 20" July 1908, under the
Companies Act of 1897, with a small paid up capital of ¥ 10
lakh that has now translated into a strong and trustworthy
financial body. It has been a wisely orchestrated growth,
involving corporate wisdom, social pride and the vision of
helping others grow, and growing itself in turn.
The Bank has been founded on strong ethical values taken
forward by its honest and prudent leadership. The financial
integrity, business prudence, caution and an abiding care
and concern for the hard earned savings of hard working

people, have been the central philosophy around which
business decisions are effected in the Bank.

Bank does not have policy but has arrangements regarding
vigilance to check corruption, malpractices, embezzlements
and misappropriation of funds as under :

1) Annual Property Returns (APR) filed by officers:
a. Online submission of APR has been made

mandatory.
b. 100% scrutiny of the Returns.
c. Immoveable Property Returns (IPR) of the

executives in Scale V and above has been put on
Bank’s website
2)  Agreed List:
Agreed List of officers against whose honesty or
integrity there are complaints, doubts or suspicions
is prepared annually in consultation with the CBI
authorities.
3) List of Officers of Doubtful integrity:

As per CVC guidelines, list of Officers of Doubtful
integrity is prepared / reviewed annually.

4) Posting of officers appearing in the above lists:
It is ensured by the HRM Department that the officers
appearing in any of the aforesaid lists are not posted in
sensitive assignments. This is monitored by Vigilance
Department.
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Rotation of staff:

Rotation of staff in sensitive positions in the Bank is
monitored and information is submitted to the Central
Vigilance Commission in monthly reports.

Leveraging of Technology:

As per CVC guidelines for improving Vigilance
Administration by leveraging technology, all application
forms/ proforma are made available on the websites
in downloadable forms. All documents needed to
be enclosed and the information to be provided is
clearly explained on the website and is also part of
the application form. Standardized Public Grievance
Redressal System (SPGRS) as advised by MOF for
uniform implementation in PSBs made active. Display
of summary of contracts awarded, showing position of
various bidders and name of the agency L1 to whom
the work is awarded, in corporate website on monthly
basis. Improvement in FINACLE to plug security
loopholes is continuously effected. Fraud Management
Solution (FMS) has been put in place as a tool to
control/ prevent frauds.

Scrutiny of staff accounts:

Scrutiny of staff accounts at random is being
undertaken at the time of regular inspection and
during the Preventive Vigilance Audits conducted by
the Vigilance Officers of various Zones/ Regions. As
a preventive vigilance measure, a system has been
introduced through IT dept, putting restriction on staff
to put either debit or credit in his own account.

Regular/Surprise/Concurrent audit/inspections :

The Bank is having a system of conducting Regular/
Surprise inspections /Concurrent audit of the branches
periodically.

Preventive Vigilance Audit:

In order to bring awareness in the rank and file to curb
occurrence of frauds/ misappropriation, Preventive
Vigilance Audits of selected branches by the Vigilance
Officers at Zonal Offices/ Regional/Corporate Offices
are conducted.

Vigilance Committees at Zones:

Zonal Vigilance Committees at each Zone meet every
month and take a comprehensive stock of various
issues. The Vigilance Committees examine all Special
Observation Letters (SOLs), irregularities pointed
out in Inspection reports, complaints etc warranting
disciplinary action prima facie, monitoring of
disciplinary actions and all issues regarding vigilance
administration. Central Vigilance Department gets a
report thereof.
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R U G | Ggad IuHHI | Y | AfererR /
TSNS 3T IR AT T ST 2 2

Does it extend to the Group/Joint Ventures / Suppliers
/Contractors/NGOs/Others?

frset fora ¥ ¥ fequRe! o fFa Rierd g g8 den
ygeE gRI fopas gfderd Rrerrdl &1 Ao s g |9
T fepam T 2 Ifg v § A1 50 wrat § 39T faavor <.

How many stakeholder complaints
have been received in the past financial
year and what percentage was satisfactorily resolved
by the management? If so, provide details thereof, in
about 50 words or so.

11)  Prompt punitive action:

The Chief Vigilance Officer monitors for prompt
punitive action by the Disciplinary Authorities against
the delinquent officials.

Observance of Vigilance Awareness Week:

Vigilance Awareness Week is observed annually as per
CVC guidelines. Seminars, meetings, competitions etc.
are being organized at the branches/offices during the
week to create awareness against corruption amongst
staff/public/ customers.

Vigilance complaints:

The Chief Vigilance Officer ensures investigation of
complaints having vigilance overtones and takes
appropriate action wherever required.

12)

13)

No

freet o 9 (2015 - 16) & IR 25,236 TEd RIbRd oI g5
off qerm 78 | 25,209 (99.89%) BT HAATYSTHD &7 A AT PR
e . 9 3 9 Braferd, SSrel ¥ UTed [T faTT Bl ke
D 8, TSI TRg Y HETYEHd ©. 3 WY &, 98 b ARG
Rrprara FTaRor 7RI BT Fead T 2 956 §R1 IR TTED 3l
STFBIRY (IR (AR §fehT cAreparet) o1 Frgfer 39 Seed
A DTS B o6 S TP 5 & gRT Y ¢ Fomee | HI< 7 @
9 I8 379N FTmTIdl & folv Fad= HeaRel | HUdh o .

3MId ¥ ¥ fF1aerd Hed gRT STgHITEd e Ridbrad Faror ik
<A1 Tep G Ureeh RIeprrd Farv 4= iR 8. b Ureeh
1 AGfte qAT ST STTTADHAIRN ST DT YT B P T AT
Td SR 8. § 39 URUN &b 9y gfrag & & qeile gfspan,
TG MR TCH DI BT STANT AR % 9 H TEDH! Pl Ihee

AP 3T, qY (2015-16) B TR -43- bl Hael e A
ST S dTel/ BFEH & TS,

During the past financial year (2015-16), 25,236 customer
complaints were received, out of which 25209 (99.89%)
were satisfactorily resolved. The Bank has created Customer
Service Department headed by a Deputy General Manager
at Head Office, Baroda. Further to strengthen the internal
Grievance Redressal mechanism of the Bank, the Chief
Customer Service Officer (CCSO) (Internal Banking
Ombudsman) has been appointed by the Bank with the
objective of enabling customers of the Bank to access an
independent arbitrator for their complaints, when they are not
satisfied with the resolution provided by the Bank.




fig™a 2 Principle 2

1. AT -3- W Sl Al AN BT Soold R o
AT STIdT YATaROT & See, SIRGH 211/ 3FRrdT 3TawR
List up to 3 of your products or services whose design

has incorporated social or environmental concerns,
risks and/or opportunities.
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Your bank has put in place a Customer Grievance Redressal
Policy, approved by the Board, and a well structured
Customer Grievance Redressal Mechanism. The Bank
is highly responsive to the needs and satisfaction of its
customers, and is committed to the belief that all technology,
processes, products and skills of its people must be
leveraged for delivering superior banking experience to its
customers without fail.

Also, during the year 2015-2016, -43- vigilance complaints
were received. All these complaints were examined/
investigated, wherever warranted, through various authorities.

‘"I &b AILTH A 3 IHR &b SIS Ud Ha1G IS Bl 318 Sl
I WY ST 3 [RIAT d HEeTR &,
“Businesses should provide goods and services that are

safe and contribute to sustainability throughout their life
cycle”

i Yo AR g (YY)

3N STel 3R S 0T & AIegH I Ty M & e
SeT BT U fphRIe ST 2.

I <1 39 ey ¥ 98d W HeH I3 8. 95 I W ASRIl
[RIfRIBROT H ¥ ATl Rl Bl YfHehT Pl &1 H &
U 9% Wil W AErdl GHg! & T3 Td S fored qryor
R & Bivad B I8 8. Sb fad Ao & faen-frae
&b AR <% & el e el d Afger ammlia &
ferTaToT el Ao Bl fpafad @R <@l R, e d'd
=T T 50,000/~ & 0T T Y ST 2. 9 A1STT
AN BR & Ag 150 FSTeli Bl g1 T & el IR WRbRI
B T T & RARRT &1 &R0 R F0 < F el
A UASTRUCIYH Aol & feparae # Aferadr | enfiret 2.
f&HaR 2015 TP, TIARYATH AT & 3T AN §b F
20280 AfSeT 39 FERIAT Bl Bl 6 IY 313.49 PRIS P
FoT & .

i, ISR WRISAIR e 6 (F31aT IRWT))
T aredl Pl BRIG I DI SIADBAN JAT 2
TRISITR FEHT H I B SR DI &4 H W gY 9
7 T IR Bl TS R 7, faed 3faia SRISmR arfior
gl @l ged AEaye gRiewT yeM FRT b g
IR H 49 B venfire fepg g 2,
3 P IR Jarati ol S F 0T I R R W b SeW
T PR & Y ex4Wa e IS R 3B B.
T, 2016 T 99 1 2,63,782 3fl ISP dea IRIE

fopar 2 = 9 9 1,58,759 (60.19%) 7 Ahelargdds AT
JeM wenfid R fog 2.

1
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foria qrerRan SR ko1 wRel g (WRe)

JHIST & dfad 9w @1 i Jawet & aRR # A & fog
R AeRaT T1ifies saeaesd &, 301 910 6 & H &
BU 9% <1 SRR # 51 TR AieRan 3R %01 WA s
I fpy 2, i STRRIE@Ql fomdiver - g fori
ERAT Y HRd & dO S ok wfsasal # 8, S
wRTAET A1 9&T SR 2. 71 2016 T Pl 3,22,143 AfRil
<1 RAI¢ 9T R o AT 37 sl ¥ |Ah feha.

1 Pl W GUP PR dldl Pl el W OBRRA T
RTARIET I8l HaTg YSTH &R Iz © A1 B, 0 g
F5i R IR eFmaR f Fam T w .

e St Al & forg for oy :-

Ry % 9 | AT &3 H BRI Bl fASTell YaM R de

U TRH PR, &1 b AT AR Foll & ST 4 ghg B

AT Pl FEAOR & gY 9 - Frafafead dromm

1. QIR oSfET o &H erqdr aret 8 4 Rivew venfid
HR & g fory dror & AT,

2. SR 4R afen fawen enfa o= & fag faa
AT B AT

3. g Rieng aRASIIel 8 il - aiecd Uit Rivew
BT R & 7Y fomT T @) Ao,

Self Help Groups (SHGs)

SHG is a cost effective way to reach out to the poor and
empower them by inculcating saving habit amongst
them as well as enable them to undertake income
generating activities through bank credit.

Bank has taken several steps in this regard. Bank has
adopted more liberal norms of financing to SHGs.
Considering the role played by SHGs in empowerment
of women, Bank is focusing on financing of women
SHGs. Bank is implementing the scheme of financing
to women beneficiaries in identified backward districts
of the country, as per the guidelines of the Ministry
of Finance, wherein the minimum loan amount of
¥ 50,000/ is being sanctioned. 150 districts are
identified for implementation of this scheme under
which exclusive women SHGs are formed under tie up
with NGOs. Bank is actively involved in implementation
of NRLM Scheme aimed at providing hassle free Credit
to Women SHGs at a concessional rate of interest. Till
March 2016, under NRLM Scheme, Bank has financed
to 20471 women SHGs with outstanding balance of
¥316.10 crores.
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iii. Baroda Swarojgar Vikas Sansthan (Baroda RSETI)

Identifying the need for imparting skill to rural youth and
engaging them in self employment ventures, Bank has
formed a trust under which 49 centers are established
all over the country to provide free of cost vocational
training to unemployed youth.

These centers are also providing handholding support
to the trained youth in availing bank credit and in
establishment of their ventures.

Bank has trained 263378 candidates under this activity
out of which 159731 have established their ventures
successfully up to March 2016.

iii. Financial Literacy & Credit Counseling centers
(SAARTHEE)

Financial literacy being a prerequisite for bringing the
excluded sections of the society under the financial
services, Bank has established 51 Financial Literacy
and Credit Counseling centers all over the country
which are providing financial literacy for responsible
borrowing and also counseling to those who are
under financial distress. Till March 2016, cumulatively
3,22,143 persons visited these centers for availing
services.

All the counselors at these centers are providing face
to face services to the visitors at the centers as also
conducting camps in the remote areas for providing
their services.

iv.  Financing for Renewable Energy Sources:

In view of the need to increase the use of solar energy
both for home lighting and water heating particularly in
rural areas, Bank has the following schemes:

1. Scheme for financing for installation of Solar
Lighting and Small Capacity PV Systems.

2. Scheme for financing for Installation of Solar
Water Heating Systems.

3.  Scheme for financing Installation of Photo-voltaic
Pumping System for Small Irrigation Projects.

W TP TG & fofg SRl & SIhNT (SHoll, ST, weal ol Tat
et 3fe) o ¥er # g7 gfrie Seare 1 Frafafad faxor Not Applicable
T (Jpfoad)
i. 39 ey ¥ oo g8l & aEEl Sae/ fdRer &
SR STARET § oS TS A
iii. el ael @ gor # SIS §RT ST & SRM
(Srsfl, STel) T TS HHI.

For each such product, provide the following details
in respect of resource use (energy, water, raw material
etc.) per unit of product(optional)

i. Reduction during sourcing/production/
distribution achieved since the previous year
throughout the value chain?

ii. Reduction during usage by consumers (energy,
water) has been achieved since the previous
year?

13
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T B BT IR GH1E g1 &b foIu qaeer Iuarey @
(qRae=T sgaven Afea)

i IfE g 1 eMuP SIS @ fha R eReiE
I fopaT 8 2 50 9Ia] # 3T foraRor Y <.

Does the company have procedures in place for

sustainable sourcing (including transportation)?

i. If yes, what percentage of your inputs was
sourced sustainably? Also,provide details
thereof, in about 50 words or so.

RN U A R AT oY TP, FSTH I Ppraivere]
P AU B AR N S 8, | IIe T Hd¢ g
R 8 Pl HH SO & ?

IfE B A IAD! STHAT TAT AR TAT BIC I=S4 & ETHISN
H YR I 8 R HH oW Y8 2

Has the company taken any steps to procure goods

and services from local & small producers, including
communities surrounding their place of work?

If yes, what steps have been taken to improve their
capacity and capability of local and small vendors?

R HIN H I WG] T IHR I3l b RArsfefe
& oY Pl aRen & ? IS 8 1 STRl q2M IhR awgali
o1 RAsfefeh o gfiea fha g 2 (e-37er S|
<5%, 5-10%, >10%) 1T 1 50 Ta] ¥ ST fIavor Suare]
R,

Does the company have a mechanism to recycle
products and waste? If yes, what is the percentage of
recycling of products and waste (separately as <5%,

5-10%, >10%). Also, provide details thereof, in about
50 words or so.

fRigid 3 Principle 3

14

Please indicate the Total number of employees.

PIIT SR/ JfIaT/ MBS MR W AQ TQ Heana
) A=A Bl Y

Please indicate the Total number of employees hired
on temporary/contractual/casual basis.

PIIT I AfEAl HHATRAT D1 AT S,
Please indicate the Number of permanent women
employees.

PIT &g IR HHATRAT 6 Heem SR
Please indicate the Number of permanent employees
with disabilities

EIVGE]
Not Applicable

EIVGE]
Not Applicable

EIVGE]
Not Applicable

“Businesses should promote the wellbeing of all
employees”

51,243
(31 9T, 2016 TH) (as on 31t March 2016)

03

11,387

1,096
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5. 7 3Uh NI Pls HHANI S & Sl Ja-e- &b gRT 4T ST &,
87 . aiicr 3R ¥ aifes wian aiftrerd TEIRTCE
Do you have an employee association that is 3T ST T 311t TSIg] THells e (T 84 & fou)

recognized by management? Yes

o All India Bank of Baroda Officers’ Association

. All India Bank of Baroda Employees’ Federation (for
workmen)

6. TP IR HHATRA BT fha1 IR 59 W HHaRl o 3iic] SRAT b AT qS1aT AMhad TAIRITRI (60.46%)
AST & TS & ? o oife SR I ol gSIaT TETs e (T%EE & )
What percentage of your permanent employees is (43.48%)
members of this recognized employee association? . Ajj ndia Bank of Baroda Officers’ Association (60.46%)

. All India Bank of Baroda Employees’ Federation (for
workmen) (43.48%)

7. o e kiR av # 91et AoTeR), STaRT Aolgy), JMead Aoigy], I Sdisd I Grfd Rl & dwel Seig e g4

R a9 & 3id q Jar Rrerdl ol Rerfey g

Please indicate the Number of complaints relating to child labour, forced labour, involuntary labour, sexual harassment
in the last financial year and pending as on the end of the financial year.

. 9. 219l Category g 98 & SR <51 31 18 Rrerdl | foxiar 9 & ofd # R Rierdl
Sr. No Pl T DI AT
No of complaints filed during the | No of complaints pending as on
financial year end of the financial year
1. Tl AOTGY], STaRA HolG], 2d AoTgNl o o
Child labour/forced labour/involuntary | | . .
Nil Nil
labour
2. J9 IieT Sexual harassment 6 1
* TS K Nil
Discriminatory employment Nil

15
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T g U SRl § 3 fpan ufdera wenRa o
fireel au YReM qo1 DRI [P SIS b1 fieror f=m
T ?

R HHARY

IR AfEe HHAR

JMHRAB MR TR foTT 7T / 3R/ AferaT wHary
e SRy

What percentage of your under mentioned employees
were given safety & skill up-gradation training in the
last year?

Permanent Employees

Permanent Women Employees
Casual/Temporary/Contractual Employees
Employees with Disabilities

64.31%

69.44%

NSl

6.27%

% 71 Bl & f&d HaeE & g 980 9 $e¥ S &,

S W PO PR €:-

64.31%
69.44%

Nil

6.27%

The Bank has taken various

initiatives to promote the

wellbeing of employees.

Few of them are as under:

fEa-Hael= far : o 7 957 A S R B, S9H AR
FAG SITSHR HHATRAT P 19 TRT SR AT 2t &
AT AT BT e A Yo B 8. 5 Al (&= Bl A
PRAT B TAT AR XCTh Aal B TSUIRIAT Bl ARTEAT
BT 8. BAgD W I 7 S F9Ifeg M I 4 Bl YA
Pl B, SN hdel VaRT FHATRAT & U 7. 30 H9 § gaed
AT HHATRAT P e IR qTATeATT R P 17 3fidRe
TN B JTHRE B DI YOI B T8 2.

Wellness drive: Bank has undertaken number of
initiatives to inculcate health awareness among
employees by forming Marathon Club and conducting
Yoga classes. Bank celebrates Women’s Day to
recognize and appreciate the contribution of women
staff members. On Facebook, Bank has launched
a group “Team Barodians”, exclusively for serving
employees. Further, to increase the interaction between
management and employees, two way webcast of
internal events has been started.

3reRer N fer : 9 7§ Alsgd 79 W TR F A
SR W A BT Yoot &, orent T st
DI GRS AT ARG AL 96 A ARl Mf$A ) Afres
1 o 9T IR g1 <l §Y 37 Areret WifsAr uiferdl &l
M SR R B, (GHARY TAT SITATIRYT)

Nurturing Ethics: Bank launched Code of Conduct
Module on E-Learning platform with Tests that required
to be taken by all officers. Bank also launched Social

Media Policy with emphasis on ethical conduct on
Social Media. (Employee and Public at large)
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. qum@@ﬁﬁmﬁﬁ?wm
& foTg amads 9 = A IRIET0T BRIGHI I ST SR
AE S WIS Siid RS qaqad, dIfSAT &1 TR
IR TS FehATHT MTTE IR1eTor PHRIHH BT 3R fHY
2. S 3 &b ST ARAM P ATST BIARE Hex |

femarm ST 2. (HaR)

. MindGym Series: To broad base learning, your Bank has
reached beyond the usual formal training programmes
by way of organizing events such as motivational
speeches, video shows and group activities etc under
the name MindGym Series. Lectures under this series
are held at Baroda Corporate Centre.

o e HHER: e eHEG! @ FHed 9o 91 S
T gRT F FIH STel & oy Teiar srepredt # faft
o Agad FHfid HIHH T .

. Physically ~ Challenged employees:  Dedicated
programmes for physically challenged employees
were conducted at Baroda Academy to equip with
various tools to uplift their morale and to integrate them
with the mainstream.

g4 “aar # 9 feaurel, fRveR S 4R, FAER SR TIRT
Principle 4 W ¥, % f&dl B THE 1 91T U a8 $d 9f o1

“Businesses should respect the interests of, and be
responsive towards all stakeholders, especially those
who are disadvantaged, vulnerable and marginalized”

1. RIS A AR G el feqere Jiead e fag i &
87 Yes

Has the company mapped its internal and external
stakeholders?

2. SR T I o HHAT A dfod, HASIR IR BIRN W IS S8t
Out of the above, has the company identified

the disadvantaged, vulnerable & marginalized
stakeholders?

17
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T HHA A dfd, FHAR AR BRI R 08 EauRe! o
MR B o ol IS IRy Uea 3l 7 2 A &, q1 o
50 Trg] H S9! faavo <.

Are there any special initiatives taken by the company
to engage with the disadvantaged, vulnerable and

marginalized stakeholders. If so, provide details
thereof, in about 50 words or so.

I 7 TR dfod, HHIR 3R BRI R 7S fEaeRe! 3 i
H AT ITD! A TgA & oy Rf=T vgel 91 . T W B
3 JBR &:

The Bank has taken various special initiatives to engage and

extend benefits to the internal disadvantaged, vulnerable and
marginalized stakeholders. Few of them are as under:

3.1/ 31.51. 1. pHARY
SC/ST Employees

Sf, WYETT IR 9H & SMER W WeW[d T IR, 98 AT Tl
FHHARAT P 1 Th T ATER DI H1G DI AT BT AR
BT 8. A/ ASLSL T P HHaRal & oy §o oo falkne
AT/ GG/ ST JodT HRaTdl 8 S il Gd fR1eTor, gar=ifd
Td IRIETOT oIl ST.SIL/3LSLST. & & HHaIRal & =i & oy
R I ST AT TdSPHR HHINTS TIT 3 BTG,

311/ 3.5 T & HHAIRAT | e &/ Rrerai W faar
T & U I 1 IuH BrETeE H AEUEUd wR 6 I WUGh
SRIFRY TNl IAF 3 (Pt 13) # HId B B awen
D 2. WA B, I 7 YN BT, ISET H g qHT IFHT
D1 AT N BT & FSRIh A0l T URIGR BT 31,1/ 3.1,
SYRETOT I HaRHd el Pl <@ & AT A.S/ASLS. RN,
FRHN TRIBIRAT T 31 qTex) Yoifgal & |l Hod ¥ I8 &
IR 31,511/ T.S. ST, 3TReTo] Haell fom fael &1 wfad srgdrer
BIRIECEH

The Bank practises policy of equal treatment of all employees
without any discrimination and bias on the basis of caste,
creed and religion. The Bank extends certain special
benefits/facilities/assistance to employees belonging to SC/
ST category such as pre-recruitment training, pre promotion
training and scholarship for meritorious students among
children of employees belonging to SC/ST category, from
Bharat Ratna Dr. Babasaheb Ambedkar Memorial Trust.

The Bank has a Chief Liaison Officer in the rank of General
Manager at Head Office level and Liaison officer at each
Zone (total 13) for effectively addressing issues/grievances
of SC/ST employees. Also, there is a dedicated reservation
(SC/ST) cell at the Bank’s Head Office, Baroda, manned by
experienced professionals, which deals with issues related
to SC/ST reservation and liaison with SC/ST Commission,
Government Officials and other external agencies for
ensuring strict compliance of SC/ST reservation guidelines.

PIIRC R Td 37eel WK b ARIeT YR Ib ATh TIaT 31,9,
J1.S1.ST. HATIHR 3T & A1 RIS I5¢h AT vl
O 31.511./31.91.571. & waferd fafi=1 il & wgfad sriaae
AT HHATRAT BT &Y Y IRETT T o9 R Fafid w9 9 farR
fepan Smar &,

On quarterly basis, the Bank conducts meetings with All
India Bank of Baroda SC/ST Employees Welfare Association
at corporate level as well as Zonal Offices level wherein
regular review is done about the proper implementation of
the various policies pertaining to reservation and benefits
extended to employees belonging to SC/ST.
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ferain aafm

Persons with Disabilities

T FRITT & R W 9 3 T el Bl Th FHM JTa9R
IS AT 2. TG HHATNT Bl 1= HHATRAT & FHH 81 ATGE
| 99, TR 91 319 o Y& fopy oI 2. feai safamal o

B A9 §Y SHPT S(Ad ST @ ST & o 791 SRISRIT &
SIS W1 I AT T BRI ST DR Ah,

& & gRI feaiv werd Gewi @ fafi= am/snasad Aot g
SftcaTfi HHaTRAl o fRIy |igedsR & A1 HFYLR, 4101 A5
e & foru (afR ol & for), Bim o (aiRer fyeperirar
& fog) freffea < # focir wera, “=em d ol fawar
PHHAIRAT P U a8 w1 b1 Y7, JHIo7sE 2 e |
Frgfed 9 s wAfied & MER R d6 & el srardi &
e, GlaareT e Wl R Ry, st

The Bank, as an employer, provides equal opportunities to
all its employees. The wages/salaries, promotions and other
benefits extended to employees with disabilities are at par
with other employees. At the time of assignment of duties to
employees with disabilities, proper care is taken to ensure
that they are able to discharge their duties comfortably,
despite their disability.

Bank has extended various benefits/perquisites to staff
memberswithdisabilities suchas provisionof special computer
software for visually impaired employees, financial assistance
for purchasing hearing aid (for hearing impaired persons),
artificial limbs (for orthopedically challenged persons) within
certain limits, payment of conveyance allowance to blind and
orthopedically challenged employees, exemption from rural/
semi-urban postings, preferential allotment of the Bank’s
residential accommodation, convenient place of posting etc.

Wer feen-friell & oguR, feai o dde faftre
JMATIHATSN ST DT JTARIAT eI hhe BT TAHIBRYI, HfShcl
ST anfe & forg e |amiTes =g vd ifrmRdr §3mer™ g1
fafafde & ST arel sreraaar vd faer Heeh sl /| JRFERY
PRLMAST H W o & 17 shmer: 4 fe=i qom 10 fa=1 &1 fagy

9% 9 918 dfad, IR 3R BIRN R TS fEdaRGT Pl qad
HR TAT D! T Tga & forg fIfr= aeel @1 2.

% FHTST & FeRT el WR a6 Sfeha Gaensit o1 o 9gar &

fore gferag B, b 71 59 foon ® Wafsa gart fopv 8. 96 3 a9

319 N # ghg BR P fofy 9gd W vl B § SR 5 fog

T o Bq AT SATGI Bl AR I P fY I¢ F9-FHI R

AR P2 8. $79 9 $© 399 UPR &

o TTHIOT T 3FE- TR &1 W BTN FHevll & oI Saren! ywI-u
oI ¥del Maeaehdl H BE.

o 1A TH b PN O H W gd Furlie gfngi dee
MDA H BE.
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o =B fram wfee FE Ao (SEdR) & s
AR gR D foram Jafae Fo1 dfgd HiY 7d IRaR &
HROTATO], ITHAT BT IRl Gd Fraer & g «ifim o dad
8.

o fpMl @ TS FOT ATRDBAR DI R PR Tq
T qepTel K0T 1 YRR DI TTs.

« B fHAFI & &0 ®I e H @R RARIT &b A1 U el
ST A B PRI DI 5.

o SR B AeIfdTE FOT B TS W I 0.50% B BE <l 2.
QNefoTe 0T TR TS SIS AT JAT TR WG 1 b
fTQ 31T & <ATST ST ATSI1 BRI IR @ .

In terms of Govt. directives, employees with disability are
also eligible to avail special casual leave of -4- days and
-10- days for specific requirements relating to disabilities of
the employee viz. renewal of disability certificate, medical
check-up etc and for participating in Conference/ Seminars/
Trainings/ Workshop related to disability and development,
to be specified by the Ministry of Social Justice and
Empowerment, respectively.

Initiatives to engage and extend benefits to the
external disadvantaged, vulnerable and marginalized
stakeholders:

Bank is committed to percolate down the benefits of banking
facilities to the lowest strata of the society. Bank has been
taking concerted efforts in this direction. Bank has taken
various initiatives for increasing its lending to weaker sections
i.e. small and marginal farmers, SCs, STs, OBCs, women
beneficiaries etc and modified its products from time to time
to make it easier for them to avail loans. Some of these are
as below:

. Dispensed with obtaining “No Dues Certificate” for
agriculture loans in Rural & Semi Urban branches.

. Margin and collateral security requirements are waived
for agricultural loans up to Rs.1 lac.

J Under Baroda Kisan Credit Card (BKCC) Scheme,
BKCC holder farmers can avail farm and family
maintenance, consumption and investment credit
requirements including personal loans.

d Kisan Tatkal loan, a loan for meeting the exigency
needs of farmers was introduced.

o A mini dairy scheme, with concessions, was formulated
to cater to the small farmers.

. The Bank is giving 0.50% interest concession on
education loan to girl students.

. The Bank is implementing Interest Subsidy Scheme
for Education Loan borrowers belonging to weaker
sections and Interest Subsidy Scheme for Housing to
Urban poor, subject to fulfilling the criteria.
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Principle 5 “Businesses should respect and promote human rights”.

1. & ST B AFAIISR AT Bad B W GG © I §9B D] AFATISR Al Ioaed A1 WRIel Y ¥ had 9 INare
SOH /AR e/ YT/ FIRTRRI TN 3= A 8 Arg o 3R 3 AJURRIT IR oy &1 Bl
et 82 ¥ 39 9o ¥ o) TRE 9 IR § 5 9 afe Wi W@
Does the policy of the company on human rights T & 3R @IfeRral & Hifeld IRIGRI 61 A 1999 BT a1,
cover only the company or extend to the Group / Joint g ) ifc} @1 JITAROT AT T Ry I qd, ARTR T,
Ventures / Suppliers / Contractors / NGOs / Others? <, Sy, fyr, e, g, darfee Retfty, R, v, 9w, A9
S, ST M, AT Rl a1 frm g & 3= fooed
JMMYR TR IIeT 7 IRl Y 3 YeTd 2.
PRI R HAIRIGR el YRR GG & T2a7 U9 SRy
i 1 9 2! IRE THEII 2. 98 WS &) JMTSTG] U4 TR
|EHRT BT TR IR 2.
I IS B AT

BRI TR AN IATST BT b 198 FRAT 2. HRRIA R A
Icdied ¥ AbA™ & oy Fa w6l # FYFd ged 8. aegaN,
I 7 BRIRIA R Afgel FHARAT I Fafdd qMell Bl <@+ &
g BINE WR TR U AETIdEd WR B I Al AUD ARTHRI
o frrgfemt 2.

$D AT, YRA ARBR I JTe 7Y feRmfreen & srgura § 96
T IE 3 | AR Rrerd afify 1fsa & ¥ Rraa v
Hfger WU SRR Bl & R Ay ¥ v iR, U forfie
TAT U 9] T Sl Afgersii & fore qafia fusdl gonen &
Bl &.

S <1 ISP & H M T Al U FRIPRI B FYfRT Bl 2.
STad gl Algell HHARA | Fafd Rrerdl ® @Ra vd
TORAT | HRATS GARad o & forg o 72 2. 37 i duds
JfIHIRAT BT 3Mafis wu A gfiermr fed < @ € aifes, afgen
HHATRAT A Fafrd fThradl & FH g9 9 F R § [eW
Bl . Afgell HHATRAT A HERd A, SHb ARTBRI gd 99
IS DI ABATH P Teed Ud 39d] FdeT9edl IR IR 419
f&= < @1 B Afgen SRl e Jar-et 9 R P ARy
[atea <ArTe & feen Feeil vd S99 sured & oy 9 90y
T IR IRUH SR BT 2.

AT BT ARBR A=A, 2005 DI GRT 4 & T8d 3 Haferd
faqron Afed driRe wR $I aRe Rrerd afifd & gl &
fraRor 9 9 JevTge W N e fhy T 2.

S DI JgATZC P HIEH I Il Pl ST T IgaH]

S T ST/ IR/ ST & folg Sucrer Glaensii a1 =
SRR/ DTS 3= AT Sil ATGSTTH Dl ST Al 8, Jfecids S
H T 3. U g HI 81 &b A AGoI1eh a1 & faq 96
379 forcirar afRoTT 1 ufeeres S # JaRia v .

LA 1 SAMTBR AR, 2005 H < T ATISITh GfErehRom bt
TRATHT & JTRRY S T TSI ek JTIRIeRT B, 37 AR i
T U TR & g a1 2.
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Rreprydi &1 e

e Rierdl @1 Ngdr 4 fued &g uee Rerd e
YTl Bl ASIgd BRI 96 7 Pg Had SSN 2. $H |
T & AP S RIHd e gomell (Tadshiensyy). Mes
R F19em & T I8 Ue 99 AR Aisgd 2. $d A,
& 71 TTE e AT Y ToTa H MR 31 gfg B e 7w ghied
2, 3T T Bt dSIaT § 4T e a1 e (3ridfe
dAIpaTet) 1 W1 fgfer a1 2.

The Bank’s various policies protecting the Human Rights,

directly or indirectly, cover only the operations of the Bank
and do not extend to its subsidiaries etc.

The Bank is well conscious of the fact that all human beings are
free and equal, and that the basic human rights of individuals
must be respected. The Bank follows such policies/practices
that, directly or indirectly, do not discriminate on the basis
of national origin, citizenship, color, race, belief, religion,
ancestry, marital status, gender, disabilities, age, sexual
orientation, place of birth, social status, or any other basis
prohibited by the law.

The Bank understands well the Human Rights content of the
Constitution of India and other international laws on Human
Rights at the work place. The Bank respects the freedom of
associations and the right to collective bargaining.

Prevention of Sexual Harassment

The Bank prohibits sexual harassment at the work place.
In the Service conditions, there are clauses exclusively for
prevention of sexual harassment at workplace. Accordingly,
for addressing issues related specifically to women
employees in work places, the Bank has appointed Chief
Lady Liaison Officer in the rank of Deputy General Manager
at the Corporate Office level.

Further, in compliance of the recent guidelines received from
the Govt. of India, Bank has constituted Internal Complaints
Committee at every Zone headed by a Lady Liaison Officer
and comprising of -1- Officer, -1- Clerk and -1- external
member from an NGO committed to the cause of women.

Bank has also appointed a Lady Liaison Officer at every
Region.

The above initiatives have been taken to ensure prompt
and expeditious redressal of the grievances of women
employees. The Lady Liaison Officers are given periodical
training to equip themselves to handle grievance of women
employees effectively. There are regular reinforcements
regarding sensitivity and importance of matters relating to
women employees, their rights and prevention of sexual
harassment. The Bank issues circulars from time to time
reinforcing service condition rules, benefits to women
employees, rights of women employees, prevention of sexual
harassment, guidelines issued by Supreme court of India
and their implementation.



2. T foci ad & QR o fedeRe! 9 Rierd o< g8
2 3R fope gfirerd &1 g gR Syt @1 9 fraern
™ ?

How many stakeholder complaints have been received

in the past financial year and what percent was
satisfactorily resolved by the management?

Rrgia 6

Principle 6

1. & SN & fAGid 6 3 e i Fael S Bl Ba
P B AT SEH A/ AgE e/ Tl SiIaTeR/
TSI 31 2t & 2
Does the policy related to Principle 6 cover only the

company or extends to the Group/Joint Ventures /
Suppliers/ Contractors/ NGOs/ others.

2. GBI b IR HSA JATIROT Hael A SI aTTaRoT
¥ uRad, yFsel A 9fg gty & forg oy &/
9 P35 H3A SO & ? PR T, a1 99 U sNfE & fay
BRI <.
Does the company have strategies/initiatives
to address global environmental issues such

as climate change, global warming, etc? If yes,
please give hyperlink for webpage etc.
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The details of members of Internal Complaints Committee at
Corporate level is also uploaded on the Bank’s website under
Section 4 of RTI Act, 2005 along with other relevant details.

Dissemination of Information to public through the Bank’s
web site:

The Bank places up-to-date information about its Products/
Services/ Facilities available to public/any other information,
which can be disclosed, in public domain. Being a listed
company, the Bank displays its financial results in the public
domain for information to the public.

Bank of Baroda is a Public Authority, as per definition of Public
Authority in the Right to Information Act, 2005, and, thus, is
under obligation to provide the information to members of
public.

Redressal of Complaints:

The Bank has taken several measures to strengthen the
customer complaint redressal machinery for fast disposal
of customer complaints. One of such measures being
Standardized Public Grievances Redressal System (SPGRS),
a web based online customer complaint redressal module.
The Bank has also appointed Chief Customer Service Officer
(Internal Ombudsman at Head Office, Baroda to further boost
the quality of customer service and to ensure that there is
undivided attention to resolution of customer complaints.

foxira ¥ & SR A IrsT 4 Waft ©: Rrererd o g, fore
A b (83%) HAYUl &1 | e TS,
There were 6 complaints filed on Sexual Harassment during

the financial year out of which 5(83%) were satisfactorily
resolved.

"I ] GATARYT DT AR, TRET0T Ud JTRGR Bl ey’

“Business should respect, protect, and make efforts to
restore the environment”

The policy covers Bank of Baroda only.

St &t

Yes

o 7 qIfaRvT B 3eq U ISHUT Bl B BY $B Feaqol dew
o RO B gWIRAA HRA ATl Bl afd gga arel

o % 95 aul &I fafty (2015-2019) & SR TANBRONT ol
R S AR, Y9 TAT 3T TAIHRONT Froll TRATSTIRA
H o fod IR $12,500 PRS g& PR &g M T
TAHRONA Sl HATA (TATAAR) T 3T ITagall e
PR
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3. R By uifad gataRer SiRgw 1 Rl b BRdl
27

Does the company identify and assess potential
environmental risks?

24

1I-T1Y g RN BRel © fobi-

AN

BT ) WY Dl B D B FrfeaRad Surg ferg g &:

o fEuitm e s sTE RiveH & w1ed ¥ JMeT- s/
YT e,

o TS IR A P T ST/ el A BT $-H Ao
o I9d TN H SfIC HTS & TN Bl IcdTe .

s TH-UED b YANT Bl UIATE.

«  $-9ggERi b WM ¥ gl HRAL

Bank has initiated certain important measures to protect
environment and prevent pollution as under

. Bank does not extend finance to industries which affects
environment / produce ozone depleting substances.

. Bank has committed to Ministry of New & Renewable
Energy (MNRE) to extend finance aggregating amount
of Rs. 12,500 crores during -5- years period spanning
(2015 — 2019) in Renewable energy sector viz solar,
wind and other renewable energy projects.

o In commercial Real Estate projects, Bank, inter alia,
stipulates to :-

- use fly ash brick.
- harvest rain water for construction.
- Harness solar energy to meet energy requirements..

Following measures were adopted to reduce consumption
of paper.

. Exchanging/sending notes/sanctions etc through IP
system

. Sending emails to Zones/Regions etc instead of
sending hard copies.

. Promoting use of Debit cards in SB accounts
. Promoting use of POS machines
. Promoting use of M-Passbooks.

. Increasing share of e-transactions.

SIS 3] IRATSHT Hedta H, WvTfad wafarei Siifed &l
P B TR Ry g1 fe=m Sman 2.

In TEV study/project appraisal, due weightage is given to the
mitigatation of potential environmental risks.



27 3R B I, oI 50 T # 59l fqavvn 4. iR, af &
N, T TR A STATer RIS T a1 TS B ?

Does the company have any project related to Clean
Development Mechanism? If so, provide details

thereof, in about 50 words or so. Also, if Yes, whether
any environmental compliance report is filed?

R B T IGHOT IS A1, Holl GeTdl, TATHROT il
SIS & foq oIS ggar o 2. afk &, a1 99 31 gnfe &
forg Er=fer <.

Has the company undertaken any other initiatives on -

clean technology, energy efficiency, renewable energy,
etc. If yes, please give hyperlink for web page etc.
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+  FrORfEd TSR B UIdET o 8g 9% @l 3R ¥ 8-
TSR - vd gferactt el e & forg, S 7 IRy
TSR] At s (YR TRBR BT T S&H) & 1 PR
fpan 2.

« B B @ud § g9d A B g fasherait 1 Yo $-
I AIEGH (RCISH/ IS Qe 3ferdl ol & w@rd |
pfec) I fepar S 2.

o It a1 o= fmivr iRy S arel 6 & st/ smaria
Ta1 B FAEC Bl BN 9T IR Bl L H & §Y
TR fopar T 7, Roraat siftur frfor & g”e avoT |
TITaRYT JTetal U4 GeTel AATEH UfshaT 1 FHIGE & qor
S AT I A AN, 707 Bl I T TR, T
XG-LTd, TAIHRT AT I ATS ST T T T Sl 2.

. Bank has executed an agreement with M/s MSTC Ltd
(A Govt of India Enterprise) to carry out e-tendering,
e-auction and reverse auction on behalf of Bank to
promote paperless tendering.

. Payments to vendors are being made through
e-payment mode (RTGS/NEFT or credit to beneficiary
account) to save paper consumption.

. Bank’s upcoming Office /Residential building at
different centers are designed by considering the Green
Building Concept which means the incorporation of
environment friendly and resource efficient processes
at each stage of construction, right from site selection
and designing to construction and operation followed
by maintenance, renovation or even demolition.

TN 31afdl & SR SMYP 5 - B T8 B . SISV W9

3B FHEIaR 8-

o o ferd SO @ gad, AL # FerR) o {6 &R wed
DI Yag Sl Age A gfoRenfia = f&a 2.

o % 7 U PRI I AT FSIGT BIIRE Jex W= &

TG ShTg DT IMYTHIHRT R IR o &, oy 15
20% fI=Id SHolt & a9d Bl .

o 3 RN P ygaM &R, d RO fI5rell @ @ud
31 Bl & fed am9erd § Sl & 75 ©. 39 B 5g 9B
frerd oA wen Ny IR 9R <@ R,

o WIS | 9 0 4ag Rerd 9 wraferd wa rid RN
TG IUEET Waq D) Bd TR T 3T 37 T 1T arel
TRERT § AR Y9! 61 AT §RT AR fT BT fopamaa=
P B AN PR B 2.

AT SHTS BT A SEIfTabTHRoT HT b Ifeham 7 2.
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Ry RUTE fepg ST X2 focii A g HuHl 1 Srafiie Jare/
IS AGRIEY GAERATET gRT S AT 6 3R 8 ?
Are the Emissions/Waste generated by the company
within the permissible limits given by CPCB/SPCB for
the financial year being reported?

forirr 9 & ofd # WrIRNGY Tt & o <ifea (srerfa
JdleTsT e U ¥ el FIey 1Y) SR gt/ e Fred
DI Pol AT

Number of show cause/ legal notices received from

CPCB/SPCB which are pending (i.e. not resolved to
satisfaction) as on end of Financial Year.

frgia7

Principle 7

26

Your Bank has undertaken a number of Initiatives during the
year under review. Some of the initiatives are as follows:-

. Bank has replaced the light fittings of Baroda Corporate
Centre building with LED lighting to save electrical
energy, enhance brightness which is part of Green
Initiatives.

J Bank has completed the modernization of HVAC unit

of Bank’s office building i.e. Baroda Corporate Centre
building which saves 15 to 20 % Electrical Energy.

. Minimization of electric wastage by identifying the
problems that causes more electricity consumption.
For this Bank is preparing the Electric Audit Policy.

. In future, Bank is going to implement solar power by
installing solar panels on the rooftop of Bank’s office
building in Mumbai i.e. BCC and BST building and all
other owned premises.

. Bank is also in process of modernization of HVAC
unit of Bank’s office building i.e. Baroda Sun Tower
building, Mumbai

EIVGE]
Not Applicable

6 71 gIIGT PBURE AeX 9a1 & qAAM Helold STAR A4
(TEEHdY) Bl MY STAR qeheiieh & Tfreenfid & fea 7, fore
AR STl BT SYANT T, Tl DT I 4 T W &) ThTs
T R ST 2. 399 IUEA & ST 6l gud § Frafid w9 9 B
M. S ST W IRATSIRN & foT7 TASS SN/ SIRIRSYAT
)& 89 798 &,

Bank has replaced the existing Sewage Treatment Plant (STP)
of Baroda Corporate Centre building with modern treatment
technology where the treated water is utilised for gardening &
watering plants and for flushing system of the building. This
will reduce the consumption of regular BMC water and will
save the water. Bank is aspiring for LEED/GRIHA ratings for
upcoming building projects.

EIVGE]
NA

T T4 Sl T e el a1 gaifad aan 21, 9@ s
“Businesses, when engaged in influencing public and
regulatory policy, should do so in a responsible manner”



T AMYHT DI el T8 IR TR IT G &) AT
2?2 fS &, 1 ST | Rt o a1 W R |er aimaet
A WIE ©.

Is your company a member of any trade and chamber

or association? If Yes, Name only those major ones
that your business deals with.

R I IRIGT ST b ARIH | AESAD & Bl
TI/ER b g A/ TErR 6 & 2 afe &f, o g9
&3 S WA JoTTel! 3iR Jerme, 3nfdfe guR, §ay e
e, o1t FRet, e GReTl, Aredblied aar g,
3= fffe .

Have vyou advocated/lobbied through above
associations for the advancement or improvement of
public good? If yes, specify the broad areas such as
Governance and Administration, Economic Reforms,
Inclusive Development Policies, Energy security,
Water, Food Security, Sustainable Business Principles,
Others)
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ik

YES.

1. ¥R 9 ()
(Sg3MET)

3. dfh pififes T Ever (Smgdndiew)

4. IR ¥ TS R (TS EITH)

5. 3Reae weive dax (ST

6. HERIE 3MRie e Ry (THSSRN)

7. RGN ISy SR e AUsd gRee
(TBIMSERAATS)

8. Id WY faRI SIRiE qor e s
(AITTHIINTYT)

9. RN IR YA R (TTiRAeTE)

10. R gETEEA A fafies ([IRNensua)

1. T IINIICS da AT BrAv TS SS¥e 31T sfean
(QUaHRAT=QyH)

Retre exerere §H SRy ARAR (Twamgdieliv)

Indian Banks Association (IBA)

Indian Institute of Banking & Finance (IIFB)
Institute of Banking Personnel Selection (IBPS)
National Institute of Bank Management (NIBM)
Indian Merchant Chamber (IMC)

Maharashtra Economic Development Council (MEDC)

Federation of Indian Chambers of Commerce and

Industry (FICCI)

8. Centre for Advanced Financial Research and Learning
(CAFRAL)

9. National Payments Corporation of India (NPCI)

10. The Clearing Corporation of India Ltd (CCI)

11.  The Associated Chambers of Commerce and Industry

of India (ASSOCHAM)

Swift International

(SIBOS)

% <9 b IS A0S 91 § I TP BF & a1 A FerReDp]
wd T FreiRe el & A, S ST SER 9 BdrRivghd 8
e ST & refprferas faamrt a1 enfiel B arelt i GaR
B B, YT WY W PRI .

Bank being one of the largest commercial banks in the
country works closely with policymakers and policy-making
associations, especially in evolving the policies that govern
the functioning and regulation of banking industry, monetary
policy, financial inclusion related policies and sustainable
development of the banking industry.

NOo gD~

12. Banking Operations Seminar
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T BN b 99 Fagr 8 W dafd Nl &1 SrgaRv
T & oy fafafde sriga/Teal aiasm g 2 afs sl @
I fqavor <.

Does the company have specified programmes/

initiatives/projects in pursuit of the policy related to
Principle 87 If yes, details thereof.

AT | FETIRN gfg T At e o1 9 firen anfeg

“Businesses should support
equitable development”

JATST B A gig qN A BRI F foTg 9 -1 s SrispHl
URATSTIST T8l B RBI B &, FFTepT faver FregarR 2

[ECILAGEICHER

9% 7 9 fae & forg 9@ <feq Imior &5 § 989 R Ay
AT TR d§fHT a1 Iuetel M =g faxia FHTde giRarsH 1 ofR]
1 W gY 9 7 RV IS IR fpa1 & SR g9 98 sfafifed
JeRgHe Gfaen, AT SHI, FSIal fhdr shise @rs, qSiar
A $HRSC PTS FAT A0 FHETT P SILADAN DI & 8Y
HH e TR 197 TG, TITal Ud 2rexi # 9fhT a1 Suerel HRar
& forg Ia 7 f4f1 Arsar S dieiis smenfa =i Ars e, fords
dfeh wis T fe vd HICR e Arsd A R B,

Bank has taken several initiatives /programmes/projects in

pursuit of the Principle 8. Financial inclusion initiatives of the
Bank is also one of them. Details are as under:

inclusive growth and

Financial Inclusion:

Bank has implemented Financial Inclusion project to provide
banking service in un-banked rural areas with affordable cost
to the rural masses and covered them in main economical
stream for inclusive growth. Considering the need of the
segment, bank has devised special products such as
Savings cum inbuilt Overdraft facility, Recurring Deposit,
Baroda Kisan Credit Card, Baroda General Credit Card and
Insurance product with low cost premium to cater to the needs
of rural masses. Various models have been implemented for
providing the banking services in rural and urban areas such
as POS based BC model, Kiosk Banking model and Brick &
Mortar branches models.

31 I DI Tl
o ¥ 9 R HEE A 2016 & T AT Bl ISR
2014 H €1 I = fora o,

o P 11,131 R0 RIS Py T o R 4 4,530 918 bl
D8

o o I ardfed | 22,055 T4t T fIf= Al & Ay
I haR fpar 7, 8 J 20,091 Tig SRI Aisol & HEAH
3 B fpU 7Y, 1964 fyp T AR RISt & AT W HaR
fepg TG

o TBH T 2,510 BRIS B SHRIET & A1 93.89 TRI @i
& el b AT T 4,925.49 BRIS B SRR & A1
Pl 206.73 G IRTH FIG WA Wil 2. (ST
220.18% T4 196.23%) &Y.

. % 60 BRIS B SRR & 1Y 23.89 IRY GTdi & el &

I RN b AEH A T 877.93 BRIS &) SHRITT & A1
84.35 TIRG W Wil 7Y 2.
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e o 7 Jop fed wal | 551 A Wieh B, g 9o <fed
522 g1 B IRITV W o foRiT a9 2015-16 &6 <63 DI IR
P oI TR B (ST 105.55%).

o AUEErE) Wil H $101.86 BRIS Bl ARGITE Ffaen & TS
2, oy R a9 2015-16 =9 12 FRIS & @6 BT IR IR
ISRIKEIES

o TR 99 2015-16 § IIRA P AIEAW W @rel TV =i q9raeH
Wrdi & 91 et vd Wil § HegdeR Wi & ofedi Bl IR
PN fom 2.

Progress so far:

. Bank has surpassed all targets of Disaggregated
Financial Inclusion Plan 2016 in December 2014 itself.

o Total 11,131 BCs have been deployed out of which
4530 are in urban areas.

d All 22,055 villages allocated to the bank have been
covered through various models out of which 20,091
are covered through BC model, 1964 through brick
and mortar branches.

d Bank has opened total 206.73 lacs Basic Savings Bank
Deposit Accounts with deposit of ¥ 4925.49 crores as
against target of 93.89 lacs accounts & deposit of
¥ 2510 crores (achievement of 220.18% & 196.23%
respectively).

. 84.35 lacs accounts with deposit of ¥ 877.93 crores
were opened through the BC as against target of 23.89
lacs account & amount of ¥ 60 Crs.

. Overdraft of Rs.101.86 crores is given in BSBD
accounts thereby surpassed target of ¥ 12 Crs for FY
2015-16.

. Surpassed annual target for accounts and transactions
amount in Fl accounts opened through BC for
FY 2015-16.

GEIM HA S-Sl

A Y A0 S+ foRig w1aee & d8d wad=dT faad arifd
15 3T, 2014 % STIXR TR T, DI HAMIT H §Y U 715 AT
P YO DI R JI=w= STH-99 Ao (Yodorsiars) & =M 3
ST ST 2. STaTRe WY A SHH] YHRY 28 37, 2014 B fopa
T B, GUTHAT STH-89 IS U ATqh foRiNT FH1ae Ao T &
RTTRT TRIRT 9eThR 39 TR 3TfRId YA §9711 T 2. JeI=aa
ST-89 AT i a9 & foy i fiem 2.

YA -89 Iror1, ey g2 qadl a1-adeT fqar”
& ol # 1T 2. 7% IRaR foaat §a @ 81 a8 9T v
0T G BT AT I3 AL I8 Sve 1! 9ad Bl 8% &
A GRIT IE Td SHITEIRe Wl ¥ € S[EH & JAEd | aTE
3T W FeTq §Tg.
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Y TRU] & WY W, B AfR, S JIHA SH-84 ATSiT & dad
QI Wl I WY S H1S fiel qor 98 & 1 &g &l gee
T HeR TG ITA BRI W & 6 AL Ob TS D FdTe &
T I $5000/- & avgdC o Gaem frerh. 330 w9 H,
QARSI 71 15.08.2014 ¥ 31.01.2015 & 19 W YeAdTT &, I
AR Siia §141 1 3R A %30,000/- 1 SifaRet Al dia
R 9T B forciay QieRe fIgHoISIaTg &1 3 Hecdqu] Uge 8.
AP SRR, AR TRPR §RT 09 78, 2015 BT S e Ao
TYTHAT Siia AR A1 A1, Yo GRem dr1 o1 gd
ENEISHICAC RIS ERANERIE BICIERICREAYR I

Pradhan Mantri Jan Dhan Yojana

The Hon’ble Prime Minister has announced a new scheme
under Financial Inclusion, during his address to the nation
on the occasion of Independence Day i.e. 15" August 2014
known as “Pradhan Mantri Jan Dhan Yojana” (PMJDY)
which has been launched on 28" August 2014. PMJDY is a
comprehensive financial inclusion plan wherein the ambit of
financial inclusion is enlarged to make it more meaningful.
PMJDY is a National Mission for Financial Inclusion.

Pradhan Mantri Jan-Dhan Yojana lies at the core of
development philosophy of “Sab Ka Sath Sab Ka Vikas”.
Every household having bank account would gain access to
banking and credit facilities. This will enable them to secure
their savings in a better manner and also to come out from
the habit of raising funds from informal sources.

As a first step, every person who opens the account under
PMJDY will get a RuPay debit card and would be eligible for
Rs.1,00,000/- accident insurance cover. After six months of
satisfactory conduct of account, they would be able to get an
overdraft facility up to Rs 5000/-. Further, the account holders
who opened account between 15.08.2014 to 31.01.2015
will get additional term insurance of Rs. 30,000/ from LIC.
Financial Literacy is another important aspect of PMJDY.

Further Government of India launched Jan Suraksha Yojana
on 9" May 2015 whereby low premium insurance products
like Pradhan Mantri Jeevan Jyoti Bima Yojana, Pradhan
Mantri Suraksha Bima Yojana and pension product like Atal
Pension Yojana were introduced.

NUISTSATE & d8d g

«  BAR I BT 09 W S et gRT @ <9 ¥ 6,829
TaUEy adfed e U S R aiara 22,055 el qen
3,023 aret o1 FHIAY of. WY AWl Irdfed THUHT qern
el ®1 Fd G- IR ORI 2. TEFAR SR Wl &5 W Hed
88,91,696 R ©. BARI I8 YU &I B fh o0 W1 &5 &
T Wl @i gV 9 1 9T & & il Tat Bl R TRE
PR PN e 2.

o TP 2500 BRIS B STHRIVET &b A1 T 1.25 PRIS W
el & T27 1.18 RIS WU Sfye Pre wRI fhy 2.
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feRTT <eRar QA faaRa &A1, Ig® Td WU Prel &
faRoT anfE o foq F93-Twg R RIfRT &1 e 3% <8l
2.

Jagd 6 SIRGINGI,  ARMTTATAY) BRI,
JNTFATS] BRG], Sfad Jed el SHM & "Dl Bl
90 & w9 H Frgad B 7 TP Ao Dl YRBI Dl T8
2. TrEnelt @1 Jfud f w2 e 9 freres e
TR AR TRl (TEUES]) Bl Uga Ud iRl HRd 87
IR ATl STTRI IR T IATE S el T e, e
H STH1, AR AT, 0T W, SATaT ST Ud araie ST Sfa
IA&] B YRBT D TS ©.

TIH U4 fiuASISag & MED $I TATAYH & AH
A WEfed sfavge gfaen & forarags far T
SroorSIaTs e emRaT | Y 991 €1 sffavgrie & gfen
I IR Fad .

ST, TITHTE T R0 Rer DI e R &1 TR 2. 96
<1 $eXIC dfehTT 9 TRIQHUR g <FefT IR Rerel TR ggd i
IS S/ GIUAgAdTdTs Ud Siowaoordidrs i AT
Te], FR &1 T B,

SR TS TR Wl Wt &b Ty T ermaraii qerm i
Fsl W $-haE B YR Bl TS .

I 1 A RereT TR JMYR e A JUTTell (TS9gd)
IR o) YRBI DI 2.

b 1 A RTe R AT I Y BIS MERT AR
B G Y FRIT D 2.

S <1 FEIRYT HiETgall W AIEgd ST HHaER B Bq
RIS Al Alad Sl (JUATHS!) Bl PRI Bl
2. UATHS! & WA SUA Gy o qudrs, w
o aBR, ) YecHe, YR foid 9 @ & STHeR 3nf
g

el Fedi Bl RRIT AERAT &M PR &g W ARAdy 3§
3266 el DI MG fohar AT 5. dA1 & AT WG
gR1 Frfia w9 9 fyererl wd wdl # foci AeRar
| RIfeRi/=idTet 1 TS foman S g, facia |meran
I g AMDIP [RRI HIERAT AT S Bifeh IR,
IR WT91aT # 51 S Wl ST IS TS B,
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[ ATTOT U 37 STEN) SIREraA 1RT 100% SMeR HIfET, 100%
BIEIE ) UM CICI FIN IS S CICI SR IR Gl
3T 100% Haxel, T A9 Widl B HGRE, U Agh
BT 100% 3MagIIe, 100% shise fefdrst, 100 % T Jaa
Td ATHION Bl DTl T F Ieed &b 1 66 1 Aael aH
IR &1 fomaraae foma 2.

STHT |V, A HRATS Ud BIC F 1 @Il H aell foH
Ty vd fresgen @ A wftre 8, % fog - 2 fae
JIcATE AT YRadbl TS 2.

iR eRar 9gm B AFaIdd iy |eRdr I S
Pifter IRAP, 21 g WAl anfa AW e, &3 wd
TRl 1 Ifd &1 S .

IR7 & g iaRe gfieror g gHToevor BRishH.

GHY Pl GG M Ud Bles R & Al ®I FeH &
AT <IRan g9l gd I/ & Hga BRITIE.

Initiatives under PMJDY:

Bank has been allotted 6,829 SSAs by SLBCs covering
22,055 villages and 3,023 wards across the country.
Bank has completed survey in all allocated SSAs
and wards. Accordingly there are total 88,91,696
households in Bank’s service area. It has been Bank’s
endeavor to provide banking services to each and
every household in the service area. Bank has since
saturated all households in service area by opening
atleast one account per household.

Bank has opened 1.25 Crs accounts with a deposit of
¥ 2,500 Crs and issued 1.18 Crs RuPay debit cards.

Bank’s branches are organizing camps periodically
for opening of accounts, conducting financial literacy
sessions, distribution of financial literacy materials,
distribution of pass books and RuPay Debit cards, etc.

Launched a scheme for appointing Retired Bank
Officers, ASHA workers, Anganwadi workers, fair price
shop owners etc as Direct BCs. Branches have been
advised to identify and recommend performing SHGs
and refer to Corporate BCs for appointment.

Launched new products at Bank’s BC points like Instant
account opening, Aadhaar Seeding, interoperable
RuPay Card Based transactions, deposit in Current
Account, CC Accounts, Loan Accounts, Recurring
Deposit and Fixed Deposit.

Implemented automation of Overdraft Facility through
ATM and SMS to PMJDY customers. The PMJDY
customers can avail overdraft without even visiting the
branch.

Enabled Alternate Delivery Channels like ATM, Internet
Banking, SMS and BC points for Aadhaar Seeding.
Bank has also enabled enroliment of Micro insurance
schemes such as PMSBY & PMJJBY through internet
banking, SMS and at BC points.
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. e-KYC has been implemented at the branches as well
as BC points for opening of Aadhaar based accounts.

. Bank has rolled out Aadhaar Enabled Payment System
(AEPS) facility at BC Points.

. Bank has rolled out Interoperable RuPay card based
transaction facility at BC Points

. Bank has implemented Unstructured Supplementary
Service Data (USSD) for carrying out mobile banking
transactions on ordinary mobiles. Facilities available
under USSD are balance enquiry, money transfer, mini
statement, knowing Aadhaar link bank a/c.

. Adopted 3266 schools across India for imparting
Financial Literacy to School Children. Regular
Financial Literacy Sessions/Camps/chaupals are
conducted by Branches in schools, villages along with
BC. Standardized Financial Literacy materials such as
comic booklet, audio visual in vernacular language for
spreading financial literacy have been launched.

. Bank has implemented Model Village concept by all
Rural & Semi Urban branches with the sole objective
of achieving 100% Aadhaar Seeding 100% mobile
seeding, 100% coverage under PMSBY, PMJJBY &
APY, 100% funding of zero balance accounts, 100%
overdraft to eligible customers, 100% credit linkage,
100% NPA free and skilling of villager.

J Introduced special incentive scheme for BCs for
mobilizing deposits and follow up & recovery in small
loan a/cs including NPA & PWO accounts.

. Standardized Financial Literacy material such as comic
booklet, audio visual has been supplied to all Zones,
Regions and branches for spreading financial literacy.

. In-house training and certification program for BCs.

J Joint workshops of branch heads and BCs to increase
coordination and resolve field level issues.

. IR P gAH edd Pl Uh 99 b MR 9,000 B IR I
AR 20,000 Th BT T YR

o T SR SN MREAAINY (@RT YA Ha), Tge
fifE, Araga Jefed, YAM Td ITIRN |aM, TIUHC,
JMETACT (THIA & 3fR0T) Tl ™Al I R gdrars
ATHich bl YRR DT I,

o GEW HOIHA UF TR Y JOTa bl 1Y IEH B GeH

Strategic Initiatives proposed to be taken

. Proposed to expand existing BC network from a level
of 9,000 to 20,000 within one year.

. Proposed to launch New Products like IMPS (Immediate
Payment Services), Passbook Printing, Mobile Wallets,
Payment and Utility Services, NEFT, IMT (Instant Money
Transfer) and APY enroliments at BC points.

. Tie up with Micro Finance Institution for micro credit
facilities and maintaining quality of assets
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T 59 BRI/ IRATSHT BT 3fiaRd S/ 31T HLer/ a8
TSR TRBRI ARI30/3 foredll Te & Aregd o
AT I & ?

Are the programmes/projects undertaken through in-

house team/own foundation/external NGO/government
structures/ any other organization?

R AT B AT Il b JHTd] DT Hodih BT 8 ?

Have you done any impact assessment of your
initiative?

forig e Are STdRe S 5 HIETH | Tells, S 2.
I6 7 39 I P AU 31 frvmr A e ) & s
6 BT IMANG TXT, dSI&] WRISFIR fIdm =
(droadigs) g1 Ao 2 Rt 9eR & i wera
PRIHY, TFETUT Ud BIeTel T wrishd Smaiford fehg S
wTE.

The financial inclusion project have been undertaken
through in-house team. Bank has set up séparate

department headed by General Manager for this
purpose.

Banks’ in-house trust Baroda Swarojgar Vikas Sansthan
(BSVS) is conducting various types of financial literacy
programs, training and skilling programs for villagers.

Ugd dI PRI ¥ dIYAaIS! Wil # ol Ffd 3 1,945 IRTS
ofl, STafes 31.03.2016 1 AIQEEIS! WAl § ot 1T TgHY
4,925 71 TS,

Faarg gfafiRRl gR1 facia a¥ 2015-2016 & SR $ot
39,223 PRIS & 436 TG HIAER fohY 7.

fai q & QR I g1 14.42 ARG STa 991 Ud 40.24
S gEeT 9 fHY Y, 3R 39 UHR 54.66 <G ATEHI
D1 AT GRET BN Y&T fomaT T,

R a9 & SR Y AW @l &1 IR $I g 50%
3 31 & R A 16% P W= W AR T 2.

iR ad & SR SR WS 31 Ry § GUR gon &, it
13% &b WIR A 9@ 32% b WR W &.

S T T MEDI B IS T SMTRADBARN oG T 23.14
PRIS AR & 1.08 ARG MARFIIE Y& fpy 8.

The total funds in BSBD accounts at the beginning of

the initiative was % 1,945 Crs whereas as on 31.03.2016
total funds in BSBD accounts stands at Rs. 4,925 Crs.

Business Correspondents have processed 436 lacs
transactions amounting to Rs. 9,223 crores during the
financial year FY 2015-16.

During the Financial Year, Bank has enrolled for 14.42
lacs life insurance and 40.24 lacs accidental insurance
thereby providing social security coverage to 54.66
lacs customers.

The percentage of zero balance accounts have been
brought down from more than 50% to the level of 16%
during the Financial Year.

The position of Aadhaar Seeding has improved from
the level of 13% to 32% during the Financial Year.
Bank has granted 1.08 lacs overdraft amounting

to ¥ 23.14 Crs to the customers for their day to day
requirement.




4. AMERE fIer aRASHRT § SMUd B B gE
AN R 22 (]I 7 ¥ UG gRY &Y TS Aol &
foaom)

What is your company’s direct contribution to

community development projects (Amount in INR and
the details of the projects undertaken).

5 1 39 I8 YR IR & Y DIg Hed IoM B
HYET 4™ B Bl ANl 1 AheldTydd ORI 2. IS
21 a1, Fuan 50 wreal # fyawor
Have you taken steps to ensure that this community

development initiative is successfully adopted by the
community? Please explain in 50 words, or so.

frgia 9

Principle 9

1. 39 frig o & 3id 9% fopaw gfoera wesd e/
SUHTRIT A <ifed & 2

What percentage of customer complaints/consumer
cases are pending as on the end of financial year?

2. T BT A SR oldd R WM BT B AR &
Tea Freiia el & srfaRed St Fee Jaam] gl
DB
Does the company display product information on the

product label, over and above what is mandated as per
local laws?

3. o1 ool Uig 98t & SR Al fedeRs 1 &9 & fovg
Ay AR, IR-RIHERMAT f95me iR/ IR gkraeicars
FIER & et H A g1 fopam & IR I8 39 R a9 &
3T I <ifqd B 2 Ife & @1, T 50 wreal § 3T faxor <.
Is there any case filed by any stakeholder against the
company regarding unfair trade practices, irresponsible
advertising and/or anti-competitive behaviour during the

last five years and pending as on end of financial year. If
s0, provide details thereof, in about 50 words or so.

4. 1 AU HUN T Pl SUHIGN Fdfie ggfnSeHra
HETOT R B ?

Did your company carry out any consumer survey/
consumer satisfaction trends?
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AR Tt T AT AT Hemor TRITRRT F S 44
TR A3 BT b 1 P R 1,940.21 I b H 0T HoR fhy
2. (PUAT AT 41 He F&AT 5 BT e o)

The Bank has sanctioned a sum of Rs 1,940.21 lakh to 44
organizations engaged in various community development

and socio-economic welfare activities. (PI. refer to Section B
point no. 5)

T TEYT B Tel IS/ AR b FS) oRIThR | b 53 Fael
H U JHIIMIS U1 Rl & b W1 &1 &1 START Haferd ey
& fey gar .

The Bank is obtaining a certificate issued by a Chartered
Accountant of the donee organization / Institute confirming

the end use of the donation for the purpose for which the
donation was sanctioned.

I BN N WEDI G2 SYHIGAISN A S & PRSP

“Businesses should engage with and provide value to

their customers and consumers in a responsible manner”

- 31.03.2016 T et IT<T FTepTII (25,330) H T 0.48%
(121) Rrprrd wifed 2.

- Around 0.48% (121) of the total number
complaints (25,330) are pending as on 31.03.2016

EIVGE

Not Applicable

of

Nil

AR d% # 08.06.2015 9 30.09.2015 < SR 99 MENR ATTcrg
e AJfte wd o .

39 94 ¥ U8 a1 $ A= gggall 1R 15 9941 &1 U geEet
P P J9NIgS W STell TS TAT AEDI b BIedd foy Y.

TEH a1 § FUR TG B el &3 | AaTdH T4 AHIEE
GURTAS ST foFg o1 72 2.

Online customer satisfaction survey was conducted in

our bank through web based mode during 08.06.2015 —
30.09.2015.

The Survey consists of a questionnaire of set of 15 questions
on various aspects of customer service and was placed on
Bank’s website to obtain feedback from customers.

Necessary and time bound corrective actions to improve
customer service in the deficient areas are being taken.
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FORM A

LETTER OF ANNUAL AUDIT REPORT TO BE FILED WITH STOCK

EXCHANGES (STANDALONE)

* Name of the Company

Bank of Baroda

e Annual Financial Statements for
the year ended

31st March 2016

e Type of Audit Observation Un-modified
e Frequency of observation =
e Comments of the Management on Nil

the matter of emphasis

Vet Qlpivmec”

Dr. R. Narayanaswamy

V. S. Narang
General Manager
(Corporate Accounts
& Taxation) and CFO

Chairman

14 90 s

P. S. Jayakumar
Managing Director & CEO

Audit Committee of Board

For Khandelwal Jain & Co For Wahi & Gupta
Chartered Accountants . Chartered Accountants
FRN : 195049w FRN: 002263N
Shaileshkumar S Shah . Y. K. Gupta o
Partner ] _ Partner =
M.No: 033632 e M.No: 016020
For S R Goyal For Rodi Dabir & Co
Chartered Accountants Chartered Accountants o) DA
FRN: 001537C F IOSTf’:’Z(

( — %
Ajay K::P;L Afolia Sudhir Dabir 2
Partner Partner
M.No: 077201 M.No: 039984

Place: Mumbai
Date: 13t May 2016

Corporate Accounts & Taxation Department, 2™ Floor, Baroda Corporate Centre,
C-26, G-Block, Bandra Kurla Complex, Mumbai - 400 051
Tel : 66985257(GM)- 66985276(AGM)- 66985280(CM)
email id : accounts.ho @bankofbaroda.com



Bank of Baroda

FORM A

LETTER OF ANNUAL AUDIT REPORT TO BE FILED WITH STOCK

EXCHANGES (CONSOLIDATED)

¢ Name of the Company Bank of Baroda

¢ Annual Financial Statements for 31st March 2016

the year ended

e Type of Audit Observation Un-modified

e Frequency of observation *

e Comments of the Management on Nil

the matter of emphasis

V. S. Narang Dr. R. Narayanaswamy P. S. Jayakumar

General Manager Chairman Managing Director & CEO

(Corporate Accounts Audit Committee of Board

& Taxation) and CFO

For Khandelwal Jain & Co For Wahi & Gupta

Chartered Accountants Chartered Accountants

FRN : 105049W . FRN: 002263N

W} N Lo Yo il

Shaileshikumar S Shah Y. K. Gupta

Partner Partner
M.No: 033632 M.No: 016020

For S R Goyal For Rodi Dabir & Co
Chartered Accountants Chartered Accountants

FRN: 001537C FRN: 108846/ QABY
Ajay Kum lia Sudhir Dabir '
Partner Partner :
M.No: 077201 M.No: 039984

Place: Mumbai
Date: 13t May 2016

Corporate Accounts & Taxation Department, 2™ Floor, Baroda Corporate Centre,

C-26, G-Block, Bandra Kurla Complex, Mumbai - 400 051
Tel : 66985257(GM)- 66985276(AGM)- 66985280(CM)
email id : accounts.ho @bankofbaroda.com
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